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CARGO INSURANCE RULES 

 

1.   1. GENERAL PROVISIONS 

1.1      

 (  )   

 ,  

   

, ` ,   

    

  (   ),  

     

   -   , 

   : 

 

1.1 Based on these Rules and the RA legislation, EFES

Insurance Closed Joint Stock Company, hereinafter 

referred to as the Insurer, shall conclude cargo insurance 

contracts in favor of a person (the Policyholder or the 

Beneficiary), who has a legitimate interest, based on the 

law, other regulation or contract, in preserving this 

property during its shipment by any mode of transport, 

including transshipment, reshipment, as well as for the 

time of interim storage. 

1.2     

   

  « » -   , . 

, ․  35/1,     14: 

1.2 Under the insurance policies concluded in accordance with 

these Rules, "EFES" ICJSC is an Insurer registered in 35/1 

Hr. Kochar Str., Yerevan, RA, CBA registration  14. 

1.3     

     ,  

     ( ): 

     

( )      

   : 

    

 ,     

 

1.3 When concluding an Insurance Contract, the Insured is 

given one copy of the Rules, specifically mentioned in the 

Contract (Certificate), the provisions of which become an 

integral part of the Contract (Certificate) and are 

mandatory for the Insurer and the Insured, hereinafter 

referred to as the Parties. 

1.4    « » -  

     

 «   ( ) 

» : 

 

1.4 According to these Rules, "EFES" CJSC provides insurance 

under  class of non-life 

Insurance. 

1.5     

  :   

        

, ,   

:      

  (  

   , 

    ): 

 

 

1.5 These Rules shall be an integral part of the insurance 

contract. Upon agreement of the Parties, certain provisions 

of the Insurance Rules may be limited in application, 

cancelled, amended or supplemented. Such changes shall 

be stated in the insurance contract (insurance policy, 

master policy, insurance certificate). 

1.6    «  »-  

 ,      

  ( )   

         

     : 

 

 

1.6 General average is a principle whereby all stakeholders in 

a sea venture proportionally share any losses resulting 

from a voluntary sacrifice of part of the ship or cargo to 

save the whole in an emergency. 
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2.    2. POLICYHOLDERS (INSURED), BENEFICIARIES 

2.1       , 

      

 ,     

 : 

 

2.1 Policyholders may be both Armenian and foreign resident 

individuals and legal entities that have entered into a cargo 

insurance contract. 

2.2    ,  , 

    , 

    : 

 

2.2 The Beneficiaries are persons who have, by virtue of law, 

contract, or other legal instrument, an interest in 

preserving the insured cargo. 

2.3     

       

«      »: 

 ,  ,    

     

 ,    

 

2.3 The insurance contract may name a concrete Beneficiary 

the latter case, a person that proves its insurable interest 

in preserving the insured cargo will be the Beneficiary. 

3.   3. SUBJECT-MATTER OF INSURANCE 

3.1    .  

a)     

     , 

      

      

,    , 

b)    

    

   (  , 

 ,  )  

 

     

     

    

 

3.1 The subject-matter of insurance shall be legitimate: 

a) Insurable interests of the Policyholder or the Beneficiary 

related to possession, use and disposal of the cargo, 

regardless of the method and conditions of its shipping, on 

account of its loss, destruction or damage, 

 

b) Contingent expenses insured under the Insurance Contract 

and caused by an insured event. 

 

The cargo specified in the insurance contract and properly 

packed and prepared for shipping shall be considered 

insured. 

4.  , 

 

4. INSURED EVENTS; EXCLUSIONS 

4.1    

   ,  

     

   

 : 

 

    ,  

     

   ,   

   : 

 

     

  ( )   . 

4.1 An insured event under the Insurance Contract is an 

occurred event provided for by the Insurance Contract, the 

onset of which results in attachment of the Insurer's liability 

to pay insurance indemnity to the Policyholder or the 

Beneficiary. 

 

 

An insured risk is an event, which has signs of probability 

and randomness of its occurrence, for which insurance 

cover is provided. 

 

The insurance contract may be concluded based on one of 

the following conditions (risks): 

4.1.1    (  

) 

4.1.1  risks) 
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  ( )    

   

   

•        

,     

  ,   

  4.2   

 : 

•      

      

  , 

•      

   ,    

     ,  

     

: 

Under an insurance contract entered into under these 

conditions, indemnity shall be provided for: 

 

• loss, total loss or damage of the entire insured cargo 

or part of the insured cargo incurred for any reason, not 

excluded by these Rules (under Part 4.2 hereof) and the 

Insurance Contract, 

 

 

• expenses and contributions on the general average 

for the percentage of the insured cargo, 

 

 

• All the necessary and reasonable expenses incurred 

to salvage the cargo, as well as the costs of reducing the 

loss and establishing its amount, if the loss is indemnifiable 

under Insurance Contract conditions. 

4.1.2 «   » 

(  ) 

  ( )    

   

   

•      

   ,    

,    

a)   ,     

  , 

b)    , , 

  , 

c)         

  (  )   

d)     

  

 , , 

, , 

e)      

   , 

f) , ,  , 

g)  , 

h)     , 

i)      

       

 , 

j) ,      

 , ,  

     

  , 

k)       

  , 

l)     

  , 

 

4.1.2  risks) 

 

Under an insurance contract entered into under these 

conditions, indemnity shall be provided for:  

 

• loss, total loss or damage of the entire insured cargo or 

part of the insured cargo as a result of: 

 

a) fire or explosion, as well as due to measures taken to 

extinguish the fire, 

b) collapse, overturning or sinking of the vessel carrying the 

cargo, 

c) grounding, collision of the cargo vessel with any external 

object (other than water), 

d) accident, crash, overturning, derailment, or collision of 

ground transport vehicles carrying the insured cargo, 

 

 

e) accident, emergency landing or crash of an aircraft 

carrying the cargo, 

f) earthquake, lightning strike, volcanic eruption, 

g) failure/collapse of bridges, 

h) cargo sacrifice in case of a general average, 

i) cargo jettison or washing overboard during its transit by a 

seagoing or riverine boat, 

 

j) cargo wetting or damage by seawater, precipitation, or fuel 

infiltrated into the vessel hold, the body of a vehicle or 

container, 

 

k) total loss of the entire cargo packages, fallen or dropped in 

the course of loading and unloading, 

l) cargo unloading at the port of refuge in case of an accident 

on board. 
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•       

    

 :, 

•        

 ,     

    ,     

   

: 

• expenses and contributions on the general average for the 

percentage of the insured cargo, 

 

• all the necessary and reasonable expenses incurred to 

salvage the cargo, as well as the costs of reducing the loss 

and establishing its amount, if the loss is indemnifiable 

under Insurance Contract conditions. 

4.1.3 «   » 

(  ) 

  ( )    

   

    

•     

     (  

 )    

  

a)   ,     

  , 

b)    ,   

  

c)        

   (  ) 

  

d)     

  

 , , 

, , 

e)      

  ,    

, 

f) , ,  , 

g)  , 

h)     

   , 

i)      

 

•       

    

 : 

•       

  ,    

     , 

     

  : 

4.1.3  risks) 

 

Under an insurance contract entered into under these 

conditions, indemnity shall be provided for: 

 

• loss, total loss or damage of the entire insured cargo or 

part of the insured cargo as a result of: 

 

 
 

a) fire or explosion, as well as due to measures taken to 

extinguish the fire, 

b) collapse, overturning or sinking of the vessel carrying the 

cargo, 

 

c) grounding, collision of the cargo vessel with any external 

object (other than water), 

 

d) accident, crash, overturning, derailment, or collision of 

ground transport vehicles carrying the insured cargo, 

 

 

 

e) accident, emergency landing or crash of an aircraft 

carrying the cargo, 

 

f) earthquake, lightening strike, volcanic eruption, 

g) failure/collapse of bridges, 

 

h) unloading at the port of refuge in case of an accident on 

board, 

i) cargo sacrifice in case of a general average, 

  

 

• expenses and contributions on the general average for the 

percentage of the insured cargo, 

• the necessary and reasonable expenses incurred to salvage 

the cargo, as well as the costs of reducing the loss and 

establishing its amount, if the loss is indemnifiable under 

Insurance Contract conditions 

4.2  4.2 Exclusions 
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4.2.1     

      

 ,     

a) ,    

  : 

     

     

  ,   

      

     

   , 

b)      , 

 , , , 

 , ,    

`    

, 

c)     , 

   ,    

 /   

  , 

d)     :   

      

,    

  ( , 

,   ), 

e)   ,  , 

   (  

5.1.2-    )   

  (    

     

     

),       

  , 

 ,    

  : 

f)  (  ,  

,   

  )   

,  ,   

      , 

        

     

, 

g)      

  /   

 ,   

   ,   

    

  ,    

,       

4.2.1 This insurance does not cover, and no indemnity will 

be paid whatsoever for losses caused by: 

 

a) Intent of the Policyholder or the Beneficiary, or their 

representatives (individuals employed by the Policyholder 

or Beneficiary; legal entities that perform actions in relation 

to the insured cargo under a mandate or agency agreement 

with the Policyholder or the Beneficiary), 

 

 

 

b) special properties and natural qualities of the cargo, 

including fermentation, putrefaction, shrinkage, 

spontaneous combustion, corrosion, loss of weight or 

volume within the standards of normal wastage, 

 

c) manufacturing defects identified in the cargo, as well as 

defects which were known to the Policyholder/Beneficiary 

prior to the insurance contract conclusion, 

 

d) cargo shipment in an improper condition. Improper 

condition of the cargo shall mean intrinsic properties of the 

cargo that do not meet the conditions of carriage (humidity, 

temperature, ripeness, etc.), 

 

e) delays in cargo delivery, price declines, loss of anticipated 

profits (except as provided for in Par. 5.1.2.) and other 

indirect damages (including penalties for late delivery or 

sales period), even if they occurred as a result of an insured 

event, except for losses indemnifiable under the general 

average or as salvage costs, 

 

 

 

f) Insolvency of the carrier (ship owner, ship's operator, 

vehicle owner, etc.) if the Policyholder, the Beneficiary or 

their representative were aware of this fact or should have 

been aware of it by the time of the cargo loading completion 

or the beginning of storage, 

 

 

 

g) unseaworthiness of the vessel or unsuitability of the motor 

vehicle, container, or storage room for safe transit/ storage 

of the insured cargo, if such unseaworthiness or 

unsuitability were known to the Policyholder, the 

Beneficiary or their representative or if they were supposed 

to know about it by the time of the cargo loading completion 

or the beginning of storage, 

 

 



 
CARGO INSURANCE RULES 

Code  04.05.01 

Version  1.0 

Confirmed` 08.08.2023 

 

Page/  7 of 40 
 

     

  , 

h)      

, ,   ( )  

  , 

i)  / ,  , 

,   

  , 

 («  »)  

•     

     

     

, 

•   ,    

     

 , ,  

      

, 

•   ,    

     /  

    ,  

    , 

• , ,   

      

:      

    

,    , 

,     

, , , 

    , 

•  , , 

    

j)    ,   

    

  :   

      

,        

      

    

 

 

h) damage caused to life, health, property of third parties 

and/or the environment in the course of cargo shipping, 

 

i) radioactive contamination/ pollution or impact of chemical, 

biological, biochemical, and electromagnetic weapons 

 

 

• ionizing radiation or radioactive contamination from any 

nuclear fuel or nuclear waste or from nuclear fuel 

combustion, 

 
• radioactive, toxic, explosive or any other hazardous or 

contaminative properties of any nuclear installation, 

reactor, or other nuclear device or a nuclear component of 

such device, 

 

 

• any weapon of war employing atomic or nuclear fission 

and/or fusion or other similar reaction, or radioactive force 

or substance, 

 

• Radioactive, toxic, explosive, or other dangerous or 

contaminative substances of radioactive nature. This 

exclusion does not apply to radioactive isotopes different 

from nuclear fuel, when such isotopes are processed, 

transported, stored, or used for commercial, agricultural, 

medical, scientific, or other similar peaceful purposes, 
 

 

 

• Any chemical, biological, biochemical, or electromagnetic 

weapons. 

 

j) Insurance does not cover and no indemnity will be paid 

whatsoever for losses resulting from gross negligence of 

the Policyholder, the Beneficiary, or their representatives. 

Gross negligence shall mean actions or inaction of the 

above-mentioned persons as long as adverse consequences 

such actions might have for the insured cargo were known 

or should have been known to the responsible person by 

force of his/her official duties. 

4.2.2      

 ,    

      

 ,    . 

a)    

,     

    

  :   

4.2.2 Unless otherwise provided for by the insurance 

contract, this insurance does not cover damages caused by: 

 

 

a) Failure of temperature controller installation of a 

conveyance due to causes other than covered by the 

insurance contract. For the purpose of this item, the 

installation shall mean a thermally insulated body frame of 
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/   

   ,    

 /    

    :    

   

,     

   

   

     

  («  

»): 

b)  ,       

 ,     

    

`    

   ,    

      

     

 («     

»), 

c)   , , 

,     

  , 

d)     

   

,    , 

e)     

,     

    

  ,  

( )    , 

        

 ,   

 /    

    

:  

f)      

   , 

, , 

     

 ,  

    

      

,    , 

,     

   

(«  »), 

g)  , , , 

        

    

 , 

a conveyance/ container and a refrigerator or heating unit 

envisaged by conveyance/ container structure design and 

installed in this body frame. If this peril is insured under 

the insurance contract, the insured event shall also mean a 

failure or breakdown of the power supply system of the 

container while shipping the cargo in refrigerated / heated 

Refrigerator Risk  

 

 

 

 

 

b) Shortage of cargo, which arrived at its destination in good 

order, free from break-in into a conveyance / freight car / 

container with an intact seal of the consignor or the 

customs, or which was delivered to the consignee in the 

intact package without any traces of opening during the 

Cargo shortage with original seal 

intact  

 

 

c) Damage caused to the insured cargo by worms, rodents, 

insects, birds and their excretion, 

 

d) Impact of atmospheric temperature and humidity inside 

 

 

e) Breach (non-

instructions, of temperature and humidity conditions in 

respect of cargo, for which the observance of such 

conditions during shipment by any mode of transport is 

critical, unless such breach is exclusively driven by 

occurrences qualified as insured events under the present 

Rules and/or the insurance contract, 

 

 

 

f) Any kind of military actions or activities and their 

consequences, civil war, revolution, insurrection, mutiny, 

or resulting civil unrest, or any hostile acts committed by 

belligerent states or directed against them, explosions of 

stray mines, torpedoes, bombs, or other abandoned 

War Risks  

 

 

 

 

 

g) Confiscation, requisition, nationalization, seizure, or 

destruction of the cargo at the request of the military or 

civil authorities existing de facto or de jure, 
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h) , ,  

   

 ,   

  («  »), 

i)    

     

,  , 

    

   («  »), 

j)  /   

,  , 

  ,    

   /  

     

     

:  

k)    

     

 (    

      

), 

l)    

   «  

   »  

 (     

), 

m)  (     

  `    

    ), 

(«  »), 

n)      , 

    

     

  /    

,  ,    

 , 

o) ,      

   , 

p)  ,    

  , 

  ,    

   

 , 

q)       

, , , ,  

     , 

   , ,  

  , 

r)   (OOG)   (Heavy Lift) 

   

h) Actions of strikers, members of lockouts, riots, or civil 

Strike Risks  

 

 

i) Events qualified as terrorism by competent authorities of a 

respective state, acts of sabotage, as well as anti-terrorist 

Terrorism Risks  

 

 

j) Disruption in functioning of electronic/electrical systems, 

mechanical malfunctions, unless they result from a covered 

external impact on the cargo and damages caused to the 

liability, 

 

 

k) Event qualified by competent authorities of a respective 

state as fraud (theft or acquisition of title to cargo through 

deceit or breach of trust), 

 

 

l) Event qualified by competent authorities of a respective 

state as conveyance theft with cargo inside (other than 

robbery and armed robbery), 

 

 

m) Piracy (robbery or criminal violence at sea or river for the 

purpose 

Piracy Risks  

 

n) Improper packaging and sealing of the cargo, including 

due to improper cargo preparation for shipping or 

improper stowing of the cargo in the back of the motor 

vehicle, rail car, ship's hold, or container, 

 

 

o) Physical loss of or damage to cargo by mold, warmup, and 

sweat, 

p) Soiling of package, as well as soiling, damage to or loss of 

labels, identification tags, except where the goods must be 

repacked in 

standards, 

 

q) If cargo is shipped unpackaged - dirt, scratches, chipping, 

denting that do not affect functional properties of the item, 

breach of paint and polish, fading, change of color and 

corrosion, 

 

r) During shipment of Out of Gauge and Heavy Lift Cargo: 
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•     

    

    , 

•  , 

   

  

   

   , 

•    

, 

•   

   

    (   , 

   ), 

s)       

 ,    Institute 

Classification   (01/01/2001 Cl. 

354)  ,   ISM   

 , 

t) ,     

,      

,  , 

 ,  , 

      

      

: 

 

• if the transit route has not been pre-approved by road 

services, 

 

• non-conformity or unfitness of transport vehicles, 

cranes terms of lifting and load capacity with the nature of 

shipped/handled cargo, 

 

 

• absence or unfitness of dunnage, 

 

• non-conformity (both under the documents and de 

facto) of cargo size and weight to infrastructure elements 

capacities, 

 

s) For carriage by sea  carriage of cargo by a marine vessel, 

which does not meet the requirements of Institute 

Classification Clauses 01/01/2001 Cl. 354, or a vessel, 

which does not have a valid certificate as per ISM Code, 

 

t) Directly or indirectly caused by, contributed to by, or 

arising from the use or operation, as a means for inflicting 

harm, of any computer, computer system, computer 

software program, malicious code, computer virus or 

process or any other electronic system. 

4.3  4.2.2.    

  

 4.2.2      

  ,  

 4.1   ,     

 : 

 

 

4.3 Insurance of the risks listed in Par. 4.2.2 of the Rules 

 

The risks listed in Par 4.2.2 hereof may be insured under 

an insurance contract in addition to the risks listed in Par 

4.1 hereof, if this is expressly provided for by the Insurance 

Contract. 

 

4.4      

 

  ,   

   

       

  ,    

     4.1.3 

  ,  

 ,  

    

    : 

 

4.4 Insurance of damaged and previously used cargo 

 

If it is detected that at inception of the Insurer's liability 

the insured cargo was in a damaged condition, or was 

previously used, this cargo shall be insured under the 

conditions set forth in Par. 4.1.3 hereof, unless the 

insurance contract, insurance policy or insurance 

certificate specifically provides for a clause cancelling this 

paragraph. 

4.5    

   

  4.1.1-  4.1.3   

   

   

4.5 Cargo insurance for an interim storage period 

 

If the insurance contract made according to items. 4.1.1. to 

4.1.3 

cargo for the period of its interim storage in warehouses / 
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  ` 

    

/    

   

,      

 ,    

     

    ,  

 ,   . 

a)    

   , , 

  , 

     

   ` ,  

    

     

   

: 

b) , ,     

  , 

c)  ,    

   , 

d)  , 

e) , , ,  

  ,   

  , 

f)  : 

 

   

     

   

 

     

     

,     

 : 

 

    

    

,    24-  

      

  , 

        

    

-      

   , 

 (  )   

     

: 

-       

  ,  

     

store rooms in transshipment and reshipment locations, 

then, unless the insurance contract provides for otherwise, 

the insurance for the indicated period is provided against 

physical loss of or damage to the whole cargo or its part 

during storage resulting from: 

 

 

 

 

a) occurrence qualified by competent authorities of a 

respective state as burglary, robbery, armed robbery, 

intentional destruction of or damage to cargo by third 

parties  provided however that the insurance contract 

covers cargo insurance against the above perils for the 

period of shipment, 

 

 

 

b) fire, explosion, exposure to combustion products and 

application of fire-extinguishing measures, 

c) soil subsidence, wetting or flooding by groundwater, 

 

d) warehouse collapse, 

e) accidents in plumbing, heating, sewage, fire systems, 

flooding from adjacent premises, 

 

f) natural disasters, 

 

Coverage for the period of interim storage is provided only 

as a supplement to the shipment insurance. 

 

 

During storage at the departure or destination points, the 

cargo shall be deemed insured providing it is expressly 

envisaged by the insurance contract. 

 

 

During interim storage, the cargo shall be located in a 

separate facility guarded on a 24-hour basis and equipped 

with burglar and fire alarm systems. Access to the cargo 

shall be granted to duly authorized persons only. 

 

 

 

- The warehouse should be located in a stone building 

with reinforced concrete floors, windows (if any) should be 

protected with sensors and security bars. 

 

 

- If the warehouse is rented by the cargo owner or 

forwarder, a contract with the owner or operator of the 

warehouse should provide for the wareh
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,      

  ,  , 

,     

: 

-     (   

 ,       

)       

: 

 

liability for losses due to physical loss, destruction of or 

damage to the cargo by any cause, including fire, 

explosion, cargo theft by third parties. 

 

 

 

- No storage of flammable and explosive substances 

(paints and polishes, liquid gas, and fuel tanks, etc.) is 

allowed, and is not subject to insurance. 

4.6    

   

 `    

        

     , 

       

   : 

 

4.6 Debris removal costs 

Subject to any express provision in the insurance contract, 

the insurance may also cover debris removal expenses and 

expenses incurred to dispose of the damaged 

unsalvageable cargo, if such expenses were necessary and 

feasible and pre-approved by the Insurer. 

4.7    

(  ) 

     

     

     ( ) 

  ( ) ,     

( , , 

   

   ,   

,    

  )   

,    

       

  ,  

     

/    

(  -  

),    

  

  (  

    , 

    

,     

   ), 

 

4.7 Exhibitions insurance conditions (Exhibition 

Endorsement) 

For the purpose of this Endorsement, an insured risk shall 

mean full or partial destruction and / or loss of and / or 

damage to the insured property, namely, exhibits (items 

displayed in museums, art galleries, specialized industry 

exhibitions, etc., including artistic, jewelry and historic 

values) and exhibition equipment, for the period of their 

transportation from the permanent storage area or other 

point of departure indicated by the Policyholder to the 

exhibition area, and transportation from the exhibition area 

to a new exhibition area or temporary / permanent storage 

area (including loading and unloading operations), and for 

the period of their exhibition (including stockpiling before 

and after exhibition, unpacking, and installation in the 

exhibition area, assembly in the exhibition area, and 

dismantling upon the end of exhibition) resulting from: 

 

4.7.1    

   

a)     

   

/    

 , ,  

     

  , 

4.7.1 During transportation of exhibits and exhibition 

equipment: 

a) fire, explosion on a vehicle in the course of transportation 

of insured exhibits and exhibition equipment or in the 

course of loading / unloading, vehicle fueling, or as a 

consequence of fire extinguishing measures, 
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b)  ,   

      , 

   , 

c)       

 ,    

 (  ,  

 , , 

   ),   

  , 

d)     

, `     

 , 

e)      

( ,   ), 

f) ;       

      , 

  ,    

   (  ),   

      , 

g) , ,  , 

h)  , 

i)     , 

j)       

       

   

k)       

 , ,    

    

l)       

     

m)     

   

n)  ,   

     

     

   ,  

    

 ,     

-       

    

 : 

-        

 ,    

     , 

     

 : 

b) motor vehicle accident, including collision with stationary 

items and bridge pillars; fall from bridges or overpasses, 

 

c) train accident or rolling stock collision with other objects, 

including those owned by the railway (electric locomotive, 

diesel-electric locomotives, carriages, rail cars, etc.), as 

well as other means of transportation, 

 

 

d) engine or equipment failure of an aircraft, including in the 

course of taxiing before takeoff or after landing, 

 

e) engine or equipment failure of a vessel (riverine, seagoing, 

etc.), 

f) shipwreck; vessel collision with another vessel or stationery 

or floating items; capsizing, grounding, collision of the 

cargo vessel with any external object (other than water); 

casting ashore; sinking, 

 

g) earthquake, lightning stroke, volcanic eruption, 

h) collapse of bridges, 

i) cargo sacrifice in case of a general average, 

j) cargo jettison or washing overboard during its transit by a 

seagoing or riverine boat, 

 

k) cargo wetting or damage by seawater, precipitation, or fuel 

infiltratation into the vessel hold, the body of a vehicle or 

container, 

l) total destruction of the entire cargo packages, fallen or 

dropped in the course of loading and unloading, 

m) cargo unloading at the port of refuge in case of an accident 

on board, 

n) event qualified by competent authorities of a respective 

state as theft of the insured cargo with breaking into a 

carrying vehicle, robbery or armed robbery, 

 

 

Moreover, Exhibition Endorsement covers: 

- losses, expenses, and contributions on the general average 

for the percentage of the insured cargo and/or freight, 

 

- all the necessary and reasonable expenses to salvage the 

cargo, as well as the costs of reducing the loss and 

establishing its amount, if the loss is indemnifiable under 

insurance conditions. 

4.7.2    

    

(   /  

   

    

(  /  ,  

4.7.2 During temporary storage of exhibits and 

exhibition equipment (during uninterrupted stay of the 

insured exhibits and/or exhibition equipment at storage 

areas (temporary / permanent warehouses, customs 

warehouses), at all transportation stages (at the point of 

departure, waiting for loading, transshipment, reshipment, 
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),    (  

, , ,   

   ),  

   (  

  ,   

     

 '  ):) 

 

a)  ( )  

b) , 

c) , 

d)   

e)       

 ,   

    

f) ,    

     

  `  

    , 

    :  

and the point of destination after unloading), and in 

exhibition areas (outside of exhibition opening hours, as 

well as in the periods before the official opening and after 

official closure pending transportation): 

 

 

 

 

a) natural disasters 

b) fire 

c) explosion 

d) soil subsidence 

e) wetting or flooding by groundwater accidents in plumbing, 

heating, or sewage systems 

 

f) Event qualified by competent authorities of a respective 

state as theft of the insured cargo with breaking into a place 

of temporary storage or exhibition, robbery or armed 

robbery. 

4.7.3   

a)     

,     

   

b)       

    

      

,    , 

  ,  

    

   ,     

   , 

c) ,     

,      

 (    /  

  ), 

d)     

     ,  

   

-     

 

- , , ,  

   

  

 

    

  ,  

       

 /    

: 

e)   ( , , , 

, , ,  , 

4.7.3 During exhibition 

a) fire caused by ignition of damaged electrical equipment on 

the premises of the exhibition, lightning stroke, 

 

b) exposure to combustion products and application of fire-

extinguishing measures to prevent further fire 

propagation, regardless of the place of ignition, in case this 

was not a consequence of inflammation of manufacturing 

facilities, household electrical appliances, electronic 

equipment and computer hardware, if this inflammation 

was not a cause of further fire, 

 

c) accidents in plumbing, sewage, and heating systems, as 

well as flooding from adjacent premises (damage by water 

and/or other liquids as a result of breakdown), 

 

d) sudden breakdown or sudden actuation of an automatic 

fire-extinguishing system, only if they were not a 

consequence of: 

- high temperature caused by fire, 

- assembly, dismantling, repairs, change in design of the 

actual fire-extinguishing system. 

 

 

 

construction defects or defects in the actual fire extinguishing 

system which were known or should have been known to 

the Policyholder / Beneficiary before the occurrence of 

losses, 

 

e) natural disasters (windstorm, whirlwind, hurricane, 

typhoon, tornado, tsunami, rainfall, hailstorm, flood and 
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,     , 

       

  , 

,  , , ) 

f)    , 

  ,  

     

   ,   

 ,    

    

 ,    

   : 

g) ,      

    

   ,    

 /   

 

h)    

 /   

   ,  

   /   

 

 

high water, only if the water level exceeds the standard 

level for the locality, earthquake, volcanic eruption, 

landslide, mudslide), 

 

 

f) third party wrongful acts, namely, events qualified by 

competent authorities of a respective state as theft, 

robbery, or armed robbery  only for the period of 

exhibition during official opening hours of an exhibition or 

museum, unless otherwise provided for by the insurance 

contract, 

 

 

 

 

g) fall of aircraft, their pieces, or their cargo on insured 

exhibits and equipment or on the buildings where exhibits 

and/or exhibition equipment are located 

 

 

h) motor vehicle bumping into insured exhibits and/or 

exhibition equipment, or into the buildings where exhibits 

and/or exhibition equipment are located. 

4.8     

     

 ,    

    

    . 

 

•  /    

      

    

   

/    , 

•  /     

     

  ,    

 /   

     

 , 

•  /   

    10 , 

•      , 

     

    

  

, 

•    ,   

     

 , 

4.8 Refrigerator Risk Endorsement 

Unless the insurance contract provides otherwise, the use 

of Refrigerator Risk Endorsement is always subject to the 

following mandatory conditions: 

 

 

• Conveyance vehicle/container must be equipped with a 

temperature recorder in good working order to 

create/maintain and control the set temperature for the 

cargo in transit, 

 

• Conveyance vehicle/container must have a thermally 

insulated body frame and a refrigerator or heating unit 

envisaged by conveyance/container structure design and 

installed in this body frame, 

 

 

• Conveyance vehicle/container must not be older than 10 

years, 

• Carrier must hold an effective certificate attesting to 

operability of such refrigerator installation and compliance 

 

 

 

• Conveyance vehicle must be inspected, and refrigerator 

installation operability must be checked prior to shipment, 

 

• Conveyance must be delivered for loading with inside 

temperature required for safe cargo shipment. 
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•       

  ,    

   : 

 

 

5.  ,  

,  

 , 

,   

5. SUM 

LIMIT, INSURANCE PREMIUM, DEDUCTIBLE 

5.1    

/    , 

    

     

    

  : 

5.1 The sum insured is the amount within which the Insurer 

undertakes to pay indemnity upon the occurrence of an 

insured event. 

5.1.1      

 ,    

       

:       

 (  )  

     

   

5.1.1 Unless otherwise provided for by the insurance 

contract, the sum insured shall be equal to the actual value 

of the insured cargo. This value shall mean the actual value 

(insurance value) of the cargo in the place of its stay as of 

the day of insurance contract conclusion. 

5.1.2      

,  ,  

,    ( ), 

      

,       

   : 

5.1.2 The insured value may include shipping costs, 

customs clearance, cargo safe-keeping, value added tax 

(VAT), as well as other expenses on arrangement of cargo 

transportation unless such costs may be laid on the 

Policyholder or the Beneficiary. 

5.1.3      

    

   : 

5.1.3 All the costs included in the insured value shall be 

documented when paying the insurance indemnity. 

5.1.4 INCOTERMS-     

    

    

     ( ) 

    

     

   

 

5.1.4 For international shipments of cargos according to 

foreign trade contracts made under INCOTERMS, the sum 

insured may be set in the amount other than the contract 

(actual) value of the cargo according to terms and 

conditions of the supply agreement or any document used 

instead of it. 

5.1.5     

      

 ,     

 «  » :   

    

      

    

,      

 : 

5.1.5 If the cargo insurance contract sets the sum insured 

below the insured value, this is property underinsurance. 

In this case, the Insurer shall indemnify the Policyholder 

for part of the losses incurred by the latter in proportion 

to the ratio of the sum insured to the insurance value, 

unless provided for otherwise by the insurance contract. 
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5.1.6      

,      

   

,   

     

 

5.1.6 The sum insured shall be established by the insurance 

contract in the currency of the Republic of Armenia, unless 

otherwise provided for by the insurance contract. The sum 

insured may be fixed in a foreign currency upon agreement 

of the parties. 

5.2     

   

   

      

  ,   

,   ,  

 /  

 ,    

: 

 

5.2 The terms of the insurance contract may provide for the 

 the maximum amount of the 

insurance indemnity per one or more insured events, per 

cargo category, per transportation vehicle, per territory of 

insurance / interim storage location, as well as per insured 

risk. 

5.3     

   «  » 

 «  »   

  ,    

  ,   

    :  

      

  :  , 

    

    

    

: 

 

«  »     

  ,    

    

 

5.3 The insurance contract may provide for loss 

s a separate limit of 

indemnity set per insured event. Underinsurance provision 

not exceed the indemnity limit set in the policy. 

 

expressly provided for by the insurance contract. 

5.4 ,   5.4 Insurance premium, insurance rates 

5.4.1   

    

   

    

    

 

5.4.1 Insurance premium under an insurance contract shall 

be set upon agreement between the Parties on the basis of 

insurance rates approved by the Insurer with due regard 

to insurance conditions 

5.4.2    

   

 /   

     

   

   

   : 

   

    ,  

   

   

5.4.2 The insurance premium and / or insurance rate may 

be calculated separately for each shipment insured under 

a master policy, or by group of shipments made over a 

specific period of time or via a specific route. To calculate 

the insurance premium the Insurer may draw up a 

bordereau, i.e. a list of insured shipments for the reporting 

period. 
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5.4.3      /  

   

,  , 

  -  

 

5.4.3 The insurance rate and / or the amount of the 

insurance premium under an insurance contract shall be 

specified by the Insurer in the insurance contract, 

insurance policy, certificate or invoice for insurance 

premium payment. 

5.5    5.5 Insurance premium payment procedure 

5.5.1      

 , 

 ,   

- : 

  

(  )     

   

   

   : 

 (   

)      

    

    

  : 

5.5.1 The insurance premium payment procedure is 

specified in the insurance contract, insurance policy, 

certificate, or an invoice for insurance premium payment. 

The insurance contract (insurance policy, certificate) shall 

take effect within the timelines specified in the contract, 

provided the insurance premium is paid in line with the 

procedure fixed in the insurance contract. In case of non-

payment or partial payment of the insurance premium (the 

first insurance premium instalment), the insurance 

contract shall not be considered valid. 

5.5.2  ( )   

     

      

     

  :   

     : 

5.5.2 In case of non-payment of a next premium instalment 

by the deadline specified in the contract (master policy), or 

its payment in the amount that is lower than specified in 

the contract, the Insurer may terminate the contract by 

sending a written notice to the Policyholder. The 

termination date shall be indicat  

5.5.3     

    

    

   

    

: 

5.5.3 The Insurer may subtract the overdue amount of 

insurance premium payable by the Policyholder as of the 

time of an insured event from the insurance indemnity 

payable to the Policyholder. 

5.5.4    

   

  ,   

  : 

5.5.4 At the request of the Insurer, the Policyholder shall 

submit to the Insurer the documents confirming the fact, 

the amount, and the date of insurance premium payment. 

5.5.5     

,       

    :  

 

5.5.5 If insurance premium is denominated in a foreign 

currency, then the payee bears all the banking transaction 

costs. 

5.6   5.6 Deductible 

5.6.1     

  ,    

  :   

    

 : 

5.6.1 Insurance contract may provide for a deductible, 

which is a non-indemnifiable part of a loss. Deductible is 

 

5.6.2      

 ,   

   

,     

 :  

5.6.2 The deductible may be set either in absolute terms or 

as a percentage of the sum insured, or as a percentage of 

the loss amount. 
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5.6.3       

     ( ) , 

     

: 

5.6.3 The deductible may apply to the entire cargo or to its 

specific parts (coli, elements), as well as to specific insured 

risks. 

5.6.4       

,      

       

,  ,  

    , 

      

 ,    

   ,   

   : 

5.6.4 The deductible may be unconditional, where the 

indemnity amount is defined as the difference between the 

loss amount and the amount of deductible, or conditional, 

where the Insurer is exempted from indemnity payment if 

the loss amount does not exceed the deductible, but is 

liable for indemnity payment in full if the loss amount 

exceeds the deductible. 

5.6.5       

 ,  

       

    

  

5.6.5 If the type of a deductible is not indicated in the 

contract, then the deductible shall be unconditional per 

each insured event. 

5.6.6     

    

  ,   

     

 ,  

      : 

 

5.6.6 When calculating                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

the amount of indemnity, the deductible shall apply to each 

insured event; however, if the losses were caused by 

interconnected events resulting from each other, the 

deductible shall apply only once. 

6.   

 , 

  

(  ) 

6. INSURANCE CONTRACT VALIDITY PERIOD, PERIOD 

 

6.1    

    

/      

 

 /  

   

      

   

 ,     

  ,  

     

 ,    

   

/     

: 

 

6.1 The validity period of the insurance contract shall be 

specified in the insurance contract and determined upon 

agreement between the Parties. 

In case of insurance under a master contract / policy, the 

Insurer shall be liable for all the insured events that 

occurred to insured cargos during the contract validity 

period, and which were reported to the Insurer in the 

manner and within the terms set forth in the master 

contract / policy). 

6.2      

,  ,    

    

  

 

6.2 The Insurer shall not be liable for the losses incurred 

 



 
CARGO INSURANCE RULES 

Code  04.05.01 

Version  1.0 

Confirmed` 08.08.2023 

 

Page/  20 of 40 
 

6.3      

 ,    

     

  (  

)   

     

, ,  

,   (  

 )  ,    

,    , 

    ,  

      

, ,  

,   

(  « »)  : 

 

6.3 Unless otherwise provided for by the insurance contract, 

be set for each cargo shipping under the insurance 

contract: the insurance period starts at the moment when 

the cargo is passed to the carrier in a warehouse, port, 

railway station, airport of departure (hereinafter referred 

including transshipment and reshipment, as well as 

warehousing at transshipment points, and ends at the time 

of cargo delivery by the carrier to the recipient in a 

warehouse, port, railway station, airport of destination 

 

6.4       

    

 ( ,   

     

)     

- , ,  

 ,   

: 

6.4 Names and addresses of the departure and destination 

points are established according to transport documents 

(waybills, rail and air waybills, bills of lading, or other 

similar documents) and indicated in the application for 

insurance, a notice of shipment, declaration or bordereau. 

6.5       

,    

    

   

 (     

)  ,  

,    

a)     ,   

   , 

b)   /    

    60   

    :, 

c)       , 

d)    

     

  , 

e)     

,       

   

  , 

f)     

 ,     

       

  : 

 

6.5 Unless otherwise provided for by the insurance contract, in 

case of transshipment, reshipment or interim storage 

within the insurance period, the period of insurance (the 

cargo) terminates, depending on 

what happens earlier, at the moment of: 

 

 

a) seizure, confiscation, or requisition of the cargo upon the 

 

b) expiry of 60 consecutive days in each of the storage 

locations starting from the date of the cargo delivery to the 

place of reshipment and / or interim storage, 

c) start of sales of part of the cargo, 

d) commencement of cargo loading into a vehicle for 

transportation on the route not provided for by the 

insurance contract, 

e) commencement of processing or repackaging of the cargo, 

if the reason for such actions is not the one to minimize the 

consequences of the insured event, 

 

f) cargo arrival at the point approved by the Insurer, if 

deviation from the route was a result of any accident that 

occurred with the cargo in course of transit. 

6.6       

,   

    

6.6 Unless otherwise provided for by the insurance contract, in 

case the insurance contract expires when shipment of 

insured cargo is still underway, the Parties may extend the 
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 ,  ,  

/     

    (  ,  

   

   

    ,   

    

   

    

  : 

 

insurance period until the vehicle carrying the insured 

cargo arrives at the destination point or until the insured 

cargo is fully unloaded, on condition that the Policyholder 

/ Beneficiary notifies the Insurer of such case timely (not 

later than the date indicated in the insurance contract as 

the insurance contract expiry date) and that the Insurer 

confirms extension of the insurance period in writing by 

means of signing an Addendum to the insurance contract. 

6.7      

      30 

      

    

    

    

    

:     

   

     

: 

 

6.7 The Master Policy may be cancelled by either of the Parties 

upon a written notice 30 days prior to the cancellation date. 

In the event of early cancellation of the Master Policy the 

Insurer shall be liable for all the shipments, nominated for 

insurance during the Master Policy validity period. The 

Policyholder shall pay the insurance premium to the 

Insurer for all the shipments accepted for insurance during 

the Master Policy validity period. 

6.8    

  ( )  

   : 

    

 ( )   

      

      

  : 

 

6.8 In the event of early termination of the contract by the 

Policyholder, the insurance premium is not subject to 

return. In case of termination of the contract by mutual 

agreement of the Parties, the manner of payment and 

amount of return premium shall be specified in a respective 

agreement between the Insurer and the Policyholder. 

7.     

  

7. INSURANCE CONTRACT CONCLUSION AND ISSUANCE 

PROCEDURE 

7.1   

(  )   

      

    : 

 

     

    

(  )    

      

    

 ( )  : 

 

7.1 An insurance contract (insurance policy) shall be concluded 

based on a written or verbal application of the Policyholder 

in line with a form established by the Insurer. 

 

 

The insurance contract is concluded by means of signing a 

bilateral insurance contract (master policy) by the parties, 

policy (certificate) to the Policyholder on the basis of the 

 

7.2      

    

7.2 The insurance contract may be concluded for specific 

cargo shipping (insurance policy, certificate), or in respect 
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(  ),   

    

    

(   ): 

 

of a particular cargo batch, or the cargoes shipped within 

a specific period (insurance under a master policy). 

7.3      

     

    

:      

    

 /   

    

/  /   

    

   : 

 

7.3 In case of conclusion of an insurance contract in the form 

of a master policy, the parties may determine the 

pro

shipment for insurance. Such acceptance may be made in 

the form of an insurance policy or an insurance certificate 

issued by the Insurer to the Policyholder, or in the form of 

ning of the application / 

declaration for insurance, or in the form of signing of the 

bordereau for the reporting period by the Parties. 

7.4  ( )  

    

     

      

,   ,  

     , 

   : 

7.4 Mandatory (essential) conditions 

The insurance contract may provide for material conditions 

of cargo shipping. If such conditions are violated in the 

course of shipment, events that occur in the course of this 

shipment are not considered insured. 

7.5     7.5 For the purpose of insurance contract execution: 

7.5.1    

    

,      

 1: 

•  

•      

 , 

•   , 

•  , 

•   (  ) 

•  , 

•  (7.5.3    

   ) 

•   , , 

  ․  , 

•     

  , 

7.5.1 Policyholders that are legal entities shall provide the 

Insurer with the documents allowing the following 

information to be established1: 

 

• Name, 

• taxpayer ID or foreign company code (KIO code), 

 

• state incorporation number, 

• banking details, 

• location (legal address) 

• actual address 

• beneficiaries (within the scope of data envisaged for 

individuals in item 7.5.3) 

•  

 

• any other document or information requestes by the 

Insurer. 

7.5.2      

   

  2: 

7.5.2 An individual Policyholder shall provide the Insurer 

with the documents allowing the following information to 

be established2, 

 
1 Նշված տեղեկությունները ապահովադրի կողմից տրամադրվում են նաև ապահովագրության պայմանագրով շահառու (ապահովագրված 

անձինք) հանդիսացող անձանց նկատմամբ: 
The stated data shall also be provided by the Policyholder with regards to persons who are beneficiaries (insured persons) under the insurance contract. 
2 Նշված տեղեկությունները ապահովադրի կողմից տրամադրվում են նաև ապահովագրության պայմանագրով շահառու (ապահովագրված 

անձինք) հանդիսացող անձանց նկատմամբ: 
The stated data shall also be provided by the Policyholder with regards to persons who are beneficiaries (insured persons) under the insurance contract. 
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• ,    (      

) 

• , 

•    , 

•    , 

  , 

•     

   

•    , 

•    , 

 , 

 

     

 : 

• last name, first name and patronymic (unless otherwise 

arises out of law or national tradition) 

• citizenship, 

• date and place of birth, 

• ID details, 

 

 

• data of a migration card or a document attesting to a 

Republic of Armenia, 

• residence address/registration, 

• taxpayer ID number (if applicable). 

 

 

The Insurer may reduce the list above. 

7.5.3    

     

      

,    

․ 

•    ,  

• - , 

•     

  , 

•  /    

    

, 

 

   

     

,     

   ,  

        

 

    

    

    ,    

    

 : 

 

7.5.3 In order for the Insurer to determine an insurable 

interest in preserving the property accepted for insurance 

the Policyholder shall provide the following documents 

including without limitation: 

• Purchase and Sale Agreement, 

• Invoice,  

• Certificate of recognition in the books and records of a 

company, 

• Leasing/ Pledge Agreement; or other document confirming 

insurable interest. 

 

If the Policyholder at the time of execution of the insurance 

contract does not have any documents in support of the 

beneficiaries named in the contract. 

 

 

Upon the occurrence of an insured event, insurance 

indemnity should be paid to the Beneficiary only if the 

Beneficiary has documentary evidence of interest in the 

insured property. 

8.    

 

8. RIGHTS AND OBLIGATIONS OF THE PARTIES 

8.1    8.1 The Policyholder shall: 

8.1.1    

   

 ,     

   

    

    :  

    

8.1.1 Provide, upon conclusion of the insurance contract, 

the Insurer with the facts known to the Policyholder, which 

are essential for determining the probability of insured 

event occurrence and the size of potential losses from the 

insured risk. The essential facts are the facts set forth in 

the insurance contract, the insurance application, or the 
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,    

     

: 

8.1.2    

  (   

 )  

   

( )    

  : 

 

   

     

    : 

8.1.2 In case of insurance under a master policy, submit 

shipping declarations (notices) to the Insurer in a timely 

manner (within the timelines set by the master policy) in 

accordance with the requirements specified in the 

insurance contract. 

 

Shipments not declared in line with the procedure provided 

for by the insurance contract, or not accepted by the 

Insurer shall not be considered insured. 

8.1.3     

   

    : 

8.1.3 Promptly and fully pay the insurance premium or 

insurance instalments provided for by the insurance 

contract. 

8.1.4    

   ( ), 

   ,   

,  ,  3   

    

   

   

    : 

 

    

•      

 , 

•     7  , 

•      

, 

•     ,  

   ,    

    

:  

•  , ,   

  , 

•      

 , 

•   , 

•     

, 

•    

   

  (    

 , ,  

)  

 

    

    

   

    

8.1.4 Within the validity period of the insurance contract, 

the Policyholder (Beneficiary) shall immediately notify the 

Insurer in writing as soon as they become aware of the 

significant changes in the circumstances reported to the 

Insurer upon the insurance contract conclusion. 

 

 

 

 

Significant changes, in any case, shall mean the following: 

• deviation from a regular route or the route or specified in 

the contract, 

• shipment delay for more than 7 calendar days, 

 

• use of another type of vehicle, 

 

• transshipment to another vehicle, including lighter or 

barge, not envisaged by the insurance contract or 

application, 

 

 

• change of the cargo reshipment, unloading, storage or 

destination point, 

• cargo shipping on deck or in an open vehicle, 

 

• change in the shipping method, 

• interim storage of the cargo not envisaged by the contract, 

 

• deviation from the security measures stipulated in the 

contract or insurance application (availability, composition, 

technical equipment of the cargo security and escort). 

 

 

 

The Insurer notified of substantial changes in the 

circumstances resulting, in the opinion of the Insurer, in 
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: 

     

     

  ,  

     

  

   

 : 

    

  ,   

    

   : 

     

   ( )  

  (  ) /    

  ,  

    

  : 

the increase of the insured risk, may require amendments 

to the terms of the insurance contract or payment of 

additional premium proportionate to the risk increase. 

 

 

 

If the Policyholder objects to amending the terms of the 

insurance contract or additional insurance premium 

payment, then the Insurer may terminate the insurance 

contract unilaterally from the moment of the respective 

significant changes onset. 

 

 

The Insurer may not demand termination of the insurance 

contract if the circumstances entailing the risk increase 

have already ceased to exist. 
 

If the Policyholder has provided (stated) unreliable (false) 

and / or incomplete information in the application for 

Insurer may demand that the contract is recognized null 

and void. 

8.1.5    

   ( ) 

     

-     

 ,   

    

    

8.1.5 Upon occurrence of a potentially insured event the 

Policyholder (Beneficiary) shall take measures reasonable 

and available in the circumstances to reduce potential 

losses and shall fulfil the Insurer's written 

recommendations on loss amount reduction. 

8.1.6    

   ( ) 

    

   

    

     

: 

8.1.6 Upon occurrence of a potentially insured event the 

Policyholder (Beneficiary) shall assist representatives of the 

Insurer and independent experts engaged by the Insurer 

in determining the amount and the causes of the loss. 

8.1.7    

     

 ( )    

      

    

 : 

 ( )   

    

    

    

   

    

  7   : 

8.1.7 Upon occurrence of a potentially insured event the 

Policyholder (Beneficiary) shall keep the damaged cargo 

unchanged and give the Insurer or its representative an 

opportunity to do a survey. 

 

 

The Policyholder (Beneficiary) may change the loss scene 

for security considerations, with the purpose to reduce 

business days after notifying the Insurer of the event in 

writing. 

8.1.8    

     

     

8.1.8 Upon occurrence of a potentially insured event the 

Policyholder shall take timely measures and perform 

necessary formal procedures so that the Insurer would 
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,   

    

     

   ( , , 

 ):     

      

    

: 

have the opportunity to file a subrogation claim against the 

person responsible for the losses indemnified in line with 

insurance cover (carrier, forwarding agent, third parties). 

The procedure and timelines for filing a claim against the 

person responsible for the losses shall be defined in line 

with applicable law. 

8.1.9  ( )    

    

    

    

   , 

    , 

    ,  

    

  : 

8.1.9 The Policyholder (Beneficiary) shall follow the 

instructions of the Insurer on the paperwork preparation 

liable for the losses, to transfer all the documents and 

evidence as well as all the information necessary for the 

Insurer to exercise the subrogation right. 

8.1.10     

,    , 

    

    

     : 

 

8.1.10 The Policyholder shall inform the Insurer if he is 

aware of any insurance contracts or policies in respect of 

the insured cargo concluded with other insurers. 

8.2    8.2 The Policyholder may: 

8.2.1    

      

    

:       

,      

   

    

   : 

 

      

    

:    ( , 

 ,     

,    7.5.1.-7.5.3 ) 

    : 

      

( )    ( ), 

    

,      ,  

      

  : 

8.2.1 Appoint or replace the Beneficiary specified in the 

insurance contract with another person by sending a 

written notice to the Insurer. The Beneficiary may not be 

changed, after it has performed some of the obligations 

under the insurance contract or has filed a claim for 

indemnity with the Insurer. 

 

 

 

 

The Beneficiary may be appointed by the Policyholder 

separately for every insured shipment. The data on the 

appointed Beneficiary (full name, legal address, banking 

details and other data in line with Par. 7.5.1.- 7.5.3 hereof) 

shall be indicated in the Insurance Application. The 

Beneficiary may also be a supplier (salesperson) or 

consignee (buyer), each in respect of the insured events 

that occurred at the moment when the respective party 

carries the risk of loss or damage of the goods. 

8.2.2 "      " 

   

/   

     

 : 

8.2.2 Transfer the insurance policy/certificate, under which 

preservation of the insured cargo. 
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8.2.3    

     

    : 

 

8.2.3 Claim insurance indemnity from the Insurer in line 

with the procedure and within the timelines set forth in the 

Insurance Contract and these Rules. 

8.3    8.3 The Insurer shall: 

8.3.1    

   : 

 /   

    

   

/     

: 

8.3.1 Issue the documents proving insurance contract 

conclusion to the Policyholder. Insurance of individual 

shipments under the Master Contract / Policy shall be 

confirmed by the Insurer in the manner and on the terms 

set forth by the Master Contract / Policy. 

8.3.2     

 /    

   

   

/    

  : 

 

8.3.2 Upon occurrence of an insured event, pay insurance 

indemnity to the Policyholder/ Beneficiary or their 

appointed representative in line with the procedure and 

within the timelines stipulated in the Insurance Contract 

and these Rules. 

8.4    8.4 The Insurer may: 

8.4.1     

    :  

   

 ( )   

    

     : 

   

    

   

   /  

   

   ,  

    

 /   

    : 

8.4.1 At its own expense, survey the cargo put up for 

insurance or insured. Involve, at its own expense, an expert 

organization (surveyor) to establish the causes and the 

extent of the damage upon occurrence of a potentially 

survey, the Insurer shall send a respective email to the 

-mail address 

specified in the insurance contract, a response to this email 

sent to the Insu

approval of the Policyholder/Beneficiary. 

8.4.2     , 

  ,    , 

     

  

8.4.2 Engage, at its own expense, armed security to escort 

the cargo or take other measures reducing the probability 

of the loss. 

8.4.3    

    

     

  , ,  

 ,     

 :    

      

    

    

    : 

8.4.3 Upon the receipt of information about occurrence of 

a potentially insured event, unilaterally and at its own 

expense, take actions to search, salvage the cargo, to 

reduce further losses, to establish the amount and the 

causes of the loss. However, the actions of the Insurer and 

its representatives to salvage and preserve the cargo shall 

not be a basis for recognition of the right of the 

Policyholder or the Beneficiary to receive insurance 

indemnity. 

8.4.4    

  /  

   /  

8.4.4 

notice of occurrence of a potentially insured event and / or 

application for insurance indemnity payment, require from 
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  : 

 

the Beneficiary a confirmation of the right to receive 

insurance indemnity hereunder. 

8.5     

     

8.5 Rights and duties of the Parties related to personal 

data processing 

8.5.1      

 `    

  ,   

     

     

     

  : 

  

    

 /    

       `  

    

 :    

  `   

    

, , , , 

 ( , ), , 

, ,    

 `   

   

 :   

    

`      

  ,   

   

    

 :   

   

    

      

     

  ,   

    

`   

    

:    

    

    

,      

:    

       

   `  

      

 ,   

  `  

8.5.1 Conclusion of insurance agreement on the basis of 

present Rules, the Insured confirms its agreement that 

the Insurer may perform analyse of data of individuals 

mentioned in the agreement during the whole period of 

effectiveness of the Insurance Policy. 

 

 

The Insured is personally responsible for the 

agreement to analyse personal data of the individuals, 

Beneficiaries mentioned in the Insurance Policy. 

According to present Rules, under processing of personal 

data is understood collection, systematization, 

accumulation, storage (refreshing, changing), using, 

encryption, blocking of personal data on the individual,  as 

well as other  acts for statistical purposes and for analysing 

the insurance risk. By concluding insurance agreement on 

the basis of present Rules, the Insured also confirms 

agreement of giving information about other items and 

services, and about terms of prolongation of legal relations 

with the Insurer. For implementation of the above 

mentioned purposes the Insurer is entitled to transfer the 

information known by him, concerning insurance 

agreement and its performance to third parties, with 

whom the Insurer has concluded appropriate agreements 

 securing safe restoration and confidentiality of personal 

data. The Insurer undertakes the security and non-

disclosure of personal data with aims other than 

mentioned in present paragraph. The agreement on 

processing personal data may be withdrawn by the subject 

of personal data fully or concerning the part of other items 

and services, by sending written application to the Insurer 

reliably to determine the date of receipt of the application. 
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  : 

   

      

        

   

 ,    

      

   

   :  

,   

    

    

    

   : 

   

 (  `  ),   

     

     

   , 

    

   

   

100( )     

    

      

 : 

 

 

 

 

In case of complete withdrawal of agreement on 

giving personal data by the subject of personal data, the 

insurance agreement of that person is annulated and in 

case of withdrawal of agreement on giving such 

information by the Insured, the Insurance Policy is fully 

considered invalid. The Insurance Policy is preterm 

annulled starting from the date of receipt of appropriate 

application on withdrawal of agreement on giving personal 

data. In case of termination of the Insurance Policy 

(including annulation), as well as withdrawal of agreement 

of processing personal data by the subject of personal 

data, the Insurer undertakes to destroy such personal data 

within a time period, not exceeding 100 (one hundred) 

year or starting from the date of receipt by the Insurer of 

application on withdrawal of agreement on personal data 

processing. 

9.    

 

9. PROCEDURE IN CASE OF CLAIM 

9.1  /  ,  

    

     

  :    

   , 

    

  ,    

    3  

: 

 

    

   ,     

 ,   

   

   

 

 

9.1 The Policyholder or the Beneficiary, having learnt of an 

event that may give rise to a claim, shall immediately notify 

the Insurer or its representative thereon. Unless otherwise 

provided for by the insurance contract, the Claim 

Application shall be sent to the Insurer not later than 

during 3 working days following the date when the such 

occurrence became known to the Policyholder or the 

Beneficiary. 

 

 

 

The notification shall be sent to the Insurer in writing, as 

well as by fax, e-mail or a phone call to the mentioned 

number of Insurer in the insurance contract. 

9.2       

      

      

    

9.2 Upon the occurrence of an event that may give rise to a 

claim, the Policyholder or the Beneficiary shall take all 

reasonable and available measures to mitigate potential 
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: 

 

      

,   , 

     

     

  / : 

 

     , 

      

,     

 : 

 

     

,    

/    

     

: 

 

losses and follow the written instructions received from the 

Insurer. 

 

 

 

Unless otherwise provided for by the insurance contract, 

loss mitigation costs, costs to establish the loss amount and 

other costs approved by the Insurer shall be borne by the 

Policyholder/Beneficiary. 

 

 

If the loss is recognized as an insured event, such costs will 

be indemnified by the Insurer, even if the measures taken 

were unsuccessful. 

 

 

The Insurer shall be released from indemnifying the 

damages arising due to the fact that the Policyholder / 

Beneficiary had failed to take reasonable and available loss 

mitigation measures. 

 

9.3  9.3 Surveyor 

9.3.1   

     

    

  /  

    

( )   ,    

 :  

   ,  

      

     

    : 

9.3.1 Subject to respective provision in the contract, upon 

occurrence of an event that may give rise to a claim, the 

Policyholder / Beneficiary shall engage an expert 

organization (surveyor) to establish the nature, causes, and 

the amount of the loss. The expert organization is 

considered to be approved if it is specified in the insurance 

contract or is approved in writing by the Insurer after 

receiving the Claim Application. 

9.3.2   /  

    

  ( ) 

   

     

  :  

9.3.2 The Insurer and the Policyholder/Beneficiary are free 

to send, on their own, an expert organization (surveyor) to 

establish the causes and the amount of the loss in case of 

occurrence of a potentially insured event.  

9.3.3      , 

    : 

      

,   

      

 ,   

     

    

 

9.3.3 The costs of the survey / expert appraisal shall be 

incurred by the Party on whose initiative the 

surveyor/expert has been engaged. If the event that 

resulted in the loss is recognized as an insured event, the 

Insurer shall indemnify the Beneficiary for the 

surveyor/expert services costs when paying the insurance 

indemnity if his involvement and the need for such a 

survey/appraisal have been approved in writing by the 

Insurer. 

9.4   

`     

,    

     

9.4 Reconditioning 

If it is needed to restore the cargo to the condition in which 

it was before occurrence of an insured event, all the 
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 : 

 

  ( )   

   

  ,  

     

    

    

    

    

   : 

 

measures to restore the damaged cargo shall be approved 

in writing by the Insurer. 

 

 

If the Policyholder (Beneficiary) has performed restoration 

works without the written consent of the Insurer, the 

Insurer reserves the right, when calculating the amount of 

insurance indemnity, to include the cost of restoration 

works in the amount of necessary and reasonable costs, 

calculated by the Insurer or a specialized organization 

chosen by the Insurer. 

10.    

   

10. DOCUMENTS REQUIRED FOR INSURANCE INDEMNITY 

PAYMENT 

10.1    

      

   ( ) 

     

  ,   

    

:    

    

 ,    

      

: 

 

10.1 For the Insurer to make a decision on payment or 

refusal of insurance indemnity, the Policyholder 

(Beneficiary) shall provide the Insurer with the documents 

required to establish the circumstances and causes of the 

potentially insured event and the amount of incurred 

damage. The Policyholder shall provide the original 

documents or copies certified by the Policyhol

and the signature of its authorized representative. 

10.2    

   

10.2 The documents required by the Insurer shall include: 

10.2.1     

  ,  

      

    

  ( ), 

10.2.1 Claim Application filed with the Insurer by the 

Policyholder or the Beneficiary, containing a calculation of 

the loss amount, and specifying the banking details for 

insurance indemnity transfer (original), 

10.2.2    . 

a)     , 

 ,  , CMR, 

     

  ,  

       

   , 

b) ,   

 ,  

 /    / , 

      

    

  , 

 ,   

   ,  

    

,     

10.2.2 Documents confirming the fact of the shipment: 

a) Depending on the type of transport: a Bill of Lading, a 

Charter, a railroad waybill, an air waybill, a CMR, a motor 

waybill or other documents in accordance with applicable 

law, confirming the shipment with a note of the loss or of 

 

 

b) A freight forwarding services agreement, a carriage 

contract and an application for this shipment accepted by 

the Carrier and - upon additional requirement of the 

Insurer - copies of the documents confirming payment for 

attorney issued to the driver for receiving the cargo, copies 

copies of registration certificates for the truck and the 

trailer, a delivery and acceptance report for the cargo, 
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  ,  

-  : 

c)     , 

, , CMR,  

     

 ,  

      

 : 

 

c) Depending on the type of transport: Bill of Lading, Charter, 

railroad waybill, air waybill, CMR, motor waybill or other 

documents in accordance with the applicable law, 

confirming the shipment with a note of the claim or of 

 

 

10.2.3     

  

a)     (  / 

 ,  

, -2  -3  ), 

    

    

     

    

 : 

b) / / /   

 

c)    

   /  

   

 /   

,     

   

d)    

     

     

,   , 

e)    

     

 ,   /  

    

: 

f)     

  ,   

,  

    

    

 ,     

     : 

g) , ,    

     

   /  

    : 

h)     

,     

     

 

10.2.3 Documents confirming occurrence of insured 

event: 

 

a) A report on damaged cargo (a report in a free/general 

TORG-2 or TORG-3 etc.), a report of internal investigation 

carried out by the Policyholder in respect of the 

occurrence describing the causes and circumstances of the 

reported event and stating guilty parties, 

 

 

b) A list of the property damaged/ destroyed/ stolen/ lost, 

 

c) A technical opinion of a specialized organization or the 

manufacturer, and/or an opinion of an independent expert 

organization on the condition of the property 

damaged/destroyed, its suitability for use and a possibility 

of its recovery, 

 

d) An opinion of an independent expert organization on the 

condition of the damaged cargo and the amount of loss 

incurred as a result of the occurrence, photos of the 

damaged cargo, 

e) In case of a motor vehicle accident: certificates issued by 

competent authorities in respect of the occurrence, an 

administrative order and other documents drafted in 

course of the investigation, 

 

f) In case of fire: a certificate issued by the firefighting 

service, a report on the fire, a technical opinion of the fire 

testing laboratory or a fire expert on the ignition cause, a 

decision on or a rejection of the institution of a criminal 

case, 

 

 

 

g) In case of an accident in plumbing, heating, sewage, or fire-

fighting systems, or damage by water from neighboring 

premises: a report of a managing/operating entity or an 

emergency service, 

h) Certificates and documents from competent authorities 

confirming the fact of natural disasters or other 

emergencies, 
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i)    , , 

,     

     

     

       

,   ,   

      

: 

j)   ,  , 

  ,  , 

   

  , 

k)      

, 

l)     

   , 

   ,  

     /   

,      

    : 

m)     

   ,  

   /   

,      

    

: 

 

 

i) In case of burglary, robbery, assault, fraud in respect of 

the cargo, or of cargo theft together with the carrying 

vehicle: a decision on or a rejection of the institution of a 

criminal case, a statement of rendering a person to be an 

affected party, a notification, a decision on suspension or 

termination of the criminal case, 

 

 

j) 

from the ship logbook, the average adjustment, information 

letters from the freight forwarder or ship operator, 

 

k) Explanatory notes of persons who found the damage, and 

of the carriers, 

l) In case the insured cargo was transported by rail: a 

railroad waybill with a note of the 

loss, a statement of loss filed with the station master, and/or 

other documents making it possible to establish the 

occurrence and circumstances of the event, 

 

m) s 

statement, an air waybill with the note of the event, and/or 

other documents making it possible to establish the 

occurrence and circumstances of the event. 

10.2.4    

     

   

a) /  , 

   -

,      

     , 

 ,   

,  , 

,   , 

b)     

   ,   ,  

     

 (      

 ( )   

  ),  

    : 

10.2.4 Documents confirming property interest of the 

Policyholder or the Beneficiary in the insured cargo: 

 

a) A sale and purchase/ supply agreement, a contract, or an 

invoice of the supplier detailing the conditions of cargo 

supply and the date of cargo loss or damage risk transfer, 

payment documents, a copy of the purchase order, a 

packing list, a specification, a price list and a bill of entry, 

 

 

b) 

accountant confirming the insured cargo being on the 

balance sheet of the Policyholder (if the loss occurred 

during the transportation of the cargoes between 

subdivisions of the Policyholder (Beneficiary)); a release 

note for internal handling of material values. 

10.2.5     

 

a)  - ,  

/   ,   

 (       

),    

  ,  

,    

  ,  

10.2.5 Documents confirming the insured value of the 

property 

a) An invoice of the supplier, a consignment note and/or a tax 

invoice, or a contract for cargo supply (if the cargo value is 

specified in such contract), a certificate of the book value 

of the insured cargo, an expert opinion, minutes of the 

meeting of an expert commission on asset acquisition, 

customs documents and / or other documents making it 



 
CARGO INSURANCE RULES 

Code  04.05.01 

Version  1.0 

Confirmed` 08.08.2023 

 

Page/  34 of 40 
 

 /   ,   

     

 : 

b)     

    

  (  

, , - , 

-  ,  

): 

possible to make a reliable assessment of actual cargo 

value, 

 

b) In case the insured value of the cargo includes the cost of 

transportation, customs clearance, etc., the Policyholder 

shall provide the Insurer with the copies of the documents 

confirming the incurred costs (relevant contracts, 

applications, invoices, delivery and acceptance statements, 

payment orders). 

10.2.6     10.2.6 Documents confirming the amount of the loss: 

10.2.6.1    , (   

) 

a)     , 

 ,    

, 

b)      

  (   ), 

c)  , 

10.2.6.1 In case of total loss (actual and constructive) and 

loss of cargo: 

a) A certificate on cargo spoilage or destruction, a write-off 

report, a lost cargo disposal report, 

 

b) Documents confirming the cost of salvages (if any), 

 

c) A Weighing report, 

10.2.6.2    

a)     

 /   

 / -

,   

,      

, 

b)      

    

  ,  

 ,  

,     

   ,  

 /   

 ,  

 ,  , 

c) ,      

,   /   

    

10.2.6.2 In case of cargo damage: 

a) An estimate/ an invoice of the manufacturer and/or a 

specialized organization concerning repair works; an 

damage amount, 

 

 

b) If the repair is possible  contracts with legal entities for 

repair works, damage reports, cost estimates, documents 

confirming the cost of the works performed and expenses 

incurred, documents confirming the cost of purchased 

materials/equipment, works acceptance reports, payment 

documents, 

 

 

 

c) Document confirming the cost of reconditioning, reduction 

in the value of damaged goods and/or cost of selling at a 

reduced price. 

10.2.6.3      

  

a)      

 , 

 

10.2.6.3 In case of cargo salvage and loss mitigation 

expenses: 

 

a) the documents confirming the amount and appropriateness 

of the incurred expenses. 

10.2.7 ,     

    

a)      

     

    

     

    ,  

:     

 ,   

   , 

10.2.7 Documents that secure the right of claim against 

at fault party: 

a) A claim against a person or an entity responsible for the 

occurrence with a request to indemnify for the damage 

incurred as a result of the reported event with the note of 

receipt or with an acknowledgement of receipt of such 

claim, a response to the claim. The claim should be 

submitted before the deadlines set by respective codes, 

conventions, and the current law, 
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b)  ,     b) A response to the claim if any is received. 

10.2.8  ,     

   

 ,   

 /     

   

a)       

    

 , 

b)   , 

c)  , 

d)   

/    

, 

e)    

, 

f)    , 

g) /   ( ) 

, /   

, 

h)   ,  

 , 

i)      

  , 

j)      

 

10.2.8 Other documents that may be required to 

establish the fact of the insured event, exercise 

subrogation rights, and/or establish the causes and the 

amount of damage: 

 

 

a) A contract of warehousing or other logistic services 

concerning the cargo storage and handling, 

 

b) A paid parking bill, 

c) A Certificate of quality, 

d) A Warehouse release certificate/ vehicle loading certificate, 

 

e) Information letters from port services, 

 

f) A report on inspection of the place of occurrence, 

g) A report of acceptance (release) of containers/ carloads, a 

receipt of the container/carload acceptance, 

 

h) A report of customs inspection, a report of customs 

supervision, 

i) Quality standards and specifications determined by the 

manufacturer, 

j) ter concerning non-receipt of the cargo. 

10.3     

    

    

     

 

 

10.3 The list of documents required for consideration and 

resolution of a specific loss shall be indicated by the Insurer 

in the list to be sent to the Policyholder or the Beneficiary 

after receiving a notice of loss. 

10.4   

    

    (   

  10.3-    

),     

  , 

     : 

 

10.4 Based on the circumstances of the insured event, the 

Policyholder shall have the right to provide additional 

documents (in addition to the list provided for under Par. 

10.3 hereof) required to establish the causes and 

circumstances of the insured event and the extent of the 

caused damage. 

10.5       

,    

,    

    

  : 

 

10.5 All the documents shall be submitted within the 

timelines required to implement the Insurer's subrogation 

right towards the person liable for the caused damages. 

10.6    

    

    

   

 ( ) : 

 

10.6 The Insurer and the Policyholder may agree, as part 

of the insurance contract, upon an instruction (procedure) 

in case of occurrence of a potentially insured event. 
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11.    

 

11. CALCULATION OF INSURANCE INDEMNITY AMOUNT 

11.1   ,    

     

  : 

 

11.1 An insurance indemnity for the risks of loss, total loss or 

damage of the insured cargo shall be paid in the amount of 

actual damages. 

11.2        

  

11.2 In case of cargo damage, the amount of loss shall be 

determined upon agreement of the Parties: 

11.2.1     

     

    

        

    ,  

11.2.1 as the difference between the value of the cargo 

before insured event occurrence and the value of the cargo 

after its occurrence, set on the basis of an independent 

Parties; or 

11.2.2     

      

 ,      

    

( ),  

11.2.2 as the cost of bringing the cargo damaged due to 

insured event occurrence back to the condition in which it 

was before insured event occurrence(reconditioning); or 

11.2.3     

 

11.2.3 otherwise as agreed by the Parties. 

11.3  ,  

,    

     

     

     

 : 

 

11.3 Insurance indemnity for the costs of customs 

clearance, broker services, freight and other costs 

associated with cargo shipping shall be paid in proportion 

to the ratio of the actual damage amount to the insured 

value of the cargo. 

11.4  /  

/   (    

 / ,   

      

     

   (  

),      

     

(   )),  

     

   

11.4 In case of total / constructive total loss of the cargo (a 

cargo shall be considered lost if it has completely and 

irreversibly lost its consumer properties and cannot be 

used for its intended purpose (actual loss), or if the cost of 

the cargo repairs exceeds its insured value (constructive 

total loss)), the Insurer shall use any of the following 

methods of indemnity payment: 

11.4.1     

( )    

    

  : 

11.4.1 The indemnity shall be paid to the Policyholder 

(Beneficiary) in the amount of the insured value less the 

cost of the salvage, confirmed by an independent 

 

11.4.2  ( )  

     

 ,     

    

    

/    

: 

11.4.2 The indemnity shall be paid to the Policyholder 

(Beneficiary) in the amount of the insured value of the 

cargo, with salvages to be transferred to the Insurer by the 

Policyholder on the basis of an abandonment agreement; 

11.4.3     

 

11.4.3 Otherwise as agreed by the Parties. 
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11.5   11.5 General average: 

11.5.1      

  ,    

     

 ,      

      

,    

   

 

     

 ,    

     

    ,  

      

   ,  

    

 : 

11.5.1 The Insurer shall indemnify for the general average 

costs and contributions, as well as expenses of the 

Policyholder incurred to prevent or mitigate the losses if 

such expenses were necessary and made pursuant to the 

instructions of the Insurer, even if the corresponding 

measures have been unsuccessful. 

 

If the sum insured is lower than the insured value, the 

amount of indemnity for these and the costs to identify and 

establish the amount of losses to be indemnified by the 

Insurer, and to draw up a general average adjustment, shall 

be defined fixed in the proportion as the sum insured bears 

to the insured value. 

11.5.2 11.5.1    

      

,     

      

 :    

   (  

    ) 

     

: 

 

11.5.2 The expenses provided for by Par. 11.5.1, shall be 

indemnified by the Insurer regardless of the fact that they 

and the loss indemnity amount may together exceed the 

sum insured. General average costs and contributions 

under coverage A (when there is no damage to insured 

property) shall be indemnifiable within the sum insured. 

11.6    

     

   

 ,     

 10-     

  : 

 

11.6 The amount of the insurance indemnity shall be 

calculated based on the ratio of the sum insured, the 

insured value, deductibles, and the documents listed in 

Par. 10 hereof or specified in the insurance contract. 

11.7       

 ,  

     

   

  ,  

      

 : 

 

11.7 If the sum insured is lower than the insured value of 

the cargo, the amount of insurance indemnity shall be 

proportional to the ratio of the sum insured to the insured 

value, unless otherwise agreed by the Parties in the 

insurance contract․ 

12.    12. INSURANCE INDEMNITY PAYMENT 

12.1    

     

/    

  :   

     

    

     

   

,  /  

12.1 The insurer shall decide to pay the insurance 

indemnity on the basis of the documents provided by the 

Policyholder (Beneficiary). Upon review of the documents 

the Insurer, having decided on whether to recognize an 

event as covered and whether to pay insurance indemnity, 

shall approve a summary claim statement or send the 

Policyholder (Beneficiary) a reasoned refusal to pay the 

insurance indemnity. 
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: 

     

 ,     

 ( )  

     

 ( )   

    ,  15 

  :  

      20 

  :  

    

      

     

   : 

 

 

 

 

Unless provided for otherwise by the insurance contract, 

the Insurer shall consider the documents provided by the 

Policyholder (Beneficiary) and make a decision no later 

than 15 working days following the receipt of all the 

necessary documents from the Policyholder (Beneficiary). 

The insurance indemnity shall be paid within 20 banking 

days following the date of the summary claim statement 

approval. A decision on whether to recognize the event as 

covered and whether to pay the insurance indemnity shall 

be communicated to the Beneficiary within five working 

days following the date of its making. 

12.2     

    

    

     

•   ( )   

    

    :   

12․1         

    

  : 

•       

   

     

     12.1. 

     

    

   

   

     

     12.1 

     

      

    : 

12.2 The Insurer may extend the period of review of the 

provided documents and making of the decision on the 

indemnity payment in the following cases: 

 

• if criminal investigation has been initiated against the 

Policyholder (Beneficiary), or their representatives on the 

fact of the event. In this case, the period provided for by 

Par. 12.1 

receipt of the court decision rendering the said persons not 

guilty 

 

• If on the initiative of any Party, an additional expert 

appraisal has been appointed to identify the amount and 

causes of the loss caused by the insured event. In this case, 

the period provided for by Par. 12.1 hereof shall start from 

appraisal results. 

 

A decision to extent the period of review of the documents 

provided by the Policyholder shall be made by the Insurer 

within the timeframe specified in Par. 12.1 hereof and 

communicated to the Beneficiary within five working days 

following the date of its making. 

12.3   ( )  

    ,  

  ( ) 

    

      

 ( )   

: 

12.3 If the Policyholder (Beneficiary) receives the 

indemnity for damage from third parties, the Insurer shall 

indemnify the Policyholder (Beneficiary) for the difference 

between the amount payable under the insurance contract 

and the amount received by the Policyholder (Beneficiary) 

from third parties. 

12.4     

 ,   ( ) 

     

,     

    

12.4 If after the insurance indemnity payment it is found 

that the Policyholder (Beneficiary) had no right to receive 

the insurance indemnity, the Policyholder shall return the 

indemnity amount to the Insurer within five working days 

starting from the date of such request by the Insurer. 
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  : 

 

12.5      

    

      

 : 

12.5 All losses incurred as a result of a single event or a 

series of events arising from a single occurrence shall be 

considered as one insured event. 

12.6      

,  (   , 

    )  

      

      

    

   : 

 

12.6 If the sum insured is established in a foreign currency, 

then (except for cases when the Beneficiary is a non-

resident), the insurance indemnity shall be paid in 

Armenian drams using the exchange rate set by the RA 

Central Bank as of the payment date, or by a different rate 

envisaged by the insurance contract. 

13.     

    

   

13. 

INDEMNIFICATION BY THIRD PARTIES TO THE 

INSURER (SUBROGATION) 

13.1    

     

     

     

: 

 

13.1 

against a person liable for the losses indemnified by 

insurance shall be transferred to the Insurer that has paid 

the insurance indemnity. 

13.2     

     

     

     

 : 

 

13.2 The Insurer shall exercise the transferred right of 

claim in accordance with the applicable law governing the 

relations between the Policyholder or the Beneficiary and 

the person liable for the losses. 

14.   14. DISPUTE SETTLEMENT 

14.1      

 ,   

       

    

  /    

 : 

 

14.2     

     

      

 :  

(  )    

   : 

 

14.1 The insurer has the right to demand a refund of the 

paid compensation if, after payment of the insurance 

indemnity, the grounds for refusal of the insurance 

indemnity stipulated by these Rules and the RA legislation 

become known. 

 

 

 

14.2 All disputes between the Parties that arose during and 

after the expiration of the contracts concluded on the basis 

of these rules are resolved through negotiations. In case of 

disagreement (failure to reach agreement), disputes will be 

resolved in accordance with the current legislation of the 

Republic of Armenia. 

15.   15. OTHER PROVISIONS 

15.1    

    : 

 

15.1 Provisions of insurance contracts shall prevail over 

these Rules. 

15.2    

  ,    

15.2 Issues arising in the performance of the insurance 

contracts that are not reflected in these Rules shall be 
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 ,      

  : 

 

governed by and resolved in accordance with applicable RA 

law. 

15.3     

  ( )  

     

   ,   

    . 

15.3 All letters and notifications sent by the Insurer to the 

address of the Insured (Beneficiary) in accordance with 

these Rules are considered to be sent properly if one of the 

following conditions is met: 

15.3.1.      

   

    

15.3.1. The notification was sent by post to the address 

indicated in the Insurance Contract or in the notice of 

the insured event, 

15.3.2.    SMS 

  

   ( ) 

/        

  (  , 

,  )  

, 

15.3.2. The notification was sent in the form of an SMS 

message by phone specified in the Insurance Contract 

or in another document (notice, application for 

payment) with contact details submitted on behalf of 

the Insured (Beneficiary), 

15.3.3.      

   

     

, 

 

15.3.3. The notification was sent in the form of an e-mail 

message to the e-mail address specified in the 

Insurance Contract or in the notice of the insurance 

event. 

15.4  /    

   ( ) 

      

 :   

     

/     ,  

 ( )   

/   

/     

  ,    

   : 

 

15.4 In case of change of addresses and / or details, the 

Insured (Beneficiary) will inform the Insurer in advance of 

this. If the Insurer has not been notified of a change in the 

address and / or details of the other party in advance, then 

all notifications and notifications sent to the Insured 

(Beneficiary) at the previously known address will be 

considered received from the date they arrived at the 

previous address. 

15.5    `  

   /  

   : 

 

15.5 The Insurer has the right to unilaterally, without the 

consent of the Insured, make changes and / or additions to 

these Rules. 

15.6   /   

      

       

: 

 

15.6 When making changes and / or additions to the Rules, 

the Insurer is obliged to notify the Insured of this in writing 

no later than one month. 

15.7   /  

     

     

 : 

15.7 In case of disagreement with the changes and / or 

additions to the Rules, the Insured has the right to 

immediately terminate the insurance contract. 

 


