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LNkt 1. CLAKULNAR HPNR3EBLEN
1.1. Uunnupwuuwynpunwihtu  dhongutiph Yuwdwynp
wwwhnwgpnuyejwu unyu Juunuubpp (wjunthbn bwl’
Ywunuubp) uwhdwuntd Gu gudwpw)hu
wnpwuuynpuwihu  Jhongubph  (wjunthbin twl'  SU)
wwjdwuwagpbph/yywywantiph
Yupdwu, Ywwwpdwt U nwnwpbgdwu punhwunip
wwjdwuubpp b Yupgp:
1.2. Spwuuwnpwnwihu
wwwhnjwagpnuejwu

wwwhnjwagpnuejwu

dhgngubiph Ywdwynp

Ywunuubph U &L
onptuunpnuejwu hhdwu Ypw «EDdGU»
unu<nyuaruuuu PUY PUSLESPMPUYUL
CLYUEMPNRMEBNRLL (wjunthbnn twl' Uwwhndwgpnn)
Yupnid k dhongutiph
wwwhnjwagpniejwt wwjdwuwgnbp huswbu gnpdniuwy

unyu

npwluwnpuwhu

Prhghjwlwt wudwug, wjuybu L qwilwgwsd
Yuwaqdwybpwwhpwjwlwu aup hpwwpwuwlywu
wldwug, wUhwn dbnuwplwunbiptipp L
hpwywpwiwlwu  wudh  Ywpgwyphbwly  sniubignn

hhduwpyubph htwn (wyunthtin bwb" Uywhndwnhp):

1.3. Ywunuubipp dowyywsd Gu <L opbiuunpniejwup
hwdwwwunwuluwu b hwunhuwund Gu  Ywunuubpp
hpdwtu Jpw Yupdwd wpwuuwynpuwihu  Jdhongubiph
wywhnyugnnipjwu YYuwjwanph/wwydwuwgnh
(wyunthbinn bwl' Mwjdwuwghp) hwybyw| b wupwdwubih
dwup b ywpuwnhp Gu Uywhnduagpnnh, Uwwhnjwnpp
(wyunthbiinn dhwuht' Ynndbp), huswbu twl Cwhwnnth

hwdwp:
1.4. Ywunuubph hpdwtu Jpw «EDEU» UPPL-U
hpwywuwgund £ wwwhnjwagpniejnit  ny  Ywuph

wwwhnjwapniejwu htinlyw) nwubipny.
. Swdwpwjht npwuuwynpunh wywhnjwgpnientu
(pwgwnnipjwdp Gplweninw)hu),

. Swdwpwjht wynmnunpwuuwynpuwihu dhongutinp
(uwl'  pbnuwihnfuwnpnn)  oguwagnpdnihg  plunn
wwwnwufuwuwwnynipjwl wwwhnjwgpniejniu,

. “dpwfun wwuwnwhwpubiphg
wwwhnywagpntejniu:

1.5. Spwuuwnpwwihu dhgongubiph

wwwhnjwapnigjwt  Yyywjwgnp/wywjdwuwagph Yupdw

CHAPTER 1. GENERAL PROVISIONS
1.1. The following Rules of Voluntary Motor Insurance
(hereinafter referred to as the Rules) define the general
terms and conditions for conclusion, execution and
termination of land motor vehicle (hereinafter referred to

as MV) insurance contracts/policies.

1.2. Based on the rules of Voluntary Motor Insurance
and RA legislation “EFES” Insurance Closed Joint-Stock
Company (hereinafter referred to as the Insurer) signs
motor insurance contracts with working-age individuals, as
well as with legal entities of any organizational form, sole
proprietors and any institution that does not have the status
of a legal entity (hereinafter referred to as the Insured).

1.3.
legislation. They are considered to be complementary and

The Rules are developed in accordance with RA

indivisible part of vehicle insurance policy / contract
(hereinafter referred to as the Contract) and are mandatory
for the Insurer and the Insured (hereinafter referred to as
the Parties), as well as for the Beneficiary.

1.4. Under the Rules EFES ICJSC provides insurance
with the following classes of non-life insurance:

. Land vehicles insurance (other than railway),

. Liability insurance arising from the use of land
vehicles (also during transportation of cargo),

. Insurance of personal accidents.

1.5. At the time of vehicle insurance policy / contract

conclusion and / or in its active period, the Parties in writing
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dwdwuwy WYwd npw gnpdnnnipjwlt  pupwgpnud
Unnubipp Ywpnn Gu gpwynp duny wwjdwuwynpybip
Ywunuubph  wnwudhu npnypubiph  thnithnfuniejw
(syppwndwu)  UW/HJwd “Ywunuubpn sbwfuwwnbuwd
(nwgnighs npnyrutiph Yhpwndwu dwupu:

1.6. Ywunuubph L dbpohupu hphdwt Jpw Yupdwsd
Muwydwuwgph  dphole  wmwppupbtipgnwiubph  nbwpnud
gbpwwjnieintup wnpynid £ Nwjdwuwagphu:

1.7. Ywunuubph L dbpohupu hphdwt Jpw Yupdwsd
Muydwuwagnp tpylagnt yuwaqddwu nbiypnid, npwug dhol
wnwppupbtipgnuutiph nbwpnuwd gbipwyw)nyeiniup tnpynuwd
E hwjtiptu nmwppbpwyhu:

1.8. Uwwhnjwagpnnp ywpwwynp £ Uwywhnwnphu,
huy Jbpohuu' Uwwhnjwgpwd wudhtu Swunpwgub
Ywunuubph U MNMwpdwuwgph  wwydwuubppht W
pnwunwynipjwun, huswtiu uwl npwugny
Uwfuwwnbiujwsd wwpunwlwungniuubph wuybpwwwh
Jwwwpdwu dwuhtu: Uywhnuagpnnu hpwyntup niup
Uwwhnwnphg bW Uywhnwagpywd wudhg wwhwugbint
Ywwnwpb] Ywuntubpny b Mwjdwuwgpny uwhdwuywd
wwnunwlwunieniuutipp: Uywhnuagpywd  wudu
Uwwhnunph  htn  hwjwuwpwwbu  Ypnd &
Ywunuubpny WYHwd Nwjdwuwgpny  Uwfuwwnbugwd
hpbug wwpunwlwunieyniwutiph sywwnwpdwu Ywd pbiph
wjn
sywwnwnpdwu

Yuwwnwpdwt  hwdwp  wywwnwufuwbwwnyni)niup,

pynut’
wnusnijwdp wwwhnjuagpwlwu hwnnignudubiph htin

Yuwywsd htunbwupubipp
wwwnwufuwuwwynipjniun:

wjn  wwpuwlwunyeniuubiph

pwgwuwlwu

qLNkhu 2. yULNLLEMPNRY UbLUNYNT
<uvuusnrfe3nruere

2.1. Ywunuubipnud ogquwgnpdynn wnbpdhutbpp L
hwulwgnieniuubpp Yhpwnynid Bu npwug' Ywunuubipny
npywd uwhdwunwdubiphu hwdwwwunwuluwu:
Ywunuubtipny suwhdwudwd wnbipdhutbpp Yphpwnbih tu

npwug ninnuyhp [Ggulywu tpwuwynyejwdp, Geb npwug

Ugwuwynie)niup optiuunpwlywu Yud
Gupwonbuunpwywu hpwlwywu wywnbpny
wwpqupwuywd sk

22, Uwwhndwgpnn® «£SGU» UMULNLUINUNUL
$PUY AU LESHMUNMUL LLYUEMNRG3NRL:
2.3. Uwwhnqwnhp’ Uwwhnwagpnnh
Muwjdwuwghp Yupwd wua:

htwn

may agree to change (not apply) certain clauses of the Rules
and / or apply any additional clauses not included in the
Rules.

1.6.
the Contract, the Contract shall the prevailing version.

In the event of any conflict between the Rules and

1.7. When the Rules and the Contract concluded based
on the former are drafted billingually, in the case of
misreadings between them, Armenian version prevails.

1.8.
the Insured to the Insured person about the terms and the

The Insurer is obliged to inform the Insured, and

content of the Rules and the Contract, as well as about the
fulfilment of their obligations. The Insurer has the right to
require the Insured and the Insured to perform the
obligations set forth in the Rules and the Contract. The
Insured equally shares the responsibility for failure to
perform or incomplete performance of their obligations
under the Rules and / or the Contract along with the

Insured.
CHAPTER 2. CONCEPTS USED IN
THE RULES
2.1. The terms and concepts used in the Rules apply

according to their definitions in the Rules. Terms not
defined by the Rules are expected to be interpreted with
their linguistic meaning only if their meaning is not clarified
by legal or sub-legal acts.

2.2.  Insurer: “EFES” INSURANCE CLOSED JOINT
STOCK COMPANY.
2.3.  Insured: The person signing the contract with the

Insurer.

Eo / Page 4 of 73



»
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnik@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 4.0
Confirmed: 10.04.2025

2.4. Uwwhnqugpjué wud' wyunnnpwluwynpuwihu
dhongntd guinuynn wud (Jwpnpn W/Ywd ninlinp), nph htitn
Yuwywd wwwhnjugpwwu ywwnwhwph wnwewgnudp
hwunhuwund £ wwwhndwagpnipjwt  wwjdwuwagph
wnwpyw (Ywunuubph Pwdhu S-p dwuny):

2.5. Cwhwnnt' wywhnjwgpwlwu ywwnwhwp nbinh
nwubuwint wwpwawjnid wwwhnjwagpnipjwu
wwjdwuwagpny  twpuwwnbuws  wwwhnjwgpulwu

hwwnnignup unwuwnt hpwyntup ntubignn wud:

26. Uwywhnjwgpnipjw ywydwuwghp (wjunithtun’
Muwydwuwghp  Ywd  Jdwywghp)  Uwwhndwnph L
Uwwhnwagpnnh dhol gpwynp hwdwdwjunteint, nph
hpdwu Jpw  Uwwhndugpnnp  wwpunwynpynid  §
Muwydwuwgpny  uwhdwudwd  npnpwyh  gnwdwphp
(wwywhnwagpwybwnh) nhdwg Ywunuubipny
twjuwwbuqwsd b Nwjdwuwgpny udwd npnawyp
wwywhnugpwlwtu  wywwwhwph  wbnh  nwbuwnt
nbwpnid  Uwwhnwnppt  (Cwhwnntht)  Jéwnpb
wwwhnjwgpwwu hwwnignd, pwjg ns wyb), pwu
Muwyjdwuwgpny  uwhdwudwd
gnwdwpp:

2.7.  Uwwhnjuqpulwi nhul’
npnawyh hwjwuwwuniyejwdp b ywwnwhwwuniejwdp
nph wbinh
niubuwnt nwph hwdwp Yupynid £ wwywhnjwagnpniejwu
wwjdwwaghpp:

2.8.  Uwwhnjugpuyw wwunwhwp' Nwjdwuwagnph
gnpdnnnipjwu pupwgpntd wntinh niubtigws,
Muwjdwuwgpny U Ywunuubpny twfuwwnbuwsd nplk
nbwp Ywd hpwnwpédnyeniu, nph nbinh nwwbuwint nidny

Uwwhnwagpnnp  wwpunwynpynd £ Uwwhndwnphtu

wwwhnjwagpwywu
wnwowuwint

odinywd Gupwnpbih hpwnwpdnye)niu,

Yud Cwhwnnthu Jbwnb wwwhnjuagpulwu
hwuwnnignud:
29. Uwwhnjugpuwu gnudwp’ Nwjdwuwgpnud

uwhdwudwsé npwdwywu gnwwp, nph uwhdwuubpnid
Uwwhndwgpnnp ywpunwynpynwd £ wywhnjugpuywu

wwwwhwp  wbnph  nubuwint  nbwypnd  Yoéwnpb
wwwhnjwagpwlwu hwwnnignid:

210.  Uwwhnjugpulwi hwwnignut®
wwywhnugpwlwtu  wywwwhwp  wbnh  nwbuwnt

nbwpnid  Uwwhnwgpnnh Ynndhg MNuwjdwuwgph U
Ywunuubph hpdwtu pw, Nwjdwiuwgpnud uwhdwudwd
wwwhnjwagpulwu gnwwph uwhdwuubpnid
Cwhwnniht Ywd Uwwhndunpht Jéwpdwtu Gupwlw
gnuwwn:

2.4,
passenger) in a motor vehicle whose accident is the subject

Insured person: A person (driver and / or

of an insurance contract (under Section C of the Rules).

2.5.
insurance compensation prescribed by the Contract in the

Beneficiary: A person entitled to receive an
event of an insurance accident.

2.6.
the Policy) A written agreement between the Insurer and

Insurance Contract: (hereinafter the Contract or

the Insured on the basis of which the Insurer is obliged to
pay the Insured (Beneficiary) a compensation in the event
of an insurance accident specified in the Contract, which
cannot be more than the sum insured of the Contract.

2.7.
probability and chance of occurrence, for which the

Insurance Risk: A potential event that has a certain

Contract is signed.

2.8.  Insurance accident: Any event occurring during
the life of the Contract, as stated in the Contract and the
Rules, by the occurrence of which the Insurer undertakes
the responsibility to pay the Insured or the Beneficiary an
insurance indemnity.

2.9.
the Contract, within which the Insurer is obliged to pay

Sum Insured: The amount of money specified in

insurance compensation in case of an insurance accident.

2.10.
the Beneficiary or the Insured by the Insurer under the

Insurance compensation: The amount payable to

Contract and the Rules, within the amount of the sum
insured defined in the Contract, in case of an insurance
accident.
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211, Uwywhnjugpuybwp’ Muwjdwuwagpny
uwhdwuywsd swihny, wwjdwuubpny b dwdybnubipnud
Uwwhnunph Ynndhg Uwwhnjwgpnnht  huwpwynp
wwwhnjwgpuwlwtu hwwngdwtu  nhdwg  Jéwnpybihp

gnudwp:

212, Uwwhnjugpuluwi uwlwght'
wwwhnjwagpwywu gnuwwnp ujuwndwdp
wywhnywgpuddwph npnypwgwih:

213, hwwnigynn gnuiwp’ Uwwhnywnph

dwutwygniejwt swihp wwywhnjwgpwlwi ywwnwhwnph
wpryniupnud ywwnbwnywd Yuwuh hwwnigdwup, npp
uwhdwuynw £ Mwydwuwgpny Ynuyptinn gnidwpp Yud
wwwhnjwgpwywu gnudwph  Jud  w)  dbdnipjwu
uywuwndwdp wnnynuwiht swithny:

2131, Ny
Uwwhnwagpnnp  Mwjdwuwagpny

shwwnigynn  gnudwp’
uwhdwudwdé ny
wwjdwuwlwu shwwnnigynn gnwdwpp swihny wquwnynid

wuwydwuwlwu

n wwwhnjuagpwlwu hwunnignud Jéwpbijng
(wwywhnywgpwlwtu  hwwnigndp  udwgbigynid &
shwwnnigynn gnuwpp  swipny)' wulwiu Juwup Yud
Ynpuwnh punhwuntp swihhg:

2.13.2. Nuwydwtwlw gnuiwp’
Uwwhnjwagpnnp uwhdwuywd
wwjdwuwlwu shwwnnigynn gnwdwpp swhny wquwnynid

shwwnnigynn
Muwydwuwgnpny

E wwwhnjwgpwlwu hwwnngnud Jéwpbinig, beb win
Yuwup  sh
wwjdwuwgpny twjuwwnbuywsd shwunnigynn gndwph
swip, U wwpuowynp £ Jéwnk
wdpnnonipjwdp, beb npw dtdniejniup gipwquugnid
shwuwnnigynn gnwdwph swihp:

2.14.  Uwwhnjuqgpnipjwt wwpwép' nwpwdp, nph
Jpw wnwpwdynd £t NMwydwuwgpph gnpdnnnieyniup b
wntinh
nbwpnid  wwwhnjugpwlwu  hwwngnud  éwpbint
Uwwhnwagpnnh ywpwwlwuniejniup:

215.  Lhwqnpjwsé qupnpn® Shahlwlwl wus, ny ££
opGuunpnipjwdp uwhdwudwd Ywpgny L
wwwhnjwagpnigjwt  wwjdwuwgpny hpwyntup  niup
Jupbint wwywhnjwgpywd inpwuuwynpunwihu dhongp:
216.  SU-h  wppwwbiwbint pupwgpnd [hwgnpwé
Jupnpnu  ppwlwuwgund £ Ywuntubpnd - updwd
Uwwhnunph  wjt  wwpunwlwunyesniuubipp, npnup
wwlwd Gu SU-h  wnuophudwy, swhwgnpddwt UL
wwhwwudwu htw:

gbipwquugnd wwwhnjwagpwlwu

hwunnignuiu

wwwhnjugpwywt  wwwnwhwnp nlubuwnt

2.11.
Insured to the Insurer for possible insurance indemnity in

Insurance premium: Amount to be paid by the

accordance with the terms, conditions and dates specified
in the Contract.

2.12.
over the sum insured.

Insurance rate: the ratio of insurance premium

2.13.
participation in the damage compensation caused by the

Deductible amount: The extent of the Insured’s

insurance accident, which is defined in the Contract in the
form of a fixed amount or a rate on the sum insured or on
other specified amount.

2.13.1. Non-conditional deductible amount: The Insurer
is exempted from paying the insurance indemnity in the
amount of the non-conditional deductible defined in the
Contract (the insurance compensation is reduced by the
deductible amount), regardless of the total amount of
damage or loss.

2.13.2. Conditional deductible amount: The Insurer will
not pay the insurance indemnity if the amount of the
damage caused by the insurance accident does not exceed
or is equal to the conditional deductible amount and is
obliged to pay the full insurance indemnity, if the amount
of the indemnity exceeds the conditional deductible.

2.14.
Contract is valid and the Insurer bears the obligation to pay

Insurance Area: Geographic area, where the

insurance compensation in the event of insurance accident.

2.15.
right to drive the insured vehicle in accordance with the RA

Authorized Driver: A natural person who has the

legislation and the Contract.

2.16.
shall perform all the duties of the Insured specified in the

During the use of the vehicle, the Authorized Driver

Rules relating to the management, operation and

maintenance of the vehicle.
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217. Lhwgnpyws  Jwpnpnh Ynndhg  Uwwhnywnph
wwpunwlwunyenwiubiph  swwwpnup  Yniwbuw  unyu
hGunlwupubipp, Get  wjn
wwnpunwlwuneyniuubpp  suwwnpybht Uywhnwnph
Ynndhg:

218.  Gpt  Muwpdwuwgpnud  npwbu  Lhwgnpwd
Jupnpn gyt £ Ynuypbinn wud (wudphup) Ywd wudwug
npnwlh funwip, wwjw upwuhg (Upwghg) pugh nplid wy
wud, wjn pYnd  uwl'  Nwpdwuwgpnd  npwbu
Lhwanpyws Jupnpn supywd Uwwhnywnhpp, sh fupnn
hwunhuwuw| Lhwgnpywé Jwpnpn: Ywunuubph Pwdhu
+h «Upwith  dwpnpn»  nhubyh
Uwwhnywgpnnph  Ynndhg  Jwpnprih - npwdwnpdwt
nbwpnud  nw| Jwpnpnp  nbGywit hwdwpgnd k
«Lhwgnpjwsé Jwpnpn:

219.  Bpbt Mwjdwuwgpnud Lhwgnpwd Jwpnpnubp
upywd sbU, wwyw Mwjdwuwghpp hwdwpynwd £ Yupywd
«wuuwhdwuwthwy» uygpniupny b wjn nbypnwd SU-u
Ywpnn b Jupb] gwulwgwd wud, ny Ypwdwpwph
Ywunuubph 2.15 Ybwny twhiwwnbujwd Lhwgnpwd
Juwpnpn ytipghtu
(nbywju hwdwpynd £ Lhwgnpywd qupnpn:

2.20. Uwwhndwnhpp wwpwwynp £ Lhwgnpdué
Jwpnpnht  dwunpwgut;  Yupdwd  Muwjdwuwagph
pnjwunwynipjuup L wnbntlwgub

npnup  Junwowuwjh,

opowtwlubpnid

hwulwgnipjwt  wwhwugubipht,

Muwjdwuwgnpny
twjuwwbuwd wwpunwlwungniuubph wuybpwwwh
Ywwwpdwu dwupt:

221, Gpb Mwjdwuwagpnud pungpydby £ 23 nwpblwu
L wybh thnpp nmwphpny W/Ywd 1-3 nmwph Jupnpnwywu
thnpa ntubignn Lhwagnpywd Jwnpnpn, npu
wwwhnjuagpwlwu ywunwhwph wywhhtu Jupb § SU-u,
www Ywunuubpph 3.17 Ybwnnyd vwfuwwnmbudwd nhulyh
nbwpnd Yhpwnynd E wwywhnjugpwywu gnidwph 2%-
h swipn (ujwqugnyup' 100,000 << npwd) ng
wwjdwuwlwu shwwnnigynn gnidwp:

2.22.  Bpb Mwjdwuwgpnuw pungpyyt £ dhusl 1 tnwph
Jwpnpnwlwt thnpd niubignn Lhwgnpdwsd Jwpnpn, npp
wwwhnjuagpuwlwu ywwwhwph wywhhtu Jupb § SU-u,
www Ywunuubpph 3.17 Ybwnnyd vwfuwwnmbudwd nhuyh
nbwpnid Yhpwnynwd £ wywhnugpwlwu gnidwph 3%-
h swihny (UJwquagnyup' 200,000 << npwd) shwwnnigynn
gnuwwn:

2.23.  Bpb Mwjdwuwgpnud pungpyyb) £ 23 nwpblwu
U wytiih thnpp nwiphpny W/hwd 3 inwipguw Yuwd wybih phs
Jupnpnwwu thnpd niubignn Lhwgnpywd Jwpnpr, npu

2.17.
Authorized Driver will have the same consequences as if

Failure to perform the duties of the Insured by the

those duties were not properly performed by the Insured.

2.18.
designated as Authorized Drivers in the Contract, then any

If a specific person or a group of people are

person other than them, including the Insured, who is not
specified as an Authorized Driver in the Contract, shall not
be considered an Authorized Driver. Under the scope of
Sober driver risk of Section D of the Rules, the driver
provided by the Insurer is considered an Authorized Driver
by default.

2.19.
Contract, then the Contract has "unlimited" principle and

If the Authorized Drivers are not specified in the

any person who meets the requirements of the Authorized
Driver definition in 2.15 Clause of the Rules can be an
Authorized Driver and by default are considered an
Authorized Driver.

2.20. The Insured is obliged to inform the Authorized
Drivers about the terms and the content of the Rules and
the Contract, as well as about the fulfilment of thy
obligations.

2.21.  If the Contract includes an Authorized Driver who
is 23 or younger and / or has 1-3 years of driving experience
and who has been driving the vehicle at the time of the
accident, a non-conditional deductible amount of 2% of the
sum insured (minimum AMD 100,000) will be applied.

2.22.  If the Contract includes an Authorized Driver with
less than 1 year driving experience that was driving the
vehicle at the time of the accident, a deductible amount of
3% of the sum insured (minimum AMD 200,000) will be

applied.

2.23.
23 or younger and/or with 3 years or less of driving

If the Contract includes an Authorized Driver aged

experience who was driving the vehicle at the time of the
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wwwhnjwgpwwu wwwwhwph wywhphu Jupb| £ SU-u,
www Ywunuubph 3.17 YGwnd vwluwwnbujwd nhuyp
nbwpntd wwwhnjwagpuywu hwuwnnigdwu
wnwybiwgnyu swihp Ywaqdnwd £ 2,000,000 << npuwd:
2.24.  Unwudhu nbwpbpnd Ywpnn Gu  uwhdwuyb)
Lhwagnpywd Jwpnpnubph ujwundwdp wj|
uwhdwuwthwynuubp, phush dwuht ugnd £ uwnwnpynid
wwwhnjwagpnipjwi wwjdwuwagpnid:

2.25. dhongubip (SU)'
Swuwwwphubpny Jwpnlwug, pbnubpp Ywd npwig
wdpwygywsd uwnppwynpnidubpp thnfuwnnbint, huswbu
uwl ny npwuuynpunwiht woluwwnwupubp Yuwnwnbnt
hwdwp twhiwwnbuwéd deptuwubp, npnup gnpdwpyynid
Gu  gwndhsnd,
gbpwquugntd £ 50 funp.ud-p, Ywd npnug wnwybijwagnyu

Spwuuwynpwnwght

npnug  woluwwnwupwiht  dwjwp
wpwagnueniup gipwquugnud £ 50 Yd/d-n:

2.26.  Spwuuwnpwwihu dhongubiph ubippn
hwulwgynw Gu bwl hGwnlywubpp. wywnndbpbuwubn’
dwpnwuwnuwn, pbnuwwnwp, pbnuwdwpnwunwp,
wywnnpnwitbp b wy dwpnwwnwp depbuwubn, Ygwuw)tp
U YphuwYygwuwytip, dnwnnghytinutip, dnnnpwuhyubn,
dnnnpwuwjwlyutp, Ynndbph hwdwdwiunpudp  wy
hupuwquwg uwnpbp, wn pYnud* gjninununbuwlwu b
pwnowlwjhu wbfuuhyw, odwunuwy L
gjninuinunbiuwywu w)) dbjuwupqdutip:

2.27.  Uwwhnjwgpdwu Gupwlw s&u wju SU-ubpp,
npnup  <wjwuwnwuh Lwipwwbinnyejuwt wnwpwdp bu
ubpyndty  gnpdnn
uwfuwwnbujwsd  wwhwueubiph
gpwugywd bu << wbrnwlwu  Junwywpdwu
dwpdhuubpp  Ywd nbnEyuwwndulwu
nyjwiubph pwqund® npwbu bwfuyhund gnnuigwé:
2.28.  2.27 Ywnnd upqwd npnyeh fuwfundwdp Yupywd
wwwhnjwapniejwt wwjdwuwagptipny Uwywhnjwagpnnp
sh Ypnwd ng Jdh  wwpuwdnpnyeiniy,  wyn pynwd’
wwwhnjwgpwlwu hwwnnigdwt npwdwnpdwi, b wn

dwpuwjhu onpGuunpniejwdp

fjuwundwdp  Ywd

huwnbpwnih

nbwpnd  wwjdwuwghpp hwdwpynud £ wudwytip, b
wwwhnwagpwybwpp Gupww sk Gn yepwnwpddwu:
2.29.  Snidwé wudahup' wudhup, nypbip
wwwhnugpwlwtu wwuwnwhwph hGunbwupny hpbug
Ywupht, wnnnonipjwup Ywd gnypht wywwbwnyws,
huswbu bwb Yapwypnnh Ynpuinh, hninuplwynpniejw
Sdwluutpp htwn Yuwywsd Juwup hwwnngdwtu hpwyniup
nubt' hwdwdwju << opbuunpnipjwu:

accident, then in the event of the risk specified in clause
3.17 of the Rules, the maximum amount of insurance
compensation is 2,000,000 AMD.

2.24.
on Authorized Drivers that will be indicated in the Contract.

In distinct cases other limitations may be imposed

2.25.
transportation of people,

Transportation Vehicles are motor vehicles for the
their belongings or their
attachments by means of roads, which are operated by an
engine exceeding 50cm® or have a maximum speed
exceeding 50km/h.

2.26.
transport: cars, buses, trucks, lorries, trailers and semi-

The following shall also be understood as means of

trailers, motorcycles, other self-propelled equipment,
including agricultural and tractor equipment, auxiliary and

other agricultural machinery upon mutual agreement.

2.27.

in violation of the requirements of the current customs

Units that were imported to the Republic of Armenia

legislation or are registered in the databases of the RA
public administration or the Interpol as previously stolen
could not be the subject of insurance.

2.28.
the Clause 2.27 provisions,

For the insurance contracts concluded in breach of
the
including the provision of

Insurer bears no

responsibility, insurance
indemnity, in which case the contract is considered invalid

and the insurance premium is non-refundable.

2.29.
compensation for loss of life, health or property, as well as

Affected people: People who are entitled to

loss of their provider and funeral expenses as a result of
insurance accident in accordance with RA legislation.
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2.30.
wwuwwhwp, npp dwagnud £ punhwuniyp ogunugnpddwu

Bwiwwywphwwnpwiuynpunwiht  Wwwwhwp'

dwuwwwphubpny SU-h  gwhwagnpddwt  pupwgpnud
UW/ywd npw Jwutwygniejwdp, nph wpryniupnid yuwu b
hwugynud  dwpnywug  Yuwuphtu,  wnnnontpjwup,
$hahywywt W/Hwd hpwwpwuwwu wudwug gnyphu,
wwwhnjwagpwd SU-htu wd wy SU-pu:

231, Ubdbwlwiu wdju) «Uuduwlwu wndjuiubph
wwonwwuniyejwu  dwupu» <L opbuph  hwdwdwju
wuduwlwu wnyjw hwunhuwgnn b wwdwuwgpph W/{wd
wnpywd  hwdwdwjunyenuutiph, wy  thwunwenetph
Yupdwu W/Ywd npwug hhdwu Yypw (npwug hwdwdaw)u)
hpwhwuwgywd gnpdnnnigyniuubph  oppwtwlutpnid
Uwwhnunph W/Hwd Cwhwnnth W/Hwd upwug hbun
thnfuljuwwlygywsd wudwg YGpwptipjuy
Uwwhnywgpnnpt hwjnuh nwnpéws (Yepghtuhu Ynndhg
atinp ptipdwd) wnbnGlwwnynipntu (nyjw)):

qLNkk 3. SFULUMNNPSU3PL UbRNSLEMP
Luvudnr unu<nduarnir@3nhu
(«dSnuuuun») - «PUIhL U»

Uwwhnugpmpyut  wuydwbtwqpph wnwplyui U
Yupdwt Yupqp

3.1 Unyu Ywunuubipnwd «Ugunnluuyn»
wwwhnjwagpnigjwt wwjdwuwgnph ubppn hwulwgynid
E Unndbph  dhol  hwdwdwjuniejniup, npp’
Uwwhnwgpnnp wwjdwuwgpny uwhdwudwd Ybwph
nhdwg (wwwhnwagpwybwn) wwjdwuwagpntd
twluwwnbujwsd  wwuwwhwpubph  wbnh  nuGuwnt
nbwpnud  wwpunwynpynud £ Uwwhndunphu, huy
wuwjdwuwagpny twfuwwnbujwsd nbwpbpnd’ Swhwnnihtu

puwn

wwjdwuwagpny  twpuwwnbujwd  wwywhnjuwgpwlwu

gnuwpp uwhdwuubpnd hwwnigl] wwywhnjwgpulwu
wwuwnwhwph  wpryntupnud - wwywhnjwagpywd  gnyphu
(wwywhnwagpywd SU-hu L/ywd [nwgntghs
uwppwynpnuubipht) ywwbwnywd hpwlwu Juwup:
3.2. Unyu Ywunutbpnd ppwlwu Juwuh ubppn
hwulwgynwd Gu SU-h L/ywd [pwgnighs
uwppwynpnubph  (wjunthbin' LU) Juwudwdpp Yud
Ynpnwwp, huswybu twl  Ywunutubpnd  upqwd  wju
owfuubipp, npnup Ywwwpt| b Uywhndwnhpp, W npnup
Yuwwwsd Gu SU-h W/jwd LU-h Ynpunnp ud Juwuwdph
htiwn:

2.30.
the operation and / or participation of a motor vehicle in a

Traffic accident: An accident that occurs during

way that damages people's lives, health, natural and / or
legal persons' property as well as the insured or other
vehicle.

2.31.
personal data in accordance with the RA Law On Personal

Personal data: Information (data) that constitutes

Data Protection and that has become known to the Insurer
(obtained by the latter) regarding the Insured and/or
Beneficiary and/or persons affiliated with them within the
framework of concluding a contract and/or agreements,
other documents and/or actions taken on their basis (in
accordance with them).

CHAPTER 3. VOLUNTARY MOTOR VEHICLE
INSURANCE (AUTO CASCO)
SECTION A

The subject of the Contract and the signing protocol

3.1 The Rules under the Auto Casco Insurance Contract
shall mean the agreement between the Parties that the
Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the
actual damages done to the insured object (insured vehicle
and/or the additional equipment) either to the Insured or to
the Beneficiary in case of an insurance accident.

3.2.
or damage to the vehicle and/or the additional equipment

Under the Rules, actual damage shall mean the loss

(hereinafter referred to as AE), as well as the expenses
incurred by the Insured related to the loss or damage of the
vehicle and/or the AE.
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3.3, Uwwhnwnhpp Ywpnn £ Yuptp Mwjdwuwghp
hugwbu —pp,  wiiwbu £ wy $hghlwlwt  Ywd
hpwjwpwuwlwu wudh (wjunthbin' Cwhwnnt) ogwhu,
ny optiph, wy| hpwywlwt whwh Ywd wuwdwuwgnh
hpdwtu Jpw wwywhnjwagpywd SU-h ywhywudwl pwh

ntuh:
3.4. Uwywhnjugpwlwtu  wywwwhwph  nbwypnud
gpwywnnt hwunhuwgnn Cwhwnnthu

wwwhnjwgpwywu hwwnigndp  Jupnn £ éwnpyb)
wwwhnjwgpwywu hwwnnigdwt Jyéwpdwt ybpwpbipjug
npngdwl opyw  npnipjudp  gpwyny
wwwhnyywd wwnpunwynpnigjwu gnidwph
uwhdwuubpnd, hul hwwngdwtu Gupwlw gnwwph
duwgwsd dwup Yéwpynwd £ Uwwhndunppht Jud  wyg
Cwhwnntht, bpbt wwwhnjwgpnigjwt wwjdwuwagpny

Yuwjwgdwl

w)| pwt bwhuwwnbuyws sk:
3.5. Uwwhnunhpt hpwyniup niuh Muwjdwuwagph
gnpdnnnipjwt  pupwgpnd  Muwjdwuwagpnud  upqwd
Cwhwnnih  thnfuwpphtt] w) wudnd, hush dwupu
Uwwhnjwnhpp  wbwp £ gpuwynp Swunigh
Uwwhnjwagpnnhu:
3.6. Cwhwnnttu sh Ywpnn thnfuwphuybp wy wudny wju
nbwpnd, bGet Uw hpwlwuwgpbp bt NMwjdwuwagpny
uwhdwuywd nplk Ywd
Uwwhnwagpnnht ubpyujwgpt] £ wwwhnjuwgpuywu
hwwnnignd unwuwint Wwhwuy:
3.7. ywd  Lhwgnpqwd  Jwpnpnh
(Uywhnjwgpywd wudh) Ynndhg wwwhnjwgpnipjwu
wwjdwuwgph  wwjdwuubph  fuwfunndp  Yhwdwnpyp
wwwhnwagpniejwu wwjdwuwgph wwjdwuubph
fuwfuwnnud Uwywhndwnph Ynndhg:
3.8. Cun  unyu Ywuntubph'  Uwwhndwgpniyejwu
nwpwop Gu hwdwpynid
Cwupwwbwnnewu b Ypwunwuh <wupwwbunnyewu
Get wj pwl Uwjuwwbudwsd sk
o]cly]
wwwhnjwagpnigjwt nwpwoép £ uwhdwuynd Udpnng
Ugfuwphp, www << L Ypwunwuh nwpwdphg nnipu
wwjdwuwghpp gnpénwd £ hwdwfuwnu 30 op dwdytunny:
3.9. Gpb wmwpwdpp  h
ubpwnywd sk Mwjdwuwgpnud, www wju ubpwnynd L
Unndbph  dhol
Uwwhnwgpnipjwt mwpwdph purjwjudwu ybpwpbpjuw)
hwlwwwunwujuwu hwdwdwuwagph Yupdwt wduweyhg
U gnpénud £ dhusl Mwjdwuwagph wwpwh wduwehyp:

wwnunwlwuniyentu

Cwhuwnnth

Lwjwunwuh

inwpwopubinp,

Muwjdwuwagpny: Muwjdwuwagpny

dpwuwnwth ulygpwut

Uwwhnwgpnigjwt  wwpwdpnid

3.3.
of both themselves and other natural or legal person

The Insured may sign the Contract for the benefit

(hereinafter referred to as the Beneficiary), if under the law,
other legal act or contract they have the interest of
preservation of the insured vehicle.

3.4.
Beneficiary is the pledger, they may be compensated within

In the case of an insurance accident, when the

the amount of the residual liability at the date of the
insurance compensation decision, and the remainder shall
be paid to the Insured or to other Beneficiary unless
otherwise is stated in the Contract.

3.5.
mentioned in the Contract with another person during the

The Insured has the right to replace the Beneficiary

term of the Contract. To do so they have to notify the Insurer
in written form.

3.6.
person if they have fulfilled any of the contractual

The Beneficiary cannot be replaced by another

obligations or have submitted a claim for insurance
compensation to the Insurer.

3.7.
Beneficiary or Authorized Driver (Insured) shall be

Violation of the terms of the Contract by the

considered a violation of the terms of the Contract by the
Insured.

3.8.
Republic of Armenia and the Republic of Georgia, unless

According to the Rules, the insurance area is the

otherwise is stated in the Contract. If by the Contract
insurance area is set to be the whole world, then outside the
Republic of Armenia and the Republic of Georgia the
Contract is valid cumulatively 30 days.

3.9.
the Contract, it shall be added to the insurance area from

If the Republic of Georgia is not initially included in

the date of conclusion of the relevant Agreement on the
extension of the insurance area and shall be valid till the end
of the Contract term.
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310. 3.9 Ybwnd uwhdwujwd hwdwdwjuwgpht
Yupnn £ thnfuwphub Uywhndunph b Uwwhnydwgpnnh
dphole &tinp pbipwd pwuwynp hwdwdwjunientup, npu
Uwwhnywagpnnh Ynndhg wpdwlwanyby £ dwjuwgnynn
hbnwfunuwqwugny:

3. 39 ybtwnd uwhdwujws hwdwdwiuwgph
pwguwlwjniejwu nbwpnud Jdpwunwth
Cwupwwbwnnpejwt  nwpwoépnd  wbnh niibgwé

wwuwnwhwpubpp s6Uu hwunphuwtw wwywhnjwgpuwwu
wwuwnwhwp W npwug hbn Juwywd Juwuubpp sk
hwunnigyh Uwywhndwgpnnh Ynndhg:
Uwwhnywqpnipyut opyblpp

312, Lwdwdwu Ywunuubiph «Pwdhu Ux»-h
(Uwnywuyn  wwwhndwgpnyeinit)’  Mwjdwuwagpny
wwwhnjwagpnuejwu opjywn Gu hwunhuwunwd

Uwwhnunph Ywd Cwhwnnth gnypwjht  pwhbpp
Ywwywsd SU-h (ubpwnyw) SU-hu wdpwlygyws LU-u)
Wywd pupwgpnd
wnwowgwd hpwwu Juwuh htw:

3.13. SU-u, npu ntup Juwudwdp
dwoqwoéneniy,  wwwhnjugpynud £ dhwiy wyu
wwjdwundy, nn udwu Juwudwédpp W/ywd
dwzqwdnipyniup Yytipwlwuquyh Uwwhndwnph Ynndhg
hp huy  hwadpt (wwwlt  wd  wwunhy
pwnwnpwdwubph guwuyuwgwd Juwujwdp Gupwnpnd
nnwug wwpuwnhp thnfuwpptnud
pwnunpwdwubipny), huy SU-u Yupwplyh |pwgnighy
quudwu (pbpnuyeniuubph Ybpwgnuwihg hbwin): huswbiu
Muwyjdwuwgpph  Yupdwt wwhpht  wnlw Juwutbpp,
wjuwbiu k| Lpwgnighs quunudp wpdwuwgnynud £ 2Quudwu
Uywnnd, npp  unnpugpynd £ Uwywhndugpnnh L
Uwwhnwnph Ynndhg, b hwjwunnd £ Mwydwuwagph
Yupdwtu wwhptu Juwujwd hwinjwdubiph wnlw)nyentup
U hGwnwguwjnd npwug ytpwunpngywd |hubnt thwuwnp:
Quudwu Uywnph pwgwlwinpjuu nbwpnd Juwuywd
hwwndwdubph YbGpwunpngwéd [hubiip Uwwhnwagpnnp
Ynndhg sh punniynd, b gnpdnud £ “wunuubph 3.14
ytuwnp:

314, 313 YGwnwd  upwd  gnpdnnnipniutbiph
shpwwuwgdwt  nbwypnud  bdwt  pwnwnpwdwubph
Juwuywdpubiph hbn Juwywsd hwjnbpp Gupwlw sku
Ywd huy nhy
nsuswgdwt, hwippanwlydwu Yuwd wnbwugdwu nbwypnid

nhpwwbndwu ogunwgnpddwu

W/Ywd

wjl

nunwuwuhpniejwu hwunnigdw,

wwwhnjugpuwlwu hwwnnigdwu wnpwdwnpdwu
dwdwuwy wyn nbunwubph  Juwujwdpubph  W/{wd

3.10.
Insured during a call recorded by the Insurer, may replace

The verbal agreement between the Insurer and the

the Agreement mentioned in 3.9 Clause.

3.11.
Clause, accidents occurring in the territory of the Republic

In the absence of the Agreement mentioned in 3.9

of Georgia shall not be considered an insurance accident
and the Insurer will not compensate the damages thereof.

Insurance object
3.12.
Rules, the insurance object of the Contract shall be

Under Section A (Auto Casco Insurance) of the

considered the property interests of the Insured or the
Beneficiary regarding the actual damages done to the
vehicle (including AE) during its possession and/or use.

3.13.
can be insured conditional upon the repairment and

A vehicle that has damages and/or worn out parts,

recovery of the latter by the Insured at their own expense
(any damage to the glass or plastic components implies their
mandatory replacement with other components), afterwards
the vehicle shall undergo additional inspection. Both the
damages at the time of conclusion of the Contract and the
additional inspection are documented in the Inspection
Report, which is signed by the Insurer and the Insured, and
certifies the presence of damaged areas at the time of
conclusion of the Contract and the fact of their repairment
in the future. The absence of an Inspection Report implies
that the Insurer would not accept the repairment of
damaged parts and 3.14 Clause of the Rules shall be applied.

3.14.
described in 3.13 Clause, claims related to the damages of

In the event of failure to perform the actions

these parts will not be reviewed, and in the case of complete
destruction, theft or abduction, the amount of the damages
and/or worn out parts will be deducted from the amount of
compensation according to the calculations of the Insurer.
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dwoywdnipjwu gnidwpp Yhwudh hwnnigdwi gnidwphg'
Uwwhnwagpnnh hwoywpyubiph hwdwdéw)u:

3.15. SU-hu wdpwlygqwsd LU
wwwhnjwagpnipjwu Gupwyw Gu wju uwppwynpnudubinu

Npwbu

nL ywpwqgwubpp, npnup s6u Yugdnud SU-h wpunwnpnn
gnpdwpwuh Ynndhg twjuwwnbujwsd [puwywqdh dwup
Ywd SU-h WHwd LU-p quunwihg hbwin  Ynndbph
hwdwdwjunigjwdp hwdwnyntd tu (nwgnighs
uwppwynpnudubip:

Uwwhndwgpulwt nhuljp

3.16. Uwwhndwgpnnu hpwlywuwguntd £
wmpwuuwynpuwiht  Jdhongubiph
wnbwugnuwhg U $hghlwlwu Juwuhg' wnwowgwd
Ywunuubipnud  Uupwd nhuytiphg Jnipwpwgnipny Yud
npwughg dh pwuhuh hwdwygniejwdp:

3.17. «BSM» (bwuwwwphwwnpwuuwnpunwhu
wwwwhwp) - npp
wwwhnjwagpywsd SU-h dwuwwwphwjhtu tpplbynyeiwu
pupwgpnd U dwutwlygniejwdp  (Jpwbpe, 2ponud,
pwfund L wyu) wj]  Jdbjuwupyulwu
wnpwuuwynpuwihtu dhongh Ynndhg Ywugqwnh yhdwyned
gunuynn wwywhnjwagpywd SU-pu hwugywsd Juwup, Ywd
wuwwhnuagpywsd SU-h huptwypwpp’ wnwug Jupnpnh
dwutwlygnipjwu:

3.18.
npp dwgb] £ wpuwpht  wanbgnygjwt  wpnyniupnid':
«<pnbhh» ubippn hwulwgynud £ uwlb wudtpwhulybih
E SU-h
huptwjpdwt  hGwnbwupny: Swulwgwd wwpwaqwinid

wwwhnjwagpnipntu

wwwnwhuwp, dwantd k

ubpwnjw)

«&pnbh» - wuybpwhuybh wjpnd Yud ww)ejniu,

hpnGhnwp  Ywd  wwjeniup, npp dwaby
hwwnigdwu bGupwlw sk SU-nd ny  gnpdwpwwjhu
wwjdwuubpnd nbnunpwd qugh pwinuh ww)peniuhg
Jwd qwgh wpwwhnuphg wnwowgwd hpnbihhg
wwuwnbwnywd Juwuubpp, wjn pynd 8SM htwnlbwupny
wnwowgwd hpnbhhg Ywd wwjpintuhg Juwuubpp:

3.19.
wnwpywih hGnbwupny)» - SU-p dpw wj] wnwpluwih
wpunwpht wgnbgnieniup (wyn pYnud* tipwuuwnpuwh
dhgngubiph wuphdubiph nwyhg dwupwfuth, pwptiph Yud
wjl Ynown  gnyugnipyniuutiph - wpnwubinndp,  pwdnt
htitmbwupny dwnbiph, §ninbiph, wwuphputiph W wy hptiph
wuynudp)' gnhiwwthwjjwihu  obipwnh

«duwuywdp (pun npnwd engnn Ywd Jup pulunn

pwgwnniRjwdp

3.15.
equipment and/or accessory that is not attached to the

AE to be considered insurance object should be an

vehicle by its manufacturing factory and / or by the
agreement of the Parties is treated as AE after the
examination.

Insurance Risks
3.16.
physical damage caused by each of the risks specified in the

The insurer insures vehicles against carjacking and

Rules or a combination of some of them.

3.17.
and with the participation of the insured vehicle in the traffic

“Traffic accident”: An accident that occurs during

(overturn, collision, etc.) including damages done by other
vehicles to the insured vehicle at its standstill or the insured
vehicle’s self-crash without the driver’s participation.

3.18.
caused by external influence'. "Fire" also includes the

“Fire”: An uncontrolled burning or explosion

uncontrolled fire or explosion caused by the self-burning of
the vehicle. In any case, damages caused by a gas cylinder
blast or a gas leak of a non-factory setting shall not be
compensated, including fires or explosions caused by traffic
accidents.

3.19.
The external impact of another object (including the removal

“Damage” (including from flying or falling objects):

of gravel, stones or other solid objects flying from under the
wheels of other vehicles, the fall of trees, branches, roofs
and other items due to wind) on the vehicle except for spot
damages to the car color coat only without any other damage
to the vehicle, as well as delamination of the paint coating

! Swpwgwé nbnwubph htwn wpnwpht wnwpluih ubpgnpdniejwt wpryniupnd wnwewgwd wuybpwhulybih wipndp Ywd wwypntup sku
hwdwpynuwd wywhnjwgpwlwu wywwnwhwn, beb w) pwt bwuwwnbujws sk Unndbph hwdwédwunpywdp:
Uncontrolled combustion or explosion caused by exposure of vehicle’s heated component to an external object shall not be considered an insurance accident

unless otherwise is provided by the agreement of the Parties.
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Ybwwiht  Juwudwdpubiph' wnwug SU-h  nbwnwubph
Juwudwu (Ynunpdwu), huswbiu bwl wnwug wpunwpht
wqgnbgnuyejwt' gnpdwpwuwiht  fununnwup, Ywd ufuw|
ybpwunpngdwu, Ywd Unnnghwih hbnbwupny Ywd
yopp  pYwplywoubph wnlwjnyejw
ubpywoéwdynyph sGpnwquunndp, puswbu twl SU
nbwnwubiph wupwgwuwnpbih Ynpnwuwnp:

3.20.  «Swpbpwiht wnbw» - punyejwu wnwpbppubiph
wpwnwpht  wanbgnentup SU-h Jpw' Yujdwy, pnip,
thnenphly, onhtintin, dppluwiuniu, Yupynun,
pwguwnnipjwdp Gpypwowndh:

321, «Gppnpn wudwug hwlwophuwlwu
gnpdnnniginiuutip» - Gppnpn wudwug Ynndhg SU-h
uywwndwdp wlophuwywu gnpdnnnuejnwutiph
hpwlwuwgnd Ywd hpwlwiwgdwu thnpd, wn pynud’
Jwunwihqd: Uhwju SU wnwudhu nbwnwubph, ophuwl’
hpduwlywu wudwnnntiph, hwibihubph, nuwpdwyubph
gnnnigjniup - wnwlug  wdpnnowlwu  SU  gnnnipjwu
hwdwpynd £
gnpdnnnupjniutbip»:

wnwug

«Gppnpn wudwug  hwlwophtuwlwu
Unyu Ytwnd wpwdwnpynd k
hwwnignud Mwjdwlwagph gnpdnnniejwt pupwgpntd ny
wyb| pwu Gpynt wugud:

322,  «YbGunwuhubph  gnpdnnniuejnwittp» - SU-pu
Juwuywdph wwwndwnnid ytunwupubipph
gnpdnnniejniutinp htuinlwupny, pwgwnnipjwdp

dbptuwjh upwhht b pwgwnwwbu dbpbuwih ubpupg
hwuwutiih dwubipht ywwnbwnywsd yuwuubipp:

3.23. «Unbwugnu» - SU wdpnnowlwt Ywd dwutwlyh
Ynpnuwnn - gnnnipjwl,  Ynnnwnunh,
htwmuwupny  (pwgwnnigjwdp  3.21  YGwny  upgwd
dwubiph):  Ynndbph  [pwgnighs  hwdwdwjuntejwdp
Unluwugnid nhuyh ubppn wpbih £ hwulwuw] (Ubpwnt)
uwl SU-p hwihpnwnipniup juwpnwiunyejwu dhongny:
324, «duwu» - wju nhuytiph hwdwygnipntup, npnup
pYwnyywsd Gu Ywunuubiph 3.17-3.22
Gupwytunbpnid:

3.25. Uwwhnjwgpnipjwt wwjdwuwgpny Ywpnn btu
Uwfuwwnbiut) hwybigw| nhuytip, npnug dwuht hwnndy
uonud  Yuwwnwpynid Yywywgpnud: Npng hwybywi nhuybp
Gu.

3.251. «Pninp nhultip» - Uwwhnjwagpnnu
hpwwuwgund £ wpwuuwynpunwihu  Jdhongubiph
wwwhnwgpnieniu - wnbwugnwhg W $pghlwlwu

wywquyntpjwu

unyu

Juwuhg' wnwowgwsd guwulwgwsd wwwmbwnny U nhulhg,

without external influence, as a result of factory damage, or
improper repairment, or corrosion, or without the presence
of the above, as well as the inexplicable loss of vehicle parts.

3.20.
elements on the vehicle: lightning, storm, flood, hail,

“Natural disaster”: The external impact of natural
excluding earthquake.

3.21.
of unlawful acts from third parties, including vandalism.

“Third Party lllegal Acts”: Unlawful acts or attempts

Theft of vehicle separate parts, i.e. main tires, mirrors and
headlights only, without the theft of the vehicle itself, is
considered Third Party lllegal Act. This clause provides
compensation not more than twice during the term of the
Contract.

3.22.
by animals’ actions except for the damages to the car

“Actions of Animals”: Damage to the vehicle caused

interior and parts accessible only from the inside of the
vehicle.

3.23.
due to theft, robbery or larceny (except for the parts
mentioned in 3.21 Clause). With the additional agreement of

the Parties, the theft of the vehicle by means of fraud can

“Carjacking”: Complete or partial loss of vehicle

also be included in the Carjacking risk.

3.24.  “Damage”: The combination of risks listed in 3.17-
3.22 Clauses of the Rules.

3.25.
risks, which are specifically mentioned in the Policy. Some

The insurance contract may stipulate additional
additional risks are:
3.25.1. "All Risks" - The Insurer insures vehicles against

carjacking and physical damage caused by any cause and
risk not excluded by the Rules or the insurance contract.
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nnp sh Ywunuubipny
wwwhnjwagpnipjwi wwjdwuwagpny:

pwgwnyntd Ywd

3.25.2. «Lnp wwhbunwdwubp» - Ywunuubph 9.5
npnyeny  bwfuwwnbujwd  wnwpblwt  dwodwdnipjwu
wnnynuwnpnypp uwhdwuynd £ 0%' wulwiu dbpbuwgh
wpunwnpdwu nmwpbreyhg: Unyu npnyep sh gnpdnud SU
wdpnnowlwu Ynpunnp b wnbwugdw nbwypnud:

3.253. «Lnp nhdwwwyh» - “Ywunuubiph 9.5 npnypny
uwhuwwnbujwd nwpblwu dwoywonipjw
wnnynuwnpnypp uwhdwuygnud n 0% dhwju
wwwhndugpjwsd SU-h nhdwwwynt dwuny' wulwfu
dbptiuwjh wpwnwnpdwtu wwpbpdhg: Unyu npnyep sh
gnpénud SU - wdpnnowlwtu Ynpunh U wnbwugdwl
nbwpntd:

3.25.4. «Uupdutph  Juwu» - Muwjdwiwgpny  sh
Yppwnynud  Ywunuubph 3.27.2 Ybwnnd uvwhdwuwd
pwgwnniginiup - b dhwyu - wupdubph (winp pYnud’
wujwnnnbiph, wujwhtsdh, wujwhtdh dwdlyngubipnh Ywd

Jpwnhpubiph)  Juwutbpp  unyuybu  Gupwlw  Gu
hwwnnigdwu:
3.25.5. «Pwguwnniejniutitiph Ypbwinnid» -

Mujydwuwagpny skt Yppwnynd “Ywunuutpp 11.3.4, 11.3.5,
11.3.6 pwgwnnipniuubpp b Juwuubpp' wnwowgwd Yhg
prYwpyywd pwgwnnipniuubph htnbwupny' Bupwlw bu
hwwnnigdwu:

3.25.6. Unwug pwgwnnipniuubiph» - Muwjdwuwagpny
Uwfuwunbujwd npuk pwgwnnienu Shghlwywu Juwu

nhuljh  dwuny  Yhpwnbih sk,
pwnwpwghwlwu optuugppny uwhdwujwsd ywpwwnhp

pwgwnnipjudp <L

pwgwnnieniuubph b wwjdwuubph:

3.25.7. «Swulwgwd dhpbuw» - Mwjdwuwagph Yupdwl
wwhpu Uwwhndwnph L Uwywhnjwapnnh
hwdwdwjuniyejwdp, Uywhnjwnhpp hpwdwunt £ Junb;
gwulwgwsd wy dbpbuw, U dtpohuhu dGnwynpnipjwdp
ASM wpryniupnud (hwdwdwju Ywunuubiph 3.17 Ytkwnh)
nyjw| ubipbuwjht ywwndwnjwd yuwuubipp Yhwinngybu:

Unyu dwoéynyeny wuwwhnjuwgpwlwt  hwwnignup
unpwdwnpynid N Juwudwd dbiptiiwjh
ubithwlwuwwnhpnep: Unyu dwaoynyeh

wwwhnjuagpwywu gnuidwpp uwhdwuynd £ 2,000,000
< npwd (wnwug hwdwdwutunyejwu Yhpwndw, 50,000
<< npwd ny wwjdwuwlwu shwwnngynn gnidwpny) b
pninp - wwwwhwpubpp  Ywpqwuynpynd  Gu unyu
Ywunuubiph hwdwdwju: Unyu dwodynypp sh gnpdnid

3.25.2. "New parts" - the annual depreciation rate provided
for in clause 9.5 of the Rules is set at 0%, regardless of the
year of manufacture of the vehicle. This provision does not
apply in case of total loss or carjacking of the vehicle.

3.25.3. "New windshield" - The annual depreciation rate
provided for in clause 9.5 of the Rules is set at 0% only for
the windshield of the insured vehicle, regardless of the year
of manufacture of the vehicle. This provision does not apply
in case of total loss or carjacking of the vehicle.

3.25.4. "Wheel damage" - Exclusion defined in Clause
3.27.2 of the Rules do not apply to the Contract and damage
only to wheels (including tires, rims, wheel covers or covers)
is also subject to compensation.

3.25.5. "Limited exclusions" - Exclusions defined in Clauses
11.3.4, 11.3.5, 11.3.6 of the rules do not apply to the
Contract and damages caused by the listed exclusions are
subject to compensation.

3.25.6. "No exclusions" - any exclusion provided by the
Contract regarding the risk of physical damage is not
applicable, except for the mandatory exceptions and
conditions defined by the Civil Code of the Republic of
Armenia.

3.25.7. "Any car" - upon the agreement of the Insured and
the Insurer at the time of signing the contract, the Insured
has the right to drive any other car, and the damages caused
to the given car as a result of an accident due to the latter's
fault (in accordance with Clause 3.17 of the Rules) will be
compensated. Under this coverage, insurance compensation
is provided to the owner of the damaged vehicle. The sum
insured is set at AMD 2,000,000 (without proration, AMD
50,000 with non-conditional deductible amount) and all
accidents are regulated according to these Rules. This
coverage does not apply to damages caused to vehicles
owned by the Insured and their family members3.

ko / Page 14 of 73



»
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnik@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 4.0
Confirmed: 10.04.2025

wunwdubphu?
dhgngutinht

L hp  puwnwuhph
wmpwluwnpuwhu

Uwwhndwnphtu
wwwnlwunn

wwwnbwnywd yuwuubph hwdwn:
3.25.8.
wwwwhwph  wpryniupnid - ywwbwnjwd  Juwuubiph
ypwunpnqiwt  dwdwuwly <<nud SU  nbwunwjubph

«Upwg ywhbunwdwubp» - Uywhnjwagpwywu

pwgwlwjnipjwu nbwpnud wwwnyhpynd Gu
wpunwuwhdwuhg'  huwpwynphtu - wpwg  wnwpnid
wwwhnynn nwppbpwyny, Gt huwpwynp

wmwppbpwyubph wnwpdwu dwdwuwyh nwppbipnie)niup
gbpwquugnd £ 20 opwgnygwiht opp b tmwppbpwlyutiph
dholu SU nbLivnwubph wpdtipp sh  gbipwqwugnud 2
wuqwdp W/Yuwd 1,000,000 npwdp:

3.25.9. «Unwug UMMU Ywpgwynpnudubiph» - Geb
wwwhnjugpwywu  wwuwwhwpp, nph wpryniupnid
wwwhnjuagpywd SU-u Juwuyb k, hwunhuwund £ uwl
UNNMU wwwnwhwp' hwdwdwju «Udunnunpwtuwynpunwht
dhgngubiph pfunn
Wwinwufuwtuwwnyniypjwl wwpuwnhn
wwwhnwagpnigjwu dwuhtu» << opbuph U npw hhdwu
Ypw punniudwd hpwdwlywu wlnbph (wjunthbn® UMMU
opbuunpnipntt), Uwwhnjwgpnnp wwwhnjwgpwywu
wwwwhwpp  Ywpgquynpnd £ hwdwdwju  unyu
Ywunuubph'  wnwug  hwpdh  wnubne UMMU
gnpdpupwgnud wnjw wwhweubipp, beb npwug hwayh

oglnwgnnpdnudhg

swnubp sh wqnnd wndnn Gppnpp wudwug  Ypwd
quwutbph wywuwwd hwwnignd unwuwint Yypw: Un
uywwwyny Uywhnwnhptu Uwywhnjwagpnnhu.

- 2honud £ nyjw| wywhnugpwwu ywwnwhwnp
wpryniupnd - Uywhndwnpph'  npybu - UMMU
optuunpnipjwu  hwdwdwiu  wndnn  (nldwd
wud) hwunbu quint nbwypnu hwdwwwwnwufuwu

umnmu. wwjdwuwghp Yupwé
wwwhnjwagpwlwu puytipniejniuhg
wwwhnugpwywu  hwwngnud  unwlwnt
wwhwugh hp  hpwyniipp’  Uwwhnywgpnnh
ynndhg thwuwnwgh hwunnigywd
hwdwwwwnwufuwtu Juwuh swihny,

- Pnjuwugnud N wdpnng hwuwubih
nbntywwynygyniup,  Uwwhndwnppht'  UMMU
optuunpnijwu  hwdwdwiy  npybu  windnn,

3.25.8. "Fast parts" - in the absence of vehicle parts in RA
during the repair of damages caused by an insurance
accident, they are ordered from abroad with the option that
ensures the fastest possible delivery, if the difference in the
delivery time of possible options exceeds 20 calendar days
and the cost of vehicle parts between the options does not
exceed 2 times and/or 1,000,000 AMD.

3.25.9. "Without CMTPL regulations" - If the insurance
accident, as a result of which the insured vehicle was
damaged, is also CMTPL accident according to the Law of
the Republic of Armenia on Compulsory Insurance of
Liability Arising from the Use of Motor Vehicles and current
legal acts, the Insurer shall settle the insurance accident
according to these Rules: without taking into account the
considerations of CMTPL process, if such actions do not
affect the ability of third-party victims to receive proper
compensation for their damages. For this purpose, the
Insured shall:

- Waive its right to demand insurance compensation
from the insurance company in favor of the Insurer
that concluded the relevant MTPL contract in the
event that the Insured acts as an injured party
(injured person) in accordance with the CMTPL
legislation as a result of the given insurance
accident, in the amount of the relevant damage
actually compensated by the Insurer,

- Transfers all available information to the Insurer to
provide consulting services for  obtaining

appropriate insurance compensation as an injured
party (injured person) in accordance with the
CMTPL legislation. Moreover, under this clause,
consulting services are considered to be services
for communication with other parties to the
accident, assistance in conducting examinations,

which do not contradict the current legislation.

2 Ywunuubpny punwupph wunwd u hwdwpdnud Uwywhndwnph wdnwpup, qudwlyubpp, dunnubpp, pnypbpp, Bnpwypubpp, huswbu uwl

wnwohthu htwn hwdwwnbin tnuwnbuniin Jupnn wudhup:

According to the Rules, the Insured's spouse, children, parents, siiblings, as well as persons running a shared household with the former are

considered family members.
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(nnidwé wud)

wwwhnjwagpwlywu

hwlwwwwnwufuwu
hwwnignud  unwbwnt
hwdwp  funphpnwunjwlwu  dwnwjnieniutbp
npwdwnpbint hwdwn: Cun npnwd, unyu Ytwnh
hwdwdwju funphpnunjwlwu dwnwjnyeniuttip
U hwdwpynwd ywwnwhwnph djnw Ynndbiph hbun
othdwu, thnpdwplunieniuubph hpwlywuwgdwu
odwunwynigjwt Sdwnwjnieniuttipp, npnup sku
hwlwunud gnpdnn opbuunpniejwup:
3.25.10. «“wlwy
wwjdwuwagph gnpénnnipjwt pupwgpnd dby wuqwd

[(nyu» - Uwwhnjwagpniejwu
Uwwhnwnhpt  hpwynittp niuh unwtw] hwwnignid
wwjdwuwagnpp pupwgpnud ]
wwwhnwagpnigjwt  wwpwdpnid  inbinh  niubigwsd W
hwdwdwju “Ywuntubiph 11.3.1 - 11.3.12, 11.3.14 L 11.3.16
ybwbph wwwhnjwgpwwu wwwnwhwp shwunhuwgnn

gnpdnnnigjwu

hpwnwpéniypjwu  hbwnuwupny  unwgwsd  Juwuubiph
hwdwp, ng wyt pwu 500,000 £ npwdp: «4wtws [nyu»
nhuyny hwuwnignud sh inpwdwnpynid, Gebt wwwwhwph
wwwbwn k bnbp WYwd wywhnjwgpulwu hwwnnigdwu
nhdnwp dbpdydb| £ Ywunuubph gwulwgwsd wy Ytiwnny
Ywd dh pwuphuph hwdwlygdwdp:

Uwwhnjuwqpulwt wunpwhwp
3.26.
gwujwugwd wwwwhwp, npp hwugblignty £ SU-p W/{wd
npwtu  wdpwygywd LU-p  Juwudwdph, Ynpuwnp
(nsuswgdwup), W nph  hGwbwupny wnwowgk] &
Uwwhndwgpnnp'
Jbwpbiint wpunwlwunyeniup:
3.27.
hbunlyw| hpwnwnpényeniutbnp.

3.27.1.  SU-h gnpdhpubiph hwywpwlwqdh, nbnwwnuhh,
Ypwydwphsh, Yrewnwjh Ywuquwnh  upwuh,
gbluwhwywpubinh, nhdwwwynt funquuwlubph,
pwuwihutiph, SU-h wpwwnpnn gnpdwpwth  Ynndhg
bwhuwwbujwd  [puluwqdh dwu shwunhuwgnn
uwppwynpndubiph U wwpwaquwubph,
hwywwnlwugdwu hwdwlwpgbph Juwuydbp, Ynpniunp

Uwywhnjugpwlwt wwwwhwp £ hwdwpynd
wwwhnjuagpwywu hwunnignud

Uwwhnjugpwlwt ywunwhwp s6b hwdwpynud

wj|

(nsuswgnudp) Yud hwithpnwlnieniup, htuswbiu bwl SU
gpwugdwt bpwuubpp (hwowndwu hwdwpwuhubph)
gnnnigniup - Ywd  hwippunwyniejniup, Gt npwup
wwwhnjwagpywd sbu npwbiu (pugnighs uwppwynpntd,

3.25.10. "Green Light" - Once during the validity of the
insurance contract, the Insured has the right to receive
compensation for losses incurred as a result of an event that
occurred during the validity of the contract and in the
insurance territory and is not an insured event according to
clauses 11.3.1 - 11.3.12, 11.3.14 and 11.3.16 of the Rules, not
more than 500,000 AMD. Compensation under the "Green
Light" risk is not provided if the cause of the accident was
and/or the application for insurance compensation was
rejected under any other clause of the Rules or a
combination of thereof.

Insurance accident
3.26.
damage, loss (destruction) of the vehicle and/or its attached

Insurance accident is any event that resulted in a

AE, and has given a rise of the Insurer’s liability to pay
insurance compensation.

3.27.
insurance accident:

3.27.1. Damage or theft of the vehicle’s tool kit, first aid kit,
fire extinguisher,

The following events are not considered an

emergency stop sign, mudguards,
windshield wipers, keys, anti-theft alarm system, equipment
not installed by the vehicle manufacturer, as well as theft of
the vehicle’s registration documents (license plates), if they

were not insured as AE,
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3.27.2. wuhyubpp (wyn YN’ wudwnnnbph,
wujwhbdh, wujwhbdh dwdlyngutiph Ywd Yypwnhpubiph),

nnwg pwnywgmghs  dwutiph Yuwuywépp'
pwguwnnipjwdp htnlyw| nbwpbnh.
e Juwup wwwbwndtii Lt bGppnpn wbdwug

hwlwophuwlwu gnpdnnnypniuutiph hinlwupny,
e Juwup ywwbwnyt E wwwhnjwgpwlwu nhuytiphg
wnwowgwd  wwwwhwph  wpryniupnd,  nph
htiwmbuwupny wwywhnjwgpywd SU-hu hwugyt) Gu
twl wy Juwuubn,
3.27.3. pwhwgnpddwt Ywd wnwug npw wpryniupnid

SU-h  nbwwiutiph,  pwnwnphsutiph,
wgpbiquuwnubiph Ynupnudp,

hwugnygubipp,
wluwppniejniup,
wngbijwynudp Yud 2wpphg nnipu quip (pwgwnnigjwdp
B8SM-h hbGwnuwupny)' ubpwnjw| ownwp wnwplwubph
Ywd  unyebiph
wuwjdwuwynpywd (hhnpnhwpquwd b wyju) nbupbinp,
3.27.4. biltyunpwuwppbph,  EGYwnpwhwnnpnwiwnbph,
SU-p wy  dwubiph, hwugnygubpp L
wgnpbguwnubpp fuwthwundp,
wluwppnyejniup, 2wpphg nnipu quip, Yuwudbp, Geb
npwup  wwywhnjwgpuwwtu  wwwwhwph  ninnuyp
hGunlwup sk,
3.27.5. SU-h Juwuywdpp, nnu wnwowgt £ gwujugwd
wmbuwyh  wpwuuynpnnd  wwywhnugpywsd  SU-h
thnfuwnpdw, pbnudwu, pbnuwpwhdwt’  ubpwnw|
wnwnphwudwtu (Ejwyniwghwyh) pupwgpntd,
3.27.6. Uwwhnywnpp ynndhg qupdwwniejwu,
Jwpdnyph Ywd [hghugh hwusujwsd wwwhnjwgnpywd

wgpbiquwubph  ubppwihwugdwdp

nGwwubph,
Ynunpnudp,

SU-u Uwwhndwnphu sybpwnwnaubp, Gt
wwwhnwagpniejwu wwjdwuwagpny wj| pwu
Uwhuwwnbudws sk

3.28.  bGpb w) pwl bwhiwwnbujwd sk yWwdwuwgnpny,

www Ywunuubiph 3.27.3 b 3.27.4 Yhawnbpny uwhdwuwd
pwgwnniginiuubpp nwpwdynd Bu bwb 3.25.1 Yhwnp'
«Pninp nhuytip» dwdynyph npnyrubiph ypw, wjupupt sku
hwdwpynud wywhnjugpwlwt ywwnwhwp:

329. Mg gnpdwnpwuwjhu wwjdwuubpnid
Jtpwaslbwihnfujwd dhongubipp
gnyynud  Gu wwywhnjwgpuwywu Swdynyphg «<pnth»
nhuyp dwuny, b wyn nbypnud Uwwhnjugpwybwnp
Jtpwhwoywplydwu b ybpwnwpédwu Gupwlw sk:
Uwwhnugpulwt gmdwp U wwwhnugpulw
wpdtp

wnpwluwnpunwiht

3.27.2. damage to wheels (including tires, rims, wheel

covers or covers), their constituent parts, except for the

following cases:

» the damage was caused by illegal actions of third
parties,

o the damage was caused as a result of an accident caused
by insured risks, as a result of which other damages
were inflicted on the insured vehicle,

3.27.3. Breakdown, malfunction, breaking or derailment of
parts, components, nodes, aggregates of the vehicle as a
result of vehicle usage or otherwise (except for the results
of an accident), including cases of penetration of foreign
objects or materials (water hit, etc.)

3.27.4. Breaking, failure, malfunction,

breakdown, damage to electrical equipment, wiring, other

derailment,

parts of the body, details, nodes, and aggregates, if it is not
a direct consequence of an insurance accident,

3.27.5. Damage to the vehicle caused by its transportation,
loading, unloading to any type of transport, including
evacuation,

3.27.6. Failure to return the insured vehicle to the Insured
after the expiration of rental or leasing agreement, unless
otherwise stated in the Contract.

3.28.  Unless otherwise provided by the contract, the
exceptions set forth in clauses 3.27.3 and 3.27.4 of the
Rules also apply to the provisions of clause 3.25.1, “All
Risks” coverage, i.e. they are not considered an insurance
event.
3.29.
insurance coverage of Fire and the insurance premium is

Vehicles with non-factory modifications do not have

not subject to recalculation and refund.

Sum insured and insurance value
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3.30.  Udunywuyn ntwpnud
Uwwhnjwagpwlwu gnidwpp sh Yupnn gipwquugt SU-
h wwywhnjuqgpulwu wpdtipp (gnyph hpwlwu wndbpp,

wwwhnjwapniejwu

wjuhupt’ wndbipp npw guinuytnt Jwypnud'
wwwhnjwagpnipjwt  wwjdwuwagph  Yupdwtu  opyjw
nnniejwdp):

3.31.  Uwwhnjwgpnipjwu ubipyujugywsd SU-h b LU-h
wwwhnjwgpwywu wpdbpp  Ywpnn £ uwhdwuyb)
Uwwhnwnph Ynndhg npwdwnpjwsd inbnbynieiniuttiph
hpdwu Jpw, Uwwhndwgpnnh Ynndhg' Glubind npwug
uygpuwlwu wndtiphg b dwoywdniejwu unpdtiphg, SU-h
U LU-h wpdtipp hwuwmwwnnn thwuwnwpenebnhg:

3.32.  Unndbph  hwdwdwpunejwdp SU-h L LU-h
wndtipp hwuwnwwnnn thwunwenine Yuwpnn Gu hwdwnyb
hwohy-nbntlwupp, quwhwwndwt wlwp, wpuwnpnn
gnpdwpwuh  Ywd  wwownnuwlwu  ubplwjwgnigsh
(Jwbwnnnh) hwohy-wwpwupwahpp, SU-h &binp pipdwu

slpp,  wunnppwgpbipp U Jéwpdwu o wy
thwuwnwpenpetinp, dwpuwjht thwuwnwpenpetinp,
dwwnwlwpwpubph  (nhiipubph) - quwgnigulubipp,
Ywwwinqubipp, wy wbnblwwnt Ywd wwppbpwlwu
gpwywunipniup:

«Lppy»,  «Ns ppy  hwdwdwubwluwb»,  «fs

hwdwdwutiwljuwtyy wwwhnjwagpniayniti

3.33.  Uwwhnjwgpnipjwt  wwjdwuwghpp Ywpnn &
Yupdty «phd», «ns |phy  hwdwdwutwlwur,  «ng

hwdwdwutwlwu» wywhnjwgpnipjwi ywidwuubpny:

3.34.  Uwwhnjwgpnieniup hwdwpynwd £ «phy», beb
wwywhnugpwlwu  gnidwpp  hwdwuwp £ SU-p
wwwhnjuagpwywt wnpdtiphu:

3.35.  «Lpphy» wwwhnjwagpniejwu nbwpnd

wwwhnjwgpwywu hwwnignudp Jéwpynwd £ wdpnng
Sdwywnd, npp npnaynid £ hwdwdw)ju wywhnjwgpwwu
hwwnnigdwu Jéwnpdwt wywjdwuubph:

3.36.  Uwwhndwgpnieyntup  hwdwpynwd £ «ng |phy
hwdwdwuuwlwur, Gpbt wwwhnjugpwlwu gnuwpp
uwhdwudwsé Lt SU-p  wwwhnugpulwu wpdbiph
gnudwphg ywlwu:

3.37.  «Ns |phy hwdwdwutwwu» wwywhnjwagpnyejw
nbwpnid dwutwyp'
wwwhnuagpwlwu gndwpph b wwwhnwgpwywu

Juwup hwunnigynid n

wndbph hwpwpbpniejwup hwdwdwuunpbu:
3.38.  Uwwhnjwgpnipjwt wwjdwuwghpp Ywpnn §
Yupyb twl «ng hwdwdwutwwu» wywjdwuubpny, hugh

3.30.
exceed the insurance value of the vehicle (the real market

In the case of Auto Casco, the sum insured shall not

value of the vehicle at the place of its location at the date of
the Contract conclusion).

3.31.  The insurance value of the vehicle and its AE can be
determined based on the information provided by the
Insured, the Insurer’s approximations of the vehicle’s initial
value, depreciation standards and the documents certifying

the value of the vehicle and AE.

3.32.
certifying the value of the vehicle and the AE may be

By the agreement of the Parties the document

considered the purchase invoice, the valuation act, the
invoice of the manufacturing factory or the official
representative (seller), the checks of acquisition, receipts
and other payment or customs documents, price lists of
suppliers, other directories or periodicals.

Full, Not full and proportional, Non-proportional
insurance

3.33.
full and proportional, non-proportional insurance.

The Contract can be signed on the terms of full, not

3.34. Insurance is considered full if the sum insured is

equal to the insurance value of the vehicle.

3.35. In the case of full the insurance

indemnity is paid in full, which is determined by the terms

insurance,
of insurance indemnity payment.

3.36.
the sum insured is less than the insurance value.

Insurance is considered not full and proportional if

3.37.
the insurance indemnity is paid partially according to the

In the case of not full and proportional insurance,
ratio of the sum insured and the insurance value.

3.38.
proportional terms, which is specifically mentioned in the

The insurance contract may also be signed on non-
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dwuht hwwnnty ugnud £ Yuwnwpynid wywhnjwagpnigjw
Wu nbwpnd  wwwhnjwagpwlwu
gnudwpp Ywpnn £ uwhdwuyb] wnwybjugnyup SU-h
ontjwjwlwu wpdtiph swihny:

wwjdwuwagnntd:

339, «Ny hwdwdwutwlwu»  wwydwun Yupywd
wwjdwuwagpbph nbwpnud wwwhnjuagpulwu
hwwnnigdwu hpwywuwgdwu dwdwuwy

wwwhnugpwlwu wpdbiph b wwwhnjugpwywu
gnudwpp  hwpwpbpwygnyeniup  hwedh  sh - wnuynid.
wwwhnjugpuywu gnwdwph uwhdwuubpnid
hwwnngynud £ SU-pt hwugwd  wdpnng  Juwup'
ujwqbignwéd shwwnnigynn gnidwph swithny:

3.40. LU wwwhnjwagpnyeintup (Gt wju
Uwfuwunbiuynid £ wywjdwuwagpny) hwunhuwunid £ dhwju
«[nhY» wwywhnjwagnpnipntu:

qLNktu 4. SCULUMNNPSUSPL UbRNSH
oqsuanronkuhs PuN1 NUSWhULUSYNRE3UL

UNULNYUIrNR@E3NRL - «PULIPL Py
Uwwhnugpmpyut  wuydwbtwqpph wnwplyui U
Yupdwt Yupqp
4.1. Spwuuwnpwwihtu dhongh oguwgnpdnidhg pfunn
wwinwufuwuwwinynipjwl wwwhnjwagpniejwu
hwdwdwiu'®  Uwwhndugpnnp  wwpunwynpynud — k
wwjdwuwgpny  uwhdwudwd  wwwhnjwgpwydwph
nhdwg wywhnjuwagpwlwu ywwnwhwnph nbinh niubuwnt
nbwpnid nnidwd wudwug wwwhnjwgpwlwu gnidwph
uwhdwuubpnu Jéwpb] wwywhnjwgpwlwu hwwnignid
Uwwhnywnph  (Lhwgnpdwd  Jwpnpnh)  Ynndhg
wwwnbwnwd yuwup swhny:
4.2. Uwwhnwgpnipjwt wwjdwuwghpp Yupynd &
Uwwhndwnph gpwynp Ywd pwuwydnp nhdnwh hhdwu
ypw, npp Ywqgdwsé b Uwywhnuagpnnh uvwhdwuywd

auny:

4.3. Cwdwdwju  “wunuubph'  wwwhndwagpnipjwu
wnmwpwop £ hwdwpynd <& wwpwdpp,  Gptb
wwwhnjwagpniejwu wwjdwuwagpny wj| pwu
uwluwwnbudws sk:

Uwwhndwqpnipjwt opyblpp

4.4. Uwwhnjwgpnigjwu  opjyunp  Uwwhndwnph

(Lhwgnpywsd Jwpnpnh) gnypwjht pwhbpt BU" Yuwwd
SU-h ubthwlwuwwhpng' wwwhnjwgnpnigjwu
wwjdwuwagnpntd ugqwé SU-h
owhwgnpddwu pupwgpnd ninldwd wudwug Ywupht,

Ywd  gnypht  Juwu

nwpwdpnd

wnnnoniRjwun hwugubnt

Contract. In this case, the sum insured can up to the market
value of the vehicle.

3.39. In the case of contracts concluded under a non-
proportional term, the ratio of the sum insured and
insurance value is not taken into account when determining
the insurance compensation. The compensation is done fully
within the limits of sum insured while accounting for the

deductible.

3.40.
with full term.

AE (if provided by the Contract) can only be insured

CHAPTER 4. MOTOR VEHICLE LIABILITY INSURANCE
- SECTION B

The subject of the Contract and the signing protocol

41. The Rules under the Auto Casco Insurance Contract
shall mean the agreement between the Parties that the
Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the
damages done by the Insured (Authorized driver) to the

victims in case of an insurance accident.

4.2.
written or oral application of the Insured, which shall be in

Insurance contract shall be concluded based on the
the form prescribed by the Insurer.

4.3.
Republic of Armenia, unless otherwise is stated in the

According to the Rules, the insurance area is the
Contract.
Insurance object

4.4,
of the Contract shall be considered the property interests

Under Section B of the Rules, the insurance object

of the Insured (Authorized driver) regarding the civil liability
arising from the damages to victims’ life, health or property
during the use of the vehicle in the insurance area.
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wpryntupnd wnwowgwd pwnwpwghwlywu
wwinwufuwuwwnynigjwu hbw:
Uwwhndwgpuljwi wuwpwhwpubp /]

wwwhndwqpnipjul (pugnighs wuwydwutbp

4.5. Uwywhnjugpwlwt wwwwhwp £ hwdwpynd
Uwwhnywnph Whwd Lhwgnpywd Jupnpnh Ynndhg
wwwhnjwagpnipjwt  wwjdwuwagph  gnpdnnniejwu
dwdlybiinh pupwgpnd  wwwhnugpywséd  SU-h
oglnwgnpddwl dwdwuwly BSM wpryntupnd Gppnpn
wudwug Ywupht, wnnnoniejwup W/ywd gnypht Juwu
hwugubnt hpwnwpanye)niup, npp hpdp £ hwunhuwgh)
Lwjwunwuh Cwupwwbwnniepjwu opbitunpnipjwu
hwdwdwiu SU-h ubithwywuwwnhpng W/ywd wudhowwbu
Juwu wwwbwnnnh ujwwudwdp Juwuh hwwnnigdwi
wwhwuy ubpywjwgubint’ uwyws.

4.5.1.  wj mpwuuynpwwihu dhongubiph Juwudwtu Yud
nsuswgdw hbiwn,
452, wj wpwUuynpwwipu  dhongubpnd  guuynn

gnyph Juwudwu Ywd Ynpuwnh hbiwn,

45.3. owpddwu dby quuynn SU-h hbwin pwfudwu
wpryniupnud - wy owpdwlwu  Ywd  wlpwpd  gnyph
Juwudwu Ywd Ynpnwinh hbwn,
4.5.4. dhghjwywu wldwug
woluwwnnwnipjwt  Ynpuwnh
dpnnwlwt) hbwn:

46. 45 sku
hwdwpynud  wwywhnjugpwlwu U npw hGnbwupny

dwhywl Yud
(dwdwuwlwynp Yuwd

ytwnwd  Upywd  wwwnwhwpubipp

wwwbwnywd Juwuubpp s&U hwwnnigynud, Geb npwup

hwugyt &u'

4.6.1. bpwlwpwuwlywu wud Uwwhnqwnph
(«Uyinnlwuyn» pwduny ugqwsd Cwhwnnth)
wofuwwnwyhgubphu Wywd upwug Ynnuhg

Swnwjnnwywu  wwpunwlwunyejniuubph  uwnwpdw
uywuwwyny oguwgnpdynn  niubigwdphtu (gnyphu),

upwug ynndhg wju wwpuwlwunieniuubiph
ppwywuwgdwt  dwdwuwly, npnup  plund  GU
Uwwhndwnph (Gwhwnnth) htwn Yupqwd
wo2fuwwnwupw)hu Yud pwnwpwghwhpwywywu
wwjdwuwagnbiphg,

4.6.2. Uwwhnjwgpnipjwu wywjdwuwagpnud ugdwd SU-

h Lhwgnpdwé Jupnpnhtu W/ywd ninnpptu W/Ywd SU-nwd
wnw (wn pYnd' SU-hu Ygws Ywd SU-h Jpw
wbinunnywsd) gnypht,

4.6.3. Uwwhnjunphu («Ugunnyuuyn» pwduny upwd
Cwhwnnithtu b/Ywd Lhwgnpywd Juwpnpnhu W/hwd SU-h

Insurance accidents and additional insurance terms

4.5.
life, health and/or property of third parties as a result of a

An insurance accident is the event of damage to the

road accident during the use of the insured vehicle by the
Insured and/or Authorized Driver within the term of the
Contract. The RA legislation empowers the victim to file
claim request to the owner and/or direct inflicter of damage
of MV regarding:

4.5.1. damage or destruction of other motor vehicles,
4.5.2. damage or destruction of property in other motor
vehicles,

45.3. damage or destruction of other movable or
immovable property as a result of a collision with the
running vehicle,

4.5.4.
natural persons.

death or disability (temporary or permanent) of

46. The events mentioned in 4.5 Clause is not
considered an insurance accident and the damages caused

by it shall not be compensated, if they are done:

4.6.1.
related duties of legal entity Insured’s (The Beneficiary of

To the property (wealth) used to perform job

Section A) employees, during the performance of their
obligations implied by their employment or civil contract
with the Insured (Beneficiary),

4.6.2.
the property in the vehicle (including property attached or

To the Authorized driver and/or passenger and/or
mounted on the vehicle),

4.6.3. To the Insured (The Beneficiary of Section A,
Authorized Driver, owner of the vehicle) and/or their family
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ubthwwuwwhpneop)  Wlhwd  upwug  pluwwuhph
wunwdubipht, putwdwlwubphtu, huswybu twb  wju
pwnwpwghutippt W/ywd upwug gnyphtu, nypbp upwug
htiln  Jupnd  Gu  hwdwwbn  wnunbunyenu, ek
Uwwhnywnhpp $hahuiljut wua t,
4.6.4. Snyphu, npp  wuophuntd,
unhpwwbinnd W/Ywd pwnupwghwlwu optuunpniejudp
twfuwwnbujwd npuhgt wy  hphdpny uwnwgl |
Uwwhndunphpp  («Ujninjuuyn»  pwduny  Upywd
Cwhwnnit W/Yywd Lhwgnpywd Jwpnpnp WHwd SU-h
ubithwlwuwwnbinp),

4.6.5. SU-h dhongny dpgnwiubiph, thnpdwpynwiubiph
Ywd nwnduwywu  GppUbynepjuu  dwdwuwl, beb
wwwhnjwagpniejwu wwjdwuwagpny wj| pwu
Uwhuwwnbudws sk,

4.6.6. Cpowwwuwnn puwlwu dhowdwiphu, whnwlywu
ubithwywuniejniu hwdwpynn pnwwlwu Ywd
Yeunwuwywu wfuwnphhtu, onht, dwytiplnypwiht Ywd
unnpgbintjw gptiphu, puntippht,

4.6.7. dwnwuquynp  pwithnuubph  wnbnuitnfudwu
dwdwuwly wwwbwnjwd Juwutbpp, Gpbt npwup
Ywwywsd bu pwgwnwwbu Ywnwuquynp pwihnuubph
hbw,

46.8. <uwnd Ywd w) bLquyh wnwplwubphu,
pwulunpdbp Ywd Yhuwpwllwndtp pwpbiphg Hwd
dbwnwnubphg  wwwpwunywd hpbpptu, pwulwpdtp
qunntphu, wnybiuwinp gnpdtiphu, Ypnuwlwu
wwowmwdniuph  wnwpywubphtu,  hwlwpwdniubippt,
uywpubphu, &bnwgpbphu,  npwdwupobppt Yud
wndbpnetphtu, trb wwwhnjwagpniepjwu wwjdwuwgnny
w)| pwt bwhuwwnbuyws sk,

4.6.9.SU-ny, npp Gppnpn wtdwug hwlwophuwywu

oglnwgnpdniy,

gnpdnnnigyniuutph - hGinbwupny  nnipu £ GYG|
utithwywuwwnhpng nnhpwwtitnnudhg,
4.6.10. SU-u  gpwugdwtu  ubplwjwgubint  W/Ywd

nbfuuthjuwlwu quudwu hwdwp uwhdwujwd dwdlybinp
wywpunhg htinn, beb Juwup wnbnh niubuwnt dwdwuwy
upywd gnpénnnipntbubipp Yuwwnpjwd s6u tinki, W/yjwd
htinlywubph gnpdnnniejwu dwdlbnh wjwpwnhg hbnn'
. «Spwughun» Ugwuubiph
(ybwnhwdwpwuhgubph) Juybpwwuniejw, Gt
gpwugdwt Gupwlw SU-U uwhdwujwd dwdlybnnid sh
gpwugyb] nuinhywuwlwu dwpdhuubph Ynndhg,

. nbluuphyulw quudwu wugdwu hwywuwnwanh,

gpwugdwu

members, guardians, as well as to any citizen and/or
property of their mutual household, when the Insured is a
natural person,

4.6.4. To the property owned, used, possessed and/or
received by the Insured (the Beneficiary of Section A and /
or Authorized Driver and/or the Owner of the vehicle),

4.6.5.
lessons, unless otherwise is stated in the Contract,

During the competitions, experiments or driving

46.6. To the surrounding natural environment, state-
owned flora or fauna, air, surface water or groundwater,
bowels of the earth,

4.6.7.
damages are related exclusively to the hazardous waste,

During the transportation of hazardous waste, if the

4.6.8. To the antiquities or other unique objects, items
made of precious or semiprecious stones or metals,
precious ornaments, works of art, objects of religious
worshipping, collections, paintings, manuscripts, coins or
securities, unless otherwise is stated in the Contract,

4.6.9. By a motor vehicle, which was out of the owner’s
possession because of illegal acts of third parties,

4.6.10. After the expiration of the registration, technical
inspection and/or the following cases:

. The validity of Transit registration marks (number
plates), if the vehicle has not been registered by the police
within the prescribed period,

. The certificate of passing the technical inspection,
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. SU-h  gpwugdwu thwuwnwpnph (SU-h
gpwugdwu/hwpuwndwt  Jywjwghp  Ywd  SU-p
nbuuhlwlywu wuduwaghn),

. SU-Uu Jwpnn wudht ywwnlwunn qupnpnwywu
hpwyniuph:

Uwwhndwgpulwt gmdwp

47. Uwwhnwgpwywu gnudwpp  (gnwwp, nph
uwhdwuubpnd  Uwwhndwgpnnp  wwpwwynpynud  §
hpwlwuwgub hwuwnnignud wwwhnjwagpwywu

wwwwhwph wbnh nwbuwint nbwpnd) npnaynd |
Ynndbph hwdwdwjunyejwdp:

4.8.
Uwwhnwagpnnh Ynnihg Juwwpywd hwwnnignidubinh
gnuwpp - sh - Yupnn - glipwqugh
uwhdwuywd wwwhnjuagpulwu

Geb w)| pwl Uwluwwnbujwd sk Mwjdwuwgnny,

punhwuntp
Muwjdwuwagpny
gnwdwpp:

49.  Uwwhnjwgpnipjwt wwjdwuwgnpnd Ywpnn Gu
uwhdwuyb] wnwudht wwywhnjugpwywu gnwwpubp’
wnidnnubph Ywupht b wnnnonipjwup wwwnbwnywsd
Juwuh hwdwp («wbdbwywtu Yuwu»),
gnypht hwugywsd Juwuh hwdwp («qnypwjht yuwu»):

wnwdnnubiph

qLNrku 5. SPULUNNCSU3PL UbRNSH JUrnrah
G4 NhsUNrLErh UNUKNYUS NGE3NRL
TdPUuS MUSUKULrLErhS - «PUDhL G»

5.1. Spwuuwnpwnwihu dhongh Jwpnpnp L
ninunputiph ndpwfuwn wwuwnwhwpubiphg
wwwhnwagpnyjwt  opjtywn Gu  hwunhuwund

Uwwhnunph Ywd wwwhnjugpulwu wwwwhwph
wnbinp wwhhtu  wwwhnjwgpywd SU-nwd
gnuynn wudwug (Uywhnwgpywsd wud) gnypwihu

niubuwnt

owhbpp' Yuwwsd tpwig Ywupht Ywd wnnnonisjwup
wwwbwnjwd Juwuh, ubpwnw] wotuwwnniiwynipiwi
Ynpuwnh hbwn:

5.2. Gpb wy| pwu uwhuiwwnbuwd sk
wwwhnjwagpnigjwt  wwjdwuwgpny, Pwdhu  S-ny
wwwhnjwagpuywu wwwnwhwp E hwdwpynud

wwwhnjwagpyws SU-ph Juwudwu L/Jwd nsuswgdwu
htitmuwupny wwwhnjwagpywd SU-nwd ginuynn wudwg
(Uwywhnjwagpywsd wudwug).

5.2.1.
5.2.2.

woluwwnniwynipjwt dwdwuwywynp Ynpnuwnp,
$niuyghnuwniejwu uwhdwuwthwyndp,

5.2.3. dwhp,

5.2.4. pdojwywu Swluubpp, npnup wudhowlwunpbu
Ywuw ntubu SU-h Juwudwu:

. The document (MV Registration

Certificate and/or MV Technical Passport),

registration

. The driving license of the person driving the
vehicle.

Sum Insured
4.7.
Insurer commits to compensate in the event of an insurance

The sum insured (the amount within which the

accidents) is determined by the agreement of the Parties.

4.8.
shall not exceed the sum insured, unless otherwise is stated

The overall amount compensated by the Insurer

in the Contract.

4.9.
amounts for the damages to the life and health of the

The Contract may have separate sum insured

injured ("personal injury") and for the damages to the
property of the affected ("property damage").

CHAPTER 5. INSURANCE OF THE DRIVER AND
PASSENGERS OF THE VEHICLE AGAINST PERSONAL
ACCIDENTS - SECTION C
5.1. Under Section C of the Rules, the insurance object
of the Contract shall be considered the property interests
of the Insured or the passengers (Insured) of the vehicle at
the time of insurance accident regarding the damages to

their life or health, including the disability.

5.2. Unless otherwise is stated in the Contract,
insurance accident under “Section C” is considered to be
the following conditions for the passengers (Insured) as a

result of the vehicle’s damage or destruction:

5.2.1.
5.2.2.
5.2.3.
5.2.4.
accident.

Temporary disability,

limitation of functionality,

Death,

Medical expenses that are directly related to the
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5.3.
Yupyb
«Lwdwdwutwywu hwdwlwnpgny»:
54.  «Luwnwuwnbintph
wwwhnjwagpnipjwu nbwpntd.
541, wwwhnwgpwd Uunwwmbntph pwuwyp ¢h
Ywpnn gbipwquugh| wwwhnjuagpywd SU-h
wbuuhjulywu wusuwgpnud uwhdwuywsd Uunmwnbnbph
pwtwyp,

54.2. Ywpnn b wwwhnugpyty SU-p dhwiu dby
Uunwwinbnp' Juwpnpnhup, wnglh Gpynt bunwnbnp Yud
SU-h  wbpuupjuwywtu  wuduwgpnd  (hwogwndwu
YYywjwagpntd) uwhdwuywd uunwwnbintipu
wdpnnontpjwdp,

5.4.3. wwwhnwgpwywu gnuwpp uvwhdwuynd £
jntpupwugjnip bunwwnbinh hwdwp wnwudhu:

55,  «Lwlwdwutwlwu
wwwhnjwapniejwu nbwpnid SU-h wdpnne nintifughlyh
(SU-nd gwuynn pnnp - wwywhnjwgpywd  wudwug)

Uwwhnjwagpnigjwt  wwjdwuwghpp Ywpnn &
«Lunwwntintiph hwdwlwpgny» Yuwd

hwdwywpgny»

hwdwlwpgny»

hwdwp uwhdwuynd £ punhwunyp wwywhnjwgpwywu
gnuwp, huy Jnipupwtgnp wwywhnjugpywd  wudh
npnpynid &

nwubuwint

hwdwp  wwwhnjwgpwywtu  gnwpp
wwwhnugpwywt  wwwwhwph  wbnh
wwhhu:

56. «lwlwdwutwlwu
wwwhnjwagpnigjwtu  nbwpnud
wwuwwhwph  wnwowgdwt wwhhtu SU-nwd  guuynn

hwdwlywnpgny»
wwwhnjwagpwywu

jntpupwgnip ninunp (Ukpwnyw) upnpnp) hwdwnpynud
' wwywhnugpywd punhwunip  wwwhnjwgpwywu
gnudwpp hbnlyw| swihwpwdhuubpny.

5.6.1. punhwunyp wwwhnjwgpwywu gnwdwph 40%-h
swihny, Geb windb| £ 1 wywhnjuagpywd wud,

5.6.2. punhwunip wwywhnjugpwywu gnudwph 35%-h
swiihny, Geb windt| £ 2 wywhnjwgpywé wus,

5.6.3. punhwuniyp wwwhnjwgpwywu gnwdwph 30%-h
swihny, Geb windt| £ 3 wywhnjuwagpywd wud,

5.6.4.
hwwuwp swihwpwduny, npp npnaynud B punhwunip

intpupwgnip wwwhnjugpjwd wudh hwdwp

wywhnugpwlwu gnudwpp  hwpwpbpbind  nnidwsd
wldwug pwuwyhu, beb wndh Gu 4 L wybhp
wwwhnuagpywd wud:

5.7.
ninlnpubiph

Spwuuwnpwwihu

ndpwlun
nGwpnud

wwwwhwp sh hwdwpynd  wwywhndugpywd  wudh

dhongh  dwupnpnh L
wwwnwhwpubphg

wwwhnjwagpniejwu wwwhnjuagpwlwu

5.3. The Contract can be concluded either with "Seats

System" or "Proportional System".

5.4.  In the case of "Seats System" insurance:

5.41. the number of insured seats cannot exceed the
number of seats specified in the technical passport of the

vehicle,

5.4.2.
or all the seats specified in the technical passport of the

only one (the driver's seat), two seats (front seats)

vehicle (registration certificate) can be insured,

5.4.3. the sum insured is set separately for each seat.

5.5.
sum insured is set for all the passengers of the vehicle and

In the case of "Proportional System" insurance, the

the sum insured of each person is determined at the time
of the insured accident.

5.6.
system", each passenger (including the driver) at the time

In the case of insurance under the "Proportional

of the insurance accident is insured according to the
following proportions:

5.6.1.  40% of the sum insured, if 1 insured person was
injured,
5.6.2. 35% of the sum insured, if 2 insured persons were
injured,
5.6.3.  30% of the sum insured, if 3 insured persons were
injured,
5.6.4. equal proportions for each insured person,

determined by the ratio of the sum insured to the number
of injured persons, if 4 or more people were injured.

57.
accident insurance, death, limitation of functionality or

In case of the driver’s and passenger’s personal

temporary disability of the Insured is not considered an
insurance accident, if it is directly or indirectly caused by
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dwhp,  $niuyghnuwngjwt  uwhdwuwthwynwp  Yuwd

woluwwnniwynyepjwu dwdwuwlwynp Ynpnwuwnp, npnup
nnnuyp  Ywd  wunipnuyph  Ypw  bLu
wwwhnjwagpwywu wwwnwhwpp wnwowgdwuu
ninnywd  Uwywhndwnph,  wwwhnjwgpywd  wudsh,
Lhwgnpwd Jwpnpnih Ywd CSwhwnnth  nhunwynpjw
gnpdnnnupntuutiph wnryntupnud’ ubpwnju
huptwuwwunipniup (huptwuwwuniyejwu thnpdp) Yud
hupt hptu dwpduwlwu yuwujwdpubp hwugubp:

58. Uwwhnjwgpywsé wudh dwhp Yud
$niuyghnuwnipyuwu  uwhdwuwthwyndp, npp  ninhn
wwwnbwnwhbnbwupwiht  Ywwh dbag £ quuynd
dwdlybiinh  pupwgpnd  wbinh
niubigwd ndpwfun wwwwhwph hbw, hwdwpynd k£

hwub)

wwwhnjwagpnuejwu

wwwhnjwgpwywu wwwwhwp, Geb wbnh £ nubgh
ndpwfun wwuwwhwph wnbnh nwbuwint opjwuhg ybg
wdujw pupwgpnid:

59. «"Hdpwfun wwwnwhwpp htiinbwupny
wnwowgwo pdoljwlwu Sdwfuubip» nhulyny
wwwhnjugpulwu wwwnwhwp ' hwdwpynud

wwwhnjwgpywsd wudh UYnnihg wwwhnjwagpniejwu
dwdlbinh  pupwgpnud  pdolwlwl  hwunwunnyentu
nhdbp'  wwpdwuwdnpdws  wwwhnjugpdwsd  SU-p
Juwudwu Wywd nsuswgdwu htiinlwupny
wwwhnjwgpyws SU-nud  gunuynn wbdwug Ynndhg
pd2jwlwt ogunipntt unwuwnt wuhpwdbownniejwdp:
510. Gpbt wy) pwt  Udwd & dywjwagpnud,
Muwydwuwghpp hwdwpynd £ Yupjwd «Lunwnbinbiph
hwdwlwpgny» U  pnipp Uunwwnbnbpph hwdwnp
hwdwdwju Ywunuubph 5.4.1 Ybwnh:

LNk 6. BULUNUMLPL URUUSNRE3UL
uNu<NIUarnre@3Nky («NNkHLE3N
UuuhURULU») - «PUGPL T»

Uwwhndwaqpnyayutn wuydwwgph wnwpljwi

6.1. Unyu Ywunutbpnud «Mnninpbjp  Uuuhupwtu»
wwwhnjwapnigjwt ywjdwuwgnph ubippn hwulwgynu £
Unndbph  Jholi  hwdwdwyunieniup, pun npp’
Uwwhnwagpnnp wwjdwuwgpny uvwhdwudwsd Jbwnp
nhdwg (wwywhnwgpwybwn) wwjdwuwagpntd
uwpuwwmbujwd  wwwwhwpubph  wbnh  niubuwnt
nbwpntd wwpuwynpynd N Uwwhndwnppu
wwjdwuwgpny  twjuwwbuwsd  wwwhnjwugpwlwu
gnudwpp  uwhdwuubpnd  hwwnnigh] gndwpwihu Ywd
puwhpwjhu wmwppbpwyny wwwhnjuagpwlwu

the intentional acts of the Insured, the Insured, the
Authorized driver or the Beneficiary, including injuries
caused as a result of suicide (suicide attempt) or self-harm.

5.8.
that is directly related to an accident that occurred during

The Insured’s death or limitation of functionality

the insurance term is considered an insurance accident if it
occurred no later than six months after the road accident.

5.9.
accident" is considered the treatment of the Insured in a

The risk of "medical expenses directly related to an

medical institution during the insurance term in connection
with the necessity of obtaining medical assistance as a result
of damage and/or destruction of the vehicle.

5.10.
is deemed to be concluded with the "Seats System" and for

Unless otherwise stated in the Policy, the Contract
all seats in accordance with Clause 5.4.1 of the Rules.
CHAPTER 6. ROADCARE ASSISTANCE INSURANCE -
SECTION D
The subject of the Contract

6.1.
Assistance insurance contract is the agreement between the

According to the Rules, under the Roadcare

Parties, according to which the Insurer, in exchange for the
payment specified in the contract (insurance premium),
undertakes to compensate the Insured within the limits of
the sum insured provided for in the contract, in cash or in
kind, the damage as a result of the insurance accident.
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wwwnwhwpp
Juwup:
Uwwhnywqpmpyut opyblppp
6.2. Cwdwdwju  Ywunuubph  «Pwdhu -’
Muwydwuwgpny  wwwhnjwgpnijwu  opiyuin  Gu
hwunhuwund  Uwwhndunpph  gnypwjht pwhbpp
Ywwyws SU-h (ubpwnyw) SU-hu wdpwygws LU-u)
whpwwbndwt  W/Hwd  ogqunwgnpddwt  pupwgpnid
wnwowgwd  hpwlwtu  Juwuh  Ywd  Swnwjnipjwu
unwgdwt wuhpwdbipnniejwt htiwn:
Uwwhndwgpuljwi wuwypwhwptubp /]
wwwhndwqpnipqul (pugnighs wuydwutbp
6.3. «Pwdhu  “»-h  ubppn, wwwhnjwgpwywu
wwwwhwp  Gu hwdwpynd  SU
hGunlwupny npw wnwudhu wagpbiquuwnubph,
hwdwlwpqgbiph, hwugnygubiph L uwpptiph
wulwufuwwnbiubih fuwthwund, npp eny| sh twhu SU-hu
deuwpyb] Ywd owpniowlbp hupunipnyu  pupwgpp'
wulwfu wpwwnpnn/gnpdwpwup Ynndphg npwdwnpywd
Gpwsoluhph dwdlbiinhg L wnlwjniejniupg,
Jwutwynpwwbu.
. Uudwnnnbtph Juwu,
. Uwpunyngh fuwthwunud (wyn pynud’ biGYunpwlwu
utnigdw htilnlwupny),
. SU Jwnbjhph wwlwu,
. SU-h wy| fuwthwund, npp pny| sh tnwhu SU-hu
dayuwpyb) Ywd owpniuwybp pupunipnyu pupwgpp, U
SU-u fJwyniwgubint Ywphp £ wnwowuntd,
. Jwpnpnh' huptwqqugnnnipjwt wuynuip: Wu
nbwpnd Yppwnbh £ dhwiy 6.4.6 Ytwng updwd
Swnuwjnijniup:
6.4. Uwwhnwgpnigjwt wwjdwuwagpny Ywpnn Gu
Uwfuwunbiuyb) unnple nhuytipp b dwnwynieyntuutipp, hush
dwuht hwunny ugnid £ Yuwnwpynd Lwjwgnpnid.
6.41.  «Unyywuwgnu» - owpdwlwu yYnyywuwgdw
Swnwjnijniu/wudwnnntiph yapwunpngnid:
6.4.2. «EGYwpwutngnu» - dwpunyngh  uunigdwu
Swnwjniejniu  pkughtwihu Ywd nhgblwjhu gwndhsny
dbptuwubph hwdwn:
6.4.3. «Ejwyniwghw» - dbpbuwh  gnpdwpydwu
wuhtwnphuniejwu hGunlwupny wuhpwdbiown
EJwynwwwnnph dwnwjniejniu:

wpryniupnud wwwnbwnjwd  hpwlwu

owhwgnpddwu

6.4.4. «Ywnbijhph wnwpnu» - wnwpynd £ wjuwhup
swihwpwuwyh  pbught  Ywd  nhqqunbipp,  npp
huwpwynpnipyntt Yuw  SU-U  hwugutip  dnunwlw

Ihgpwynpdwt Yuwjw:

Insurance object

6.2.  According to "Section D" of the Rules, the property
interests of the Insured in connection with the ownership
and/or use of the MV (including the AE attached to the MC)
are the object of insurance under the Contract, as well as
the actual damage or the need for assistance.

Insurance accidents and additional conditions of
insurance

6.3. Under Section D,
unforeseeable disruptions of vehicle’s separate aggregates,

Insurance accidents are
systems, nodes and equipment as a result of the use of the
vehicle, which does not allow the vehicle to start or continue
its unaided the

running irrespective of

manufacturer's/factory's warranty period, particularly:

o  tire damage,
e Dattery failure (including as a result of charging),

e shortage of vehicle fuel,

o other vehicle malfunction that does not allow it to
start or continue unaided running, so that the vehicle
needs evacuation,

o Driver's decline in well-being. In this case, only the
service specified in clause 6.4.6 is available.

6.4.
for in the insurance contract, which is specifically

The following risks and services may be provided

mentioned in the policy:

6.4.1.  "Vulcanization" - mobile vulcanization service/tire
repair.
6.4.2. "Power supply" - battery feeding service for cars

with gasoline or diesel engine.

6.4.3.
due to the impossibility of starting the vehicle.

"Evacuation" - the service of a tow truck necessary

6.4.4. "Delivery of fuel" - gasoline or diesel fuel is
delivered, which will enable the MV to be delivered to the
nearest filling station.
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6.4.5. «Stnwihnfunyejnit tywwnwlwybn» - SU
Juwpnpnh L niunpubph  wnbnwihnfunejniu Ypwnph
Jwjphg, nph thwuwnny Uwwhnjwgpnnp whwqwug £
gpwugti, dhusle upwug uywwnwlywybun:
Stnwihnfunieniu uywinwywlbwn SwnuwjnijnLun
hwuwubh £ << nwpwdpnid:

6.4.6. «Upwth yupnpn» - qupnpnh hupuwqgnnnigjwu
wulydwu wwpwagwinu npwdwnpynud £ upwih Jupnpnh
Sdwnuwijnigyniu’ Uywhndwnph Ywd Lhwgnpdwé qupnpnh
hwdwp, wwjdwuny np  Swnwjnypjwu  dwunnigdw
pupwgpnd ybpohtu nintiygbint £ «upwih Jwpnprht»:
Jywjwgpnd hwwnnty ugnd £ Yuwuwwpynd, ph pwup
wugqwd £ hwuwubih Sdwnwjniejniup: Upwth Jwpnpn
Swnwjniejniup hwuwubih £ << Jwjpwpwnwp Splwuntd
U hwpwlhg 2powtubpnid, npnup uwhdwuwthwyynid Gu

htinlyw| nmwpwdpubinny.

. Upwgwdnnuph  dwpq  UWonwpwl  pwnup,
Nuyliwg b Ugupwly gynintp,

. Updwdhpp dwpq' Ywnwpowwwwn pwnwp, dhusl
U3 dhowbunwlwu dwjpninp,

. Upwpwuwnh dwpq' Uwuhu pwnuwp, Uwpdwpwbu
aninh yting,

. Unww)ph Jwpq' Upnyjwu pwnuwp, Uyntup gynin,

Qwnup, Lnp Lwépu, Upquh, Fjnipbinwywt, Gnwnn:

6.4.7. «Uudwnnntph thnfuwppunw» - hwwngdwu k
Gupwlyw  Muwjdwuwgph  gnpdnnnigjwt  dwdybitnph
pupwgpnud  wwwhnugpywd SU  wudwnnnbph
thnfuwpphudwu dwnwjnip|wu L ytipohupu
Ywqdwybpwdwu Sdwiuubipp’ Sdwnwinigniup
Uwwhnwgpnnh dhongny Ywqdwlybpwbint nbwpnud:
owoéynyep gnpdnd £ wnwpblwu 2 (Gpynt) wugquwd,
npnughg Jbyp' wdwnwiht wudwnnnbpp ddbnwjhuny
thnfuwphubhu,  Jnwp'  ddbnwiht wudwnnnbpp
wdwnwjhuph  thnfuwphubjhu:  Swélnyehg  ogunybint
hwdwp hwéwfunpnp bwiuopnp' Bpynt woluwwnwupwih
on wnwy, wwpwwynp b dwungl] Uwywhnjwgpnnpu:
Uudwnnntph abnppbpdwt Yuwd ytipnugjwnwd
spywnyywsd wy) Swiuubipp Gupwyw s6U hwwnnigdwu:

6.4.8. «Sbju.quudwt Yuqdwybpwynuw» - hwwnnigdwu &
Gupwlw  Mwjdwuwgph  gnpdnnnigjwtu  dwdybinnp
pupwgpnd wwwhnjuwgpywsé SU-h, «Bwlwwwphwjphu
Gppubyniejwu wudunwugnipjwt wwwhndwtu Jwuhtu
ontup»-ny gnigwsd, wbfuquudwu  Yuqdwybipydwu
Sdwfuubpp' |hgbuquynpdwsd nbluquudwu Ywjwuubpnid:
Stfuquudwu  Ywjwup puwnpnd £ Uwwhndwgpnnp:
Stifuquudwu wpdtipp U ybpghuhu wuglwgdwu hwdwp
wuhpwdbon  wy  hwpwlhg Swjuubpp  (ophuwl’

6.4.5.
the driver and passengers of the vehicle from the place of

"Transportation to destination" - transportation of

the accident, on the fact of which the Insurer registered a
notification, to their destination. The transfer to destination
service is available in the territory of RA.

6.4.6.
the Insured or Authorized Driver in case of physical

"Sober driver" - sober driver service is provided for

discomfort of the driver, provided that the latter will
accompany the "sober driver" during the provision of the
service. The policy explicitly states how many times the
service is available. The sober driver service is available in
Yerevan, the capital of the Republic of Armenia, and the
surrounding regions, which are limited to the following

areas:
. Aragatsotn marz: Ashtarak city, Voskevaz and
Agarak villages,

. Armavir marz: Vagharshapat city, up to M3
interstate highway,

. Ararat Marz: Masis city, end of Marmarashen
village,

. Kotayk marz: Abovyan city, Akunk village, Garni,

Nor Hachn, Arzni, Byureghavan, Yeghvard.
6.4.7.
Contract, the costs of replacing the tires of the insured MV

"Tire replacement” - during the validity of the

and the costs of its organization are subject to
compensation, in case the service is organized through the
Insurer. The coverage is available 2 (two) times a year, one
of them when replacing summer tires with winter tires, and
the other when replacing winter tires with summer tires. In
order to use the service, the customer must notify the
Insurer two working days in advance. Purchase of tires or
other expenses not listed above are not subject to

compensation.

6.4.8.
validity of the Contract, the costs of organizing the technical

"Organization of technical inspection” - during the

inspection of the insured vehicle, specified by the "Law on
Road Traffic Safety" at licensed technical inspection stations,
are subject to compensation. The inspection station is
chosen by the Insurer. The cost of technical inspection and
other related necessary expenses (for example, property tax,
environmental tax) are not subject to compensation. The
coverage is available once a year.

Eo / Page 26 of 73



»
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnik@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 4.0
Confirmed: 10.04.2025

gnypwhwpl, ptwwywhywuwlwlu hwnply) Gupwlw sku
hwwnnigdwu: Swdlynypp gnpdnid £ nmwpblywu 1 wuqud:
6.4.9. «Pnjuwppunn dbpbuw» - wju nbwpnwd, bpp
«Pwdhu  U»-ny wwwhnjugpuwlwtu  wwwwhwpph
htwmuwupny Juwuywsd SU-h hwwnigdwt  Gnwuwyp
punpynud £ «ybGpwunpngnuw», Uwwhndwnhpp Ywpnn &
puwnpb hbnlyw) dwéynyprutinhg dkyp.

6.4.9.1. Uwywhnjwgpnnp  Uwwhnjwnpht/Lhwgnpywd
qupnpnht £ wpwdwnpnd «Jupdwlwwsd dbpbuws:
Jwpdwlwwsd dtipbuwjh dwluhop W dnnbjp puinpnud £
Uwwhnywgpnnp: Jwpdwlwywd dbptuwgh
owhwagnpddwu pupwgpnid Uwwhnjwagpnnp sh Ypnud

nyjw dbtiptitiwjh uwuh, wnydtiph,
hpwywluwfuwnndubpp qony nplk
wwunwufuwtwwnyniginuu:  dwpdwlwwsd  dbpbuwh
npwdwnpdwt  thwuwnp, Ynndbph  hpwynipubpu  nt
wwpuwynpnientuubipp wndwuwgnynid k

Jwpdwwnyejwu Mwjdwuwgnpny:

Unyu oSwoéynyeny wpwdwnpjwd dbpbuwih  Yud
dtiptiuwubph punhwunip Jupdwlwnyejwu dwdlybnp sh
Ywpnn gbpwquugb] Ydlwjwgpnd  updwd  dwdlybinp
wwwhnjwagpniejwu wwjdwuwgnh dwdlbtiinh
pupwgpnwd: Unyu dwdynyep npwdwnpynud £ 14 Yuwd 30
opwgnigwjhu opny:

6.4.9.2. Uywhnjwgpnnp  Uwwhnjwnpht/Lhwgnpywé
quwpnpnht hwwnignd £ Jbpohuubphu inbnwihnfudwu
Swfuubpp: Uywhndwagpnnp hp hwjtignnniejwdp Ywpnn £
hwwnighp  wwpuh  Swnwjniejwu,  hGdwuhyubiph,
uynunbipubph Jwpdwlwinipjwu U wj wnbnwownpddwu
dhongubiph dwfuubipp, huswbu bwl Ywpnn § punpb] wiu
duwwnwwpwphu Jwd  Jdwwwlwpwpubphu, nud
wnpwdwnpws dwnw)nyentuubip Gu hwwnigynn:
Muwydwuwgnpph pupwgpnd  Uwwhnjwnhpp Yupnn &
punptp 6.4.9.1 UL 6.49.2 Ubtwbpny Uwjuwwnbiujwsd
Swnwjnyeniuubphg  dhwju deyp:  Unyu  Yhwny
wpwdwnpynn dwnuwjnipintup wywhy £ dphusk SU-h
ytpwunpngqdwu wywpup:

Grb Yywjwgpnid updwd k14 op, nipbdu Uwwhndwnhpu
hpwyniup niup puwnpb| 6.4.9.2 Yewnnd twfuwnbujwd
wwppbpwyp b oguyt] Upwd  Swnwjnyeniuubiphg
hwdwfuwnu 14 on' 50,000 << npwdh uwhdwunw: 30 op
ugywd [hubnt wwpwquwinud, Uywhnwnhpu hpwyniup
puwnpb) 6.4.9.2 Ytunnd vwpuwwnbujwd nwppbpwyp W
ogunyt] Upwd dwnwijnieyniuubiphg hwdwfuwnu 30 op'
100,000 << npwdh uwhdwunu:

6.4.10. «Lhddwppnud» - hwwngdwu £ Gupwlyw
Muwjdwuwagpp gnpdnnnipjwt dwdlybnh wjwpunpg htnn
wwwhnuagnpywd SU-h delwuqudjw
phddwppdwt  dwnwjnipjwt U npw  Yugdwybpwdwu

Sdwiuubpp'  dwnwjnpgniup  Uwwhnjwagpnnh  dhongny

upwhh

6.4.9. in the event that

"repairment" is selected as the compensation method for the

"Replacement transport”

vehicle damaged by an insured accident under "Section A",
the Insured may choose one of the following coverages:

6.4.9.1. The Insurer provides a "rental vehicle" to the
Insured/Authorized Driver. The make and model of the
rented vehicle is chosen by the Insurer. During the
utilization of the rented vehicle, the Insurer does not bear
any responsibility for the damage, fines, and violations of
the given car. The fact of providing the leased car, the rights
and obligations of the parties are recorded in the Lease
Agreement.

The total rental period of the vehicle or vehicles provided
under this coverage may not exceed the period specified in
the Policy during the term of the insurance contract. This
coverage is provided for 14 or 30 calendar days.

6.4.9.2. The Insurer reimburses the Insured/Authorized
Driver for their transportation expenses. The Insurer may,
at its discretion, reimburse the costs of taxi service, bicycle,
scooter rental and other means of transportation, and may
choose the provider or providers whose services are
reimbursed.

During the contract, the Insured can choose only one of the
services provided for in clauses 6.4.9.1 and 6.4.9.2 The
service provided under this clause is active until the repair
of the MV is completed. If 14 days is indicated in the Policy,
then the Insured has the right to choose the option provided
for in clause 6.4.9.2 and use the specified services for a
total of 14 days, at a limit of AMD 50,000. In the event that
30 days are specified, the Insured has the right to choose
the option provided for in clause 6.4.9.2 and use the
specified services for a total of 30 days, at the limit of AMD
100,000.

6.4.10. "Dry cleaning" - the costs of one-time dry cleaning
service of the salon of the insured MV and its organization
after the expiration of the Contract are subject to
compensation, in case the service is organized through the
Insurer. The organization performing dry cleaning is chosen
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Ywqgdwybpwbint nbwpnuwd:  Lhddwppndp  Yuwwnwpnn
Ywqiwybpynipjwup  punpnd - £ Uwwhndwagpnnp:
owoynyep wywpywunwd Lt dhwiy Mwydwuwgpp
onowuwlubipnud hwwnnignuwdutiph pwgww)niejwu b npw
Ybpwyupdwt wwpwagwjnid:

6.4.11. «Pwlwuwgnpd» - dbpbuwjh nnwt  W/Hwd
pwuwhp  juwhwiudwtu  nbwypnd  hwlwuwgnpdp
huwpwynpnipjwtu  nbwpnd  Ypwgh nninp: - Lnp

pwuwhubph dbnppbpdwu, huswybu twb Uwwhnwnpp
hwdwdwjunypjwdp wywhnjugpjwsd SU-htu hwugywd
Juwup, husybiu bwl ybpnugywinud spdupyywsd dwiuubipp
Gupwlw st hwwnnigdwu: Pwlwlwagnnd dwnw)nientup
hwuwubih << dwjpwpwnwp Gpuwunwd U hwpwyhg
onpowuubpnud, npnup uwhdwuwtwyynd Gu.
e Upwqwénunuh dwpq Ugnwpwly pwnwp, Nulhlwg U
Uquipwl gynintin,
o Updwypph dwpq' Ywnwpowwww pwnuwp, dhusk U3
dhowbinwlwu dwjpninh,
e Upwpwwh dwpq Uwupu pwnup, Uwpdwpwbu
gjninh yting,
e Unuwph dwpq Upndjwu pwnuwp, Uyniup gynin,
Qwnup, Lnp Lwépu, Upquh, Pnipbinuywu, Gndwpn:
6.4.12. «Ghobipwlwg» - Gpbt wwwhnjuwgpjwd SU-u
fuwthwtdly U Juwudly £ jhwgnpdwé Jupnpnp
puwyniejwu Jwjphg 100 L wybh Yd htinnt b Gupwlw sk
qnpdwnluwl, |hwgnpywsd Jwpnpnh guwiyniejwdp’ hupl
nt dtiptiuwh ninunputipp Ywpnn tu ghobipt] wwwnwhwpp
Jwyppu dninn - npuk  hynipwungnud: - Uywhndwagpnnp
hwwnignd £ ubthwlwu  punpniejwdp  hjnipwungh
unwunwpun Eynund hwdwpnd 1 opw  ghgbpwlwgh
owfuubipp:  fuhuwn nbwpnwd
huwpwynp t wdpwagpb] 1-hg wyblh  hpnippwungwhu
hwdwp, npp Uwjuopnp bGupwlyw L hwunwwndwu
Uwwhnyuwgnpnnh utipyujwgniggh Ynndhg:
Ownwjnigjniup - gnpdnd £ <& b dpwunwth
Cwupwwbnnwi  nmwpwdpubpnd:  Uwwhnwagpnnp
hwwnignd £ hjnqpuwungnd  ghgbipwlwgh  dwiuubpp'
dhtsl 200,000 << npwd uwhdwuwswihny:

wuhpwdbownnipjwu

qLNrbu 7. UNULNYUSMNR@E3UL MU3UULUGHP
Uwwhndwgpnipyut wuydwiiwugph Yupnidp

7.0, Uwwhnugpnipjwt wwjdwuwghpp Yupynd &
Uwwhnywnph Yud upw ubiplujwgnigsh gpuynp Yud
pwuwynp nhdnwh hhdwt pw:

by the Insurer. The coverage is activated only when the
Contract is renewed and the intial Contract had no
Insurance compensations.

6.4.11.

the locksmith will open the door if possible. The purchase of

"Locksmith" - in case of car door and/or key failure,

new keys, as well as the damage caused to the insured
vehicle with the consent of the Insured, as well as the
expenses not listed above are not subject to compensation.
The locksmith service is available in Yerevan, the capital of
the Republic of Armenia, and in the surrounding regions,
which are limited to:

o Aragatsotn marz: Ashtarak city, Voskevaz and Agarak
villages,

e Armavir marz: Vagharshapat city, up to M3 interstate
highway,

o Ararat Marz: Masis city, end of Marmarashen village,

o Kotayk marz: Abovyan city, Akunk village, Garni, Nor
Hachn, Arzni, Byureghavan, Yeghvard.

6.4.12.

gets damaged 100 km or more from the authorized driver's

"Lodging" - If the insured vehicle breaks down and

place of residence and cannot be started, at the request of
the authorized driver, them and the passengers of the car
can spend the night in a hotel near the place of the accident.
The Insurer reimburses the expenses of one day's stay in a
standard economy room of the hotel of its choice. In case of
urgent need, it is possible to reserve more than 1 hotel
room, which is subject to prior approval by the Insurer's
representative. The service is available in the territories of
the Republic of Armenia and Georgia. The Insurer
reimburses the expenses of the overnight stay in the hotel,
up to the limit of AMD 200,000.

CHAPTER 7. THE INSURANCE CONTRACT
Signing the Contract
7.1.

oral application of the Insured or their representative.

The Contract is concluded based on a written or
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7.2.

Yupyb
huwpwynpnipjwdp'  wwjdwuny,
ww)jdwlwaph
wwwhnjwagpwybwnh

hwonpnnn/wjwjdwuwagnh
wluywynn/dwdwuwlwopowuh hwdwp: Uywhnjwnpp
Ynndhg
huwpwynpniejw

Uwwhnjwagpnigjwt  wwjdwuwghpp Ywpnn &
npnowyh  dwdybwnnd L Gplwpwdgdwlu
np - Uwwhndwnppp
wdwpunhg 3 op  wnw9 Ybwph
wdpnng gnuwpp
gnpdnnnipjwu hwdwp

Muwjdwuwgnh

YGpwpbipjuy
ugnud £ Juunwpynd npuiunud:

7.3.  Uwwhnjwgpnipjwt  wwjdwuwghpp Ywpnn L
Yupdty  Uwwhndugpnnp  Ynndhg  Uwwhnywnph
pwuwynp Ywd gpwynp nhdnwh hpdwu ypw Yugddwd
wywhnjugpnigwt  Jyujwughpp Uwwhndwnpht

Gpywpwaégqiwu
hwdwwywwnwufuwu

unpwdwnnbiint dhongny:

7.4, Uwwhnugpnipjwt ywjdwuwghpp Juqdynd
gpwynp b Yupnn £ Yupyt) del thwunwpeneh Yugddw
Ywd Uwwhnjwgpnnhg Uwwhndunpht upw  gpwynp
nhdnwh hhdwu Yypw Uwwhnjwagpnnh unnpugpniejwdp
wywhnyugpulwt Yyuwjwagph (YYuwjwlwih Yud  wy
thwuwnwpenprh) 2unphdwu dwuwwwphny:

Eet wwwhnjugpwlwu  Yyuwywahpp Yuqdyty £ owy

bnwuwyny, pwu pnewhu wbpunu L, ophuwl'
LiGYwpnuwiht wwppbpuwyny b Uwwhndwnhpp
Ywuwnwnb) k Jywjwapny uwhdwuywd
wwwhnjwagpwybwnph Ywd  wwwhnjwgpwybwph
wnwoht  dwuph Jéwpnwp Ywd Jyuwjwgpnd  upqwd
LiGywnpnuwiht - hwugbhg  Jywjwagph  unwgdw,
Swunpwgdwt U  hwdwdwjunyejwu  EGYnpnuw)hu
uwdwly £t nqupyhs Uywhndwgpnnptu, www

EiGYwnpnuwjht inwuwyny Yupywsd Jywjwaghpu niubunid
E unyu ppwwlwu ndp, npp Ynwbuwp pnrwhu
unnpwgnywéd ophuwyp:

Uwwhndwagpnipjwt Muwypdwuwgph Yupdwtu nbiwypnud
Uwwhnuagpnnp  Uwywhnwnpht wwpuwynp  §
wnpwdwnpbp unyu Ywuntubpp Ywd unyu Ywunuubphg

pwnywdp, npnup uwbndyb] Gu unyu  Ywunuubiph
npnyputiph hpdwu  Jpw UL Jbpwpbpynd  Gu
wwwhnjwagpnuejwu ynuypbin Sdpwaphu

(wwywhnjwgpwlwu ypnnnywnht), b nph hpdwt pw k|
Yupynud £ MNMwjdwuwghpp (wyn  dwuht  upynud &
Mujdwuwgpnud):

Unyu  Ywunuubpp  Uwwhnunphu
wpwdwnpyli huswtiu enewiht nwws nwppbipulng
(wn pYntd’ gppnyyh wnbupny), wjuwbu k| hwdwgwugnid

Ywpnn  Gu

7.2.
and with the possibility of extension, provided that the

The Contract can be concluded for a preset period

Insured pays the full amount of the insurance premium for
the following/expected period of the contract's validity 3
days before the end of the Contract. A corresponding note
is made in it regarding the possibility of extension of the
Contract by the Insured.

7.3.
written or oral application of the Insured by providing the

The Insurer may conclude the Contract based on a

Insured with the Policy.

7.4.
be signed with a single document or by providing the

The Contract is concluded in written form and may

Insured with the Policy with the signature of the Insurer
based on the former’s written application.

If the insurance policy was drawn up in a different way than
the paper format, for example, in an electronic version and
the Insured made the payment of the insurance premium
or the first part of the insurance premium specified in the
policy or sent an e-mail of receipt of the policy,
familiarization and consent to the Insurer from the e-mail
address specified in the policy, then electronically signed
insurance policy has the same legal force as a signed paper
copy.

When concluding the Contract, the Insurer is obliged to
provide the Insured with the Rules or an excerpt from the
Rules, which are created based on the provisions of the
Rules and refer to the specific insurance plan (insurance
product), and on the basis of which the Contract is signed.
The Rules may be provided to the Insured either in a hard
copy (including in the form of a brochure) or by providing
the link to the Rules (URL), or by sending the Rules file to
the Insured’s e-mail address, or by a digital drive (CD, DVD,
etc.), or by posting the Rules on the official website of the
Insurer www.efes.am.

If the Rules are provided in a form other than the hard copy,
the Insured is not released from performing their
obligations set forth in the Rules. The Insured has the right
to ask for the hard copy of the Rules at any time.
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Ywunuubiph flYunpnuwjht hwugbit (URL) inpwdwnpbint,
Ywd  Ywunuubph  $wyp  Uwwhndwnph  Ynndhg
wpwdwnpywd  EGYwpnuwht hwugbht ninupydwu
dhongny, Ywd pdwjhts Ynhgubipny (CD, DVD, b wyu), Yud
Uwwhnjwagpnnh wwowmnuwlwu www.efes.am Yuwjpnid
Ywunuubipp wbnwnptint dhongny:

Grbt Ywunuubpp wpwdwnpyt) Gu w) Gnwuwyny, pwu
pnRrwihu wbpunt k, Uwywhnjwnhpp (Cwhwnnit) sh
wquwuynw unytu Ywunuubpn twjuwwmbujwd ng dh
wwpunwynpniejnuhg: Uwywhnunphpp gwuljugwd
dwdwuwy hpwyniup nwh nhdbp Uywhndugpnnhtu W
ulnwtw| “Ywunuubiph pnRrwhu ophtwyp:

7.5. Muwydwuwgpbpp Ywpnn Gu Yupyt,
tpywpwdéqdty  Ywd npwug  npnypubtipp  thnginfudt
bblwpnught Yud  Guwh  wy dhongubipny
thwunwpenpebp  hnfuwbtwybne  nwuwynd, wjiuy
Cuybpnigjwu Ynndhg wnweownly unwgwd wudh Ywd
wwwhndwnph ynndhg npnawyh dwdybtinnnud
wnwowpynwd  Upwd  wwjdwuwgph  wwjdwubpp
Ywwnwpbint ninnniejwdp gnpdnnnipniuubp dEnuwnplybint
L hwdwwwunwuluwtu wwywhnuagpwydtwpp Jbwnpbnt
dhongny:

7.6.  Uwwhndwgpnnu Uwwhndwnphp gpwynn
(pwuwynn) nhdndp unwlwing htwnn hpwyniup niup
upwuhg wwhwuglii SU-h quudwu huwpwynpnipntu,
(nwgnighs nyjwiubiph mpwdwnpnd' ninnuiyhnpbu Yud
wuninuyhnpbt Yuwywsd wju hwuqudwupubiph htiwn,
niutiu
wwwwhwph wbnh nwbuwint hwjwuwlwunyewu b

npnup  Lpwuwynientu wwwhnjuagpwywu

npw wnbnh nubuwint nbwypnud  Juwup  huwpwynp
dtidnipjwu npnadwt hwdwp:

7.7.  Uwwhnunhpp Uwwhnwgpnnh wwhwugny
wwpuwynp £ npwdwnpb.

7.7.1.  bpwjwpwuwlywu wud Uwywhnjwnph hhduwnhp
thwuwnwpnpebn,

7.7.2.  Uwwhnjwnph Jwd upw wuniuhg hwunbu GYynn
wudh hupuniejniup hwunwwnn thwunwenin,

7.7.3.  Uwwhnwnph ubiplujwgnigsh jupgquyphbwyp W
(hwagnpnyeniuubph  dwyw|p hwuwmwnnn |hwgnpwghp
Ywd wy| hwunnwpnin,

7.7.4.  SU-h qpwugdwt thwuwnwpnpetp,
7.7.5. Uwwhndwgpnnh
wwwhnjwagpwwu 2whp hwunwwnnn thwunwenpebn,
7.7.6.
Uwwhnjwagpnnhtu wuhpwdtion w)| hwunwpenebn:

wwhwugny

Uwwhnjwgpwlwtu nhuyp quwhwunbint hwdwp

7.5.
provisions changed by exchanging documents by electronic

Contracts can be signed, extended or their

or other means of communication, that is, by the person
receiving an offer from the Company or the Insured taking
actions to fulfill the terms of the contract specified in the
offer within a certain period and paying the corresponding
insurance premium.

7.6.
Insured, the Insurer has the right to request the vehicle

After receiving the written (oral) application of the

inspection or additional information directly or indirectly
related to the probability of insurance accident and
assessing the possible damage of thereof.

7.7. Upon the request of the Insurer, the Insured shall
provide:

7.71  Legal person Insured’s founding documents,

7.7.2  Document confirming the identity of the Insured or
their representative,

7.7.3 A power of attorney or other document confirming

the status of the Insured’s representative and the extent of
their powers,

7.7.4  The vehicle’s registration documents,
7.7.5 Documents confirming the insurance interest,
7.7.6  Other documents required by the Insurer to assess

the insurance risk.
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7.8.  Uwwhnjwgpnigjwt  wwjdwuwghp  Yupkihu
Uwwhnywnhpp (upw utipujwgnighsn)
Uwwhnwagpnnh wwhwugny SU-U wtiwp E ubpluwjwguh
Uwwhnwgpnnht quudwtu hwdwp: Cun npnud, quudwu
hpwlwuwgnwp Muwjdwuwgpny Ywpnn £ uwhdwuyb)
npwbu Mwydwuwgph gnpdnnnipjwu dwdybinh uyhgp:

79. bphb wwjdwuwagpp
yupnuhg hbtwnn hwjntuh nwnuw, np Uwywhndwnhpp

wwwhnjwagpnipjwu

wpwdwnpb £ Ytnd wnbntynieyniuutp Ywd pwpgnb; &
npwup, wyw Uwywhnjwagpnnu hpwyniup niup depdtnt
wwwhnjwagpwywu Jéwpnudp,
dhwynndwuh wwjdwuwghpp L
wwhwugbnt hwwnnwgb| hp Ypwd dwiuubpp:

7.10. hpwyniup  nwph  dbpdb|
wwwhnjwagpnigjwt  wwjdwuwagph  Yupdwt  hwjnp
(syupby  Ywd  sybpwlupty
wwjdwuwghn):
Uwpwhnjuwgpuytwp

711, Uwwhnjwgpwybwph swihp, yéwpdwu Yupgp b
dwdybuinubpp uwhdwuynid tu Mwjdwuwagpny:

7.12.  Uwwhndwgpnnu hpwyniup ntuh
wywhnyuwgpwddwph  swip - npngtithu - pwquiht
wwwhnugpwlwt uvwlwquh uywwdwdp Yhpwnbg
ujwgbigunn wd pwp&pwgunn gnpdwyhgubin:

7.13.  Swpwdwdybn Jéwpdwu Ywpg uwhdwlnn
wwjdwuwagptiph nbwpnud Uwwhnjwgpnnp hpwyntup
nuh  wwwhnjwgpwlwu hwwnignwp Yéwpbp dhwju
wwjdwuwgph wdpnng dwdlybinnp
wwwhnjwagpwybwnh Ybwnpnidhg htwnn:
714, Uwwhnjwgpwybwpp wilwufuhly bnwuwyny
Jéwpbint  nbwpnud  Uwywhnjunhpp  wwpwwynp £
Jbwpdwu hwuduwpwpwywund hnnud Yuwnwpb hwoyp
hwdwphtu b wduwpyht, npp hhdwtu ypw Yuwwnwnynd
wwwhnjwagpwybwnp Jbwpnudp, Wywd
wwwhnywapnigjw wwjdwuwagph  (YYwywanph)
hwdwnpp, nph hwdwp hpwlywuwgynid k
wwwhnjwagpwydwpp Jéwnpnud:

7.15.  Uulwufupy Gnwuwyny YJéwpbint nbwypnid
wwwhnugpwdybtwpp  hwdwpynd £ Jéwpgwd
Uwwhnwagpnnh hwaywplwjhtu hwayhtu dnunpwgnpybipnt
wwhpu:

7.16.  Muwjdwuwagpny/“Ywjwgnpny uwhdwujwd
dwdybinnd - b swihny  Uwwhnjwnph  Ynndhg
wwwhnjwagpwydwpp (wwywhnwgpwybwnh
htppwlwu dwup) sytwpbint nbypnid Uywhnjwgpnnp

hwuwnnigdwu
nwnwnpbtigubint

Uwwhndwagpnnu

wwwhnjwagnnipjwu

hwdwp

7.8.  When signing the Contract, the Insured (their
representative) shall, upon the Insurer's request, submit the
vehicle for inspection. In addition, the inspection of the
vehicle may be defined as the start of the Contract term.

7.9.
the Insured has concealed or provided false information,

If after signing the Contract it becomes known that

then the Insurer has the right to refuse insurance indemnity
payment, unilaterally terminate the Contract and demand
reimbursement of their incurred expenses.

7.10.
for signing an insurance contract (not to conclude or renew
the Contract).

The Insurer has the right to reject the application

Insurance premium
7.11.
premium shall be determined by the Contract.
7.12.
insurance rate when determining the insurance premium

The amount, procedure and terms of the insurance
The Insurer can reduce or increase the base
amount.

7.13.
option, the Insurer can pay the insurance indemnity only

In case of a Contract signed with multiple payments

after the insurance premium for the whole term of the
Contract is paid by the Insured.

7.14.
premium, the Insured shall refer to the account number

In case of non-cash payment of the insurance

and the date on which the insurance premium is paid in the
payment order.

7.15.
premium is considered paid once the payment deposit has

In case of non-cash payment, the insurance
entered the Insurer's account.

7.16.
(the regular part of the insurance premium) within the
the the
Contract/Policy, the Insurer has the right not to give

If the Insured does not pay the insurance premium

timeframe and in amount specified in

Eo / Page 31 of 73



»
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnik@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 4.0
Confirmed: 10.04.2025

hpwyniup  niuh  suwhdwub)  [pwgnighs  dwdybin
wwwhnjwgpwytwph yéwpdwu hwdwn, sdwunwgb) wjn
dwuhtu  Uwywhnwnpht,
Muwjdwuwaghpp, W wquunynud k
Mujdwuwagnpny/Ylywjwgnny uwhdwujwd
wwwhnugpwybwpph  hGppwlywu  Jwuph  Jbéwpdwl
wduwphy hwunhuwgnn opjwu hwenpnnn opjw dwdp
00:00-hg htitnn wnbinh niubigwd hpwnwpdanyeniuttiph

dhwynndwuh nwnwpbgut

hGuinlwupny wnwowgwd uwuubpp nhdwg
wwwhnjwgpwywu  hwwnignudubp  hpwlwbwgubint
wwnunwlwunipntuubiphg:

Uwwhnwagpnnp hp hwitignnnigjwdp  hpwyntup niup
uwhdwub] wwywhnjuwgpwddwph Jbwpdwu pwgnighs
dwdybuinubp U wyn dwupht Swuniglip Uwwhnjwnpht:

Lpwgnighs dwdyticnp uwhdwudwu nbwpnwd
Uwwhndwgpnnp dhlunyu N wquwwunynd N
Muwydwuwagnpny/“Ywjwagnny uwhdwujwd

wwwhnwgpwybwpph  hGppwywu  Jwuph  Jéwpdwl
wduwphy hwunhuwgnn opdwu hwenpnnn opjw dwdp
00:00-hg hbiwin wnbnh nwbgwd hpwnwpdanyeniuutiph
htGuinlwupny uwuubipp nhdwg
wwwhnjwgpwwu  hwwnignudubp  hpwlwbwgubint

wnwowgwd

wwpuwlwunie)niuubiphg:

7.7, Gpb Mwjdwuwagpny w)| pwt bwjuwwnbudwsd sk,
dky wwlwu dwdybtiznny Yupynn
Muwjdwuwagnbiph nbwpnud Muwjdwuwgnh
wwwhnjwagpwybwpp hwoqwnpyynd £ puwn  htnbyw)
wnyntuwyh.

tnwnnig

Uwwhnjuagpwytwpp
innynuubpny
wnwpblwu
wwwhnjwagpwydwpp
ujwundwdp
30 %

37 %

44 %

50 %

56 %

63 %

69 %

75 %

81 %

88 %

94 %

Uwwhnjwagpniejwu
dwdybin
wdhuubipny

QOO |IN O[O W|N|—

(@]

—_
—_

additional term for the payment of the insurance premium.
The Insurer also has the right not to notify the Insured and
unilaterally terminate the Contract and is exempted from its
responsibilities after 00:00 of the following day.

The Insurer may, at its discretion, set additional terms for
payment of the insurance premium and notify the Insured
about it. Even when the extra time is set, the Insurer is
exempted from the obligation to provide compensation for
the damages incurred by the accidents occurring after
00:00 on the day following the date of payment of the next
portion of the insurance premium specified in the
Contract/Policy.

7.17.
following adjusting rates for the insurance premium are

Unless otherwise is stated in the Contract, the

applied for the contracts with validity of less than one year:

Insurance premium
Insurance period as a percentage of
in months the annual insurance
premium

30 %

37 %

44 %

50 %

56 %

63 %

69 %

75 %

81 %

88 %

94 %

100 %

Q|| N O~ W[N| —

o

—_
—_

N
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12 | 100 %
Uwywhnjuwgpwlwt  wwwwhwph  hbGnbwupny
htwnn
wwwhnjwagpwywu

7.18.
wwwhnjwgpwywu  hwwnignidp
MNuwjdwuwgpny  uwhdwuwd
gnuiwpp  (Wwwnwufuwtwwnynijwu
ujwgbigynd L
hwwnigdwu swihny, Geb w) pwtu twhiwwnbujwd sk

Ybwptijng

uwhdwuwswtihp)
Yuwwwpws  wwywhnjugpulwu
Mujdwuwagpny:

7.19.  Uwwhnugpwywtu  hwwnignd  unwbwinig
htwunn, Uwywhndwnhpp hpwyniup nwp Jbpwywuqub
wwwhnjwgpwlwu gnudwph (Wwwnwufuwbwwnynigjwu
uwhdwUwswthh) swihp' unyu Ywunuubph hwdwdw)u
wwwhnjwagpnigjwt wwidwuwgph sjpugwd dwdybinp

hwdwp  Yuptind  jpwgnighy  wwjdwuwghp  Yud
hwdwdwjuwaghp L Jéwnbny (nwgnighs
wwwhnywagpwybwn, npp  hwodwpyynd £ hbnlyw|

pwuwdlny (&Y wwph dwdybinny wwjdwuwagpbiph
hwdwp).

Up =<y x Ug x Ug /12

U, - ulqpuwlwu gnidwpp
ybpwywugubnt hwdwnp jpwgnighs wwywhnjwgpwdbwp

wwwhnjuagpwywu

<y - Ybwpywd wywhnjwgpwlwu hwnnigdwu gnidwp
Ug -
uwlwaghu

Ugw — ywydwuwgph sipwgwd phy wdhuubiph pwuwy:
Nuydwtwqph nidh dbg dipubyp, npw gnpdnnnipyniip
7.20.
dinuntd
YYwjwagpnud/ywjdwuwgnnid uwhdwujwd dwdybunhg:
thuyp wupppbwh thnihnpunyeyniti

7.21.  Uwwhnjwgpnipjwu wwjdwuwagph
gnpdnnnipjwu pupwgpnd wwwhnjwagpniejwu
wwjdwuwgph Yupdwt dwdwuwly Uwwhnwgpnnhu
ubpywjugywd hwuqwdwupubph
thnthnfunipywt dwupt Uwywhndwnhpp wwpunwynp &
wuhwwwn hwjnutp  Uwwhnwgpnnht guwulwgwsd
huwpwynp Jdhongny (huly bpbip wofuwwmwupwihtu opdu
pupwgpnd twl gpwynp), win pYnd vwl, beb

wwjdwuwgpny  gnpdnn  wwwhnjwgpwlwu

Uwwhnwagpnipjwt wwjdwuwghpp nidh dby k
wwwhnjwagpniejwu

Jnpuipwtiginip

thnthnfunipyntup ybGpwpbpnid k htinlyw)
hwugqwdwupubphu.
7.21.1  SU-h onnwpnud, gpwywnpnid, wpdwwniejwu

wnpwdwnpnud b/Jud nbophudwu b oginugnpddw wy|
uwhdwuwthwynid,

7.21.2  hwdwpwuadwsd dJwubph thnthnfuniginiu (pwihp,
owndhs, hwoqwndwu hwdwpwuhp W wyu),

7.18.
result of an insurance accident, the sum insured (total

Upon the payment of insurance indemnity as a

liability amount) specified in the Contract shall be reduced
by the amount of insurance indemnity made, unless
otherwise is stated in the Contract.

7.19.
amount of the sum insured (total liability amount) by signing

The Insured has the right to recover the initial

an additional contract or agreement for the remaining term
of the insurance contract through the payment of additional
insurance premium calculated as follows (for one year
contracts):

Padd = Inp x Rt x M / 12

Paa - Additional insurance premium for recovering the
initial insurance amount

In, - Insurance indemnity paid

Rt - Insurance rate of the Contract

Rm— Number of remaining full months of the Contract.

The contract entering into force and its validity
7.20.
specified in the Policy/Contract.

The Contract enters into force from the date

Change in risk level
7.21.
notify the Insurer about any changes regarding the

During the policy term the Insured shall promptly

information provided prior to the Contract conclusion (and
in writing within three business days), including the
following cases:

7.19.1
restriction of possession and use of the vehicle,

Alienation, pledging, leasing and/or other

7.19.2 Change of marked parts (body, engine, license
plate, etc.),
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7.21.3 SU-nh pwuwhubph, htnwwnwywpdwu
Jwhwuwyh, hwlwwnlbwugqdwu
hwdwlwnpgh/uwppwynpdwu Yud gpwugdwu

thwuwnwpnprtiph hwihonwynye)niu, Ynpniuwn,

7.21.4 SU-h hwoywnnuwhg hwund Yud hwodwndwu
YYywjwagpnid wj  Yhwunwpenebpnd)
wpunwgnwd nbntynyeniuubiph thnthnfunie)niu,

7.21.5 SU-h swhwgnpddwl, oginwgnpddw wywwnwyh
thnthnfunipniu,

7.21.6  Lpwgnighs uwppwynpnudubipp inbnwnpnd,
7.21.7  SU-h  hwdwipnud  hwwnty  dhongubipny, wyn
pYnwd' dhongubipny, npnup gnpdwpynd Bu pwpdhsp
htnwynpnipjwt Jpw Ywd wydunndwunn Yepyny Ywd

(gpwugdwu

wnpwdwnpnud Gu SU-h dnunph huwpwynpnieniu,

7.21.8 wj thnihnfunieyniuutip,  npnup Ywpnn  Gu
wqgnbgnientt niwbuw]  wwywhnjugpwlwu  nhulh
wuwnhbwuh Yypw:

7.22.  [Yhuyh wuwmhbwuh thnthnfuniejwt nbwpnid, wjn
pUnd  twl'  Lhwgnpwd  Jwpnpnh - Ynndhg
dwuwwwphwihu Gppubynieywu Ywunuubph fuwfundwu
htiimuwupny intinh niubgwd wwwnwhwnh, 1 SU-h gény
wnyjw| SU-h wywhnjugpwywu gnidwpp 30% W wybih
gnudwpny wwwhnwgpwwu hwwnigdwt Jéwpdw,
wwjdwuwagph  gnpdnnnuejwu
pupwgpnwd 2 b wybkih ywwwhwp nbinh nwbtwnt Yud

wwwhnwagpniejwu

wwwhnjwgpnipjwt wwjdwuwgph Juwuwpbpniyeniup®
65%-p gbpwquugbint  nbwpnd  Uwwhnjwagpnnu
hpwyniup  niuh  wwhwugl]  wwwhnjwgpniejwu
wwjdwuwgph ywydwuubph yGpwuwnud Yuwd éwpbint
nhulyh dtdwuwniu hwdwswih [nwgntghs
wwwhnwagpwybwn:

7.23. Gt Uwwhnywnhpp unyu Ywuntubph 7.22 Ywnh
hhuptipng  Uwwhnqwgpnnp'
wwjdwuwagph wwjdwuubpp thnfubint wd  |pwgnighs
wwwhnuagpwybwp Jbwpbint wwhwueop dbpdnwd
www Uwywhndwgpnnp Ywpnn £ << opbuunpnipjudp
uwhdwudwd Ywpgn dhwynndwuh Ywpgny |nidk|
wwwhnjwapnigjwt wwjdwuwaghpp:

7.24. Uwwhndwnph  Ywd  Cwhwnnth
Ywunuubph 7.21 Ybwnnuwd

wwwhnjwagpniejwu

lnndhg
uwhdwujwd

7.19.3 Theft or loss of keys, remote control, anti-theft
system/equipment or registration,

7.19.4 Deregistration of the vehicle or modification of the
information reflected in the registration certificate (or in
other registration documents),

7.19.5 Change in the purpose of exploitation and use of the
vehicle,

7.19.6 Installation of additional equipment,

7.19.7 Replenishing the vehicle with special equipment,
including means that automatically start the engine at a
distance or provide entry access to the vehicle,

7.19.8 Other changes that may affect the insurance risk
level.

7.22.
caused by violation of the traffic rules by the Authorized

In case of change in risk level, including an accident

driver, payment of insurance compensation of 30% or more
of the sum insured of a single vehicle, 2 and more
occurrences of insurance accidents during the validity of
the Contract or the loss ratio® exceeding 65%, the Insurer
has the right to require revision of the terms of the Contract
or to make a payment in proportion to the increased risk.

7.23.
change the terms of the Contract or to pay additional

If the Insured rejects the Insurer's request to

insurance premium based on change in risk level described
in 7.22 Clause of the Rules, then the Insurer may
unilaterally terminate the Contract in accordance with the
legislation of the Republic of Armenia.

7.24. In case of failure or improper performance of
obligations set forth by 7.21 Clause by the Insured, the

3 duwuwpbpnigyut hwoqupyu hpwlwuwgynid b hbnlyw) pwuwésund' Yuwuwpbpnigniup = (Jewpywsd hwwnnignwdubp + hwnnigdwu
Gupwlw gnuwpubp) / Juwunwlwsd wywhnugpwytwp * 100: dwunwlwd wwwhnjugpwldtwp = Cunwdbup wwywhnjwgpwybwn *
wwjdwuwagnph gnpénnnipjwt |pugwd opbin / wwjdwagnh punhwuntp onpkip:

The calculation of the loss ratio is done by the following formula: Loss ratio = (paid compensations + compensations to be paid) / earned premium
*100. Earned premium = Total premium * Days of contract past / Overall days of contract.
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wwpunwlwunyenwitbiph suwnwpdwt Yud ng ywmnwé
Ywuwnwpdwu nbwypnud Uywhnjwagpnnt hpwyniup niup
dtpdt] wwwhnjwgpwlwu hwwnigdwt Jéwpnudp b
(ndb] Wwjdwuwaghpp' wnwig Yypwnwpdubint Jéwpdwd
wwwhnjwgpwybwpp, huswbu twlb wwhwlueb| npw
htinn uwwyywd Juwuubiph hwwnnignid:

7.25. Ywunuubpny Uwwhnwgpnnt hpwyniup niup
wwjdwuwagph gnpdnnnipjut  dwdytitnh  pupwgpnud
nhuyp  wuwnptwup  dGdwgunn  hwuqwdwupubiph
ybpwgdwtu Ywd nhuyh wunpbwuh tjwgbigdw hwdwnp
Uwwhnunppt  Ywd Lhwgnpywd Jwpnpnhtu  wnwg
hpwhwuqutip U uwhdwub| hpwhwuqubph Yuwunwpdwu
dwdlybiwn:

7.26. Uwwhnwagpnnh Ynndhg wnpdwd hpwhwugubiph
hwdwdwiy b uwhdwujwsd dwdytinnnud Uwwhnwnph
Ywd Lhwgnpywd dwpnpnh Ynndhg nhulh wnhtwup
dtidwgunn hwuqwdwuptbph sybpwgdwt Ywd nhuyh
wuwnhtwuh ujwqgbigdwt hpwhwuqubph  sfuwwpdwu

nbwpnid, hwdwwywunwuluwu hpwhwuqubph
Ywwnwpdwu ybpouwdwdytinh wduwpyhg
Uwwhnwgpnnu  wquwynd £ wwywhnwgpuywu
hwwnigdwtu  Jéwpbint  wwpunwlwunyenithg U
hpwyntup nLup dhwynndwuh [(nwdbnt
wwwhnjwagpniejwu wuwjJwuwghpp' wnwug

yGpwnwndubnt wywhnjwgpwybwnp:
Uwwhndwagpnipyut wuwydwiwagph nunwpnidp

7.27.  Uwwhnwgpnipjwu wwjdwuwagph
gnpdnnnieiniup nwnwpnud £ hbnlyw) nbypbpnd’

7.27.1  wwwhnjwgpniejwu wwjdwuwagph
gnpdnnnipjwu dwdybintu wwpunyt k,

7.27.2  wwwhnwagpniejwu wwjdwuwgpnud
uwhdwudwséd wwwhnuwgpwlwu gnWdwph  swihny
Uwwhnwagpnnp  Ywwwpt, £ wwywhnjugpulwu

hwwnnignud yéwpbint gény hp ywpuwynpniegyniuubipp,
7.27.3 Uwwhnywnhpp hpwdwpdt] b wwjdwuwagphg,
pun npnwd Uwwhnjwnhptu hpwyntup niuh hpwdwnyb
wwwhnjwgpnipjwt wwjdwuwgphg gwulugwsd wywhp'
wjrp dwuptu ns wwlwu, pwu 15 op wnwy dwunigkiny
Uwwhnwagpnnht, wwjdwuny, np hpwdwpdwu wwhhu
wwywhnugpwlwu  wwwwhwph  wbnh  nwbuwnt
hwjwuwlwunie)niup sh ybpwghy,

7.27.4 Ynndbphg jnipwpwuginiph twfuwdbnuniypjwdp,
Get Jdnw Ynndp pny; £ wdb]p wwywhnjwgpnipjwu
wwjdwuwagph bwywu fuwtunnd,

Insurer shall have the right to refuse the payment of the
insurance compensation and terminate the contract without
refunding the paid insurance premium as well as has the
right to claim damages related thereof.

7.25.  According to the Rules, the Insurer has the right to
give instructions to the Insured or the Authorized Driver to
eliminate or reduce the circumstances that increase the risk
level during the validity of the Contract term and to set a
deadline for execution of the mentioned instructions.

7.26. If the Insured or the Authorized Driver fails to
comply with instructions to eliminate circumstances that
increase the risk level or reduce the risk level in the
prescribed period, the Insurer is released from the
obligation to pay the insurance compensation after the
deadline of the mentioned term and has the right to
unilaterally terminate the Contract without refund of the

insurance premium.

Termination of the Contract
7.27.  The Contract is terminated in the following cases:
7.26.1 The term of the Contract has expired,

7.26.2 The Insurer has fulfilled its liability to pay insurance
compensation within the sum insured defined in the
Contract,

7.26.3 The Insured has terminated the Contract. The
Insured has the right to terminate the Contract at any time
by notifying the Insurer at least 15 days in advance, while
acknowledging that the probability of occurrence of
insurance accidents at the time of termination has not
disappeared,

7.26.4 Upon the initiative of either Party, if the other Party
has committed a material violation of the Contract,
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7.27.5 wwwhnjwgpnipjwt  wwjdwuwghpp mdytp L
Uwwhnwnph W Uwwhnjwagpnnh
thnfuhwdwdwjunipjwdp,

7.27.6 wnbtinh k£ niubtigh] wwwhnjwgpywé SU-h Ynpniuwn,
npu - wnwowgb] £ wwwhnjugpuwwtu  wwwnwhwnp
shwunhuwgnn hwuqudwupubiph hbunlwupny,

7.27.7 <L pwnwpwghwlwl optuugppny, “wunuubipny
U wwjdwuwgpny twhuwunbujwsd w)) nbwpbipnid

7.27.8 SU-h utjuwuwndwdp ubithwlwunigjwt hpwyntupp
gnpwugyty £ Uwwhnuwnphg YJwd Cwhwnnthg Ywd
Mujdwuwagpny uwhdwuywd Ubtithwwuwwnbiphg
wwppbpynn wy wudh wununy, Ywd SU-u hwudby &
hwojwnnidhg,

7.28. wwjdwuwagph  |ndwlu
ntwpnud UwwhnJwgpnnp Yphpwnnd £ JGpwnwpéynn
wwwhnugpwdydtwpph  hwodwpydwu  unnpl updwd
Gpynt Bnwuwlubphg npuk dkyp.

7.28.1
Uwwhndugpnnp  hwdwdwuunpbt  Gpwnwpdund  §
wwwhnjwagpnigjwt wwjdwuwgph sipwgwd optiph gény
JowpJwd  wwwhnjwgpwybwph L wnpwdwnpusd
npwywu
nwppbpnyeyniup’ wnwug nplt w)) dwuhwunwubph,
7.28.2 «H4wpbwdwdlybun»  (short wjuhupt'
Uwwhnjwgpnnp wwwhnwagpwybwnhg
hwdwdwuunpbu bpwnwpdund £ wwwhnjwgpnipjwu
wwpdwuwgph  gpwgwd  opbiph - gdny  Jéwpyuwd
wwwhnwagpwybwnp L wnpwdwnpywd
wwwhnjwagpwywu hwuwnnignuubiph npwywu
wnwppbipnieniup: wwwhnjugpwytwp L
hwdwpynid wwwhnuagpwybwpph L
gnpdwnuwywu b wwjdwuwgpph pnnupydwtu hwdwnp
Ywwwpdnn  wy Swfuubiph’
wwppbpnieiniup: Pnujwdnigjwu gndwpp Yugdnud

Uwwhnwagpnipjwu

«dwdwuwyhu hwdpupwg» (pro rata), wjuhupt’

wwwhnjuagpwwu hwuwnnignuubiph
term),
ubitninn

Lbwnwnn
ppNLnunn

pnujwonipjwu

wnwoht  wnwpyw  wwywhnjwgpwybwph  30%-p UL
intpupwugnip hweonpn nwpjw  wwwhnwagpwybwnh
20%-p:

7.28.3 Ywpbtwdwdlytiin  Gnwuwyny
nbwpnd Uywhnwagpnnh twjupuwnpniygjudp Ywpnn
Yhpwnyby Pbnujwdnipjwu wybh gwdp
dwutwpwdhuubip, pwt updwd L 7.28.2 Ytwnd, Ywd
punhwupwwbtu nplt dJwuhwunwubp swwnwpyb:

7.28.4 Gpb wj pwl bwhiwwnbujwd st Mwjdwuwgnpny,
Muwydwuwghpp hwdwpynid £ Yupywd «“Hwpbwdwdybiny

nwnwpbgdwu uygpniupny:

nwnwpbtigdwu

7.26.5 The Contract has
agreement between the Insured and the Insurer,

been terminated by the

7.26.6 Loss of the vehicle due to circumstances, which did
not constitute an insurance accident,

7.26.7 In other cases prescribed by the RA Civil Code, the
Rules and the Contract.

7.26.8 Ownership of the vehicle has been registered in the
name of a person other than the Insured or the Beneficiary
or the Owner defined by the Contract, or the vehicle has
been removed from registration,

7.28.
applies one of the following two methods of calculating the

In case of termination of the Contract, the Insurer
insurance premium to be returned:

7.26.1
positive difference of premium paid for the remaining days

Pro rata: the Insurer proportionally reimburses the

of the insurance contract and the paid out insurance
compensations without any other deductions,

7.26.2 Short term: the Insurer proportionally returns the
positive difference of net premium paid for the remaining
days of the insurance contract and the paid out insurance
compensations. Net insurance premium is the difference
between the gross insurance premium and operating,
contract issuance costs. The load amount is 30% of the first
year's insurance premium and 20% in the following years.

7.26.3 In the event of a short-term termination, the Insurer
may, at its own discretion, apply no or lower load shares
than the ones mentioned in 7.28.2 Clause.

7.26.4 Unless otherwise is stated in the Contract, it is
concluded under the short term termination principle.
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7.29. bphb wwjdwuwagpny
twjuwwnbudwsd b wywhnjwgpwybwph wnwpwdwdybin

wwwhnjwagpniejwu

Jbwpdwu Ywpg b wywhnugpnigjwt ywdwuwghpp
nwnuwntigyt) £ Uywhnjunph twfuwédbnunyejwdp (wn
pynd'  wwwhndugpwydwph  hbppwlwu  Jwup
squwnwnpdwu hphdpny), www Uwwhndwnhpp
wwpwwynp £ Uywhnjwgpnnhtu Jyéwpb] wwjdwuwagph
nwnwntgdwu opdw npnipjudp wwwhnjugpwybwnh
sybwpywd dwuph Ywd wwjdwuwgph gnpdnnnigjwu
pupwgpntd
hwuwnnignuiutiph  hwupwgnuWwph tuquagnyuh swihny
wwwhnjwagpwybwnp
nwnwpbigdwtu wduwpehdyp wwjdwuwgpny Yybwnyb &
wwwhnjwagpwywu hwuwnnignud, Yud
Uwwhnwnhpp/Cwhwnnit nhdb £ hwwnnigdwu hwdwp):
7.30. SU-h Unlbwugdwu, hwihpnwlydwu Ywd |phy
nsuswgdwu nbwpnud wwwhnjwagpniejwu wwjdwuwagph
nwnwnbtigdwu dwdwuwy wwwhnjwagpwybwnpp
ybpwnuwnd sh hpwywuwgynid:

7.31.  Uwwhnjwgpnipjwu wwjdwuwagpp
nwnwpbtigdwu nbwpnd Uywhnjwnhpp wywpuwynp &,
Uwwhnjwgpnnh wwhwugoh nbwpnd, Uywhnjwgpnnhu

unwgywd wwwhnjuagpwywu

(Get  Uwfupwl  wwjdwuwagnh

ybpwnwpsdut,  upwu  wpjwd  wwwhnjwgpnigjwu
YYuwjwahpp:

7.32. 7.27.3 ytwnny uwhdwuywd Ywngny
Uwwhnwnph twjuwédbnunigjwdp wwywhnjwagpnyejwu
wwjdwuwagph  nddwu  nbwpnd,  Uwwhnjwagpnnu
Uwwhnqwnphu ybpwnwnaunid k Jbwpywsd

wwwhnjuagpwydwpp «fuwpbwdwdybunx» dbpnnny, beb
wwjdwuwagpny w)j] pwt bwfuwwnbugws sk

7.33. 7.27.8 ytwinny uwhdwujwd hhdptipny
nwnwpbtigdwu nbwpnid, Greb Uwwhndwnhpp
ubpywjwgnty £ hhdpbpp hwjwuwnn  thwunwenebp
(Oppuwy'  wnpnijwbwnph  wwjdwuwghp), www
Uwwhnduagpnnu  Uwwhnwnppt  bpwnwpdund  §
Jbwnpqwsd wwwhnjwagpwybwpp «dwdwuwypu
hwdpupwg» dbennny’ wnwug ptinudwdniejwu gnidwpp
wwhbnc:

7.34.  Uwwhnqwnph Ynndhg ywjdwuwgpp fuwfundwu
hwdwp Uwwhndwagpnnh uwfuwdébnunigjwdp
wwjdwuwagph nddwu nbwpnd  Uwwhnjwnpphu sGu
Jtpwnwnpdynud Jbwpjws wwywhnjwugpwydwpubpp:

7.29.
for payment of the insurance premium in installments and

If the insurance contract provides for a procedure

the insurance contract is terminated at the initiative of the
Insured (including on the basis of non-payment of the next
installment of the insurance premium), the Insured is
obliged to pay the Insurer an insurance premium in the
minimum amount of the unpaid part of the insurance
premium as of the date of termination of the contract or the
total insurance compensations received during the validity
of the contract (if, prior to the termination date of the
contract, an insurance compensation was paid under the
contract, or the for

Insured/Beneficiary  applied

compensation).

7.30.
of the vehicle, no insurance premium shall be refunded

In case of carjacking, theft or complete destruction
upon the termination of the Contract.

7.31.
is obliged to return to the Insurer the Policy issued to him,

In case of termination of the Contract, the Insured

if requested by the Insurer.

7.32.
Insured’s initiative, as set forth in 7.27.3 Clause, the Insurer

In case of termination of the Contract upon the

shall return the paid premium to the Insured in short-term
principle, unless otherwise in stated in the Contract.

7.33.  In the event of termination as defined in 7.27.8
Clause, when the Insured has submitted substantiating
documents (e.g., purchase agreement), the Insurer shall
return the paid premium in pro-rata principle without any

deductions for administrative expenses.

7.34.
due to Insured’s violation of the Contract terms, the Insured

In case of termination of the Contract by the Insurer

shall not be reimbursed for the paid insurance premiums.
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qLNkhu 8. UNWUGENH
PNh<urursrNkE3NRLLENE UNUKNYUG ULLUL
nusu<urh *\snLenry

Uwwhnyjwnph wwpypwlwunipyniaubpp
wwwhnjugpulwt wunpwhwph nbuypmd
8.1. Uwwhnjwagpwlywu wwwnwhwpp wntinh

nwbuwnt nbwpnd Uwywhndunhpp Ywd Lhwgnpywd
Jwpnpnp Ywd Swhwnnit wwpwwynp k.
8.1.1.  wbnh niubgwsd wwwwhwph Jwuht wuhwwwn

hwjuinub (Yufuwd wwwwhwpp punyprhg)
hwdwwwunwuluwu hpwywunt Jwpdhuubph,

8.1.2.
wlwwhwn  hwynub)

dwuhtu
Uwwhnwugpnnpt Jwd  upw

wwwhnjwagpwlywu wwwnwhwpp
ubipyuwywgnigsht, npwdwnpb] wwwnwhwph ybpwpbipjug
huwpwynphtu nbnGYwwnyniyentu
(wuwhwnp

wdpnnowlwu
Jwjpp, duwdp,
hwuqwdwupubpp, wwunwhwpp wy dwutwygh b SU-h
wnyjwiubpp b wyt) b fuhun hbwnlb; Uywhndwagpnnp
ubipywjwgnigsh hpwhwugubph,

8.1.3. abnuwpyb
dhgngubinp
ujwqbigubint
gnignudubipht,
Uwwhnwagpnnh ubipyuwjwgnigsh dwdwubini,

8.1.4.  ¢gpbl wwwhnjugpwlwu wwwwhwph Yuwpp,
sinbnwownpdt] SU-Uu b wwwwhwpph hbwn Yuw ntubgnn
dhush Uwwhndwagpnnp L
hwdwwwunwupuwu hpwdwunt dwpduh ubplujwgnigsh

wnwowgdwu

pninp - htwpwynp W nnowdhwn
quwuubpp  Ywupubint L
htwnubing  Uwwhnjwagpnnp
quypnwd

huwpwynp
hwdwp'

wwwwhwph uwywubi

wnwpywubpp

dwdwunip b wywhnjwgpwwt ywwwhwph thwuwnny
pninp wuhpwdbion nbnGlwwnynigjwt wpdwuwgnpnidp,
8.1.5.  Uwwhnduwnhpp  (Lhwgnpywd  qwpnpnp)
hpwyniup nLup suwuubi Uwwhndwapnnh
ubpyuwjwgnigsh dwdwubinw, Grb ybpghtuu hbnwununy
hwjwnub| £ wwwwhwph Juip hp sdwdwubiine dwuhtu L
wnyti| £ hwdwwwunwufuwu hbinwgw gnignidubin,

8.1.6. dhusl Uwwhnwagpnnh  ubiplyujwgnigsh
dwdwunup  wwwhnjuwgpuwlwt  wwwwhwph  Jwjpp
dhongutip dtinuwpyb] ywwnwhwph dJwutwyhg djnw SU-
h wyjwiubpp, ywwnwhwpnu ubpgpuyywd wyp Ynndbph
L Jywubph hupunyeniup (wunitbubipp, hwugbiubpp L
wudp hwuwnwwnn thwunweneh wyjwiubpp) ywngbint

nunniejwup,

CHAPTER 8. RELATIONSHIP OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT

Obligations of the Insured in the event of an insurance
accident

8.1.
or the Authorized driver or the Beneficiary shall:

In the event of an insurance accident, the Insured

8.1.1.
nature of the incident) to the appropriate competent

immediately report the incident (depending on the
authorities,

8.1.2.
insurance accident, provide detailed information about the

inform the Insurer or its representative about the

incident (the time and place of the accident, circumstances
of its occurrence, information on the accident’s other
participant’s self and vehicle, etc.) and strictly follow the
instructions of the Insurer's representative,

8.1.3.
prevent and reduce possible losses, by following the

take all possible and reasonable measures to

instructions of the Insurer and wait for the arrival of the
latter’s representative,

8.1.4.
move the vehicle and the items related to the accident until

not leave the site of the insurance accident, not

the arrival of the Insurer and the representative of the
appropriate competent authority to record all the necessary
information about the insurance accident,

for the arrival Insurer's

8.1.5. wait of the

representatives, if the latter have informed they would not

not

visit the accident site and have given appropriate further
instructions,

8.1.6.
addresses and identification document details) of the

take measures to determine the identities (names,

insurance accident’s other participants, as well as involved
parties and witnesses prior to the arrival of the Insurer's
representative at the insurance accident site,
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8.1.7.  Uwwhnjwgpnnh  wwhwugh  wnlwjnyejwu
ntwpnud  wwhwety hpwywunt Jdwpdhuubiphg BSM
htnwpuunipwl twywunwyny Jupswlhwu Ywd ppbwlwu
Jwpnyph hpwlwuwgnd,

8.1.8.  wwwhnjwgpwywu wntinh
niubuwint wwhhg 24 dwdjw pupwgpnud soguwgnpdtb
ngbilhg fudhsp W Uwwhnjwagpnnh wwhwony wugub)
upwihniejwu  yhbwlyh  quunyeniu, bpb  wuqwd
Lhwgnpywd Jwpnpnp wugb £ udwu quuntenty,

8.1.9. dphush wwwwhwph wnwowgdwu dbe Ynndbiph
denwynpnipjwu  hwnpgh
hpwywunt dwpduh Ynndhg npqwsd Ggpwlwgnipiwi Yud
Uwwhnwgpnnh Ynndhg tpwuwlywsd thnpdwpluniejwu
wpryniupubiph hhdwt Ypw) spunniuby denwynpnieniup,
pwgwnnipjwdp  wju  nbwptiph, tGpp hwpnigdt £
pwnwpwghwlwu, ppwlwu juwd nwwwlwu Yupgny
Jwpnyp,

8.1.10. wwwhnjwgpwlywt wwwwhwphg wudhowuwbiu
htwnn (Yud Uwwhnwagpnnh Ynndhg vwhdwudwd wy)
dwdybwnd)  wpwdwnptp  SU-u Uwwhndwgpnnh
ubipyuwjwgnigshu quudw, thnpdwpuuntpjwl
uywuwwyny, huswybu twlb sonwpb), shwudub
wudwug U hpwlwuwgub] wwuawd wywhwwunyentup
huwpwynp hwithonwYnyeniuubipp Ywulubiint
uwywuwwyny, b Uywhndwgpnnh htin hwdwdwjubgub)
hwwnnigdwu Yupgquynpdwt hbn Yuwyywd pwytpp,
8.1.11.  dhush
gnpdpupwgh  Ybpouwlwu  Ywpgqwynpnwip  wnwug
Uwwhnwgpnnh  hwdwdwjunipiwt  shpwwuwgub)
wwwhnjwuagnpywd SU-h tpwunpngdw nplk
woluwwnwup, ywhwwub] yuwuywsd SU-h dwubpp Yud
duwgnpnubipp:

8.2. Uwywhnunph Ywd Lhwgnpwé Jupnpnh
Ynndhg  Ywunuubpph 8.1  UYtwp  wwhwlgubipp
(wwhwugutiphg npuk  dbyp)  sfuwnwnbnt
wwwowd  Yuwwpbine  nbwypnd
hpwyntup niup dtipdt] wywhnugpwwu hwwnnigndp:
8.3. SU-h qupnpnp L
Uwwhnwgpnnh ubpywjwgnighsp wwwnwhwph wjpnud
unnpwgpnd  Gu wwwwhwph  hwugqwdwupubph

wwwnwhwnpp

(nwénwip  (hwdwwwwnwufuwu

wj|

wwwhnjuagpwywu hwunnigdwu

Ywd nyg
Uwwhndwapnnu

Uwwhnjuagpywd

ybipwpbnjw| wpdwuwgpnipniu:
8.4.
hwdwwwwnwufuwu
pdolwlwu
Swnwjnipjwu L

Uwwhnjwagpwywu wwuwnwhwpp
dwpdhuubph'®  nunhluunipjwy,
thpywpwpubiph,  hpatip
wnlwjnipjwu  nbwpnud

quypnud

dwnwjnpjwu,
wjjuh

8.1.7.
administrative or criminal investigation of the traffic

request the competent authorities to conduct an
accident upon the Insurer's initiative,

8.1.8.
to pass a sobriety check at the request of the Insurer, even

not use alcohol within 24 hours from the accident

if the Authorized Driver has prior passed such an
inspection,

8.1.9.
in the occurrence of the insurance accident (based on the

not admit guilt until the issuance of the parties' fault

conclusion of the appropriate competent authority or the
results of an examination appointed by the Insurer), except
in cases when an administrative case has been filed with
civil, criminal or judicial procedure,

8.1.10. provide the vehicle to the Insurer’s representative
immediately after the insurance accident (or within the
timeframe prescribed by the Insurer) for inspection,
examination, as well as do not alienate, hand over to other
persons and carry out proper protection in order to prevent
possible thefts, and determine with the Insurer the
compensation settlement steps,

8.1.11.
repairment works until the settlement of insurance

not, without the Insurer’s consent, initiate any
compensation is finalized, save the damaged parts or

residual components of the vehicle.

8.2.
requirements set forth in 8.1 Clause of the Rules by the

In case of failure or improper performance of the

Insured or the Authorized driver, the Insurer has the right
to reject the insurance compensation.

8.3.
representative sign a report on the circumstances of the

The driver of the insured vehicle and the Insurer's
accident at the accident site.

8.4.
police, medical service, fire department, etc. - at the site of

In case of presence of the relevant authorities -

the accident, they may be involved in the preparation and
the signing of the preliminary protocol (act).
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Jytpohtubpu  Ywpnn Gu  ubpgpwyytp Uwjutwlywu
wpdwuwagpnipjwu (wlwnh) Yugddwup bW unnpugpdwup:
wuwpwhwph nGuypmd
Uwwhnydwqpnnht ubpluywgynn thwupwpnpbpp

8.5. Uwwhnjwgpwlwt  hwwngndp  Jéwpbipnt
dwuhtu npnondp Yuwjwgubint hwdwp  Uwywhndwnhpp
(Cwhwnntu) wwpuwynp k Uwwhnjwagpnnhu
ubipyuwjwgub] hbinlyw| thwuwnmwenpebinh puophuwlyubnp.
8.5.1.

Uwwhndwgpuljwi

wwwhnjwagpwlwu hwwnnigdwtu gpwynp nhdnwd

wwwnwhwpp hwuqwdwupubph duwupwdwuu
uywpwgpnipjwdp,

8.5.2.  wwwhnjwgpnipjwl yywjwghp (wwjdwuwghn),
8.5.3. wudp hwuwnwwnnn thwuwnwpnine

(hpwywpwuwlywu wush nbwypnud whwnmwwu gpwugdwu
Jywjwlwup nblwdwp wudh njjwiubpp ywpniwwynn
utipnhpny),

8.5.4. wwwhnjwgpwlywu wwwwhwph wwhhu SU-u
Jwpnn wudh wuduwaghpp b Jwpnpnuywt Jywjwywup,
8.5.5.  wuwwhnywgpywd SU-h gpwugdwl
thwuwnwpnpetpp, SU-h mhpuwbndwu, ogunwgnpddw,
nuophudwtu hpwynwupp hwywuwnnn thwuwnwenebp,
8.5.6. wwwhnjwgpwywu wwwwhwph wwhhu SU-h
Jwpnpnh Ynndhg wiynhnih, pdpwiynietiph, wninpupl Ywd
hngtidtwn Ujnebph oguwgnpddwu thwuwh Ybpwpbipju
thwuinwenpbpp'
pwgwnnipjwdp  wju ntwptiph, tpp Uwywhndwgpnnp
ubpyuwjwgnighsp wquinb £ Jwpnpnhtu udwu puuniye)niut

wugywgywd puunipjwu

wugubiint ywpunwlwunyeniuhg,
8.5.7.
niubiuwint

wwwhnjwagpwlywu wnbinh
thwuwnp thwuwnwpninp'
npwdwnpywd hwdwwwwnwufuwt hpwywunt Jwpdup
Ynndhg (SU-p Juwudwt nbwpnid Gwlwwwphwihu
nunhwunyjwu  Ynndhg wpwdwnpjwsé uwhdwuywd
alup huswtiu uwl Jupswlwu
hpwwfuwfundwt gnpdny Yuqdwd wpdwlwagpnieiniu
L wbnblwup)' pwgwnniejwdp wiu nbwpbph, bpp
hwdwwwwnwufuwu thwuwmwpeninep Yuqub) n
Uwwhndwgpnnh jhwgnpywd thnpdwgbiinp b wquwnby
Uwwhnunpht  udwt  thwunweneh  ubplujwgdwu

wwwnwhwpp
hwuwnwwnnn

inbintlYwup,

wwpuwlwunte)niupg,

8.5.8. <pnbhh nbypnud' hwdwwwwnwuluwu hpwywunt
dwpduph Ynndhg Yujwgywd npnonudp/intintwupp Yud
npw wwwbdbkup, npp wnujwqt wbwp £ wwpniuwyh
hpnthh  wwwbwnubph, npw  wpryniupnd  Juwu
wwuwnbwnywsd gnyph dwuht nbintlwuwnynieniu,

Documents submitted to the Insurer in case of an
insured accident

8.5.
compensation, the Insured (Beneficiary) must provide the

To make a decision on the payment of insurance
Insurer with the original copies of the following documents:

8.5.1.
a detailed description of the accident’s circumstances,

written application of insurance compensation with

8.5.2.
8.5.3.
state registration certificate with an insert of the executive’s

the Policy (the Contract),
identification document (in case of a legal person -

personal information),

8.5.4.
the Vehicle at the time of the insurance accident,
8.5.5.
documents certifying the right of ownership, use and

passport and driver's license of the person driving
registration documents of the insured vehicle,

possession of the vehicle,

8.5.6. documents certifying the use of alcohol, drugs, toxic
or psychotropic substances by the vehicle’s driver, unless
the Insurer’s representative waived the necessity of such an
exam,

8.5.7.
by the relevant competent authority (in case of a vehicle

a document confirming the accident’s occurrence

damage, a certificate in the form prescribed by the road
police, as well as an administrative offense record and
reference), unless Insurer’s authorized expert compiled the
corresponding document and waived the requirement to
submit such document for the Insured,

8.5.8.
appropriate authority or a copy thereof, which must contain

in case of a fire, a decision/reference made by the

the details of the fire’s causes and information on the
damaged property,
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8.5.9. Uwwhnjwgpnnh wwhwuony YJuwuh
hwuwnwwnnn thwunwpenetn,

8.5.10. bLppnpn wudh Ynndhg wwwhnjwagpywd SU-hu
Juwu (hubint
ytipohtuhu wnyjwiubipp b wwywhnjwgpwlwl ywwnwhwph
dwutwyhg SU-h njywiutnp,

8.5.11.
nbwpnd  Uwwhnunhpp/Cwhwnnit - wwpwwynp &
unpwdwnpb nSM nbuwuywpwhwunuip'
wpdwuwgpywd Ywd SU dby wnbnunpjwsd, YHud
uwpph  dhgngny:
ntwpnud  Uwywhnjwgpnnp
hpwyntup niup dbipdt] wywhnugpwwu hwwnnignudp:
8.5.12. Pwdhu P-ny wwwhnjwgpwlywu wwuwwhwph
nbwpnut dhgngutinh
ognwgnpdnudhg wwwnwufuwtwwnynipjwu

swip

hwugywd nGwpnd  hwnnpnynd  Gu

<L wnwpwdphg nnipu wbnh  niubgwd B8SM

wpwwpht  nbuwulwpwhwunn

Mwhwugp  squunwpbint

«Uywnnuinpwuuynpunwihu
pfunn
wwpuwnhp wwywhnjugpnipjwu dwuptu» << opbtitipny b
«lwjwunwuh wynnwwwhnjwgpnnubiph pyntpn» hUU
funphpnh - Unndhg Ywunuutipny
uwhdwujws thwuwmwenpbpp,
8.5.13. wy| [nwgntghs
wuhpwdtion Yihutu
hwuwnnigdwu

hwunwwunwd

thwuwnwenpetn, npnup
Uwwhnjwapnnhtu
wwwhnwgpuywu dwuhu  npngnud
Yuwjwgubnt hwdwn:
8.6. Uwwhnjuagpywd SU-h Unbwugqdwu nbwpnud
8.5-pn Ytwny uvwhdwuywsd thwunwpnpebphg pwgh
Uwwhndunppp  wwpuwynp - £ Uwwhndwgpnnht
Inwgnighy  ubiplujwguby  hbnlyw)  thwunwenetinh
puophuwyubipp.
8.6.1. SU-h gpwugdwu thwuwmwpenebpp (gpwugdwu
Yyuwywlwup, SU-h - hwpdundwt  Jywjwghpp, npwig
thnfuwphunn thwunwenetpp), huswbu twb ngju SU-h
thwlwuutiph pwUwipubiph puophuwlubiph
hwywwnlwugdwu  EGywpnuwiht hwdwlwpgbph
wywnphywwnnpubiph (phy hwjwpwdniu: Uju nbwpnid, bpp
SU-h gpwugdwt yywjwlwup b/Ywd wuduwghpp Ygywsd
Gu  pptwlwu gnpdh  Ynebppt,  Uwwhnjwnhpp
wwpunwynp £ ubplujwgubp ndwy  hwunwenebiph’
puthsh Ynndhg hwuwnmwunywd wwwndtuubnp,
8.6.2. Uwwhndwnhpp wbitnp £ ubplwjwgup
Ywunuubph 8.6.1 YbGwnwd upqwd SU-h  gpwugdwu
thwuwnwpnpebph  puoppuwyp, puy SU-p  pwuynd
gpuywnpdwsd |hubiine nbwpnud’ pwulh Ynndhg gpwih
Guwybpwdwu  dwdwuwly SU-h  ubithwlwuwwnmhpnep

npyud gpwugdwu thwuwnwpeneh wwwdkup'

8.5.9. documents confirming the damage amount upon
the Insurer’s request,

8.5.10. in case of damage to the vehicle by the illegal acts
of third parties, both personal information of the latter and
information on the participant vehicle of the insurance
accident,

8.5.11. In case of road accident happening outside of the
Republic of Armenia, the Insured (the Beneficiary) shall
present the video recording of the accident via either a
device in the vehicle or an external device. The failure to
submit the
compensation by the Insurer.

recording may result in rejection of

8.5.12. In case of an insurance accident under section B,
the documents prescribed by the RA law on compulsory
insurance of liability arising from the use of motor vehicles
and the rules approved by the Bureau of Motor Insurers of
Armenia,

8.5.13. other additional documents required by the Insurer
to make the decision on insurance compensation.

8.6.
the documents specified in 8.5 Clause, the Insured must

In case of theft of the insured vehicle, in addition to

additionally submit to the Insurer the original copies of the
following documents:

8.6.1.
certificate,

vehicle registration documents (registration

vehicle enrollment certificate, substituting
documents thereof), as well as the full set of original keys
of the vehicle's locks, activators of electronic anti-theft
systems. If the registration certificate and/or vehicle
passport are attached to the criminal case file, the Insured
must submit copies of these documents certified by the

investigator,

8.6.2.
vehicle registration documents specified in 8.6.1 Clause of

the Insured must submit the original copies of the

the Rules: in case of the vehicle being pledged in the bank
- a copy of the registration document issued and certified
by the bank to the owner of the vehicle when making the
pledge. Copies of the vehicle registration documents issued

ko / Page 41 of 73



»
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnik@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 4.0
Confirmed: 10.04.2025

quybpwgywd  pwuyh - Ynndhg:  Pwulyh - Ynndhg
hbwnwquind"  wwwhnjuwgpwlwt  wwwwhwph  Jpw
hwutbijnig htiwnn, wpwd  SU-p gpwugdwu

thwuwnwpenebiph wwwbkuubpp unyu Ytwnh hdwuwnny sku
hwunhuwtw Wwwnowd hwunweninpe:

8.6.3. £pbhwlwu Jwpnyp Uwluwdbnuwd [hubint
nbwpnud' ppbwlwu gnpdh Jupnypep Ywpbbine dwupu
npnanudp, Ywd wndw) ppbwlwu gnpdny Ybpouwlwu
ophuwlwu niwdh dby dunwd nwunwywu wlunp Yud
Lpbwlwu gnpdh putnejwu wpryntuputiph Ytpwpbipjug
nunhlwuniginiuphg unwgywd nbinkywupp' ny n pwu
npw Ywqunudhg 30 opdw pupwgpntd,

8.6.4. UwwhnJwnph (huy Get Uwwhnunhpp SU-h
ubithwlywuwwnbpp sk, wwyw twb wwywhnjwgpywd SU-p
ubithwwuwwhpng)  wwpuwynpwghp wn  wju, np
wwpunwynpynwd £ SU-h hwyinuwpbpdwu  nbwpnud
yGpwnwnaub)
hwuwnnignudp:
8.7.
hwdwp  Uwwhndunhpp

uinwgywsd wwwhnjwagpwywu

Uwwhnjwagpwlwu hwuwnnignud
(Cwhwnniu) wwpunwydnp L
hwunnigdwu nhdnudp
wwwhnjwagpwywu

ulnwuwint

wwwhnjwagpwywu
Uwwhnjwgpnnht  ubplujwguby
wwwnwhwph opjwupg htinn 3 wdujw pupwgpntd:

8.8. Gpet Uwwhnjwnhpp (Cwhwnnit) Ywunuubiph
8.7 Ytunnd uwhdwujwsd dwdybinnd wwywhnwagpuywu
hwwnnignud unwuwnt hwdwp nhdnd sh ubplywjwgunwd
wwuinwhwph hbGwnuwupny wughunwyhg yhbwynd Yud
wjuwyhuh  hpwypbwynud  hubine wwwbwnny, npu
wuhuwphu £ nwpdpb] upw Ynndphg Uwywhnjwagpnnhu
uwhdwudwsé dwdybunnd U Ywpgny wywhnjugpuywu
hwwnignud unwuwnt hwdwp nhdbp, www Gnwdujw
dwdlybwnp  ulunud |
hwwnignud  unwuwnt hwdwp nhdnd ubpluwjwgubu
wuhuwpht nwp&unn hwugqwdwupubph ybpwgdwu Yud
wwwhnjugpwlwu wwwwhwph dwuht nbnbGlwuwnt

gnpdt|  wwwhnjwgpwywu

onyuiuhg:
8.9. Uwwhnqunhpp UL Cwhwnniu  Ypnud  Gu
wwwhnjwgpwlwu  hwwnignd  unwtwint  hwdwp

uwhdwudwd dwdytwnnud nhdbint wuhuwphunyejwu 8.8
Ytwny uwhdwiuywd wywgnigdw wwpunwlwunyeniup:
8.10. Uwwhnjwnhpp Ywd Cwhwnnt wwpwwynp §
Ywunuubipny uwhdwuywd
hwwnigdwu  hwdwp  thwunwpenebpp  ubplujwgub

wwwhnjugpwywu

wwwhnjwgpwlwu hwwnnigdwu nhdnwh ubpyuwjwgdwu
opqwuhg btpbp wdujw pupwgpnd: Uwwhnjwagpnnp,

by the bank after the occurrence of an insurance accident
shall not be considered an appropriate document within the
sense of this clause,

8.6.3.
to terminate the criminal proceedings or a final legal act of

a decision to suspend the preliminary investigation,

the given criminal case or a certificate received from the
police about the results of the criminal investigation - no
later than 30 days after its compilation,

8.6.4.
the Insured is not the owner of the vehicle, then the owner

a commitment agreement from the Insured (and if

of the insured vehicle) that they assume the responsibility
to return the insurance compensation prior received when
finding the vehicle.

8.7.
(Beneficiary) must submit an application for insurance

To receive insurance compensation, the Insured

compensation to the Insurer within 3 months from the date
of the insurance accident.

8.8.
application for insurance compensation within the period

If the Insured (Beneficiary) does not submit an

prescribed in 8.7 Clause of the Rules, as a result of being
in an unconscious or other state that makes it impossible to
apply for insurance compensation within the established
period and procedure, the three-month period shall take
effect from the date of elimination of such circumstances or
from the date of them being informed about the insurance
accident.

8.9.
obligation to prove the impossibility of applying for

The Insured and the Beneficiary shall bear the

insurance compensation within the prescribed period set in
8.8 Clause.

8.10.
documents for insurance compensation prescribed by the

The Insured or the Beneficiary must submit the

Rules within three months from the date of submitting the
application for insurance compensation. The Insurer, based
on the circumstances of the case, may extend this period up
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Glubind wyjw| gnpdh hwuqwdwupubiphg, Ywpnn £ wjn
dwdytinnp  Gpywpwagl) dhusk 6 (Yhg) wdhu, bpeb
Uwwhndunhpp (Cwhwnnit) gpwynp dhounpnnieiniu £
ubplywjwgunid thwuwnwpenebph ubpywjwgdwu
funspunninuph Yud  w)  ywwnbwnwpwunypjwdp
uwhdwudwd dwdytinp Gplwpwgubine dwuptu: Loywd
dwdybinubph  fuwpundwtu nbwpnd  Uwwhnjwgpnnu
hpwyniup niwh hwwnnigdwt nhdnwht pupwgp sinw| b
dtipdt| hwunnigdwu Yéwnpnudp:

8.11.  Uwwhnwgpnnp  ppwyniup  niuth  uwnnighy
UwwhnJwnph W/Ywd Swhwnnth (Uspwnyw|’ Lhwgnpqwd

Jwpnpnutiph) Ynndhg hwnnpnwd  wnbintywwnyniejwu

wndwuwhwwnynyentup, L opbuunpniEjwdp
uwhdwujwd Ywpgny wbldwdp htiinwpuub|
wwwhnjuwgpwlwu  wwwwhwph  hwuqudwupubpp'

Ywuwwpbiny wuhpwdbiom hwpgnwubp: Wu nbwpnud
Ywunuubtiph 9.1 Ytwnny uwhdwuywsd dwdybtivnp dhugl 90
on dwdytwny  Yuwubgynud k
Uwwhnjwgpnnh Uwfuwdbnunigjwdp
ppbwywu Ywd Jwpswlwu qupnyeh phpwlwuwgnidhg,
nph nbiwpnid tpdwd dwdybtivnp tpYwpwagynwd £ dhush
wjnp Jywpnyph wywpup): Uywhnjwgpnnp Juubgdw
npndwt nbwpnud wwpunwynp £ wyn dwupt gpwynp
(ubpwnyw|’ EGYunpnuwhu bwdwyh dhongny) dwunighy
Uwwhnjwnphu/Cwhwnnihu: 90 onuw dwdybtiinh
wywpunhg htnn Uywhnwagpnnp 20 woluwwnwupw)hu
opyw pupwgpntd wwpuwynp k Yuwjwgub
wwwhnwagpwlwu hwuwnnignud Jéwpbint  Yuwd
hwwnnigdwu Yéwpnwdp dbepdbint dwuht npnonud:

(Pwgwnnipjwdp
hwpnigwd

QLNktu 9. UNUKNYUG UHUL SUSNKSNKU
dwupti
hunpnigdwiti

Uwwhnuwgpuwlwt  hunpmigmd  Jéwpbim
npnanudp,

dwdlybipubpp
9.1.
wwwwhwph Yupqwynpdwu hwdwp wuhpwdbon pninp

wuwwhndugpuljwh

Uwwhndwagpnnu wwwhnjwagpwywu
thwunwpnpebpp  unwuwing hbwnn ny np, pwu 20
w2luwwinwupwihtu opyw pupwgpnid wwpunwynp b puub
hwjwp U Yuwjwgul] wwwhnugpwwu  hwwnignid
Jéwpbnt Ywd hwwnngdwu Jéwpndp dbpdbine dwupu
npnontd:

9.2. Tpwdwywu
wwwhnjwgpwywu hwunnigdwu nbwpnd hwwnnignudp

wpunwhwjnnypjudp

Jébwpynud £ wwywhnjuwgpwlw hwwnnigdwu npnpdwt

to 6 (six) months if the Insured (Beneficiary) submits a
written request detailing the obstacles of submitting the
documents or any other reason for extending the set term.
In case of violation of the mentioned terms, the Insurer has
the right not to process the application for compensation
and to refuse the payment of the compensation.

8.11.  The Insurer has the right to check the validity of the
information provided by the Insured and / or the
Beneficiary (including Authorized Drivers), to personally
investigate the circumstances of the insurance accident in
accordance with the RA legislation, by making the necessary
inquiries. In this case, the period specified in Clause 9.1 of
the Rules shall be suspended for up to 90 days (except for
criminal or administrative proceedings initiated by the
Insurer, in which case the said period shall be extended
until the end of the proceedings). In case of a suspension
decision, the Insurer must notify the Insured / Beneficiary
in writing (including by e-mail). After the expiration of the
90-day period, the Insurer is obliged to make a decision on
paying the insurance compensation or refusing to pay the
compensation within 20 working days.

CHAPTER 9. INSURANCE COMPENSATION
Decision on payment and terms of the insurance
compensation

9.1.
make a decision on satisfaction or rejection of the insurance

The Insurer is obliged to review the application and

claim within 20 working days after receiving all the
necessary documents to regulate the insurance accident.

9.2.
in monetary terms, the compensation is paid within 5

In the case of an insurance indemnity being paid

working days after the decision on the insurance claim is
made.
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Ywjwgnwhg  htnn' 5 woluwwnwupwihu  opdw
pupwgpnLy:

9.3. Uwwhnjwgpwywu  hwwnigdwtu  dbpddw
nGwpnid Uwwhnywgpnnp Yuwjwgunid n

wwwnbwnwpwujwd npnand, npp hugopjw dwdybinnud
wwwdppdwd twdwynd Yw'd Nwjdwuwgpnd, Yuw'd
Cwwnnigdwt nhdnwinud tpdwd ElGYunpnuwihtu hwugbihu
ninwpynud £ (Qwd  wpwdwnpnd £ wndbnt)
Uwwhnjwnppt (Cwhwnntht):

Uwywhnjwgpwywu hwuwnnigdwu
punhwuntp uygpniuputipp

94. Unyu Ywunuubpnd hwwngdwtu bGupwlw
gnuwnh hwodwpyp hpwlwuwgynd £ hwodh wnubiny.
. wwwhnjugpwywu wwwwhwph  wpryniupnid
hwugywd Juwuh swihp,
. Uwwhnjwagpnnh
uwhdwuwswihp (wwywhnjwgpwlwt gndwnp),

. wwwhnywgpnygjut «phy»,  «ngphy
hwdwdwutwlwu» Jud «ns hwdwdwutuwwus» [hubn,

. wwwhnugpwywu hwwnnigdwu hwdwlwngp,

. SU-h dwoywdniejniup,

. shwuwnnigynn gnwdwpp,

. SU-p b LU-h duwgnpnwjhtu wpdtiputipp:

95 SU Juwudwu, |ppy Ynpéwudwu  Ywd
wnlwugdwu (gnnniejwt) nbwpnd  Uwwhnwagpnnp
hpwyntup  niup  hwodwpyt;  wwwhnjugpwywu
hwunnigdwu swipp' hwodh wnubing SU dwowdnipiniup:
Bet wwjdwuwgpny w) pwt  Uwfuwwnbujwsd sk,
wwywhnuagpywd SU  ujwundwdp  Yphpwnynd  bGu
nwnbywu dwojwdnipiwu hbunlyw| tnnynuwnpnypubipp.

hpwywuwgdwu

Wwinwufuwuwwnynipjwu

(Gnnwpydwu nwpbeyhg Uwoqwdnipjwu
hwoywpywd nnwphp wnnynuwnpnyp
1-hu tnwpp 0%

2 - 3 wmwnpp 0%

4 wnwph 10%
5 wnwph 20%
6 wmwnp 30%
7 \nwph 40%
8 wnwph 50%
9 U wybh wwnpp 60%

Uwoqwdneniup  hwodwplynd £ ufuwd  SU
pnnwpydwtu  wwpjwuhg  dphusk  wwywhnjwgpulwu

wwuwwhwph  wnwowgdwu  opp  (hwdwdwuunpbu

9.3.
a grounded decision, which is sent to the Insured
(Beneficiary) by a registered mail (or handed directly) to an
e-mail address mentioned either in the Contract or in the

In case of rejection of the claim, the Insurer makes

compensation application form within 5 days.

General principles of insurance compensation

9.4.  The calculation of the amount to be reimbursed
under the Rules is carried out considering:

. the amount of damage caused by the insurance
accident,

. liability cap of the Insurer (the sum insured),

. full, not full and proportional or non- proportional
insurance type,

. insurance compensation system,

. depreciation of the vehicle,

. deductible amount,

. residual values of the vehicle and additional
equipment.

9.5. In case of damage, complete destruction, or theft

(carjacking) of the vehicle, the Insurer has the right to
calculate the amount of insurance compensation taking into
account the depreciation of the vehicle. Unless otherwise is
stated in the Contract, the following annual depreciation
schedule applies.

Age calculated from Depreciation

the date of issue rate

15t year 0%

2 - 3 years 0%

4 years 10%

5 years 20%

6 years 30%

7 years 40%

8 years 50%

9 and more years 60%
Depreciation is calculated from the year of issue of the
vehicle until the day of the insurance accident

(proportionally for any day of the Contract).
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wwwhnjwagpwywu wwjdwuwagnph gnpdnnniejwu
guulwgwd opjw hwdwn):

Udunnunpwuuwynpunwiht dhongh Juwujwd pwnunphsh
dbnppbpdwu  wpdbph  npnpdwt  hpdpnud  hphdp L
punniuynid Lwjwunwuh
duwynpqwd

ontyuinud - wnlw  huwpwynphiu - unyu  wwpphph L

Cwupwwbwnniejniuntd
oqunwgnpdywd wwhbBunmwdwubph

dwowdniejwu gnpdwpwuwihu wpuwnpnijwi
pwnunphsh wndbipp, npw pwgwlwnipjwt nbypnud®
gnpdwpwuwjht  wpnwnpnwt hwdwudwt  unp
pwnwnnhsh dwuhwubny ybipnugjw

wnynwynd tpqwd dwowdnipjwt wnnynutbipp, huy

wndbpp'

Uwfunpny  Bpynwp  pwgulwnipjwt  nbwpnud®  ng
gnpdwpwuwjht  wpnwnpnyejwt hwdwudwt  unp
pwnuwnphgh wpdtipp,

Cun npnud’

w. beb wwywgnigynud £, np Juwuywd pwnwnphsp binki £
hwdwwwunwujuwt  wywnnunpwuuynpunwihtu - dhonghg
wwppbpynn hunyeywu (wybih unp Ywd wybh hht), wwyw
npw  Gbnppbpdwt  wpdbph  hwodwpydwtu  hwdwnp
Yhpwnynud £ indywy pwnuwnphsh wnwphpht hwdwnpdtip
wwphph  wywnnnpwiuynpunuwiht dhgngh punuwnphgh
quwhwwndwu hwdwp uwhiwwmbuwd
dbipnnwpwunientup,

p. bipb wwwgnigynud £, np yuwuywsd pwnwnphsp bk &
ns  gnpdwpwuwiht  wpunwnpnuejwl,  wwyw - npw
Gbnppbipdwu  wpdbph hwowpydwu hwdwp hpdp £
punnwynd - ny
hwdwudwtu  pwnwnphsh
dwoywoényeniu dwuhwubint,
LoJwsd dbpnnupwunyeyniup Yhpwndnd £ U SU Juwuh

gnpdwpwuwiht  wpuwnpniejwu

wnpdbpp'  wnwug npluk

quwhwwdwu, u ytpohupu yGpwunpngdw
Yuqiwybpwdwu nbypnud:
9.6. Wu ntwpnud, Gpp wwwhnjwagpwywu

wwuwwhwph  wpryniwpnd - Uywhndwnppht  hwugywsd
Juwup hwwngynd £ Gppnpn - wudwug  Ynndhg,
Uwwhnwgpnnp  hwwnignd £ dhwyt hwunnigdw
Gupwlyw gnudwph U Gppnpn wbdwug  Ynndhg
hpwywuwgywd hwwnnigdwu gnwdwph wnwppbpnyejwu
swihny:

9.7. Utinwynp wusdh Ynnihg wywhnjwagpjwsé SU-pu
hwugwd Juwuph wdpnnowlwt hwwnigdwtu nbwpnid
Uwwhndwnppp  wwpuwynp £
wwwhnjwgpwlwu hwwnnigndp:

yGpwnwpaub

To determine the price of acquisition of damaged parts of
the vehicle, the market price of factory manufactured used
components with relatively the same age and wear and tear
is taken. In case of its absence, the market price of new
factory manufactured component is taken, which is reduced
according to depreciation table above. When both these
options are not available, new non-factory manufactured
component price is taken:

a. When proved that the damaged component had
other age (newer or older) than the vehicle’s, then the
acquisition value is calculated according to the component’s
age,

b. When proved that the damaged component was
manufactured in a non-factory setting, the acquisition value
is determined according to new non-factory similar
component without accounting for depreciation.

The mentioned methodology is applied both in damage
assessment and the repairment arrangement processes.

9.6.
an insurance accident is compensated by a third party, the

If the damage caused to the Insured as a result of

Insurer shall compensate only the difference of the amount
to be reimbursed and the amount of compensation received
from the third party.

9.7.
done to the insured vehicle, the Insured is obliged to return

If the guilty party fully reimburses for damages

the received insurance compensation.
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9.8.
pwu bwhuwwnbuywd sk, wwyw SU Juwuh nbwpnwd, npu
wnwowgb] k£ Ywunuubph 3.18 Ybwnn uwhdwudwd
hpnth  nhulh  wqnbgniejwdp,
hwunnigdwu dtdnie)niup

Grt wwwhnjwagpnipjwt  wwjdwuwagpny  wy|

wwwhnjwagpwlwu
ujwqbigynid k
wwwhnjwagpwlwu gnwdwnh 30%-h swihny:

9.9. SU-n nbwpnud, bRt
wwwhnjwapnipjwi wwjdwuwgnpny twfuwwmbudwsd £ ng

yGpwunpngdwt

wwjdwuwlwu
Uwwhndunhpp Uwwhndugpnnht Jéwpnd £ (Gin &
ybpwnwpsdunwd) shwwnnigynn  gnudwpht hwdwpdbp
gnidwpp:

9.10.  Uwwhnqwgpnnu hpwyniup ntup yepwunpngdwu
hpwywuwgnwhg Yuwd
hwwnignuihg htivnn Uwwhnjwnphg wwhwgb hpbu
thnfuwugt] yGpwunpngdwu pupwgpnd thnfuwphugwd
nbunwiutpp W hwugnygutipp (SU-h  duwgnpnutipp):
Uwwhnwnph/Cwhwnnth  Ynndhg
swwnwnbnt nbwpnd Uwywhndugpnnp hpwyniup niup
wdpnnonipjwdp Jwd dwutwyh depdt| hwnnigndp, Yuwd
sinpwdwnpywd  nbwwh WYwd hwugnygh hpwlwu
wndbiph swihny uwgbgub| hwwnnigdwt swihp:

9.11.
Gupwlw gnwWwpp  ujwqgbgub)
wwjdwuwagph wwwhnjwgpwydwph sydwpgwsd dwuh
swihn'  wulwju  punpdwd  wwwhnjugpwlwu
hwwnnigdwu tinwuwyhg:

shwwnnigynn gnudwn, wuwjw

(nhd  nsbswgdw  wwydwuny

unyt  wwhwgp

Uwwhnwgpnnu  ppwynitup niuh  hwwnnigdwt
wwwhnjwagpniejwu

Pwdht U-h nbypnid wwywhnjwqpuwlwi hunpnigdwt

Swywyp

Uwwhnugpjus  SU-h Yuwudwti nbuypmd
hunpnigdwti Swijuwigp

9.12.  SU-p Juwudwtu nbwpnid wwwhnjuwgpwlywu
hwwnigndp Ywpnn £t hpwlwuwgyly  hbnlyw)
nwuwlubphg deyny’

9.12.1.  hwdwndtip ghypny (Juwuywd SU-h

yGpwunpngdwt Yuwqdwybpwdwdp)

9.12.2. npwdwlwu wpunwhwjnniejwdp:
9.13.
pw bwfuwwnbuyws sk, wywhnuagpuwlwu ywwnwhwph
uwuh
Gnwuwyp punpynd £ Uwwhnwgpnnh Ynndhg, pun
npnd  hwdwpdbp  gnypny  (Yuwudwd  SU-h
yGpwunpngdwu Yuwqdwybpwdwdp) wmwppbpwyp
punpniejwu nbwpnud Uywhnwgpnnu £ bwl punpnid

Bet wwwhnjwgpnipjwt  wwjdwuwagnpny  wy|

wpryniupnud wwwnbwnywd hwunnigdwu

9.8.
contract, in the event of damage to the motor vehicle caused
by the fire risk defined in clause 3.18 of the Rules, the
amount of insurance compensation is reduced by 30% of

Unless otherwise provided for in the insurance

the sum insured.

9.9.
presumes a non-conditional deductible, the Insured pays

In the case of vehicle repairment, if the Contract

(returns) the Insurer the amount equal to the deductible.

9.10.
hand over the parts and components (vehicle residual parts)

The Insurer has the right to require the Insured to

that were replaced after the repairment process or
receiving compensation for total loss. In case of non-
fulfillment of this requirement by the Insured / Beneficiary,
the Insurer has the right to reject the compensation in
whole or in part, or to reduce the amount of compensation
by the amount of the not-transferred part and / or the fair
value of the node.

9.11.
subject to compensation by the amount of the unpaid

The Insurer has the right to reduce the amount

portion of the insurance premium under the insurance
contract, regardless of the chosen insurance compensation
method.

Compensation amount under Section A

The limits of insurance compensation in case of damage
to the insured vehicle

9.12.
indemnity can be made in one of the following ways:

In case of damage to the vehicle, the insurance

9.12.1. in equivalent property (repairment arrangement of
the damaged vehicle)

9.12.2. in monetary terms.

9.13. the the
compensation method for the damage caused by the

Unless Contract states otherwise,
insurance accident is chosen by the Insurer, and in case of
choosing an equivalent property (repairment arrangement
of the damaged vehicle), the Insurer also chooses the
method of repairment works, the location, and the repairing

company.
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ybpwunpngdwu
Ywqdwybpwnip)niup:

9.14.  Uwwhnwnhpu  ppwyniup  nuh  nhdbne
UwwhnJwgpnnht' hwwnnigdwt tnwuwyp Jepwuwgbin
hwjgny: Wuniwdbuwjuhd, Uwwhnjwagpnnp
yGpwwwhnd £ hp hpwyniup puwnpbnt
wwwhnugpwlwt hwwnngdwu bnwuwyp' hwdwdwju
uny “Ywunuubiph 9.13 Ybwnh:

9.15. 9121 Ybtwnd  uvwhdwuwd  bBnwuwyny'
hwdwpdtip gnypny (Juwuywd SU-h Jbpwunpngdwu
Yuqdwybpudwdp),
Uwwhnyguwgpnnh Ynndhg wpywsd nintigph Yud gpuiynp
(ubpwnyw|’ bEYwpnuwht twdwyh dhongny), huswbu
twl  Uwwhnwagpnnh  wwownnuwlhwu  dwjuwgnynn
htnwiunuwhwdwpny pwuwynp nbinbljugdwt hhdwu
ypw Juwuywd SU-h ybpwunpngdwu uqdwybpwdwu
dhgngny Uwwhnyuwgnpnnh qnpdpuytip
wywnnybpwunpngdw Yugdwybpwnieniuubipnud, npnug
htin  Uwwhndugpnnu  niup  hwdwwwwnwufuwu
wwjdwuwagptbp: Uwwhndwagpnnp ynndhg
ytipwunpngdw ninnnpndwt wduweyhg htivin Gnwdujw
dwdlybiinnud Juwuywd SU-u
subpyujwgubint nGwpnd  Uwywhnjwagpnnp  hpwyniup
ntuh dbipdt] wwywhnjwagpwywu hwwnnignidp: Cun npnid
Uwwhnwnhpp/Cwhwnnit upywé dwdybinh wjwpuinpg
htwn ppwynitup sniuh ubplwjwgut] hwwnnigdwu unp
nhdnid

tnwuwlp,  Juwjpp,  Yipwunpngnn

hwwnignuwit hpwhwuwgynud  k

yGpwunpngdwl

(dphlwunyu - wwywhnjwgpwlwt  wwwnwhwph

YGpwptipjuy):
9.16. 9.12.1 ytwnd  vwhdwudwd  Gnwuwyny
hwwnnigdwu nGwpnud yGpwunpngdwu

Swnwjniejnutbph hwdwp Jéwpnudu Uwywhnjwagpnnh
Ynndhg ninwypnpbt Ywwwpynd £ JEpwunpngnn

Ywqguwybpwnigjwup:

9.177. Uwwhnjwgpnnh  Ynndhg  9.12.1 ytirnny
uwhdwujwsé bGnwuwyny hwwnigndp  Yuwnwpbine
huwpwynpniejw pwgwlwjniejwu ntwpnu*

Uwwhnwagpnnu hpwynwup ntuh hwuinnignudp Jéwnbi
npwdwlywu wpunwjnniejwdp:

9.18.  Unwudhu nbwpbipnid Uwywhnjwgpnnh
hwdwdwjuniejwdp wwwhnjuagpwd SU-h

Jtpwunpngnup Yupnn £ Ywqdwytipwdt) Uwywhndwnph

9.14.
with a request to review the compensation method.

The Insured has the right to apply to the Insurer

However, the Insurer reserves the right to choose the
method of insurance compensation in accordance with
clause 9.13 of the Rules.

9.15.
the compensation with equivalent property (repairment of

Based on the method prescribed in 9.12.1 Clause,

the damaged vehicle), shall be provided on the basis of
referral ticket or written (including an e-mail) or oral (via
the recorded telephone call of the Insurer) notification
about the repairment of the damaged vehicle in partnering
repairment organizations of the Insurer, with whom the
latter has appropriate contracts. The Insurer has the right
to refuse the insurance compensation if the damaged
vehicle is not submitted for repair within three months after
the date of the repairment notification. Moreover, the
Insured / Beneficiary has no right to submit a new
application for compensation after the expiration of the
mentioned period (regarding the same insurance accident).

9.16.
prescribed in 9.12.1 Clause, the Insurer pays the insurance

In case of compensation based on the method

compensation directly to the repairing organization.

9.17.
in 9.12.1 Clause is not available*, the Insurer can pay the

If the insurance compensation method prescribed

compensation in monetary terms.

9.18.
repairment of the insured vehicle can be organized by the

In distinct cases, with the consent of the Insurer the

Insured’s organization of choice.

4 LoJwsd bnwuwyny hwinnignudt hpwwuwgubine htwpwynpnipjwt pugwlwnuyejwu npnnwdp Yujwgunid b Uwywhndwagpnnp:
The Insurer makes the decision on the lack of possibility to make the compensation in the specified way.
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Ynndhg
Ywqdwybpwniejwu Ynndhg:

9.19. 9.122 Ytwny  uwhdwudwd
(npwdwywu wpuwhwjnniyejwdp)
ntwpnud
hwwnnigdwu dGdneniup npnaynd £ Uwwhnwagpnnh
Ywd Uwwhnwgpnnh Ynndhg dwuntwtowd wulwfu
thnpdwgbitnh Ynndhg Ywqiwsd Juwuh quwhwwndwu
hwoybwnynipjwu hhdwu Jpw' Glubind SU-h quunipjwu
wpryniupubiphg:

9.20. Uwwhnywgpyws SU-h  Juwudwu nbwpnid
wwwhnjwagpniejwt wwjdwuwagpny hwwnnigynud k.

punpywd wywnnybpwunpngdwl
Gnwuwyny
hwuwnnigdwu

hpwlwuwgdwu wwwhnjwagpwlwu

. Uwwhnugpwwt wwwwhwph  wpryniupnid
SU-h Juwuywd b thnfuwphudwt Gupwlw nbunwubph W
hwugnygutiph dtnppbipdwt W wnbnwnpdwu wndtipp,

. SU-h JGpwunpngdwt hwdwp  ogunwgnpdynn
Ujnietinh wndtipp,

. Uwwhnuwgpwywu wywwnwhwpph hbn Juydwsd
SU-h Juwuubiph Sdwhuubipp'
pwgwnnipjwdp «|phy nsugwgdwu» nbwptiph,

. wwwhnuagpwsé SU-p W LU-h thpyniejwup,
Juwutbph  udwqgbgdwut ninnywd  wuhpwdbion L
Sdwiuubipp' dhugl
dninwyw wwhwwunyepjwt Ywd ybGpwunpngdwt Yhwn
Juwuywd SU-h wnbnwihnfudwt nnowdhwn  dwiuubipp
(dpusle 30,000 ££ npwd), Gpb wju sh Ywpnn swpdyb)
hupunipnyt: Lpdwd Swfuubiph Ywuwnwpdwu nbwpnid
Uwwhndunppp  Whwd  SU - jhwgnpywd  upnpnp
wwpuwynp £ ubpluwywgul  dwiuup  hwywuwnnn
thwuwnwpenpebp,

. pwpujywd  Juwuubiph L pbpnyeniuubiph
ybpwgdwu Sdwfuubipp, bt thwuwnwpenpenptu
hpduwynpywd k£, np updwd Juwuubpp L pbpnyeniuubpp
Gu  wwwhnjwgpwlwu

yGpwunpngdwt

uywwnwwhwpdwp ubpwnju

wnwowgh|
hGuinlwupny:
9.21. bpbt wbupywwbu huwpwynp & Yud
nunbuwwbu  wutywunwlwhwpdwp £ ybpwlwuqut

wwwnwhwpp

wwwhnjwgpwlwu ywwnwhwph wpryntupnd Juwuywd
SU-h npuk nbww|] jwd hwugnyg, wyw wwwuwnbwnywsd
Juwuh swihh dbg hwoqupyynid  hwdwudwu nbunwih,
wagpbiquwnh Ywd hwugnygh dbnppbpdwt W nbnunpdwt
wndbpp, huy wwwhnwgpwywu hwwngndp SU-h
mwppbpwyny hpwywuwgybiint
nbwpnid ypwunpngnn Yuqdwybpwnieiwu Ynndhg SU-
h ypw nbnunpynud £ hwdwudwu nbunwy:

yGpwunpngdwu

9.19. In case of compensation (in monetary terms) as
defined in 9.12.2 Clause,
compensation

the amount of insurance
is determined based on the damage
assessment report prepared by the Insurer or an
independent expert appointed by the Insurer, made from

the vehicle inspection’s results.

9.20.
Contract the following costs are reimbursed:

In case of damage to the insured vehicle, under the

. The cost of purchasing and replacing parts that are
damaged and subject to replacement because of an
insurance accident,

. Cost of materials used for the vehicle repairment,

. Expenses for the repairment of the vehicle damages
related to the insurance accident, except for the total loss
cases,

. necessary and reasonable expenses for saving and
reducing the losses of insured vehicle and additional
equipment, including reasonable expenses for transporting
the damaged vehicle to the nearest salvation or repairment
center (up to AMD 30,000) if it cannot run independently.
In case of the mentioned expenses, the Insured and / or the
authorized driver of the vehicle is obliged to submit
documents confirming the expenses,

. Costs of elimination of hidden damages and defects
if it is documented that the specified damages and
shortcomings came directly from the insurance accident.

9.21.
impractical to repair any part or node from the vehicle

If it is technically impossible or economically

damaged in the insurance accident, the cost of acquiring
and installing a similar part, unit or node is calculated in the
total damage amount, and in the case of insurance
compensation in a form of vehicle repairment, the repairing
organization installs a similar part on the vehicle.
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9.22.  Uwwhnjwgpwywt wwwwhwph wpryniupnid
Juwuywd
thnfuwpphuynwd G pwgwnwwbu wju nbwpnd, bpp

wwhbuwnwdwubpp L nbunwutipp
npwup Ybpwunpngdwt wpryniupnud skt Yupnn pbipdb;
htnwqw oguwagnpddwt hwdwp whwnwuh Yyhbwyh
(Uptusk wwywhnjuagpwlwu wywwnwhwpp Gnwd ypbdwyhu
yptwyh)  Yud  nputg
Uwwhnjwgpnnh Ynndhg hwdwpynd £ ntnbuwwbiu

dnun ybGpwunpngnudp
wltwywwnwlwhwpdwp:

9.23. Get JuwuJwd U
thnfuwphtudwt Gupwlw hwugnygp Ywd nbitnwp bnb| £

Swulwgwd  nbwpnd,
ny gnhpdwpwuwiht  wpuwnpnypjwl, www Yuwuh
qguwhwwndwu hhdpnud npdnd Gu ng gnpdwpwuwihu
wpunwnpniejwu hwugnygh Ywd nbitnwh wndtipp:

9.24. Juwudwd L thnfuwpphudwu
hwugnygubipp Ywd nbwnwubph, ypwunpngdwu hwdwn

Gupwyw

oguwagnpdynn ujnuebiph wpdbpubipp hwodupynd &L’

hpdp  punnwbiny  Uwwhnwgpnnh  gnpdpuytip
(Uywhnywagpnnh htwn hwdwagnpdwygnn)
Ywaguwybpwnigjnwuubph  (hwdwudwt  wwpwupubph

wnpnijwbéwnpny gpwnynn W/Ywd wywnnytpwunpngnn
Ywqgdwybpwnieinwuubiph) Ynndhg wnpwdwnpywsd qubipp:
9.25. Uwwhnjwgpywsé SU-h ybGpwunpngdwu
owfuutipp hwoywpyynid Gu Uwywhndwgpnnh gnpdpultip
wywnnytipwunpngnn  Yuqdwybpwnieniuutiph Yynndhg
unpwdwnpywd qubph hhdwu Yypw:

9.26. << hwugnygubph Ywd nbwnwubph onyuynid
Juwuywd b thnfuwphudwt Gupwlw hwugnygubph Ywd
nbunwubph pwgwlwjnyeiwu nbypnd Uwywhnwagpnnp
hwwngnd £t npwug’  ondyujwlwt wpdbipny
Gbinppbpdwu, thnfuwnpdwu bW dJwpuwgbipddwu nnowdhwn
Sdwfuubipp:

9.27. 9.26 Ubwnud updwsd hnfuwnpdwu  Swhuubpp
hwoqwnytijhu  Uwwhnjwgpnnp  hhdp £ ybpgunid
thnfuwnpdwt hpwlwuwgdwtu hwdwp wuhpwdbon U
ujwqwuagnyu Swfuubkpp, npnug dbe sGu  ubpwnynud
thnfuwnpndp  Yupd  dwdlybinubpnd  hpwwuwgubint
W/Ywd wy (pugnighs dwnwjniginituutiph yéwpubipp:

9.28. dJdbpwunpnqiwu  wjuwwmwupubph pupwgpnd
pwpuywsd Juwuubph U gbpniegyniuubph hwjnuwpbpdwu
ntiwpnud Uwwhndwnhpp wwpunwnp £ dhtgh npwug
ybpwgnudp  gpwynp  wbnblwgut; npwug  dwupu
Uwwhnjwagpnnhu:

9.22.
accident are replaced only if they cannot be brought to a

Damaged parts and details from the insurance

condition suitable for further use (to a state close before the
insurance accident) with repairment, or its repairment is
considered economically impractical by the Insurer.

9.23.
or part was not of factory production, then the estimation

In any case, if the damaged and to be replaced node

of the damage will be based on the value of the non-factory
production of such node or part.

9.24.
components or parts, materials used for repairment are

The costs of damaged and subject to replacement

determined upon the prices provided by the Insurer’s
partner organizations (that cooperate with the Insurer and
engage in the purchase and sale of similar products and/or
auto repair organizations).

9.25.
determined upon the prices provided by the Insurer's

Repairment costs for the insured vehicle are
partner repairment organizations.

9.26.
replacement nodes or parts in the RA market, the Insurer
shall
transportation, and customs clearance.

In the absence of the damaged or subject to

compensate reasonable costs of acquisition,

9.27.
are determined upon the necessary and minimum

The transportation costs specified in 9.26 Clause,
transportation costs, which do not include fees for

expedition and/or other additional services.

9.28.
are during repairment works, the Insured shall notify the

In the case of finding hidden damages and defects

Insurer about it in written form before the latter’s

elimination.
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9.29. Uwwhnjwgpnnp sh  hwuwngnd  pwpuywd
Juwuubiph b phipnyeniuutiph ytipwgdwu dwiuutipp, ek

npwup  ppwlwbtwgyp Gu  wnwug hp  hbwn
hwdwdwjubtigubint:
9.30. Muwuwwhwph wpryntupntd Juwuywd

wnpwuuwynpuwihtu dhongp ytipwunpngnudhg hbiinn dhugl
hwonpn  wwwhnwgpwlwu  wwwwhwpp wbwnp L
ubpyuwywgyh Uwwhnjwagpnnhtu quudwu uwwuinwyndy,
hwlwnwy nbwpnw htitnwqujnw Juwujwd nbwwubph
gény ubpyujwgwsd wwywhnugpwlwlu hwwnnigdwu
hwjinbpp skt puuwpyyh L wyn  hwjnbph  gdny
wwwhnjwgpwywu hwwnignd sh hpwlwuwgyh, huy
SU-h wdpnnowlwt nsuswgdwt, hwihpnwydwu Ywd
Unbwugdwt nbwypnd wwwhnjwgpwywu hwunnigdwu
dwdwwy uwudwdputiph L
dwoqwdnipjwu gnuwpp Yhwuyh hwinnigdwt gnidwphg'
Uwwhnwagpnnh hwaywplubiph hwdwaw)u:
Uwwhnjuwgpywé SU-h W/ wd LU-h iphy nstswgdwts
nGypnid hunpnmigdwn Swjwp

9.31.  SU-h WYywd LU-h |phy nsuswgdw nbwpnid, tipp
SU-h W/ywd LU-h ybpwunpngdwt wpdbipp (ubpwnjuy
wwjdwuwagpny  hwwnigdw
Gupwlw Swfuutipp) hwjwuwp £ Ywd gbpwquugnud
SU-hp WHwd LU-h onywjwlwu wpdbph  80%-n,
wwwhnjwagpwlwu hwwnnignip hpwwuwgynud £ «phy
nsuswgdwt» wwjdwuubpny:

9.32.  Ynndbph nph
nbwpnd Juwup nhnynwd £ npwbiu «|phy nstuswgnid»,
Ywpnn k£ thnihnfudbi, uwlwju dhusl yGpwunpngdwu
wpluwwnwuputiph uyhqpp:
9.33. «Lphd  nguswgdwu»
Ywpgwynpdwu npnand punntubijnt hwdwp
Uwwhnwgpnnp SU-h twjutwywu quuntegyniu hpdwu
yow hpwlwugund £ JGpwunpngiwt  twjutwlwu
wndtiph quwhwwnnd ubthwlwu hwodwplyubiph hpdwu
Yypw Ywd pp Ynndhg dwintwtpwsd wulwfu thnpdwagbiinh
Ynndhg Yuwqdjwsd Juwup quwhwwndwu hwoytnyniejwu
hpdwu ypw:

9.34.  «Lphy nsuswgdw»
nbwpnid Uwwhndwgpnnp Juwup hwodwpynd £ hhdp
punniubind  wwwhnugpwlwu wwwwhwph opjw
npnyejwdp SU-h ontljwjwlwu wpdbpp' ujwqgbgubing

unpwdwnpdwu

wwwhnjwagpniejwu

hwdwdwjunyejwdp  winynup,

wwjdwuny

hwjwnh

wwjdwuny  hwwnigdwu

SU-h duwgnpnwihu wpdbpp, shwwnigynn gndwpp,
huswbu twl hwodh wnubind Ywunuubph 9.4 L 9.5
ytiwnnd updwd wwjdwuubipp:

9.29. The Insurer does not reimburse for the elimination
of hidden damages and defects of a vehicle when they have

not been properly coordinated.

9.30.
a result of an accident must be submitted to the Insurer for

After the repairment works, the vehicle damaged as

an inspection before the next insurance accident, otherwise
the claims for insurance compensation for damaged parts
submitted in the future will not be considered and
insurance compensation will not be made for these claims,
and in the case of complete destruction, theft or carjacking
of the vehicle, the insurance compensation will exclude the
damage and depreciation of these components according to
the Insurer's calculations.

Compensation amount in case of complete destruction
of the insured vehicle and/or additional equipment

9.31.
additional equipment, if the repairment costs (including the

In case of complete destruction of a vehicle and/or

costs subject to compensation under the Contract) equal or
exceed 80% of the vehicle’s and/or additional equipment’s
market price, the insurance indemnity is calculated under
conditions of complete destruction.

9.32.
percentage considered as complete destruction can be

Before the start of the repairment works, the
changed upon the agreement of the Parties.

9.33.
destruction condition, the Insurer evaluates the preliminary

To make a decision on the claim under complete

cost of the repairment based on its own calculations or the
damage assessment report of an independent expert
appointed by the Insurer in reference to the preliminary
examination of the vehicle.

9.34.
condition, the Insurer calculates the compensation based on

In case of an indemnity under complete destruction

the market price of the vehicle on the day of the insurance
accident, while reducing the residual value of the vehicle,
the deductible, as well as the stipulations set forth in 9.4
and 9.5 Clauses.
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9.35.
nsuswgdw»

hwdwdwjunyeywdp  «Lphy

wwwhnjuagpwywu

Uwwhnwagpnnh
wwjdwuny
hwwnnignup huwpwynp £ ppwlwuwgul) wnwug SU-h
wnpdtipp  ujwqbgubin, Gt SU-h

Uwwhnwnhpp thnfjuwugnud k

duwgnnpnuwjhu
duwgnpnutipp
Uwwhnjwagpnnhu:

9.36. Ywunuubph 9.35 Ybwnn vwhdwujwd Ywpgny
wwwhnjwagpwywu hwuwnnignudp Jéwpynwd k
Uwwhnwnph Ynndhg SU-h hwojwnniwdhg hwubinig,
dwpuwgbipdtinig hwubint L
dwpuwgbpddwu Sdwiuubpp Ypnw £ Uywhndunhpp) b
Uwwhnjwgpnnhtu unnwpwywu quwybpwgdwdp
(hwagnpwgph (Uywhnwgpnnh Ynndhg hwunwunywsd
pnjwunwynipjwdp) mpwdwnpnuwhg hbinn:

9.37.
hwuwnnignudp

(hwoywnnidhg

Uwwhndwagpnnu wwwhnjwagpwywu
Ybuwnbihu
wwjdwuwagpny uwhdwujwsd wwywhnugpwydwnpph b W
wjn wwhh npniejudp Jéwpdws wuwwhndwgpuytwph
nwppbpnipjwu swithny:

SU-h W/ Gwd LU-h hunfipqpulynipyuts jud wnbwbqdwt
nGypnid hunpnmigdwn Swjwp

9.38. Uwwhnjwgpywd SU-h b/Ywd LU-h wnbwugdwu

nbwpnid wwywhnjwgpwlwu hwwnnigndp hwodwpynid &

wwhnd £ Ywuwwpnd

wwwhnjwgpwlwu hwwnigdwt npnodwt Yujwgdwu
opnqw npniejwdp wwwhnjwagpywsd SU-h ontyujwlwu
wnpdbph  swhnd'  UJwgbgubind  wwydwuwgpny
uwhdwuywd shwwnnigynn gnudwnp, huswytu twb hwoyp

wnubiny  Ywunuubph 9.4 Ytwnd  uwhdwujwd
wwjdwuubpp:
9.39. Uwwhnwgpyws  SU-n hwihonwYnyejw

nbwpnd  Uwwhnjwgpnnh puwnpnigjuwdp  npudwlwu
hwwnnigdwu thnfuwpbit wwywhnjwgpwlwu hwinnignudp
Ywpnn £t ppwlwuwgul;  hwdwpdtp  gnypny’
wpwdwnpbind  unyu dwlupoh, dnnblh L wwpbpyh
hwdwpdbip SU:

9.40. <wihprnwyywsd Ywd Unbwugwsd SU-h nhdwg
hwwnigndp  ppwlywuwgynd &
thwuwnny hwpnigywd ppbwlw gnpdh Uwluwpluntpjw
wywpunhg, huy ppiwlwu gnpdp nwwnwpwu ninupybine
nbwpnd® Yuwjwgywd nwwwybnh ophtwlywu ndh Jdbg

hwithounwynipjwu

dwnubnig htwnn:

9.41.  Unwuspu nbwpbpnd  Uwwhnwgpnnh UL
Uwwhnunph dhol  hwdwdwjunygjwdp  Jwpnn G
uwluwwnbuyt) 9.40 ybwnnud uwhdwujwd

9.35. Upon the Insurer’s consent, the insurance
indemnity under complete destruction condition may not
reduce the residual value of the vehicle, if the Insured

transfers the remains to the Insurer.

9.36.
paragraph 9.35 Clause,

Insurance compensation practice prescribed in
is paid after the vehicle’s
deregistration, customs clearance (de-registration and
customs clearance expenses are paid by the Insured) and
the provision of a notarized power of attorney to the Insurer
(with the Insurer’s approved content).

9.37. The Insurer deducts the difference between the
insurance premium specified in the Contract and the
insurance premium paid, when paying the insurance

compensation.

Compensation amount in case of theft or carjacking of
the vehicle and/or additional equipment

9.38.
additional

In case of a theft of the insured vehicle and/or
the the
compensation based on the market price of the vehicle on

equipment, Insurer calculates
the day of the insurance indemnity decision accident, while
reducing the deductible, as well as the stipulations set forth

in 9.4 Clause.

9.39.
Insurer’s decision the Insured can be reimbursed with

In case of theft of the insured vehicle, by the
equivalent property of the same brand, model and year

instead of monetary compensation.

9.40.
is carried out after the termination of the preliminary

Compensation for theft or carjacking of the vehicle

investigation of the criminal case initiated on the fact of
theft, and in case of sending the criminal case to court, after
the verdict enters into legal force.

9.41.  In distinct cases, with the agreement of the Insurer
and the
compensation may be employed than the one set out in 9.40

Insured, earlier terms for the insurance

Clause.

ko / Page 51 of 73



»
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnik@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 4.0
Confirmed: 10.04.2025

wwwhnjwagpwywu hwunnigdwu
dwdybtinubiphg wybiih ywn dwdybtinubn:
9.42.
pwu bwhuwwnbuyws sk, www.

9.42.1. btk SU-h hwihprnwynigjwt Ywd wnbwugdwu
wwhhu SU-U hwdwpywd £ bnb hwlwwnlwugdwu
(ElEyupnuwht
wwwhnjwagpwywu hwwnnigdwu dtdniejniup
ujwgbigynid E wwywhnjwgpwlwu gnidwph 5%-h swhny,
9.42.2. btk SU-p hwippnwynipjwu Ywd Unbwugqdwu
wwhpu SU-U hwdwpywd sh bnb] hwjwwnlwugqdwu
EiGYwnpnuwiht wwhwywudwt hwdwlwpgny Yud win
(quudby £ ng
woluwwnwupwihtu ntidhdnw) Ywd 2wpphg nnipu Glws,

hpwlwuwgdwu

Get wwwhnjwgpnipjwt  wwjdwuwagpny  wy|

wwhwwudwu) hwdwlwngny,

hwdwlwnpgp bnb £ wuowunywd
wwwhnwagpwywu
ujwgbgynd £ wwwhnjwgpwlwtu gnwdwph
swithny:
9.43.

dwdwuwl SU-h wnweouwjhu quunipjwl pupwgpnid SU-
U hwdwpywd sh bnbp EGYwpnuwiht ywhwwudwu
hwdwywpgny, wwjdwuwagph gnpdnnniejwu pupwgpntid
udwu hwdwlwpg nbnunptnt nbypnid Uwywhndwnhpp

hwunnigdwu dtidnipyniup

10%-h

Brt wywhnwagpnipjwt wwjdwuwagph Yupdw

wwpwwynp b wjn dwupt dwungl] Uywhndwagpnnht W
SU-u ubipywjwgubp |pwgnighs quunyegjwu, hwlwnwy
nbwpnid SU-u Yhwdwpyh EEYunpnuwiht ywhwwudwu
(hwywwnluwuguwjpt) hwdwlwnpgny shwdwpyws:

9.44.  Ywunuubiph hwdwdaw)u ElGYwnpnuwhu
wwhywudwu  hwdwywpgh ubppn  hwubwgynwd k£
EiGYwnpnuwjht dwjuwqnuugwuwihu hwdwlwupgp Ywd
EiGYwnpnuwiht hwwwnbwugdwtu  hwdwwpgp  (wjn
rUnwW" bilwpnuwiht hdnphjwqtinp):

9.45. Wu ntwpnd, btpp hwipnwyjwd Yuwd
wnbwugywdé SU-U hwjnuwpbpdt| £ dhush wnbwugnid
nhuyh gdny Yuwwnwpywsd hwinngnudp, SU-hu hwugywsd

Juwup nhwnwpyynd £ npwbu  Gppnpn wbdwg
wuophuwywu gnpdnnniejniutbpp hGunlwupny
wnwowgwd W hwwnigynd £ hwdwwywwnwuluwu
Yungny:

9.46. Uwwhnjwgpwlwu hwuwnnignuiu
hpwywuwgubnig htinnn Unbwugwd Yud
hwihprnmwydwd  SU-p hwynmtwpbpdwt  nbwpnid
Uwwhnwnhpp  wwpwwynp £ Uwwhnwgpnnhu
JGpwnwnaub unwgywd wwwhnjwagpwywu
hwwnigndp  SU-h hwjwnuwpbipnwdhg 14 opdw
pupwgpnLy:

9.42. Unless otherwise is stated in the Contract, then:
9.42.1. if at the time of theft or carjacking of the vehicle, it
was equipped with a theft protection system (electronic
protection), the insurance compensation is reduced by 5%
of the sum insured,

9.42.2. if at the time of theft or hijacking of the vehicle, it
was not equipped with an electronic theft protection system
or this system was disabled (was in non-working state) or
was not working, the insurance compensation is reduced by
10% of the sum insured.

9.43.
protection system during the initial inspection at the time of

If the vehicle was not equipped with an electronic

the Contract conclusion, if installing such system during the
term of the Contract, the Insured must notify the Insurer
and provide the vehicle for an additional inspection,
otherwise the vehicle will be considered not equipped with
an electronic protection (anti-theft) system.

9.44.
system means an electronic audio signal system or an

According to the Rules, an electronic protection

electronic anti-theft system (including an electronic

immobilizer).

9.45.
before the compensation under the theft risk, the damage

In case the stolen or carjacked vehicle is found

to the vehicle shall be considered resulting from the illegal
acts of third parties and shall be compensated accordingly.

9.46.
insurance compensation is paid, the Insured is obliged to

If the stolen or carjacked vehicle is found after the

return the insurance compensation received to the Insurer
within 14 days after the discovery of the vehicle.
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Pwdht P-h nbypmd wwywhnjuwqpuwlwt hunpnigdw
Swijwyp

9.47.  Spwuuwnpwwihu dhongh oginwgnpdnidhg pfunn
wwwnwufuwuwwnynipjwu wwwhnjwagpnigjwdp
wwwhnugpwlwtu  wywwwhwph  wbnh  nwbuwnt
ntwpnud  Uwwhndwagpnnp
wwwhnjugpwywu

thwuuinp  hwuwnwuinybipnt
wwjdwuwgpny  bwjuwwnbuywd
gnuwpp  uwhdwuubpnd  hpwlwuwgund £ ninidwd
wudwug Yuwuphtu, wnnnonjwup LW/Ywd gnyphu
hwugywd Juwuh hwwnnignid:

9.48. swihp
Uwwhnwagpnnh UYnndhg npngynid £ wwwnbwnywd
Juwuh thwuwnp b swihbpp hwjwuwnnn hwunwpnetph

Uwwhnjwagpwlwu hwwnnigdwu

hpdwu ypw:

9.49. bpb wy| pwu Uwfuwwnbujwsd sk
wwwhnjwagpnigjwt  wwjdwuwgpny, www gnhyphu
Juwu hwugubint  nbwpnud  wwywhnjwgpwlwu
hwwnigdwu gnuwpp dbe Ubpwnynd Gu twl ASM
Jwjphg, nph dtnwynpp nuinhlwunipjw
wpdwuwgpnipjwdp  Swuwsyl £ Uwwhndwnhpp
(Lhwgnpdwd Jwpnpnp), Gppnpn wudh SU-p dninwluw
yGpwunpngdwu Yuwjwu Yud dwdwuwywynn

wwhwwudwu Juip wbnwthnfudwu nnowdhwn dwfuubipp,
Geb upwd SU-U unwgb| £ wjuwyhuh Juwutubp, npnug
nbwpnd npwug 2whwgnpdnudu  wpgbynd £ Yud
nbfuuhjwwbu wuhuwnp k:

9.50. Uwwhnjwgpwlwu hwwnigdwt swihp npnabipnt
ybpwpbpw] wnidwd  wudwug hbin  hnfuwnwpa
punntutith hwdwdwjuniejwu squint nbwpnid

hwwnigdwu Gupwlw Juwup swihp uvwhdwuynd &
nwwwlwu wywnbpny:

9.51.  duwutbph twgbigdwtu Ywd nwwnwdwnniejwi
htwn Yuwwywsd dwhuubpp Gupwlw U hwwnnigdwu, beb
upywd  Swjuubpp  ppwlwiwgyt; Bu hwdwdwu
Uwwhnwagpnnh gpwynp gnignudubiph Ywd upw gpwynp
hwdwdwjunyejwdp:

9.52.  3nipwpwignip wwywhnjwgpwlwu ywwnwhwph
gony wwwhnjwgpwlwt hwwngndp  sh - Ywpnn
ghipwquugt wwjdwuwagpny
uwhdwujwd wywhnjuwgpwywu gnidwph deénieniup:
9.53.  Ywulupy Gnwuwyny

hwwnnigdwu hpwywuwgdwu

wwwhnjwagpniejwu

wwwhnjwagpwywu
nbwpnud
wwwhnjwgpwiwu hwwngdwt  Jéwpdwu  wwh &

hwdwpynid Uwwhndwgpnnh npwdwpynhg
wwwhnjwgpwywu hwnnigdwt Jéwpdwt wduwehyp,

Compensation amount under Section B
9.47. In case of the confirmation of the insurance
accident occurrence under the insurance of liability arising
from the use of a motor vehicle, the Insurer shall
compensate the damages to the life, health or property of
the victims within the sum insured.

9.48. The determines  the insurance

compensation amount based on the documents confirming

Insurer
the fact and size of the damages caused.

9.49.
insurance compensation for the damaged property includes

Unless otherwise is stated in the Contract, the

the cost of transportation of the third-party vehicle to a
nearby repairment site or temporary storage station from
the traffic accident site where the police identified the
Insured (Authorized Driver) as the guilty party, if the third-
party vehicle damages make its employment technically
impossible or against the law.

9.50. In case of failure to reach a mutual agreement with
the the
compensation amount, then it shall be determined by court

injured parties on determining insurance

decisions.

9.51.
reimbursement by the Insurer when incurred in accordance

The damage or litigation costs are subject to

with the Insurer's written instructions or written consent.

9.52.
accident cannot exceed the sum insured defined in the

The insurance compensation for each insurance
Contract.

9.53.
considered the time of indemnity payment from the

The insurance compensation payment date is

Insurer’s register for cash transactions and the date of
crediting funds from the Insurer's account for non-cash
transactions.

ko / Page 53 of 73



»
efes

udsnsruvunnrsudnrt UhN8L6rh yuuudne
unu<nduarnik@3uL uuvnukr
VOLUNTARY MOTOR INSURANCE RULES

Code: 04.01.01
Version: 4.0
Confirmed: 10.04.2025

huy wulwufupy hwawnyubiph nbwpnu’
Uwwhnywagpnnh - hwpqupyuiptt hwayhg  npuwdwlwt
dhongubiph nnipugpdwt wduwphyp:

9.54. Gpt wwwhnjwgpwywtu wwwwhwph wwhhu
wwwhnywagpywé SU-h gdnd wnlw & bnb| Ywd optuph
wwpunwnpwuph ndnd wbwp £ Yupdwd [phubp
wpwuuwynpuwiht - dhongh  oquwgnpdnuihg  pfunn
wwinwufuwuwwinynipjwl wj|
wwjdwuwaghp, www Uwwhnugpnnp  Jéwpnd &
wwwhnjugpuywu hwuwnnignudp dhwju udwu
wwwhnjwagpnipjwt  wwjdwuwagpbpny twfuwwnbujwsd
gbipwquugnn

wwwhnjwagpniejwu

wwwhnjwagpwlwu
Juwuubiph goény:
9.55.  Uwwhnywnhpp wwpwwynp  Uywhnjwagpnnhu
gnpwynp wbntywguby pninp gnpdnn wwwhnjwagnpniejwu
wwjdwuwgpbph  Jdwupt' ugbind  wwywhnjwgpwywu
puybpnueniuttiph - wujwunwiubpp,  wwwhnjwagpwsd
nhuytipp L wwywhnjwagpwlwu gnidwpubipp:

9.56.
E hwwngdwt ny dhwju Uywhndwnpp (Lhwgnpwd
jwpnpnh), wjil w)j] wudwug Ynndhg, npnup dnwynp tu
wywhnugpwlwu wwwwhwph  wnwowuwnt dby,
www Uwwhnwgpnnp hwwngnud £ dhwju nnidnnhu

gnwdwpubpp

Gt nnidwd wudwug hwugywd Juwup tupwlw

hwwnigdwu  bGupwyw punhwunp  gndwpph b owy
dnwynp wudwug Ynndhg Jéwpdwu Gupwlw gnidwph
nwppbpnipjwu swthny:

9.57. bpbt Ywunuubph hwdwdwip' hwwnngdwu
Gupwlw gnypht wwwbwnjwd Juwuubip tu Ynpb dblyhg
wyth wudhup, U wyn Juwuubph punhwunpp gnwdwpp
gbpwquugnwd k puwn jnipwpwginip wwywhnjwgpulwu
wwwwhwph uwhdwujwsd wwywhnjuagpwlwu gnwdwpp,
wjn wudwughg |ntpwpwgniphu
wwwhnjwgpwywu  hwwngnwubpp Jéwpynd — Gu
Juwutbph punhwunyp  gnwdwpnd  upwlug  gnyphu
wwwbwnywd Juwuubph swihbppt  hwdwdwuunpbu'
pun  nipupwginp wwwhnjuwgpwlwu  wwunwhwpp'

wwjw

Muwydwuwgpnud  uwhdwujwd  wwwhnwgpwywu
gnidwph uwhdwuubpnud:
9.58. bGpbt Ywunuubph hwdwdwt® hwwngdwu

Gupwlw wuduwlwu Juwuubp Gu Yypbp deYhg wybih
wudhup,
gbpwquugnwd  pun jnipwpwginip wwywhnjwgpulwu

L wn Juwutbpph punhwunip gndwpp

wwwwhwph uwhdwujwsd wwywhnjuagpwlwu gnwdwpp,
www upwughg jnipupwugnipht wywhnjwgpwlwu
hwwnignudubpp Jéwpynwd Gu Juwuubph punhwunip

9.54.
had or by law should had had other insurance policy against

If at the time of the insurance accident, the vehicle

damages to third-parties arising from the use of motor
then the
compensation only for the excess damages of the amounts

vehicle, Insurer shall pay the insurance

insured by such contracts.

9.55. The Insured shall inform the Insurer about their
valid insurance contracts, indicating the names of the

insurance companies, insured risks and sums insured.

9.56.
subject to compensation not only by the Insured (Authorized

If the damages caused to the injured parties are

Driver) but also by other persons responsible for the
insurance accident, the Insurer compensates only the
difference of the aggregate amount of compensation and
the amount to be paid by other parties.

9.57.
subject to insurance compensation under the Rules and the

If more than one person suffered property damages

total compensation amount exceeds the sum insured of one
insurance accident, then the insurance indemnity for each
of the victims is paid in proportion to the amount of their
property damages to the aggregate damage within the limits
of the sum insured specified in the Contract.

9.58.
damages subject to insurance compensation under the

If more than one person suffered personal

Rules and the total compensation amount exceeds the sum
insured of one insurance accident, then the insurance
indemnity for each of the victims is paid in proportion to
the amount of their personal damages to the aggregate
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9.61.  Spwuuwnpwwihu dhongh Jwpnpnp L
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wnwowgdwu nbwpnid Uwwhndwgpnnp  Jéwpnd k£
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. dwhywu nbwpnd" jnipwpwugnip wudh hwdwnp
uwhdwuwséd wwwhnjwgpwywu gnwwph  100%-h

swithnd,

. dniuyghnuwingjwt  funpp  uwhdwuwthwydwu
nbwpnd'  jnipwpwugnp wudh  hwdwp  uwhdwujwd
wwwhnjwagpwywu gnwdwpp 100%-h swihny,

. dniuyghnuwnpjwu  dwup uwhdwuwhwydwu
ntypnud' Uywhnjwgpjwd wudh hwdwp vwhdwuwd
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9.62. SU-h owhwgnpddwt pupwgpnd  dwqwd
wwwhnjwagpuywu wwwnwhwpp htunbwupny
wnwowgwd  woluwwmniwynpjwu  dwdwuwlwynp
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wwwhnjwagpwywu hwuwnnignud Jntpupwgnip
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wwwhnjwqwywu gniwdwph 0.2%-h swihny, uwlwju ng
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damage within the limits of the sum insured specified in
the Contract.

9.59.
to perform its obligations gives the Insurer the right to

According to the Rules, any failure by the Insured

reject the insurance compensation payment.

9.60. The Insurer has a right to extend the payment term,
if:

. additional vehicle inspection assessment of the
damage caused by the insurance accident was set,

. an administrative case has been filed with civil,
criminal or judicial procedure in the event of the insurance
accident.

Compensation amount under Section C

9.61.  In case of insurance accident of the vehicle’s driver
and passengers, the Insurer pays the insurance
compensation in the following limits:

. death - 100% of the sum insured set for each
person,

. limitation of functionality of critical degree - 100%
of the sum insured set for each person,

. limitation of functionality of severe degree - 75% of
the sum insured set for each person,

. limitation of functionality of medium degree - 50%

of the sum insured set for each person,

9.62.
insurance accident, the insurance compensation is paid for
each day of the disability starting from the 7th day and in
the amount of 0.2%, but not more than 20% of the sum
insured set for each person.

In case of temporary disability resulting from an
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9.63.
an insurance accident, the Contract shall reimburse for the

In case of medical expenses incurred as a result of

expenses of outpatient and/or inpatient treatment during
the Contract term, such as necessary and reasonable
expenses for general patient rooms, surgeries, medical
services prescribed by the doctors, diagnostic tests,
medications, bandages, immobilizers. Medical expenses are
compensated within the sum insured specified in Section C
of the Contract but shall not exceed 1,000,000 AMD per
person.

9.64.
medical services:

The Contract does not cover the following costs and

— costs related to medical services, medications, and
medical supplies subject to reimbursement under CMTPL
contract,

- expenses for the purchase of food, nutritional
and/or biologically active additives (vitamins, etc.),
cosmetics or care products, mineral salts,

- medical services and exams, medications, or the
purchase of medical supplies without appropriate medical
prescription,

- costs of purchasing unauthorized medicine or
medical supplies in the RA,

- according to the RA legislation, expenses related to
medical services, medications, medical supplies included in
the list of free in-patient or out-patient medical care or
services by the RA legislation,

- medical expenses incurred after 30 days from the
end of the insurance term,

- physiotherapeutic, rehabilitative, sanatorium-resort
activities or treatment,

- any expenses related to non-traditional, alternative
(non-scientific) treatment and diagnostic methods including
acupuncture, homeopathy, Foley's diagnosis, bio resonance
diagnostics, etc., experimental or researching methods,

traditional healing systems, telemedicine services,
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- costs not directly related to the injuries or toxic
influence resulting from the accident,

- expenses related to the treatment or prevention of
the insured person’s pre-existing conditions that were
aggravated or complicated by the accident.

9.65.
the payment of insurance compensation if the treatment

The Insurer has the right to fully or partially refuse

(including medication) and/or medical procedures are not
recognized by the protocols of the RA or international
medical associations as necessary for the given disease,
injury or health condition. The Insurer has the right to
involve qualified specialists (if necessary, the chief
specialists of the Ministry of Health of the RA) to found their
conclusions on determining the necessity of the performed
interventions .

9.66.
disability arising from an accident:

In case of medical expenses and/or temporary

- original copy of the Policy,
- application for insurance indemnity (in the form
prescribed by the Insurer) with a detailed description of the
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9.67. Uwwhnjwgpwlwu hwwnignd  unwuwint
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thwuwnwpnpetpnd wbwp £ ubpuwnybt Uywhnwuagpywd
wudh wunwu wqgqwuntup, dSuturywl wduwphyp, tnwphpp,

insurance accident and indication of ways of receiving
insurance compensation (cash or bank transfer),

- closed sheet of temporary disability (presented in
case of temporary disability),

- the original document issued by the police,
emergency situations, prosecutor's office, judicial or other
competent authority, whose jurisdiction is to investigate and
confirm the circumstances of a given accident,

- a medical document with the stamp of the medical
institution and the signature of the competent authority
(epicurean, extract from the outpatient-medical card,
doctor's opinion, medical institution reference, disease
(iliness) history, etc.) containing the client's complaints,
laboratory or instrumental examinations, final diagnosis,
prescribed treatment, doctor's name and contact
information,

- cash payment confirmation documents, together
with a detailed expense sheet (cashier's receipt (order),
etc.), original cash payment account,

- judicial doctor's conclusion substantiating and
confirming the causal link between the accident and the
injuries received,

- the original document certifying the identity of the
Insured (the original passport of the Insured in case of
accidents in the territory of Georgia),

- other documents necessary for the determination of

insurance compensation.

9.67. All medical documents submitted for insurance
compensation must include the name, surname, date of
birth, age of the Insured, the date and circumstances of the

declared case, the prescribed and performed treatment,
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the beginning and end of the treatment, the medical
measures performed, the diagnosis established by the
doctor, confirmed by the methods of research adopted in
medical practice, the results of all diagnostic tests
(laboratory, clinical, radiation, etc.), the protocol of the
operation performed.

CHAPTER 10. ACCELARATED PROCEDURE OF THE
INSURANCE COMPENSATION IMPLEMENTATION
10.1.
accident, the Insurer's representative may, upon arriving at
the the
circumstances of the accident, conduct an accelerated

After receiving a notification about an insurance

scene of the accident and ascertaining

procedure for the examination of the insurance proceeding
the of the
(hereinafter: accelerated procedure). Depending on the

and decision insurance compensation
nature of the incident, the Insurer's representative may also
refrain from getting to the accident site and present
instructions by other telecommunications means.

10.2.  The Insurer’s

accelerated procedure if the Authorized Driver or the

representative can implement

Insured has agreed to apply so.

10.3.
insurance compensation can be carried out in the

Upon the Insurer's consent, the process of
accelerated procedure, if the Insured provides the former
with a proper video recording (with no editing) of the
insurance accident by the appropriate device on the insured
vehicle that allows to establish the circumstances of the

accident and its other participants.

10.4.
Insurer or its

When applying the accelerated procedure, the
representative, independently having
established the occurrence of the insurance accident,
determines the maximum amount of the insurance

compensation payable for that case.
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ytpghuutinhu
ubplywjwgnud

hwdwwwwnwufuwu
wnpqwd

QLNkh 11. UNULNYUGPULUL SUSNRSU UL
utrduuu <huLtre

1.1, Uwwhnjwagpnnu hpwyniup niup wdpnnoniypjudp
wd  dJwuuwyhnptu  dbpdhp wwwhnjwgpwywu
hwwnigdwu  Jéwpnwip, bebt  Uwwhndwnhpp  Yud
Lhwgnpywd Jwpnpnp Ywd Swhwnniu (Snwdnnp).

1111, sh Juuwwpb Ywuntubipnd b wywhndwagpnipjwu
wwjdwuwagpny uwhdwuywd hp
wwpuwlwunie)niuubipp,

10.5.
maximum amount of insurance compensation shall be

When applying the accelerated procedure, the
determined either by the Executive Director of the Insurer

or by a committee examining given accident.

10.6.
the accelerated procedure, the amount to be reimbursed as

When the insurance compensation is carried out by

a result of the insurance accident in any case shall not
exceed the amount set out in 10.5 Clause.

10.7.
Insured or the Authorized driver in writing via recorded

When applying the accelerated procedure, the

communication medium agrees both to the implementation
of the accelerated procedure and to the maximum amount
of the insurance compensation determined by the Insurer
(Representative).

10.8.
Insurer is obliged to make the insurance compensation no

When applying the accelerated procedure, the

later than within five working days after the decision to
implement the accelerated procedure.

10.9.
additional actions prescribed by the Rules, in particular,

When applying the accelerated procedure, the

informing the relevant competent authorities about the
traffic accident, submitting the documents issued by the
latter to the Insurer, appointing an examination, etc. are not
required.

CHAPTER 11. GROUNDS FOR THE INSURANCE
COMPENSATION REJECTION

11.1.  The Insurer has the right to reject the payment of

the insurance compensation in full or in part if the Insured

or the Authorized driver or the Beneficiary (the Victim):

11.1.1.  has not fulfilled their obligations set out by the Rules
and the Contract,
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1.1.2. <h huwpwynp L nnowdhwn
gnpdnnnipyniutbn’ wwywhndugpywsd SU-U Juwutbiphg
qbpd Yud uwutbpp
ujwqbigutint hwdwp,
11.1.3. Juwpunb &
wwwhnjwgpwwu  hwwnnignid
Uwwhnwgpnnhu  nhdbGint  dwdybunubpp, L sp
hpduwynpyty  Ywunuubph 8.8  UYbwmd  Uupdwd
hwuqwdwupubph wnlwjneniup,

11.1.4. 8.7 L 8.10 Yybhwnbpnu vwhdwuywd dwdybuinnid
Uwwhnwgpnnhu  sh Ywunuubipny
lwjuwwbujwsd U wwwhnjugpwwu  hwwnigndp

Ywwnwnby

wwhbnt wwhwwubnt,

Ywunuubpny  uwhdwudwd
uinwuwint  hwdwp

ubpywjwgntg

Jéwpbint npnonidu  punniubint hwdwp  wuhpwdboun
thwuwnwenetpp Ywd utiplujwgpt) £ thwuwnwpengebn,
npnup  Ywqddwd  Gu pbpp Ywd  Ywunuubipnyg
uwhdwujwsd wwhwugubiph fuwfundwdp,

11.1.5. |pb £ wwwwhwph Jwjpp Ywd 8SM-h Jwjphg
wmbnwowndt] £ SU-u Ywd wwwwhwph hbn Juw
niutignn wnwplwubpp (Ynunpwd wwywyne pynpubp,
SU-p dwubp U wju) Ywd funwwihbp £ owiynhngh,
pUnpwujnyetiph Ywd  wy  hngbdbin  Unuebiph
ognwgnpddwu  thwuwnph  Ybpwpbpwu  puunyeniu
wugubing Ywd oguwgnnpdty £ wiynhn], pdpwujniebn
Ywd wy hngbidtin unyebp Jdhush udwu  puuniejwl
Yud udwt
wuhpwdbownnipw pwguwlwniejwu
Uwwhnwagpnnh npnanid ujwgubp,
11.1.6. wwwhnwagpnipjwt  wwjdwuwghpp  Yupbjhu
Ywd npw gnpdnnniejwu  pupwgpnd  hwjwnub] &
hpwYywunigjwup ytind
wbintynieyniuutip jwd wywhnjuwgpwywu wwwnwhwph
htwn Juwywd hwuqudwupubiph ybpwpbpjw) hwjnub &
wlwpdwuwhwywun nbnGYwunynie)nty,

11.1.7. SU-u wwwhnjwagpniejwu
wwjdwuwagph Yupdwu wwhhtu hwjnwpwpjwsd Ywd
nhudnw-hwpgwebpehynid ugjwsd
uywwwlyhg wnwpptip tywwwyny, wwwhnjuagpywsd
SU-ny hpwwuwgpt] £ wnlwnpwihu gnpdniubnyg)niu

wugubip puuniejniu wlgubijnt

Ybipwpbinju

shwdwwwwnwuluwunn,

owhwgnpdt L

ogunwgnpddwu

(Gywdwnp unwgdwt tywwnwyny, winp pYnd twl'
npwbu ninunpubp  Gppnpn wudwug  thinfuwnpnid,
ptnubph  thnfuwnpnd), Ywd SU-u pwhwgnpdt) &

Jwpnpnwywu nwupupwgubph (ntunuWiuwywu
uywwnwyny) Ywd dpgnypebtiph uywwnwyny'
Uwwhnjwgpnnhtu wwwhnjwagpynn SU-h

11.1.2. has not undertaken feasible and reasonable actions
to protect or preserve the insured vehicle from damage or

to reduce the losses,

11.1.3. has violated deadlines of the Insurer for insurance
compensation application set out by the Rules, and failed to
substantiate the circumstances specified in 8.8 Clause of
the Rules,

11.1.4.  has failed to submit the documents required by the
Rules and necessary for making a decision on the payment
of insurance compensation, or submitted documents, which
are incomplete or violate the requirements set forth in the
Rules within the time limit set forth in 8.7 and 8.10 Clauses,

11.1.5.  has left the accident site or moved the vehicle or
items related to the accident (broken glass, parts of the
vehicle, etc.), or evaded the examination of the use of
alcohol, drugs or other psychotropic substances, or used
alcohol, drugs or other psychotropic substances before
passing such examination or the Insurer's decision on the
absence of necessity to undergo such an examination,

11.1.6. has provided false or misleading information when
concluding the Contract or during its validity or has
information  regarding  the

presented  unreliable

circumstances of the insurance accident,

1.1.7.
intended use declared or specified in the application form

has used the vehicle for purposes other than the

at the time of conclusion of the Contract, carried out trading
(entrepreneurial) activities on the insured vehicle (for the
purpose of obtaining income, including the transportation
of third-parties as passengers, cargo transportation), or
employed the vehicle for driving lessons (for learning
purposes) or competitions, without prior written notification
to the Insurer of such purpose of using the insured vehicle,
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ogunwagnpddwt winwhuph tywwwyh Jwuht twiuwwbu
qpwynp sinbintilwgutiin,

11.1.8.  Ywuwwpby £ wjuwyhuh gnpdnnniejniutitin, npnug
wpryntupnud - wuhuwphtu £ nuwpdbp  Uywhndwgpnnh

Ynnuhg wwwhnjwagpwlwu wwwnwhwph
hwuguwdwupubph wwpqdwuu ninywsd
gnpdnnnipgyniuutph ppwlwuwgnp  (wuhuwppu L
nwnab| wwwhnjwagpwlwu wwwnwhwph
htwnwpuunipjwu wuglwgndp),

11.1.9.  Uwwhndwgpnnh ynndhg uwhdwuywd

dwdybunnud  sh wpwdwnpb; SU-U Uwwhnjwgpnnh
ubpywjwgnigsht quudwt,  thnpdwplunipjwt  Yud
JyGpwunpngdwt tywuwynyd Yud Juwudws SU-h Jpw

Ywwwpbp £ Junnigwdpwiht  thnthnfuniejniutibip
(hnjul, dJGpwunpngt] £ Juwuwd nbwwiubpp L
hwugnygubipp wnwug Uwwhndwapnnh htiun

hwdwdwjutigutiny): Uwwhnqwnhpp wwpunwynp £ dhusl
Uwwhnwagpnnh UYnndhg gpwynp  hwdwdwjunie)niu
Ywd hwwngdwt npnond unnwuwp sonwnbp SU-U,
sypwunpngl; U skupwpybp Ywnnigwdpwihu
thnthnfunigyniuutiph,  wyn pynd  Juwuqwd  dwubiph
Guwihnfunid  Ywd ASM  wpryniupnd  wnwowgwd
htinptiph Yybpwgnud:
11.1.10. wnwug Uwwhndwapnnp gpwynp
hwdwdwjunypjwu  hpwlwuwgpt) £ Gppnpn wudwug
Juwutubph hwwnignd, wyb| funuwnnwdubp, Juwmwnbg
Juwutbph Ywdwynp hwnnigdwt wnwownyniejniuitin,
(hnyht Ywd dwutiwyh dwuwsk| £ hp denwynpnuejniup,
Ywwwpby nplk gnpdnnnuegnit, hugp Yupnn £ ylyuyty
wwuwwhwph  gnpénid php  Wwwwufuwlwwnynipjwu
punniudwt dwuh, hpwdwnyb k BSM-h
hGuinwplunipjwu uywunwyny qwpnyeh
hpwywuwgnidhg, Yuwd Gppnpn wudwlg
hwlwophuwlwt  gnpdnnniejniuuiph htnbwupny
wwuwbwnjwd Juwutubph  Jbpwpbpw;  hpwlwwwh
dwpdhutubpnd  bwjuwwwwnpwunynn  ujnyebpny - Ywd
puuynn ppiwlwu gnpdny  pnnnp WHwd unipwlwu
wwhwuyg ubipywjwgutinig:

1.2, Uwwhnjwagpnnu hpwyniup niup wdpnnoniypjudp
wd  dwuuwyhnptu  dbpdtp wwwhnjwgpwywu
hwwnnignup Unbwugqwd Ywd wnwug hwihonwybine
uywwwyh bGppnpn wudwug Ynndhg wwophtuwpwp
wnhpwgywd SU-p hwdwnp, Gpb.

11.1.8. has actions that made the

implementation of activities by the Insurer to clarify the

performed

insurance accident
the

circumstances of the impossible

(impossible  to  conduct insurance  accident

investigation),

11.1.9. has not provided the vehicle to the Insurer's
representative for inspection, examination or repairment
within the time limit set by the Insurer, or made structural
changes to the damaged vehicle (changed, repaired
damaged parts and components without the consent of the
Insurer). The Insured is obliged not to alienate the vehicle,
to repair, to carry out structural changes, including
replacement of damaged parts or to eliminate traces caused
by an accident until receiving written consent or a
compensation decision from the Insurer.

11.1.10. has reimbursed the damages to third parties, made
promises, voluntary indemnification offers, fully or partially
acknowledged their guilt, has committed any act, which may
indicate the acceptance of responsibility in the accident,
refused to carry out proceeding for the purpose of
investigating the accident, or to file a complaint and/or
material claim on materials prepared by law enforcement
agencies, in connection with damage caused as a result of
illegal acts of third parties without the written consent of the
Insurer.

1.2.
compensation fully or partially for the carjacked or illegally
acquired (without the intention of theft) the vehicle by third
parties, if:

The Insurer has the right to reject the insurance
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11.2.1.  Uwwhnywnhpp  Ywd Lhwgnpwd  Jwpnpnp
wwwhnywgpywsés SU-h  Ywuqwnh dwdwtwly Ywd
Yujwtwd yhéwynud pug £ pnnti (pwtwihnd sh thwlti)
SU-h  nnubpp  Jwd  wwwnthwtubpp  ninblughynd
Jwpnpnh squatidtint wwpwquynid,

11.2.2. Uwywhndwnhpp Ywd Lhwgnpywd Jwpnpnp
wwwhnuagpywd SU-h  pwuwpubpp  Whwd SU-h
dnunph htwpwynpnientu indnn dhongubipp (wjn pyntd
hnwywnwywpdwu Jwhwuwlubpp, owndhsp
gnpdwnlynn dhongubipp) Wywd gpwugdwu
thwuwnwpenetinp® (gpuugdwt  thwunwpeneliphg npuk
dtyp) ennb| b wywhnjwgpwsé SU-nd Ywd Gppnpn
wudwug hwdwp hwuwubh Jujpnid,

11.2.3. wjwqwwiht  hwpdwynwp Ywd  Ynnnwnunp
Ywd wnwug hwitharnwybint bywwmwyh Gppnpn wudwug
Ynndhg SU-h wwophtwpwp whpwgnup wbknh bGu
niubigtip Ywunuubiph hwdwdwju SU-p Jupbiint hpwyntup
sniutignn wudh Ynndhg SU-h Jwnpbint, pwhwagnpdtint

pupwgpn, Ywd hwihonmwynyeniup,  gnnnipniup
(Unbwugnudp) Ywd wnwug hwihpnwybint ywwnwyh
Gppnpn wbdwlug  Ynndhg  SU-h wwophUuwpwn

whpwgnuwip wnbinh £ niubigh] wju twwpwdpubiphg, npuintin
SU-u pnnuyby £ Ywunuubph hwdwdwju SU-u Jupbint
hpwyntup sntubignn wudh Ynndhg,

11.2.4. Uwwhndwnhpp wwwhnjuagpywd SU-h
Unlwugniipg Ywd  hwihginwynieiniuhg htinn
Uwwhnjwagpnnhtu sh impwdwnpbi wywhnjwgpywé SU-
h ophghtiw| pwuwihubiph, nnutiph thwlwuutipp pwgnn
dhgngutiph |phy  Yndwybhwp L gpwlgdwl
thwuwnwpnpbnp, pwgwnniejwdp wyu nbupbph, tpp.

. Uwwhndwnhpp uwfuopnp' Jdhusl
wwwhnjugpwlwu nbwph h hwjn quip, gpwynp
wbintlwgnt) F Uwywhnjwgpnnht wwywhnwugpwsd SU-
h pwuwhutiph, gpwugdwt thwuwnwpenpetinh (Ywd npwg
thnfuwphunn thwuwmwpenebph) Yynpunh dwupt,

. wwwhnjuagpwd SU-h gpwugdwl
thwunwpnebpp  WYwd  pwuwpubpp  SU-h hbun
hwihpwydty Gu  Ynnnwnunh  Yud  wljwquynypiwu
wpryntupnid:

11.3.  Unyu Ywunuubpny sh hwwngynid Juwup, npu
wnwowgh k.

11.2.1. the Insured or the Authorized Driver left the
insured vehicle’s doors (or did not close with a key) or

windows open, when the driver was not in the vehicle,

11.2.2. the Insured or the Authorized Driver has left the
keys of the insured vehicle and/or the means that provide
access to the vehicle (including remote controls, engine
starting devices) and/or registration documents® (one of the
registration documents) in insured vehicle or in a place

accessible to the third parties,

11.2.3. larceny or theft or unlawful possession of vehicle by
a third party without the purpose of theft occurred during
the employment of the vehicle when the driver did not have
the right to drive the vehicle according to the Rules, or it
happened where the driver without the right to drive the
vehicle according to the Rules has left the vehicle,

11.2.4. after the carjacking or theft of the insured vehicle,
the Insured did not provide the Insurer with a complete set
of the original keys of the insured vehicle, means of opening
the door locks, and the registration documents, except in
cases where:

) the Insured prior to insurance accident in written
form has notified the Insurer of the loss of the keys of the
insured vehicle, registration documents (or documents
replacing them), etc.,

. the documents and/or registration keys of the
insured vehicle were stolen along with the vehicle as a result
of theft or larceny.

11.3.  According to the Rules, the damage shall not be
compensated, if it is caused by:

5 Unyu Ywunuubpny gpwgdwt hwunwenebph wwl hwulywgynd Gu SU-h hwodwndwt Jyuwjwghpp (wyn pyntd twl' dwdwuwlwynp) b

utithwlwunypjwu JYujwywup:

In accordance with the Rules, registration documents are understood as a certificate of registration of the vehicle (including temporary) and a

certificate of ownership.
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11.3.1. Ypwyh, ynipwywn wnwplwubiph hbwn wuggnyp
qupybint  htwnbuwupny wwwhnjugnpjwd SU-h, wjn
pynd' SU-h upwhh dwubph uwunudhg Ypwyh puwg
ogwfuh, wyn pYnwd* Stubiint hbwnlwupny,

1.3.2. SU-h pupwgpnd  wnyjw|
Swuwwywphwhwnywdnd vwhdwujwsd (pnywwnpwd)

owhwgnpddwu

wpwagnywu  wybih pwu 25 (puwuhhug) wnynuny
gbipwquugdwu htinlwupndy,

1.3.3. SU-h  hwunhywlwg  nuindwuny,  npwnbin
wpgbwd £ GppUbynyeniup, Jwd punhwupwwbu
GpeUutiYyniejntup wipgbiinn Jujpbpnud Bppubybine

htiimuwupny, pwgwnnipjuwdp wju nbwpbph, tGpp SU
Jwpnpnp thnpéb b funwwihbp wnwyb) yuwuguynp Yud
wybih dbd Juwu wwwnbwnbinig, husp hwunwuindb) £ 8N
Ggpwlwgnipjudp Juwd whnwlywu wy hwgnp dwpdup
wywnny, Ywd bpb winwhuh gnignd uinwgh) £ hpwywunt
dwpdhuttiph Ynndhg,

11.3.4. SU-h |nwwgnygh Ywpdhp wpgbinn wgnwupwuh
wwl dnunp gnpdtint hbunliwupny, Geb winwhup gnignid
sh unwgt| hpwywunt dwpdhuubiph Ynnuhg,
11.3.5. SU-h  wpgbwd  Jujpbipnd
htwmpupwg Jwd gpownwpd Ywuwwpbint hbunbwupny,
Get  winwhuh gnignud  ¢p hpwywunt
dwpdhuttiph Ynndhg,

11.3.6. wju nbwpnuwd, bpp Jwpnpnh nQwnpnye)nup
gpwnywsd k tnbl poowjhtu hbnwlununy, nwnhnjuwny
Yuwd w) vdwuwwnhy wpubunwwputpn Wywd B8SM-h
dwdwuwly wpwuuwynpunwiht dhongp quuyb) £ wnwug
Gpt wnlw bu

hGunwnwpa,

utnwghi

hwdwwwunwuluwu  Yunwwpdwu:

hpduwynp  Ywulbwdubp, np  BOSN-h  dwdwlwy
wpwuuwynpuwiht - dhongp  gquuglp b wnwug
hwdwwwwnwufuwu Yuwnwywpdw, qupnpnh

npwnpnigniup - qpunywd £ bnbp twlb  poowihu
htnwfununy, nwnhnjuwwn Ywd wy

wpubunwwputpny, Uwwhnjwgpnnu  hpwyniup

udwuwwnhy
niup
hwwnnigdwu Jwuht Ggpwlwgnyeniup htnwaégh] dhusl
thwuwnbiph
wwnpqwpwunwp, huy wnbnblwunynipjwt hwunwundwu

hwdwwwunwufuwu wdpnnowlwu
nbwpnut® dbpdt) wywhnjwgpwlwu hwwnnignidp,

11.3.7.  Junwuqwynp Jupdwu hGunlwupny.
wmpwuuwynpuwhu dhongh ogunwgnpddwu
wpéwuwgpywsd thwuwmbp wju uwywwnwyubpnyg, npnup
ddwgund  Gu Jpwph nhuyp (opptwly’ Jdpgwpowd,
nphdw): Iphdn £ hwdwpdnd' ninpwuubph ninpdwu
wbhuuhywu b wywndnphjwiht uynpwh wbuwy &, npp

11.3.1.
materials, including smoking, that resulted in the damage

careless treatment of fire, easily flammable

of the insured vehicle or its parts,

11.3.2. exceeding the speed limit (permitted speed) on a
given section of the road by more than 25 (twenty five)
percent, during the employment of the vehicle,

11.3.3. driving on the opposite side of the road or anywhere
where the traffic is prohibited, except in cases where the
driver of the vehicle tried to avoid causing more dangerous
or greater damage, which was confirmed by the conclusion
of the road police or an act of another authorized state
body, or if such instruction was given by the competent
authorities,

11.3.4. entering under the red prohibiting signal of the
traffic light, if such instruction as not given by the
competent authorities,
11.3.5. reversing or making a turn (sideways or U-turn) in
the forbidden areas, if such instruction was not given by the
competent authorities,

11.3.6. the vehicle was not properly controlled due to the
driver's attention being occupied by a mobile phone, radio
or other similar accessory. If there is evidence suggesting
that the vehicle was not properly controlled during the
accident, including the driver's attention being occupied by
a mobile phone, radio or other similar accessory, the
Insurer has the right to postpone the decision of
compensation until the relevant facts are fully clarified, and
if the information is confirmed, to refuse the insurance
compensation,

11.3.7. as a result of dangerous driving: recorded facts of
using the vehicle for purposes that increase the risk of an
accident (eg racing, drifting). Drifting is a cornering
technique and is a type of motor sport characterized by the
use of controlled drifting at the maximum possible speed
and driving at an angle to the track trajectory. Moreover,
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punipwgnpynud £ yepwhulydnn nppdwnh Yhpwndwdp
wnwybijwgnyu  htwpwynp  wpwgnyjwdp W ninne
htnwqgdh wuywu nwy Gpplbybip: Cun npnwd Hhdun &
dhwju dpgwpwywjhu Ywd
gniguwnpwlwu dhongwnnwdubiph dwutwygnie)niup, wy)
Uwl  Jupnpnh  Unndhg  wpwluwnpunwiht - dhengh

hwdwpynud — ny

nhunwynpjw Yupny wpgbjwyndubph Ywd
wpwgqwgdwt  Ywd  wpwqwugdwdp  2npownwndbiph
gnigwnpnie)niup,

11.3.8. hwlwhpnbhwhu wuyinwugnipjwu,

Juwugqwynp hptiph b unebph wwhywudwu  Yud
nbinwihnfudwt Yuwunuubiph fuwfundwt nbwpnid,

11.3.9. ninunpubph pwuwyh WYHwd pbnuwdnipjwu
uwhdwuwjhu unpdtiph fuwtuindwdp SU-h
owhwagnpddwu pupwgpntd,

11.3.10. SU-h W/ywd LU-ph swhwgnpddwt dwdwuwy
npwug’ wpuwnpnn gnpdwpwuh Ynndhg bwfuwwnbudwd
owhwagnpddwu Ywunuubph fuwfundwdp,

11.3.11. wuuwppniejniuutpny SU-h Jwpbint nbwpntd,
nph  pwhwgnpénudp  wpgbnd £ << unpdwunpy
wywnbpnd (qwulwgwsd nbwpnud sh hwwnnigynd SU-h
wuhyubiph, wujwnnnbph htwn Yuwyws yuwup, Geb SU-
h owhwgnpénudp << unpdwunpy hpwywlwu wynbpny
wngbywd £ | wujwnnntpp Yuwd wudwhbsdtiph

wupwdwpwp  Jpdwlh wwwbwnny), wn pYnd’
wbuuhjulwu quunye)niu swugwd SU-p,
11.3.12. SU-u  &adbnw 3  wdhutbipht  (ntYunbdpbp,

hniudwp, thbinpdwn), huswbu bwl wy wdhutbpht, tpp
onh obpdwuwmhbwup gwdp £ 0 °C-hg, &dbnwjhuphg®
nwppbp wujwnnntpny ogunwagnnpdbint,

11.3.13. Lhwgnpywd  Jwpnpn
Yynndhg SU-h Jwnbint pupwgpnid,

11.3.14, wiynhnp’ Ywd pdpwunyebph, huswbu twl
wnpuhy Ywd ubnnyinhy uniebiph wgnbignipjwu wnwy
gunuynn wudh Ynnihg SU-h Jupbijnt pupwgpntd,

11.3.15. hwlwophtuwlwu gnpdnnnuejnwuttiph,
hwugwgnpénipjwu  ppwlwiwgdwu  hwdwp  SU-h

shwunhuwgnn  wudh

oglnwgnpddwl pupwgpntd,

Drift is considered not only the participation in racing or
exhibition events, but also the demonstration of the driver's
deliberate sharp braking of the vehicle or acceleration or
turns with acceleration,

11.3.8. violation of safety rules of fire, storage or
transportation of dangerous items and materials,

11.3.9. violation of limiting regulations on the number of
passengers and/or load capacity of the vehicle,

11.3.10. violation of the rules of operation of the vehicle
additional

manufacturer,

and/or equipment prescribed by the its
11.3.11. driving the vehicle with malfunctions, under which
the operation is prohibited by RA regulations (in any case,
the damage related to the wheels, tires of the vehicle is not
compensated, if the operation of the vehicle is prohibited
by RA regulations due to the inadequate condition of these
tires or rims), including the vehicle that did not pass the
technical inspection,

11.3.12. driving the vehicle during the three winter months
(December, January, February) and other months, when the
air temperature is below 0 °C, using other than winter®
tires,

11.3.13. driving of the vehicle by a person who is not an
Authorized Driver,

11.3.14. driving of the vehicle by a person who is under the
influence of alcohol” or drugs, as well as toxic or sedative
substances,

11.3.15. using the vehicle to commit a crime or illegal
actions,

5 Qubnwjhu wujwnnntip' UU-h wuwnnntp, npnup hwnnly dawldws Gu tnwpgw gnipun dwdwwlwopowtnid ogunwgnpdbint hwdwp, pp
onh obipdwuwnhtwup gwdn £ +7 °C-hg U npnug Ypw wnluw £ M+S Yud M+S b« thwpehp ugwup,
Winter tires — tires for vehicles specially designed for use in the cold season, when the air temperature is below + 7 °C and contain M + S or M

+ S and a "snowflake” sign,

7 Unyu Ywunuubpnd wiynhnih wgnbgnigiwu nwl hwulwgynud £ wiynhnih wnyunigniup wudh opqwuhqdnid uluwsd 0.1 %e-hg:
In accordance with the Rules, under the influence of alcohol is understood as the presence of alcohol in the human body, starting from 0.1%oo.
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11.3.16. wju
dwdwuwy, npwnbn wwownnuwwbu hwpwnwpwpytp L
wpunwlwng hpwyhéwy, wuglugyti tu
hwupwhwywpubin, wbnh Gu nubghp dnnnypnulwu
hnignwdutip Ywd wju quyptpnd npuintin hpwwuwgybi Gu

gnnpubpnd SU-h oguwgnpddwl

dwuuwjwwu  wubwpgnigniuubp W wjn npwynuwdp
npjwsd b hwdwywunwufuwt ppwywwwh dwpdhuubph
Ynndhg,

11.3.17. wju wudwug Ynndhg SU-h Jwpbiint pupwgpntd,
npnup << opbuunpnipjwu Ywd Ywunuubph hwdwdwju
smiubu SU-h Jupbint  hpwynitp  Ywd  ¢niubu
hwdwwwunwuluwu  Ywpgh Jwpnpnwlwu  hpwyniup
(wn pynud® Juwpnpnwlwu  hpwyniupubinhg - qpyywsd
wudwug Ynndhg) Ywd wnwug hwwnly wwpwqwubph
(wyn pYnut® wlhungubiph) SU-h upbint pupwgpnud wju

wudh  Ynndhg, ny, hwdwdwjy  Jwpnpnwlwu
Jywjwlwuh, hpwyniup sniuh SU-u Jupbip wnwug nyjuw)
wwpwquyh,

11.3.18. Uywhnjwnph, upw pUnwupph wunwdubph,
wwwhnjwgpywd  wudwug, Lhwgnpwd Jwpnpnh,
Snidnnh, Cwhwnnth Ywd wjt  wldwlg, npnug
wnpwdwnpnyjwu Uwwhndwnpp
hwdwdwjunipjwdp  Gnbl £ wwwhnugpywsd SU-U,
gnpdnnniginiutiph (Yud
npwug hpwlwuwgdwu thnpdh) Ywd wugnpdnipiwu

iy
dtnuwplwd  nhunwynpjug

wpryntupnid:
1.4, Unyu Ywunuubipny sbu hwwnnigyned.

11.4.1.
npnup

pwnnulwt Juwup, wéwugjw| b wy dwfuubpp,
Lhub
wwwhnwgpwwt ywwnwhwpny, wjn pynid’ tiniquup,
pwg  pEnNnuUywod Jupdwlywywsd  SU-h
oginwgnpddwt  Jbwp,  wwwhnugpyws  SU-ph
ognwgnpddwu wuhuwphuntpjwu hGunlwupny
wnwowgwd dwfuubin, SU-h ybGpwunpngiwt dwdwuwy
hinipwungnd Ywjwubine Jéwn, gnpénindwu dwluubin,
wwpwwnipn,  Juwuubp,  wn pynd’ juydwd
Gpwoluhpwjpt dwdlybtitnh |pwgdwtu hbw, L w)u, beb
wwjdwuwagpny w)j] pwu bwfuwwnbugws sk,

11.4.2. phuswbu wdpnnowlwu SU-h, wjuwbu b upw
wnwudhu  nbwwutph W hwugnygubph  puwlwu
dwoyqwoénieniup,  wwpwupwihu
wndbph Ynpnwwp, wpunwnpulwu  (gnpdwpwuwipu)
ptipnye)niup, Juwup, npp wwpdwiwynpywd L
gnpdwpwuwjpt  funnwuny, Ywd funwnwuny, npp

Ywpnn Gu wwjdwuwynpywd

ognuwn,

Ywd  onijujwywu

11.3.16. using the vehicle in areas where a state of
emergency has been officially declared, protests have been
held, or in places where social unrest has had happened,
and this qualification has been given by the relevant law
enforcement agencies,

11.3.17. in the process of driving the vehicle by persons not
having the right to control the vehicle according to the RA
legislation or the Rules, or not having a driver's license of
the appropriate class (including persons stripped of their
driver's license) or in the process of controlling the vehicle
by a person who, according to their driver's license, does
not have a right to drive a vehicle without special
accessories (including glasses),

11.3.18. deliberate actions (or in its attempts) or inactions by
the Insured, their family members, Insured, Authorized
driver, Victim, Beneficiary or persons who controlled the
insured vehicle with the consent of the Insured.

11.4.  Under the Rules, the following shall not be
compensated:

11.4.1.
may be caused by the insurance accident, including a fine,

moral damage, derivative and other expenses that

forgone benefit, rented vehicle’s rent charge, expenses
incurred as a result of the impossibility of the vehicle’s use,
hotel parking fee during the vehicle repairment, business
trip expenses, idle time, damages, including expiration of
the warranty period, etc., unless otherwise is stated in the
Contract,

11.4.2. standard wear and tear of the vehicle’s body and its
individual parts and nods, loss of product or market value,
defect or damage due to factory defects or defects in the
repairment works,
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wnwowgk] £ Jbpwunpngdwt  wpfuwwnwupubiph
dwdwuwly,
11.43. SU-h  wgpbquwubpph  Ywd  nbwwubpp

wuhbnwgnudp W/Ywd Ynpnwwnp, Gpp shw hunwy Yud
wlyuhwyn  wpunwphtt ywwdwn: Unyu Ybinh ubippn
hwulbwgynw £ Ynpnwwnp, npwntin swpnnudwd dnunph,
gnnnigjw Ywd ywwnwhwlwu Juwuh tpwuubp suu W
sGu wlophuwywu gnpdnnnuejniuubiph
hpwywuwgdwt U/Ywd wpunwphtu wgnbgnipjwu hpkintu

wnyw

wwwgnygubip Yuwd hwywuwnnn thwunwpnpebp,

11.4.4. Juwup, npp hwugdtp b wwwhnjugpulwu
wwuwwhwph dwdwuwy SU-nwd quuynn hpbppt Yud
uwppwynpndubipht, bpb npwug wwwhnjwagpnieniup
sh bwhuwwnbujwd wwywhnjwgnpnipiwt wywjdwuwgnpnd,
11.45. SU-h  wgpbquwutpp  Ywd  nbwwubpp
yGpwunpngnuwip Ywd thnfuwphunwp, npnup Juwuyb bhu
dhtush wywhnjwagpnipjwi wwjdwuwagph gnpdnnnigjwu
uyhgpp, Ywd  dpushk  wwywhnuagpjwdé  SU-u
wwwhnduwanbp wnyw Juwuywédpubiph L
ptpnuyeniuubph  Yybpwgdwu  Swluubpp, bpb  dhusk
wwwhnjwagpwywu wnwowluwn
Uwwhnjunppp - Uwwhndwgpnnht - sh - ubiplujwgnt
quunipjwl wpnbu ybpwunpngywd SU-U,

1.4.6. SU-h Ywd  nbwwubph
ytipwunpngnup Ywd thnfjuwphunwp, npnug uwunwdp
wwywhnugpwlwt wwunwhwph wpryniup sk, huswbu
lwl wiy  woluwwnwupubiph  hpwlwuwgnudp, npnug
nbfuuninghwywu skp binty
(hwpwyhg hwppenyentuubph ubpynd, YGpwunpngdwu
thnfuwpbu nGwnwutph hnfuwppund b w)u),

11.4.7. Juwup, ninnuyphnptit Yuwdws sk
wwwhnuagpwywt  wwwwhwph hGwn,  wpnwnpnn
gnpdwpwuh Ynnihg stwjuwwnmbuywsd wnbfuuninghwny
w2luwwnwupwihu dwluunwiubinp,

11.4.8. wwwhnwgpywséd SU-h gnnnipjwt Ywd phy
nsuswgdwu nbwpnd wju Juwuubph L nbdGYnubph
ybpwgdwu  dwfuubipp, dwuhu  dhush
wwwhnjwagpwywu wnwowluwn
Uwwhnywapnnp gpwdnp sh inbintluwgyt,

1.5, Swulwgwd  nbwpnd  unyu Ywunuubpny
hwwnnigdwu tupwyw sk wiu Juwup, npu wnwowgt .
11.5.1.  wwwhnjwgpniejwu
wwwhnjwapniejwu wwpwdphg (Gpeninnig) nnipu SU-
h oquwgnpddwu nbiwpntd,

wwwnwhwpp

wgnpbtiquwnubipp

wuhpwdbiownnieniup

npu

npnug
wwwnwhwpp

wwjdwuwgpnd  upywd

11.4.3. the disappearance and/or loss of components or
parts of the vehicle, when there is no clear or obvious
external cause. This clause means loss where there are no
signs of unauthorized access, theft or accidental damage
and there is no physical evidence or supporting documents
of illegal actions and/or external influence.

11.4.4. damage caused to items or equipment in the vehicle
during the insurance accident, if its insurance is not
included in the Contract,

11.4.5. repairment or replacement of aggregates or parts
of the vehicle that were damaged prior to the start of the
Contract, or the cost of eliminating existing damages and
deficiencies to the insured vehicle, if before the insurance
accident, the Insured did not submit the already repaired
vehicle to the Insurer for an inspection,

11.4.6. repairment or replacement of aggregates or parts
of the vehicle that were not damaged as a result of the
insurance accident, as well as performing works that were
not technologically necessary (painting adjacent parts,
replacing components instead of repairment, etc.),

11.4.7. damage that is not directly related to the insurance

accident, the working costs not provided by the

manufacturing factory,

11.4.8. expenses for the elimination of losses and defects in
the event of theft or complete destruction of the insured
vehicle, which was not informed to the Insurer in written
form before the occurrence of the insurance accident,

11.5.
subject to compensation if it has occurred:
11.5.1.
(route) specified in the Contract,

In any case, under the Rules, the damage is not

when using the vehicle outside of the insurance area
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11.5.2.  dhontywiht wwjeniuh wqnbigniejwdp, huswbu
bl nwnhwghuwihg Yud nunhnwluhy upwyhg,
11.5.3.  whwpblswlwu gnpdnnnigjniutiph wpryntupnd,
wwwnbpwqdh, nwqiwlwu gnpdnnnueiniuubiph, huswbu
twl nwqdwlwu huwppubiph, gnpwowpdbpp Wywd wy
nwquiwlwu dhongwnndubiph wpryntupntd,

11.5.4. pwnwpwghwlywt wwwbpwaqdh, gwulwgwsd
punyh pwnwpwghwywu punygnuiubiph,
funnyniejniutph Ywd gnpdwnniutiph hbunbwupny,
11.5.5. whunwlwu dwpdhuubpp hpwhwugny
wwwhnjwagpyws SU-h wngpwydwu, pnuwgpwydwl,

ntldhahghwh, npw  Ypw  wpgbjwup  nutiine Yud
nsuswgubiint huinlwupny,

1.5.6. <L onptuunpnipjwdp uwhdwudwd wy|
ntwpbipnd:

11.6. Uwwhnwgpnnu hpwynitp niup  wwhwgb
Jbwnpywsd hwunnigdwu ybpwnwna, Gt

wwwhnjwgpwlwtu hwwngdwtu  Jéwpnwhg hbnn h
hwjim G qwhu  wwwhnugpwywu hwwnnigdwu
dbpdtint Ywunuubpny Yud <s
optuunpnipjwdp bwiuwwnbujwd hhdpbn:

11.7.  Uwwhnwgpnnh Ynndhg hwwinnigdwu dtipdnudhg
htiwn 6 wdujw pupwgpnd Uwywhnjwnhpp (Cwhwnntu)
hpwynwup  niuh  ubipluywgub)
hwwnigdwu  Ybpwuwjdwt hhdp  hwunhuwgnn  unp
Gpuwu GYwd hwuqwdwupubp: Lnp hwuqudwupubph
ubpywjwgdwu  Ywupgp U hbwnwqw  Yuwpguwynpdwu
dwdlybinubpp  unyuu  Gu, huy
wwwhnjwgpwlwu hwwnnigdwt nhdnwd ubplwjwgubine

Ywpqu E:

Jbwpnidp

wwwhnjwagpwywu

wnwoht  wugwd

qLNrh 12. UNRPMNGUSHPU
121, Uwwhnjwgpwlwu hwwnigdw  wpryniupnd
Jbwnpqwsd gnudwph  uwhdwuubpnud
Uwwhnwgpnnht  wugund  F wwwhnwgpwwu
wwuinwhwph wpryntupnud dwaqwd wywhwugh hpwyniupp,
npu nubip Uwywhndwnhpp (Cwhwnniu, Uywhnwuagpywé

hwunnigdwu

wudp) Juwup  hwdwp  wwunwuluwuwwnne - wudh
uywwndwdp:
12.2.  Uwwhnywnhpp (Cwhwnntu, Lhwagnpywd

Jupnpnp) wwpuwynp £ Uwwhndugpnnht thnfuwgt
pninp wwwgnygubpp b hwunwpenetpp, hwjnub] hptu
hwjnuh wdpnng wmbintywwnyniejniup W dknuwpytip pninp
dhongubipp (dGnwynp Ynndh ubpluwniejwdp Juwujwsd
SU-u ubplywjwgub| [pwgnighs quunyiwu W wju), npnup

11.5.2. under the influence of a nuclear explosion, as well
as radiation or radioactive infection,

11.5.3. as a result of terrorist acts, war, military actions, as
well as military tricks, maneuvers and/or other military
activities,

11.5.4.
any kind,

as a result of civil war, civil riots, riots or strikes of

11.5.5. as a result of the seizure, confiscation, requisition
or destruction of the insured vehicle by the order of the
state authorities,

11.5.6. in other cases prescribed by the RA legislation.

11.6.
the paid compensation if after the payment of insurance

The Insurer has the right to require the return of
compensation there are grounds provided by the Rules or

the legislation of the RA for the rejection to do so.

1.7.
compensation, the Insured (Beneficiary) has the right to

Within 6 months after the Insurer's rejection of the

submit newly discovered circumstances that can serve as
basis for revising the insurance compensation. The
procedure for submitting new information and the
deadlines for subsequent settlement are the same as the
procedure for submitting an insurance claim for the first
time.

CHAPTER 12. SUBROGATION
12.1.  The right to claim the damages to the responsible
party transfers from the Insured (Beneficiary, Insured
person) to the Insurer within the amount of insurance

compensation after the so payment.

12.2.
obliged to pass all known evidence and documents to the

The Insured (Beneficiary, Authorized Driver) is

Insurer, disclose all information known to them and take all
measures (to submit the vehicle for additional inspection to
the injured party in the presence of the guilty party, etc.)
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wuhpwdtion tu Uwwhnwgpnnhtu hpbtu thnfuwugywd
hpwyniupubiph hpwgdwu hwdwn:

12.3.  bGpb Uwwhndwnhpp hpwdwnyb k
Uwwhnjwagpnnh Ynndhg hwwnnigywd Juwuph hwdwnp
wwwnwufuwtwwmne  wudh utjuundwdp hp  wywhwugh
hpwyniuphg  Ywd  wyn hpwyniuph hpwgnudp
Uwwhnjwgpnnh  UYnndhg  wthuwp £ nupdb
Uwwhndunph  Jud  Lhwgnpdwd  Jwpnpnh - Yud
Cwhwnnth dtnpny, wyw Uwwhnjwgpnnt wquwynud §
wwwhnjwgpuwlwtu hwwngdwtu Ywd npw dh dwup
Jbwpdwtu wwpunwlwunyeintuhg W unnwund £ wyby
Jbwpwd wwywhnjwgpwlwu hwwnigdwu ybpwnwpsh
hpwyntup:

qLNkhu 13. MU3UULUS D PNPNUUUL BU
LrUSUUL uurqee

13.1. Ywunuubpnud  WHwd NMwjdwuwgpnd  upwd
wwjdwuubpp Ywpnn Gu thnthnfudtp (pwgwnygbp Yud
(pwgdb)  Ynndbph gpwynp  hwdwdwjuniejwdp
Muydwuwagpp Yupdwt wywhht Ywd npw gnpdnnnipjwu
pupwgpnud, wwjdwuny, np udwl thnthnfunyeniuubipp
s6U hwlwunud gnpdnn optiunpniejwup:

13.2.  Uwwhndwgpnnu  ppwyniup  niuh  dhwynnd'
wnwug Uwwhnjwnph hwdwdwjunyewu thnthnfunyentu
WYHwd [puwgnud Yuwwnwpbiine unyu “Ywunuubpnud:

13.3.  Ywunuubpnud  dhwynndwup  thnthnfunyeniu
Whwd jpugnud Juwwnpbint nbypnid Uwwhnwagpnnp

wwpuowynp £t ng n pwt 15 op wnwy wn
thnihnfunipyniuutiph dwuhu gpwynnp dwunwghip
Uwwhnjwnphu:

13.4.  Ywwnwpjwd thnthnfuniyniuutiph Ww/ywd
(pugnuiubph htnn - hwdwdwju  gpubint  nbwpnd

Uwwhndunhpu ppwyniup nwh wudhowwbu ndbnt
wwwhnjwagpniejwt wwjdwuwaghpp:

qLNkhu 14. UGBEMP LAROU UL LUMrQL
14.1.  Ywunuubph hwdwdwju Yupqwd
wwwhnywgpnipjw wwjdwuwagpbph/yywjwantiph
opowuwlyubipnd Ynndbph dhol Swqwd Jtdtpp ndynud
Gu pwuwygnipyniuutiph dhongny: Uuhwdwdwjuntpjwu
(hwdwdwjunyejwu squint) ntwpnd ybbbpp nwdynid Gu
L opbuunpnipjwdp uwhdwuywsd Ywnpgny:

necessary for the Insurer to exercise the rights transferred
to it.

12.3.
person liable for the caused damage or the exercise of that

If the Insured waived their right to claim against the

right became impossible by the Insurer at the fault of the
Insured or the Authorized Driver or the Beneficiary, the
Insurer shall be exempted from the payment of insurance
compensation in full or partially, and gains a right to
demand a refund for the paid compensation.

CHAPTER 13. PROCEDURE FOR AMENDING AND
SUPPLEMENTING THE CONTRACT

13.1.  The terms and conditions specified in the Rules
and/or the Contract may be amended (excluded or
supplemented) by the written consent of the Parties at the
time of conclusion of the Contract or during its validity,
provided that such changes do not contradict with the
current legislation.
13.2.

additions to the Rules unilaterally without the consent of the

The Insurer has the right to make changes and/or

Insured.
13.3.
to the Rules, the Insurer must notify the Insured in written

If a unilateral amendment and/or addition is made

form regarding those changes no later than 15 days in
advance.

13.4.
and/or additions, the Insured has the right to terminate

In case of disagreement with the amendments
the Contract immediately.
CHAPTER 14. DISPUTE RESOLUTION PROCEDURE

14.1.
of the Contracts / Policy are resolved through negotiations

Disputes between the Parties within the framework

according to the Rules. In case of a disagreement, the
disputes are settled in accordance with the procedures
established by the RA legislation.
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QLNKh 15. ULALULUL SY3ULLENMh UTULUNRU
15.1.
wju

Uwwhnwnhpp vwihu £ hp hwdwdwjunie)niup
Uwwhndwgpnnp  hp - Ynndhg
«Uwwhnjwagpniejwu L wwwhnjwagpwlwu
gnpdniubinejwu dwuphtu» << opbiupny Uwfuwwnbugwd
wwwhnjwgpwlwtu  dwnwynigyniuubph  dwunnigdw,
huswbu twl npw hbn Yuwwydwsd Ywd npwuhg pfunn
wuhpwdtiomn gnpdnnnigyniuubph hpwwuwgdwy, wjn
pynd'  wwwhnwgpwlwu nhulbpp  quwhwwnbnt,
wwwhnjwgpwybwpph  swihbpp  uwhdwubine  W/jwd
Uwwhnunph  Ynndhg ubplujwgywsd wudtwlwu
wnyjwiubph  hwjwuwnhnipiniup  unnigbint bywwnwyny
hwpgnud  Ywuwwnph whnwywu b nbnuywu
huptwywnwywpdwtu dwpdhuubpht, wy wudwug L
Yuwqguwybpwniejnwuubpphu W upwug wnuophuniejwu nwy

dwupu, np

gunuynn pwquubphg, wn pyYnd’ << Puwlsnipjwu
whwnwlwu nbghuinphg, unwiw Uwwhndunph, hp
wdnwun/yung, bpbjuwh L dunnubph  JyGpwpbipju
hbwnlyw| wbnbynyeniuubpp’ <0< (sniubuwnt dwuhu
wbintlywup), unghwiwlwu pwpwh gnighy/hunhlwwnnn,
uluwn, wuniu(ubip) (hwjtipbu L wuqbpbu), wgqquuniy,
uwl (hwibpbu L wugbpbu), hwjpwunu (hwjbpbu L
wugbptu), Suurywu wduwpehy, ubin, dulrywu Jwjph
hwugti, Gpyph wunw b Ynn, gpwugdwi/hwojwndw
hwugt' Gpyhp, dwpg/nwpwdwopowl, hwdwjup, thnnng,
ohunipntt, ptwlwpwl, puwlwpw, wudp hwunwwnnn
thwunwpeneh wnbuwly (wn pYnWd® uwfulht), hwdwnp,
wpdwt  wduwpehy, Jwdbpwlwunewu  dwdybw,
wpwdwnpnn - pwdht,  pwnupwghnigniu, — Gplpnpn
pwnwpwghnyejniu, Slurywu JGpwpbpjw)  wnyjwiubp,
wnbnwywydwu Ynr, wdnwunypjwu b wdnwuwndniypwu
ybpwpbnjw| wmbntynyeniuubp, fjubwdwlwih yepwpbpjug
nyjwiubn’ wunwu(ubn) (hwjbpbu b wugbpbu), wqquuntu
(hwjptu L wug)bpbu), bhwjpwuniu  (hwbptu L
wugbpbu), Suurywu wduwpehy, <O, lutwdwwnyewu
hhdpp, GpGfuwh  hwjpnigjwt JGpwpbinwy  ndjuiutp’
wunw(ubn) (hwjtipbu b wugbipbu), wqquuntu (hwjtiptu
U wugbptu), hwjpwunw (hwjtpbu W wugbptu), duunjwu
wduwphy, <O&, hwjpnipjwt dwuwsdwu hhdpp, << UL
wudwug nbighuwnph
gnpdwlwniejniund  gpwugwd  gnpdwnhp  dwpdup
nGywywpph/hhduwnpp’ Ytwnnd  uwhdwujwd
ybipnugju nyjwiubpp, huswtu uwle
htnwlunuwhwdwnubpp, fEYnpnuwjhtu thnunh hwugt,
wbntYnieniuutip hpduwnhp |hubnt dwuht, huswbu bwl

hpwywpwuwywu whwnwywu

unyu

CHAPTER 15. PROCESSING OF PERSONAL DATA
15.1.
the purpose of providing insurance services stipulated by

The Insured gives their consent that the Insurer, for

the RA Law "On Insurance and Insurance Activities," as well
as performing necessary actions related to or arising from
it, including assessing insurance risks, determining
insurance premiums, and/or verifying the accuracy of the
personal data provided by the Insured, may make inquiries
to state and local government bodies, other persons, and
organizations and obtain from their databases, including the
RA Population State Register, the following information
regarding the Insured, their spouse, child, and parents:
personal identification number (certificate of absence
thereof), social card indicator, photo, name(s) (in Armenian
and English),
patronymic (in Armenian and English), date of birth,
birth

registration/residence

surname (in  Armenian and English),

gender, address, country name and code,

address (country, region,
community, street, building, apartment), type of identity
document (including previous ones), number, date of
issuance, validity period, issuing authority, citizenship,
second citizenship, birth details, location code, information
on marriage and divorce, data on guardian (name(s) (in
Armenian and English), surname (in Armenian and English),
patronymic (in Armenian and English), date of birth,
personal identification number, basis of guardianship), data
on paternity (name(s) (in Armenian and English), surname
(in Armenian and English), patronymic (in Armenian and
English), date of birth, personal identification number, basis
of paternity recognition), data on the head/founder of the
executive body registered in the RA Legal Entities State
Register Agency, including their telephone numbers, email
address, information about being a founder, as well as any
information regarding the motor vehicle owned by the

Insured.
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Uwwhnwnpht  wywuwwunn  wdunnunpwluwynpunwiht
dhongh ytipwpbipjw) gwulwgwd inbntywwnynie)niu:

15.2.  Uwwhndwnhpp, twwihu £ hp hwdwdwjunieniup,
nputiugh Uwwhnjuwgpnnh Ynndhg gwulwgwsd wwhh,
wnwlg uwhuwwbu nbinjuy wwhbint L
Ywnwywpnipjwut wnpuebp whnwlwu GYwdnunubiph
Yndhinbhu  wpwdwnpdp  Ynndbph  dholt  Yupywd
wwwhnjwapnipjwt  wwjdwuwgph  2powtwlubipnid
Uwwhnjwgpnnht hwjinuh nupdwsd wnbntyniyejniuutipp,
npnup  «Uwwhnjwgpnigjwt b wwwhnjwugpwlwu
gnpdniubingjwt dwuhu» <K opbiuph  hwdwdwju
hwunhuwund G wwwhnjwgpwlwlu qunuuhp, wjn
pYnW  wwwhnwagpnigjwt  wwjdwuwgph hwdwpp,
wwwhnywgpwdbwph — swihp,  $hahlwlwy  wus
Uwywhnunph nbwpnid pp  wunii wqquuniup,
wuduwahpp, huYy ppwywpwuwywu wud Uwywhndwnph
nbwpnd'  Yuqiwlbpynipjwtu  wujwundp, <4<<LA,
hpwywpwiwlywu hwugt:

15.3.  Uwwhndwnhpp wmbntlugyws £, np.
15.3.1.  UwwhnJwgpnnp  wwpuwynpgnd £ hp
wuduwywu nyjwiubpp sUwlyb) dwunnigynn

Swnwjniejniutbph hbin suwydws, unyu Y“wunuubipny
suwhdwujwé wy uwywuwwlutipny: Uwwhndwagpnnu hp
Ynndhg unwgywd wnbintynyeniuubpp  Ybipindtnt,
nwnuwuwuhpbint b quwhwuwbnt £ wwywhnwugpuywu
Swnuwjnirjniutibin dwunnigbint, nnw npwyp
pwpdpwgubin,  unp  wnwownplubp  ubplwjwgubin,
wwwhnjuagpwydwpp swihp uwhdwubint bW hGnwnwna
wwhwugubip ubpywjwgutnt hwdwp:

15.3.2.  hp wuduwlwu ndjwubpp hwuwubh Gu |hubnt
dhwju Uywhnwagpnnh wju wofuwwmwyhgubphu, npnup
wudhowwbu  ubpgpwyywd Gu  Swnwjnuyeniuubph
dwuwnnigdwu gnpdpupwgnd, unyu Ywunuubpny upqwd
w)j| wudwug, huswybiu bwl Ywpnn Gu thnfuwugyb) dhwyu
wju  Ywqdwybpwniejnwubpp, npnup  «Uuduwlwu
wnyjwiubiph wwonwwunyejwu dwuhtu» <L optiuiph 14-pn
hnnywdny uvwhdwudwd Ywpgny hwunbu Gu quihu
npwbiu [hwgnpwéd wudhup: Uwwhnjwnph wuduwlywu
njwiubpp  sku thnfuwugdbint - Bppnpn wudwug'
pwgwnniejwdp  opbupny,  huswbu  uwb  unyu
Ywunuubipny ninnwyhnpbt bwfuwwnbujwd nbwpbnh:
15.3.3. Unyu Ywunuubph dby Uupwd wuduwlwu
wyjwiubph  ninndwu,  nsuswgdwl, dowldwu  hbwn
Yuwywsd gwulwgwd wwhwugh ybpwpbpjuw
Uwwhndwnhpp upnn £ pwbwydnp ywd gpuynp nhdb
Uwwhnwagpnnht Yuwwh guwulwugwd hwuwubih dhongny
Yud wygtitiny Uwwhndwagpnnp gnpwubitywy:
Uwwhndwgpnnp  wwpwwdnp £ nhdnwdnd updwd
wwhwugp Yuwuwwpb] Ywd wju dbpdbine ybpwpbipjug
wwwbwnwpwujwd gpwynp npnondp Uwwhndwnphu

15.2.
time, without prior notice, provide the State Revenue

The Insured agrees that the Insurer may, at any

Committee under the Government of the Republic of
Armenia with information that has become known to the
Insurer within the framework of the insurance contract
concluded between the Parties, which, in accordance with
the RA Law "On Insurance and Insurance Activities", is
confidential, including the insurance contract number, the
amount of the insurance premium, in the case of an natural
person Insured: their name, surname, passport, and in the
Insured: the name of the

case of a legal person

organization, TIN, and legal address.

15.3.  The Insured is informed that:

15.3.1. The Insurer is obliged not to process their personal
data for purposes unrelated to the provided services or not
specified in the Rules. The Insurer can analyse, study, and
evaluate the obtained information to provide insurance
services, improve their quality, make new offers, determine

insurance premium amounts, and file return claims.

15.3.2. Their personal data will be accessible only to
employees of the Insurer who are directly involved in the
provision of insurance services, as well as to other persons
specified by the Rules. Additionally, the data may only be
transferred to organizations that act as authorized entities
in accordance with Article 14 of the RA Law on "Personal
Data Protection.” The Insured's personal data will not be
disclosed to third parties except in cases explicitly provided
for by law or directly stipulated by the Rules.

15.3.3. Regarding for the correction,

destruction, or processing of personal data specified in

any request
these Rules, the Insured may contact the Insurer either
verbally or in writing through any available means of
communication or by visiting the Insurer's office. The
Insurer is obligated to fulfill the request or provide the
Insured with a reasoned written decision rejecting the
request within 5 days from the date of receiving the
application.
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wpwdwnpbl’ nhdndp  unwuwnt opdwuphg 5 opqw
pupwgpnLy:

15.3.4. Uwwhndwgpnnh
hwpwpbpnieniuutiph

htwn wwjdwuwagpwjhu
pupwgpnwd unyu
hwdwdwjunyg)niup htwn Yuwusknt nbwpnid
Uwwhnjwagpnnp wwpwnwynp k nwnuwnbguby
Uwwhnunph  wudtwywu wjwiutph  dowlynwip L
nsuswgub] npwup' htwn Juusp unwuwint opdwuhg 15
wofuwwnwupw)ht opdw pupwgpnd, pwgwnnijwdp wiu

wlduwlwu  wnywiubph, npnup  wuhpwdbionn  Gu
Uwwhnwgpnnh ujuwndwdp Uwwhnywnph
wwpuwynpniginiuubph - wdpnnowlwt  Yuwnwpdwu

wwwhnydwt hwdwp Ywd npnug hwdwp  opbkiupny
uwhdwuynw £ wndjuwiubph  dowldwtu wybih Gplwp
dwdybwin: Un nbwypnud  Uwwhnjwgpnnp wbwp k
yywjwynsh  optiuph  hwdwwwuwwujuwtu hnnjwdép b
wnyjwiubiph gwuyp, npnup optiupny wwpwwynp £ wybh
Gpywp dwdlybwnng dowyt): Lowd hwugqwdwupubph
ytipwgnidhg htivnn 3 woluwwnwupwiht opw pupwgpntid
Uwwhnwagpnnp  wwpwwynp £ pninp - wudtwlwu
wnyjwiubipp nsuswgub: Unyu  hwdwdwjuniejniup  hbiun
Jwustint  nbwpnud  Uwwhndwgpnnp  Jwpnn |
nwnwpbigul]  dwuwnigynn  dwnwyniejniuubpp Yud
wwjdwuwagpwiht hwpwpbpnyeniuutpp:

15.4. Lwdwdwjuniejniut nidh  dbg £ dwlnwd
wwwhnjwagpnuejwu wwjdwuwgph uinnpwgpdwu
wwhhg W qgnpénwd £ dhusk Ynndbph  dholt wnlw
guulugwd hwpwpbpniejwu nwnwpnuip L
Uwwhnduwgpnnp uywwndwdp niubigwd
wwnpunwynpnignuutph wdpnnowlwu Yuwnwpnudp:
15.5.  Uwwhnjwagpnnu hpwyniup ntuh unyu
Ywunuubipny uwhdwuwd L optupny Uwluwwnbuwd
Yuwpgny unwgywsd Uuduwlwu nyjwiutipp thnfjuwughb) hp
gnpdwlwiubpht’ Uwywhnwgpnnh Ynndhg dwwnnigynn

dwnuwjnirjniutibinh npwyh pwnanpwgdw,
dwnuwjnirjniutiiph Jwéwnph wnwownyubn
ubpyuwywgubint W npw  hbn Juwywd  wy

gnpdnnniejniuubip Yuwwnbint bywwnwyny:

15.6.  Uwwhnjwagpnnu hpwyniup ntuh unyu
Ywunuubpnd uwhdwujwd Utduwlwu  wnduiubpp
thnfuwughi hwdwwwunwuluwu dwnwjnijniutbin
dwuwnnignn JnLpwpwitgnip $hahywlywu Yud
ppwywpwiwlwu  wudhu, wpn  pYnd, uwlwiu
suwhdwuwthwydbny' «dwpnwiwug» unpwpwpwlwu
pdoynywu  Yeuwpnupt'  Uywhndwnph  W/ywd

Swhwnnih uywuwpynup, wn pYnd’ Uwwhndwnph
WYHwd Cwhwnnth wpwg unyuwlwuwgnudp, wwnowbd
Ytipwny hpwlwuwgubiint bywwnwyny:
15.7.  Uwwhnjwgpnnu hpwyntup
Ywunuubpnd  uwhdwujwd Ulduwlwlu  wnduiubpp
dowlytip UL ogquwgnpdt;  Uwwhndwnphu  WYHwd
Cwhwnniht hp Ynndhg dwunnigynn Swnwjnyeniuubph

niup unyu

15.3.4. If the Insured withdraws this consent during
contractual relations with the Insurer, the Insurer shall
cease processing and destroy the Insured’s personal data
within 15 working days from the date of withdrawal, except
for personal data required to fully fulfil the Insured’s
obligations towards the Insurer or for which the law
prescribes a longer processing period. In such cases, the
Insurer shall refer to the relevant legal clause and specify
the data subject to longer processing. After the removal of
such circumstances, the Insurer shall destroy all personal
data within 3 working days. In case of withdrawal of this
consent, the Insurer has the right to terminate the provided
services or contractual relations.

15.4.  The consent comes into effect from the moment the
insurance contract is signed and remains valid until the
termination of any existing relationship between the Parties
and the full fulfillment of the Insured’s obligations towards

the Insurer.

15.5.
Data obtained in accordance with these Regulations and as

The Insurer has the right to transfer the Personal

provided by law to its agents for the purpose of improving
the quality of the services provided by the Insurer, making
service sales proposals, and carrying out other related
actions.

15.6.
Data specified in these Regulations to any relevant service

The Insurer has the right to transfer the Personal

provider, whether an individual or a legal entity, including
but not limited to the "Vardanants" Innovative Medical
Center, for the proper execution of services related to the
Insured and/or the Beneficiary, including ensuring their
prompt identification.

15.7.
Personal Data specified in these Rules for the purpose of

The Insurer has the right to process and use the

presenting advertising offers to the Insured and/or the
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ybpwpbnw) gnjuqnuiht wnwowpyubp ubplwjwgubint
uwywwnwyny, win pynd’ Uywhndwnph b/ywd Swhwnnth
EiGywpnuwjhu - thnunp hwugbht W/Hwd  SMS
hwnnpnwapniejwu dhongny W/Ywd Whatsapp hwppwyh
dhongny U/jwd Viber hwppwyh dhongny W/Hwd
hwnnpnwlgniejwu gwulwgws  wy  dhgngh
ognwgnpddwdp:

qLNktu 16. UL HNR3fELEN
16.1.  Unyu Ywuntubph hwdwdwiu Uwwhnwgpnnh
Yynnuhg Uwywhnjwnph (Cwhwnnth) hwugbht ninuplyywsd
pninp dwunignuubipp b gpnieniuubpp hwdwpynd G
wwwnpwd Swunigywd, bt wwhwywuyb) tu hbunlyw|
wuwjdwuubphg nplt dkyp.
16.1.1. owungnuip ninupyyby b ginunwiht wnwpdwdp'
wwwhnjwagpnigjwt  Mwjdwuwgpnd  Ywd  hwjnwjhu
nhdnwinwd upqwd hwugbing,
16.1.2. CSwunwgnuwip ninwnyyby N SMS
hwnnpnwagpniejwdp’ wwwhnjwagpnuejwu
Muwydwuwgpnu Ywd Uywhndunph (Cwhwnnth) W/jud
lhwgnp  wudh  Unndhg  wpwdwnpud - w)
thwuwnwppeneh dbio (hwyuinwjhu nhdnud,
hwjnwpwpnieginiu, U w)ju) updwd hbnwfunuwhwdwpny,
16.1.3. Swunwgnwip ninwpyyby £ EEYunpnuwiht uwdwyh
wbupnd’  wwwhndugpngjwt  MNwjdwuwgpnd  Yud
hwjwnwjhtu nhdnwind ugdwd biGYwnpnuwihu hwugting,
16.2.  <wugbubiph W/Ywd dbpnugyw) nbYyyhghwubiph
thnihnfuniywt  nbwypnud  Uwywhndwnhpp  (Cwhwnniu)
wwpuwynp £ wjn dwuht  nnowdhuin  dwdytuinnud
wbintlwgub] Uywhnjwagpnnht: et Uwywhnjwgpnnhu
nnowdhwn  dwdytimnud  sGu  wnbntlwgnt; hwugbubiph
WYwd wy ntYyhghwnubph thnihnfunigjwtu dwuht, www
Uwwhnwnpht  (Cwhwnntht)  niqnupyqwsd  pninp
dwunwgnwiutipnp/gpnieniuutipp hhu
hwugbubpny/ntyyhghwnubpny hwdwpynd Gu wwnpwbd
Swungywd wju wduwpyhg, Gpp wyn dwunignuubtipp

upw

uinwgybi| Gu wyn hwugbubipnud:

Beneficiary regarding the services provided by it, including
to the Insured's and/or Beneficiary's e-mail address and/or
via SMS message and/or via Whatsapp platform and/or via
Viber
communication.

platform and/or using any other means of

CHAPTER 16. OTHER PROVISIONS
16.1.  According to the Rules, all notifications and letters
sent by the Insurer to the Insured (Beneficiary) are properly

notified if one of the following conditions have been met:

16.1.1.
specified in the Contract or application form,

the notification was sent by mail to the address

16.1.2. the notification was sent by SMS from the phone
number specified in the Contract or in another document
(application form, announcement, etc.) provided by the
Insured (Beneficiary) and/or their authorized person,

16.1.3. the notification was sent by email to the email
address listed in the Contract or application form.

16.2.
are changed, the Insured (Beneficiary) is obliged to inform

If the addresses and/or the above-mentioned details

the Insurer within a reasonable time. If the Insurer is not
informed within a reasonable time about the change of
addresses and/or other details, all notifications/letters sent
to the Insured (Beneficiary) at the old addresses/requisites
are considered to be duly notified from the date on which
such notices were received.
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