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CHAPTER 1: GENERAL PROVISIONS

1.1.

1.2.

1.3.

1.4.

Ouyninghwlywu hhwunnipniuutinhg
wwwhnjwgpnipjwu unyl Ywunuubiph
(wjunthbwn uwl’ Ywunuubp) b <&
opGuunpnipjwu hhdwu pw «EDGU»

unu<nyuaruydt euy4 PUILESPMUYUL

CuLYEMNfa3NRLL (wjunthtin uwl’
Uwwhnjwgpnn) Yupnid L ouyninghwlwu
hhjwunnyejniuutiphg wwwhnywagpntejwu
wwjdwuwagptp, huswtiu gnpdnLuwy
$hghlwlwt wudwug, wjuybtu £ gwulwgwsd
Ywqdwybpwywhpwjwywu &uh
hpwywpwuwlywu wudwg, wUuhwuwn

dGnuwpywwnbptph nt ppwjwpwuwywu wudh
Ywpgwyhbwly sniubgnn  hhduwplubph  hbwn
(wyunthbuin bwl’ Uywhndwnhp):

Ywunuubpp dowlyywsd Gu <L optitunpnigjwun
hwdwwwwwufuwtu L hwunhuwtund LU
Ywunuubph hhdwu ypw Yupywsd
ouyninghwywu hhjwunnipjniutiphg
wwwhnjwgpnypjwu  LW/{wd  wnnnonypjwl
wwwhnywgpnigjut  Yywjwanh/wwjdwuwgph
(wpunthbin bwl' Mwypdwuwghp) hwybpw L
wupwdwubh  dwup UL wwpuownhp U
Uwwhnjwgpnnh b Uwwhnwnph (wjunthGun
dhwuht' Ynndbip) hwdwp:

Muwydwuwghpp Ywpgwynpnwd  Uwyywhnydwnph,
Uwwhnugpywd wudh L Uwwhnjwgpnnh
hpwynitupubipt nt wwpwwlwunie)niuubipp
unyuny  uwpuwwmbujwd  wuwwhnjugpwlwu
dwnw)niejnLuutip dwuwnnigbijhu:
Uwutwynpwuybu, oulyninghwywu
hhwunniejwu wfunnpnadw nbwpnud
wwwhnjwgpnnp wwpwnwynp b wywjdwuwagnpny
uwhdwuywd Ywpagny Jéwnpywsd
wwwhnjwgpwybwnpp nhdwg hwuwnnigh|
Muwjdwuwagpnid upgwsd gndwnp:
Ouyninghwywu hhJwunnientutph
wwwhnjwgpnip)niup unpwdwnpnid k
thnfuhwwnnignid wwwhnyjwagpniejwu

1.1.

1.2.

1.3.

1.4.

Based on these rules on oncology insurance
(hereinafter — the Rules) and legislation of the
Republic of Armenia (RA), EFES INSURANCE
CLOSED JOINT-STOCK COMPANY (hereinafter -
the Insurer) concludes oncology insurance
contracts with individuals and legal entities of any
organizational and legal form, sole proprietors
and institutions that do not have the status of a
legal entity (hereinafter — the Insured).

The Rules are developed in accordance with the
RA legislation and form a complementary and
indivisible part of the either oncology or health
insurance policy/contract (hereinafter - the
Contract) and are mandatory for both the Insurer
and the Insured (hereinafter - the Parties).

The Contract regulates rights and obligations of
the Insured, the Insured person and the Insurer
when providing insurance services hereunder.
Specifically, when diagnosed with oncological
illness, the Insurer shall, in exchange for duly
paid premium defined in a policy, compensate the
amount specified in the policy in accordance with
the procedure set forth by the Contract.

Oncology insurance provides for compensation of
to a beneficiary throughout insurance validity
period under insurance policy, in case the
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wwjdwuwgph gnpdnnnujwt nno pupwgpntd,
Get wwywhnywgpywsd wudh dnuin wfunnpnaynid
E ouyninghwlwu hhqwunnipnit:  Ynndbipp
hwdwdwjunid W punniund  Gu, np  unyu

Muwydwuwaghpp wnnnonLjwu
wwwhnjwgpnipjwu Muwjdwuwaghp sk,
dwutwynpwuwtiu, Muwjdwuwagpny

Uwuwwnbujwd npwdwlwu  hwnngnwp  sh
hwdwwwwnwufuwund b ywhudws st pdolwlwu
dwfuubiph htitn, L Cwhwnnit Ywpnn £ wju
ognwgnpdtip gwulwgwd Uwwwnwlyny:
. Ywunuubipnud ogquwgnpdynn wbpdhuubpp W
hwulwgnuyeyniuubpp Yppwnynud  Bu  npwg’
Ywunuubpny npywod uwhdwunwdubiphu
hwdwwwwnwufuwu: Ywunuubipny suwhdwudwé
wbpdhuubpp Yhpwnbih Gu npwtg  ninnuih
lGqupwiwlwu tpwuwynipjwdp, Gt npwug
Upwuwynipntup  opblunpnipjwdp  Jud  wy
hpwywlwu wywmbipny ywpqupwuywd sk:
. Ywunuubiph, Muwypdwuwagnh/Yywjwanph,
Cwybiywsdh, Opwgph L gwulwgwd wy
thwuwmwpenptph  tpytgnt  Yuqddwd  |hubint
wwpwquwjnud'  gbpwlwjnyeyniup wipdmd - &
hwjtptu nwppbpwyhu:
. Ywunuubpnud Yhpwnynn
hwulwgnipjniutbpu nLubiu
Upwuwynipyniup’
Uwwhnduwagpwé wiud Shghjuwlywu  wug,
nph - hbin  Yuwwwsd
wwuwnwhwpp  hwunhuwund £ Mwjdwuwgph

hhduwywu
hGwnlyw

wuwwhnjwgpwywu

wnwnlyuw: Muwjdwuwgnntd Yuwd npw
hwybGwonwd  (Uywhnugpwd  wudwug
gwuynuwd) upywd wudshup wwwhnjwgpywsd
wudhup bLu: Gpbt w) pwu Uwfuwwbujwd sk
wwjdwuwgpnud, wwyw wwwhnjwgpywd wudu
Uwwhnywnhpu E:

Uwwhndwgpwlwt wwipwhwp' pdoluljuu
dwutwghunnigywdp b hwdwwywwnwufuwu
lhwgnpniejniuubipny pd24h Ynndhg
hwunmwwnyws ouyninghwlwu hhjwunnipjwu,

npp UGpwnjwd £ wwwhndwgpwlwt
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insured person has been diagnosed with
oncological illness. The parties agree upon and
recognize that this Contract is not health
insurance agreement, specifically, monetary
compensation provided hereunder does not
correspond to compensation of medical
expenses, does not depend on it and the

Beneficiary may use it for any purpose.

. The terms and concepts used in the Rules apply

according to their definitions in the Rules. Terms
not defined by the Rules are expected to be
interpreted with their linguistic meaning only if
their meaning is not clarified by legal or sub-legal
act.

. In case of bilingual drafting, in the Contract,

Policy, Appendix, Program, Rules and any other
documents the Armenian version should prevail.

. The primary concepts used in the Rules have the

following meaning:

A.Insured person - a person, whose insurance

accident is the subject of the Contract. The
persons mentioned in the Contract, or its
appendix (in the List of Insured Persons) are the
insured persons. Unless otherwise is stated in the
Contract, the Insured is the insured person.

Insured Event/Insurance Accident - diagnosis
of oncological illness insured under the Contract
established by a physician with medical specialty
and relevant rights, by the occurrence of which
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dwoynypenud, wfunnpnynid, nph wnwowgdwu
nbwpnud Uwwhndwagpnnp wwpuwynpynud L
Jéwpt| hwdwwywwnwuluwu wwwhnjwgpwywu
hwwnnigntd:

1.7.3. whéh Gpbhuw!
Muwydwuwgpnd pungpyywsd Uwwhnwgpywd

Uwwhndwagnywd

wudh 21 mwpblwup pwgwd nnwunpp/nnw:

1.7.4.  Uwwhndwgpwlwl gnidwp’ Mwyjdwuwgpny
wwwhnjwgpnnh Ynndhg JYbwpdwu Gupwyw
wwwhnjwgpwlwu hwwunnigdwu wnwybjwgnyu
swihp, npp uwhdwuynd £ Uwywhnwgpnnh L
Uwwhndwnph thnfuwnwnd hwdwdwjunipjwdp:

1.7.5.  Uwwhnduwgpuwydwn' wuwydwuwagpny
wnpwdwnpynn nhuwg
Uwwhndwgpnnpt - Jéwpdbihp  gnudwp,  npp
Gupwlw ' Jéwpdwu wwjdwuwgpny
uwhdwuywd Ywpgny b dwdybticnubpnud:

1.7.6.  Uwwhndwgpwlwt hwipnignid Twhwnnihu
wnpwdwnpynn Yéwpnd, npp npwdwnpynd £
Uwwhnjugpywd wudh dnuin ouyninghwlwu
hhwunnypjwt  wjunnpn2dwt  nbwpnd W
hwhdwd £ Uwywhndunph
wuwwhnjwagpwlwu gnidwphg:

1.7.7.  Pdojwlwl  Gphpnpn Juipdhp' pungytinh
wfuinnpnadwu nbwpnid dwnuwjntjniup
GUpwnpnwd E wpfuwphp wnwowwnwn
Yihuhywubph dwutuwgbwnubiph Yynndhg
wfunnpnadwt uinnignud/hwutnwnnid, pniddw

wwwhnywgpnipjwu

punpwd

wdbUwowwnhdw| ufubdwih puwpnieiniu,  wy|
punyph  pdolwlwlu  wnwowpnienutiph
wwuwpwuwnnwd:  Swuljwgwd  wwpwagwjntd
hwuwtblh £ dhwjuy <L
nwpwoépnd  hwunwwnywsd  wfunnpnyndubph

dwnuwjniejnLup

hwdwp:
1.7.8.
Muwjdwuwgnpntd uoqwd
(wofuwphwgpwlwu nhpp, Junnyg L wyu),
npntn Mwjdwuwghpp Jwybp L, L wbnh
niubigwd

wnwdp'
tnwnpwdp

Uwwhnywgpuwlwt

wwuwwhwpubpp  wwjdwuwgpny
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the Insurer undertakes the responsibility to pay
the appropriate insurance compensation.

Insured person’s child - daughter/son of the
Insured person under the age of 21 included in
the Contract.

Sum Insured - The maximum insurance
compensation payable by the Insurer under the
Contract, which is determined by the agreement
of the Insurer and the Insured.

Insurance premium - Amount to be paid by the
Insured to the Insurer for possible insurance
indemnity in accordance with the terms and
conditions specified in the Contract.

Insurance compensation - payment, which
shall be provided to the Beneficiary in case
diagnosed with oncological illness that depends
on the sum insured selected by the Insured.

Medical Second Opinion - in case of cancer
diagnosis, the service implies
verifying/confirming diagnosis by specialists of
leading clinics of the world, selecting the most
optimal treatment scheme, preparing other kinds
of medical recommendations. In all cases the
service is available only for diagnoses confirmed
in the territory of RA.

Insurance area - Area (geographic location,
building, etc.), specified in the Contract, where
the Contract is valid, and the occurred accidents
constitute insurance accidents according to the
Contract. If the Contract is concluded without any
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hwuwmwuwnud £ oulyninghwlwt hhjwunnipjwu
wfuwnnpn2dwd duh wujwunwdp b qupgugdwu
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dhahlulywu W/wd wfuwnnpnahs
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territorial restrictions, the word "Worldwide" has
to be specified in the Contract in the field of
insurance area.

Waiting Period - period starting from the start
date of the Contract and during which
compensation is not provided (in case of
oncological illness). Waiting period is not applied
for renewed contracts.

1.7.10. Treating Physician - a physician with relevant

1.7.11.

medical specialty participating in initial diagnosis
and treatment of the Insured person. One that
holds a state certificate confirming entitlement to
independent medical practice, which entitles the
physician to practice medicine in line with
regulations in force in the Republic of Armenia.

Beneficiary - The Beneficiary is the person
entitled to receive the insurance compensation in
the event of an insurance accident/event. Unless
otherwise is stated in the Contract, the
Beneficiary is the Insured person.

1.7.12. Diagnosis — written conclusion verifying name

and development stage of oncological illness
diagnosed form, compiled by the physician, who
conducted physical and/or  diagnostic
examination of the Insured person.

1.7.13. Medical Records - documentation on the

health condition of the Insured person compiled
by treating physician and/or other health workers
or medical center. Such documentation includes
final diagnosis of the treating physician related to
oncological illness diagnosis, recommendations
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for treatment and mandatory documents, e.g. lab
results, X-ray, histopathology reports, results of
other diagnostic tests and additional information
obtained through clinical examination.

1.7.14. Pre-existing lllness - refers to any health

condition of the insured person that existed prior
to the conclusion of the insurance contract,
which creates grounds for the Insurer to
eliminate liability of providing compensation. This
includes non-invasive and invasive cancers,
which meet at least one of the following criteria:

e Were known to the insured person prior
to the commencement of the insurance,

e For which the insured person had
consulted a  registered  medical
practitioner prior to the commencement
of the insurance,

e For which a reasonable person in the
insured person's position would have
consulted a  registered  medical
practitioner prior to the commencement
of the insurance,

e Any congenital disease (applies only to
Children's cover).

1.7.15. Policy - Insurance certifying document

established by the legislation in force.
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1.7.16. Insurer — EFES Insurance Closed Joint-Stock

Company.

1.7.17. Insurance Period - period specified in the

1.8.

1.9.

Policy, during which the Contract is valid. In line
with the Rules, insured events occurred within
this period shall be compensated.

The Insured is obliged to inform the Insured
person about the terms and content of the Rules
and the Contract, as well as their obligations
stipulated thereof. The Insurer has the right to
require the Insured and the Insured person to
perform their obligations set out by the Rules and
the Contract. The Insured person equally shares
the responsibility for the failure to perform or
incomplete performance of their obligations
under the Rules and / or the Contract along with
the Insured, including the ill-performance of their
responsibilities for the negative consequences
related to the insurance compensation.

If the contact details specified in the Contract of
the Insured and the Insured person change, the
Insured is required to notify the
corresponding details to the Insurer. If the

new

Insured or the Insured person fail to notify the
Insurer of the change, then the notices sent by
the Insurer to the Insured or the Insured person
at the last known contact detail shall be deemed
duly sent (including the returned letters sent to
that address).
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dwunigdwdp wmpwdwnpywd
nbnGlYwwnynipintup thnfuwughi

1.11.

Uwwhnjwgpyws  wudhu’  Ypbny  Jbipghuh
Ynnihg dwunignuip thwunwgh sunwuw|nt hbwn
Ywwywsd pwgwuwlwu hbGnbwupubph hwdwn
wwwinwufuwtuwwnynipjwl nhulyp:

Ywunuubph L ytpohupu hphdwu Yypw Yupywd

Muwyjdwuwgph  dholt  wwppupbpgndutph
nbwpnud gbpwlw)nieiniup nnpyntd n
Muwjdwuwagnhu:

LNk 2: UTULAYUS UUUL
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1.10.The Insured immediately has to transfer the

1.11.

information provided by the Insurer’s notice to
the Insured person and bears the liability risk for
the negative consequences of not receiving the
notice on time.

In the event of any conflict between the Rules and
the Contract, priority should be given to the
Contract.

CHAPTER 2: INSURANCE ACCIDENT

nusu<ur

2.1. Uywhnjwagpulwu wwwwhwpp | 2.1. The insurance accident is the diagnosis of
ouyninghwywu hhywunnigjwu  wiunnpnonidu oncological illness established by a physician with
E, nnp hwutnwinyb E pdoLwlwt medical specialty and relevant rights, by the
dwutwghnnewdp U hwiwwywnwuluwt occurrence of which the Insurer undertakes the
hpwyniuputipny ndolyh Yynnuhg, nph responsibility to pay the appropriate insurance
wnwowguwl nbwpnid Uwwhndwgpnnp compensation.
wwpuwynpynud £ Jébwpb] hwdwwywwnwuluwu
wwwhnjwgpwlwu hwwnnignidp:

2.2. Uywhnjwagpnnu hpwlwuwgund £ ndpwfuwn | 2.2. The Insurer insures personal accidents caused by
wwwnwhwnpubiphg wwwhndwgpnipn’ 2.3 - 2.5 clauses of the Rules.
wnwowgwd Y“wunuubph 2.3 - 2.5 YbGwnbpnud
upqwsd nhuybtiphg:

2.3. hujuqhy pwngytn - 2Qupnpwy ninnigp, npp | 2.3. Invasive cancer - The diagnosis of a malignant

punipwanynid E wuybpwhuybih hudwghy wény
M nwpwddwdp' hwunwundwsd
wfunwhjniujwdpwpwunptu W
nwuwlwpgyuwsd £ npwbu swpnpwy pungytin’

tumour characterised by uncontrolled invasive
growth and spread, verified by histopathological
report, and classified as malignant cancer
according to the Eighth Edition of the AJCC-TNM
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hwdwdwu AJCC-TNM nwuwywpgdwu
(Puinglbinh witinhlywt shwgjw Yndhunt):

Wu nhuyny pwgwnnipiniu Gu Yuqdnid.
Ywpghundw in situ (CIS), ninnigp in situ (TIS),
Uwfuwhuqwghy  pwnglbtin,  nhuwjwghw,
pwpnpwl ninnigpubip, Yhuwnwubp, puwbu wl
pninp bwfuwpwngytinuyht yphwyubipp,

Uwalh pwquipgowip, — wwthwy  poowihu
pwngltin, dw2lwjht Lhd$ndwutip,
uwpyndwubtin, nGpdwwnndhppnuwpyndw, npnup
uwhdwuwthwyynd Gu dwoyny (pninph hwdwp'
dwoyp uwhdwudnud £ npwybu  Ewyhnbipdhuhp,
dwoyp b Gupwdwowihu hjnwdwdph 2tipwnbphg
dtlp Ywd dh pwihup),

Cwqwuwlwagbindh ninnigpubpp pun Shunup
nwulwpgdwu 7-hg gwdp Ywd T2bNOMO gwdn
thnyny  Ywd nuwuwlwpgyty £ pT2NOMO-hg

wwlwu'  wgqwuwlwgbndh  wdpnnowlwu
htinwgnwihg htinn (wpdwuinwwu
wpnuinwwnktywnndhw),

Jwhwuwdl qgbindh  pwngltinn  T2NOMO-hg
wwlwu thninud,
Uhquwuwnyh pungltin' TIbNOMO-hg  wwlwu

thnynid,

Uwnpnduwy, ubpntunnyphu ninnigpubipp
nwuwywpgywd wybih phs, pwu Ywuluwwnbunn
I thnyp' pun AJCC-h (nipbipnpn
hpwunwpwynip)ntb),

Lwngltinp wiuwnnpnaybi £ ninnigpuhty pphoutinh
WYwd ninnigph hwjwnuwpbpdwdp wpjwu, pph,
ynwuph, dbgh Ywd wy YEUuwpwuwlwu
htnniyubpnud’ wnwug hbnwagw Ybpouwywu b
Yihuhynpbu unnigynn wwwgnygubiph:

2.4. Pungytn uwwpwphujughy  thnynud -
Ywpghundwwng  pohoutiph  wnbinwjuwgywd
hupuwywn wa, npp duwghty k

uwhdwlwthwyyws hinwugwoéph wju gGpunnud,
npwbin wju wnwoht wuqwd qunpgquwgt| £ U ntin
sh ubpwéb) 2powlyw hjnugwédpubip Ywd dwpdup
wjp  dwubip: Lwfuwhudwghy/dun  thnip
pwngltinp  dhgn wbwp £ npwlwunpbu
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classification (American Joint Committee on
Cancer, AJCC Cancer Staging manual).

The following are excluded:

Carcinoma in situ (CIS), tumour in situ (TIS), pre-
invasive cancer, dysplasia, benign tumours, cysts
and all pre-malignant conditions,

Basal cell and squamous cell carcinomas of the
skin, and cutaneous lymphomas, sarcomas and
dermatofibrosarcoma protuberans confined to the
skin (for all, skin is defined as one or more of the
epidermal, dermal, and subcutaneous tissue
layers of the skin),

Prostate tumours classified with a Gleason score
less than 7 or staged less than T2bNOMO or staged
less than pT2NOMO after full removal of the
prostate (radical prostatectomy),

Thyroid tumours staged less than T2NOMO,
Urothelial tumours staged less than TTbNOMO,

Gastrointestinal stromal tumours and
neuroendocrine tumours classified less than
prognostic stage Il according to the AJCC (Eight
Edition),

Cancer diagnosed on the basis of finding tumour
cells and/or tumour-associated molecules in
blood, saliva, faeces, urine or any other bodily
fluid in the absence of further definitive and

clinically verifiable evidence.

4. Pre-invasive cancer - A focal, localized

autonomous growth of carcinomatous cells which
has remained confined to the layer of tissue from
which it first developed and has not yet resulted
in the invasion of normal surrounding tissues or
other parts of the body. Pre-invasive/ early stage
cancer must always be positively diagnosed upon
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wfuwnnpnayh udnpwnywd hjnugwédph
dwupwnhwnwwhu hGwnwgnwunipjwdp
(wiunwhjnujwdwpwuwlwu Gapwlwgnieniu):
Wu dwdynyep uwhdwuwthwyynid £ pwnglbinh
hGunlyw| nGuwlyutpny.

Pninp  wnwouwht  Ywpghundwubpp in  situ’
nwuwlwpgwsd npwbu  Tis  pun  AJCC
nwuwywpgdwu  (Lwngytinh wdbphYjwu
dhwgjw) Yyndhwnb, niebipnpn hpwwnwpwynyena'
TNM nwuwlwpgnud), pwgwnnigjwdp dGjwundw
in situ shwunhuwgnn dwoyh pwngytinh,
Cwqwuwlwagtindh ninnigpubipp puin Shunuh
nwuwlwpgdwb 7-hg gwdn ud T2bNOMO gwédp
thnyny Ywd nwuwlwpgyby £ pT2NOMO-hg

wwlwu'  swqwuwlwgbndh  wdpnnowlwu
htinwgnidhg hGwn (wpdwunwywu
wpnunwuinblunndhw),

Jwhwuwdl qgbndh pwnglytinn  T2NOMO-hg
wwlwu thnynud:

Wu nhuyny pwgwnnieginiu tu Yugdnid.
“Thuwwghwu, pwgwnnLpjwdp pwnpan
nhdtipiugdwd nhuwwghwihg, npp hwdwpynw
E in-situ pwngltin,

Swujwgwsd twfuwpwngybinwihu ypbwy,
Uwayh gwulwgwd pwngytin, pwgwnniyejwdp in
situ dGwundwyh,

Lwnglinp wiunnpnayt £ ninmigpuhtu pphoutinh
WYwd ninnigph hwjwnuwpbpdwdp wpjwu, pph,
ynwuph, dbgh Ywd wy YEUuwpwuwlwu
htnniyubpnud’ wnwug hbwnwaquw Ybpouwlywu b
YthuhynpGu uinnigynn wwwgnygubiph:

2.5. Mntnh U nnunintnh pwpnpwly ninngp -

pwpnpwl Unpwagnjugnignu, npp dwgnwd L
glfunintinhg, quugnintinuht Wwpnbphg Ywd
glfunintinh pwnwuputiphg, npnup hwugbiguntd

Gu unp optywnpy W donwlwu
Ywpnwpwuwlwu nbEdhghnp’  whunnpnadwd
Yyihupywlwu  hGwnwgnunjwu  dwdwuwy:

Ufunnnpnonwdp  wbwnp £ hwunwundwd
Uwpnwpwuh Ynndhg:

Lhup
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the basis of microscopic examination of fixed
tissue (histopathological report).

The benefit is limited to following tumors:

All primary carcinomas in situ classified as Tis
according to AJCC classification (American
Committee on Cancer, Eighth Edition TNM
Classification) except for the skin cancer other
then melanoma in situ,

Prostate tumours classified with a Gleason score
less than 7 or and staged less than T2bNOMO or
staged less than pT2NOMO after full removal of the
prostate (radical prostatectomy),

Thyroid tumours staged less than T2NOMO.

The following are excluded:
Dysplasia other than high grade dysplasia being
considered carcinoma in-situ,

Any pre-malignant conditions,
Any skin cancer except for melanoma in situ,

Cancer diagnosed on the basis of finding tumour
cells and/or tumour-associated molecules in
blood, saliva, faeces, urine or any other bodily
fluid in the absence of further definitive and
clinically verifiable evidence.

Benign tumours in the brain and in the spinal
cord - A non-malignant neoplastic tumour
originating from the brain, cranial nerves or
meninges resulting in new objective and
permanent neurological deficits on clinical
examination. The diagnosis must be confirmed by
a specialist doctor in neurology.
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Unyu nhuyny pwgwnnieiniu Gu Yugdnid.
e Pninp Yhuwnwtbpp,
e (Fwpwfuwynywnbnp,
e Upuwgbinnuiubipp,
e  Spwunyndwubipp,
e Uughndwubpp,
e funjbunbwwnndwubinp,
e Yuwuywdph htiinbwupny wnwowgwd
Uywpnwihu hjnwujwdph gnjwugnyeinitutbnp,
* <pwn$hgh ninnigputinp,
e (uypwjht dwgdwl ninnigpubipp:

2.6. Uywhnjwgpwywu hwwnnigdwu swithp
Ywhujwsd £ wywjdwuwgph wwwhnjwgpwlwu
gnudwphg.

2.6.1. budwghy pwngybnh nbwpnd' hwdwdwju
Ywunuubph 2.3 Ytwh - wwywhnjwgpuywu
gnudwnh 100%-h swithndy,

2.6.2. Lwpuwhujwghy/Jwn thnynwd  pwngytinh
nbwpnd’ hwdwdwju “Ywunuubph 2.4 Ybwnp -
wwwhnjwgpwywu gnidwph 10%-h swihny,

2.6.3. Mintinh UL nnunininh pwpnpwly nwnngph

nbwpnd’ hwdwdwju “Ywunuubph 2.5 Yhwnp -

wwwhnjwgpwlwu gnidwnph 100%-h swihny:

Uwwhnywgpnipjwu pupwgpntd

ouyninghwywt hhywunniegntt wfuwnnpnathu

Uwwhnqwgpnnp wywpuwynp £ Mwjdwuwagpny

uwfuwwnbuywsd dhwudwg hwinngnud uwnwnbi’

hwdwdwu
uwhdwuywsd pupwgwlwngbph W swihny:

2.7.

Muwydwuwagpny/“Lywywgnny

2.8. Uywhndwgpniejwtu gnudwpp uwhdwuynwd §
JYywjwagnpny:

2.9. 3nipwpwuginip GpGluwgh hwdwnp
wwywhnjwgpwlywu gnwWwpp uwhdwuynwd |
JYlwjwgnh dbio uwhdwuywd
wuwwhnjwgpwlwu gnidwph 100%-h swihny:

2.10.  Unyu Ywunuubiph hwdwaw)u'
wwywhnjwgpwlywu wwwwhwp hwdwpdnud |
wwwhnjwgpnijwu pupwgpntd

wwwhnjwgpywd wudh dnuin ouyninghwlwl
hhjwunnypjwu wnwouwihu whunnpnonidp:
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The following are excluded:
o All cysts,
o Abscesses,
e Haematomas,
e Granulomas,
e Angiomas,
¢ Cholesteatomas,
e Traumatic neuromas,

e Pituitary tumours,

e Tumours originating from bone tissue.

2.6. The amount of insurance compensation depends
on the sum insured of the contract:

2.6.1. In case of invasive cancer, according to 2.3
clause of the Rules - in the amount of 100% of the
sum insured,

2.6.2. In case of pre-invasive/early stage cancer,
according to 2.4 clause of the Rules - in the
amount of 10% of the sum insured,

2.6.3. In case of benign tumors in the brain and
spinal cord, according to 2.5 clause of the Rules
- in the amount of 100% of the sum insured.

When diagnosed with oncological illness
throughout the insurance period, the Insurer
shall provide single compensation under the
Contract in line with the procedures and in the
amount set forth by the Contract/Policy.

2.7.

2.8. The sum insured is defined in the Policy.

The sum insured on each child constitutes 100%
of the sum insured defined in the policy.

2.9.

2.10.In line with the wording, the insured event is
deemed the initial diagnosis of oncological illness
of the Insured person throughout the insurance
period.
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2.11. Ouyninghwwu hhjwunnyeiniup wiunnpnaynid

E hwdwwwwwufuwt  dwulwghwnnipjwdp

hwjwuwnwgnpywd pdolh Ynndhg L whnp £
hwuwnwwnyp, wyn pynud’
hhuinnwwpeninghwlywu hGwmwgnunieynuttiph
hhdwu Jpw:

2.12.4wunuubph 8-pn gqjfunid Updwd uwwudwl

2.13.

dwdlytitnh
ouyninghwywu

wfunnpnaywd

hhwunnypeiniup
wuwwhnjwgpwlwu wwwnwhwp sh hwdwpyned:

pupwgpntd

Ouyninghwlywu hhwunniejwu
wfuwnnpnanudp, nnu dhusl
wwwhnjwagpnientup Yud uwwudwu

dwdwuwlywhwwndwsdh wywpwp wfunnpnaywsd

hhdwunnipjwu  nipnubh - pwpnugnd £, sh
hwdwpynd wwywhnjwgpwwu wywwnwhwp:
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2.11. Oncological illness shall be diagnosed by a

certified physician with corresponding specialty
and shall be confirmed, including based on
histopathological examinations.

2.12.0ncological illness diagnosed during the waiting

period specified in Chapter 8 of the Rules shall
not be deemed insurance event.

2.13.0ncological illness diagnosis, which is direct

complication or malignization of the diagnosis
made prior to getting insured or during waiting
period shall not be deemed an insurance event.

CHAPTER 3: KEY TERMS AND
CONDITIONS

3.1.

3.2.

3.3.

3.4.

Muwjdwuwghpp  Yupbnd®  Uwwhnjwgpywsd
wudp  Uwfuuwlwu
hpwyniup  F
gwulwgwd
pdo2lwlwt
(wpumnpnaybnig hGwn), unwuw| pdrjwlwu
gpwnndubip, pun npnud’ hhywunnuygjwu hbun
Ywwwd wuduwlwu
nbnblwwinynipintu b ndjwi:

nidh dbe L dwnunwd
Yupnuihg hbwnn
wwwhnjwgpwdbwph  wnwoht  dwuph  Ywd
wdpnnowlwu yéwnnidhg htiwnn:

hwdwdwjunyeyntu L
Uwwhnyjwgpnnhu
wudhg,  ubpwnjw
hwuwwwnniejniuhg

mwihu
tppnpn

gwulwgwd

Uwwhnywgpnipjniut
Muwjdwuwgnh

Uwwhnjugpwlwu gnuwpp  punpynd |
Uwwhndwnph Ynndhg b wyt Ywpnn £ (hub
wpunwhwjindwsd << npwdny, UUUL nnwpny
Ywd Gypnyny:

Utswihwhwu GpGluwu Ywpnn E
wwwhnywagnyti dunnutiphg dtlpu Yhg:

3.1.

3.2.

3.3.

3.4.

By singing the Contract, the Insured person give
initial consent and grants the Insurer right to
obtain medical records from any third party,
including medical establishment (after being
diagnosed), moreover, any personal information
and data related to the illness.

The insurance is valid in case the first or single
(total) premium fee has been paid and the Policy
has been issued.

Sum insured is selected by the Insured and it may
be in AMD, USD or EUR.

Underage child may be insured with one of the
parents.

Page / £9 13 of 41



»
efes

ouunLNghuyuv <P4ULHINMG3NRLLENP
unu<nduarnirfe-3UtL wutnuuer
ONCOLOGY INSURANCE RULES

Code: 04.10.05
Version: 1.0
Approved on 29.05.2024

3.5. Uwywhndwgpnipjwu nn9 | 3.5. Throughout the insurance period, the Insured
dwdwuwlwhwwnywsdnud, tipp Uywhnjwgnywsd (when also is the Insured person) is entitled to
wudt Uwwhndwnhpt £, dbpohtuu  hpwyniup request insurance of a son/daughter under 21
niuh wnwug [pwgnighs wwwhnjwgpwyéwph years of age, who was not insured from the
wwwhnywgpby dhusk 21 mwpblwu Gpbfuwghu, beginning, without paying additional premium. In
nd h ulgewbl wwwhndwandws sh bnby: Wn such gase 180 days of waiting period applies to
qbwpnul bpbfuwgh hwdwnp gapdnul | 180 op | the child:
uwwudwu dwdytwn:

3.6. Uywhnwagpnnh htwn dbY $hghywlywu wudh | 3.6. In the event that multiple oncology illness
gony dblhg wybih ouyninghwljwu insurance contracts are signed with the Insurer
hhywunniejniutbph wwwhnywgpnipjwu for the same individual, compensation will only be
wwjdwuwghp  Yupwd  hubpnt  nbwpnud provided under the one contract with the highest
wwwhnywanwlwy hwinnignd npwdwnpdnud sum insured. All other contracts will be
E dhujt gnpénn wwydwbwanbinhg considered null and void.
wdbuwpwpsp  wwwhnjwgpwlwu  gnwwp
niutgnn  dbYy  wwpdwuwgpnyd, huly  dnuw
wwjdwuwgpbpp hwdwpynwd G wnnshus:

QLNkhhu 4: UNULNYUSNRE3UL CHAPTER 4. INSURANCE STARTING DATE
UUh2PL Nh JUUUESLC AND PERIOD

4.1. Uwwhnwgpnigjwt wywjdwuwghpp Yupynwd £ | 4.1. The Contract is concluded for one year term and
d&GY tnwph dwdybuinny b Yupnn £ dhugle S inwph can have a condition of automatically renewing
dwdlybnny wwnnduwin Jbpwlupyb: for 5 years. The insurance period is defined in
Uwwhnjwapnipjwt  dwdybwp  npnaynd the Policy.

Muwjdwuwagnpny:

4.2. Uywhnwagpnipjwu  dwdybwnp  Ywpnn £ | 42. The Insurance may be extended under the
ybpwlupdty  Ynndbph  hwdwdwjuniejwdp, agreement between the parties, however shall
uwluwju wiu wywnndiwwn nunwpnd E, bpp automatically terminate the year after the Insured
[pwund £ wwwhnwgpywd  wush 85 person turns 85.
tnwpblywup:

4.3. Uywhnjwgpnieyniut nidh  dbe £ dwunwd | 4.3. The insurance shall be enforced on the date

Muwjdwuwgpnid updwd wduwpyh dwdp 00:00-
hu, nn
Uwwhnjwnhpp/Uwwhnwagnpywsd wudp
Yywwwph  wywhndugpwydbwph  Ywd  npw
wnwoht dwuph Yéwpnup: Uwywhndwagpnipjwu

wwjdwuny,

wwjdwuwghpp nwnwpnd - Nwjdwuwgpnud
Upqwd opp' dwdp 24:00-hu:

specified in the policy, at 00:00 on condition that
the Insured/Insured person makes the first
payment of the premium in the amount specified
in the Policy or single payment (premium fee in
full). The Contract shall terminate on the date
indicated in the policy at 24:00.
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CHAPTER 5: SIGNING, AMENDING THE
CONTRACT

5.1.

5.2

5.3.

5.4.

5.5.

Uwwhnjwgpnipjwt ywjdwuwghpp Yupynd L
Uwwhnwnph Ywd hp Ynndhg  |hwgnpywd
wudh gpwynp jwd pwuwynp nhdnuwh hhdwu
Ynw:

Uwwhnjwgpnipjwt wywjdwuwghpp Yugdynd
E gpuwynp U Yupnn £ Yupyby dey thwunwengeh
Ywqudwu Yud Uwwhndwgpnnhg
Uwwhnjwnphtu upw gpwynp nhdnwh hhdwu
Yyrw  Uwwhnijwgpnnh
wwwhnywgpwlwt  YYuywgnph
Gwd  wy thwunwpenph)
dwuwwwphny:

unnpwgpnijwdp

(Yywywlwuh
ounphdwu

Uwwhnjwgpnigjwt  NMwjdwuwgph  Yupdwu
nbwpnud  Uwwhndwgpnnp  Uwwhnwnphu
wwnpwwynp £ wpwdwnpb] unyu Ywunuubipp
Ywd unyu Y“wunuubiphg pwnywdép, npnup
uintindyti; Gu unyu Y“wunuubph npnyputiph
hhdwu Ypw W ybpwpbpynud Gu
wwwhnjwgpnijwu Ynuyptivn Spwgpht, W nph
hhdwt Ypw k| Yupynd £ Nwydwwghpp (hush

ytpwpbipjw uonud k Ywwnwnynwd
Muwjdwuwgpntd):
Ywunuubpp  Uwwhndunppt  Jwpnn  Gu

wpwdwnnyb) huswbu pnrwht twwpptpwlny
(wn pynud® gppnylh wbupny), wjwbu £
Ywunuutph  EBEYnpnuwht hwugbu  (URL)
wnpwdwnpbint, wd Ywunuubpp Uywhnwnph
Yynndhg npwdwnpywsd LGYwnpnuwjhu hwugbihu
ninwpldwu dhgngny, Ywd pyuwhtu Ynphgubipny
(CD, DVD, L wyu):

Gpti  Ywuntubpp  wpwdwnpdtp G owy
Gnwuwyny, pwl pnRwhu wbpunu L,
Uwywhndwnhpp (Cwhwnnit) sh wquwynid

unyt Ywunuubipn uwpiwwnbujwd hp npuk
wwpuwynpnientupg: Uwwhnywnhpp

5.1.

5.2

5.3.

5.4.

5.5.

The Contract is concluded on the basis of a
written or oral application of the Insured or their
authorized person.

The Contract is concluded in writing and can be
done by drawing up a single document or
assigning an insurance policy (certificate or other
document) to the Insured signed by the Insurer
on the basis of the former’s written application.

If the Contract is concluded, the Insurer must
provide the Insured with the Rules or an extract
from the Rules created on the basis of the clauses
of the Rules and related to a specific Program,
and on the basis of which the Contract is
concluded (which is indicated in the Contract).

The Rules can be provided to the Insured in a
hard copy (including in the form of a brochure),
via domain on the web (URL), a letter to the email
address provided by the Insured, or on a digital
drive (CD, DVD, etc.).

If the Rules are provided not in a paper-based
format, the Insured (the Beneficiary) is not
released from any of their obligations specified in
the Rules. The Insured has the right to request
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gwulwgwd wwhh  hpwyniup
Uwywhnjwgpnnht b unwtw|

pNRWIhU ophuwyp:

niuh  nhdb)
Ywunuubiph

Uhusk Mwjdwuwgph Yupnwit Uywhndwagpnnu
hpuwyniup ntup
Uwwhnqwnphg/Uwwhnjwgpjwd wudhg

wwhwgknt [pwgub] nhdnw-hwpgupetipehy
(wnywinipgwu  nGwpnd  hwdwpynd  §
pwnlugnighs
wnpwdwnpb] hpbu hwyinth wnbnbynipniuubp L
thwuwnwpenebn
wwwnwhwph wnbinh niuGUwnt
hwywuwwuntgjwu b npw htnbwupny Juwuh
dténiejwu

Muwjdwuwgnh dwup),

wuwwhnjwgpwywu

huwpwynp
ninnwyhnpbu Yuwd wuntnwyhnptu
Upwuwynientt  niubignn  hwugwdwupubiph,
Uwywhnjwgpywé wusdh wnnnowlwu yhbwyh
dwuhu  hpbu  hwputh  wnbnbYynyeniuubiph
yGpwpbpjw|, ptuswbu twl Uwwhnwgpnnh
ynndphg  vwhdwujwsd  Swywiny  hpbug
(Uwywhndwnph/Uwywhnwgpywd wudh)

npnodwt  hwdwnp

hwoyht  wugubnt  pdolulwu  quunient’
Uwwhnywgpnnh Ynndhg punnywd
pnichwuwnwwnnigniunid - b ubpywywgubint
hwdwwwwwujuwt  pdolwlwl  quuniejwu
wpnyntupubipp:

Muwyjdwuwagph Yupdwu dwdwuwly hwnnpnwd
nbnGYnieniuubpn, ubpywjwgywd
thwuwmwpenpetpp  (npwugnd  wwpniuwlyynn

ndjwiubipp) Ywpnn Gu ogwwgnpdybi
thwuwmwenptipnd Ywd
wpunwgnwé wnbntGynieniuutiph  unniqdw,

wjn
Muwydwuwgnpntd

wwwhnjwgpwlwu hwwnnigdwt gnpdpupwgp

wwinpwb hpwywuwgubnt, hwwnnigdwu
Jéwpdwdp  wwjdwuwynpqwd  hbunwnwna
wwhwugh hpwyntuph wpryntuwybin
hpwywuwgdwu L wuhpwdbipwn wy|

gnhpénnniejnutbp hpwlwuwgubiint hwdwp:
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hard copies of the Rules from the Insurer at any
time.

Prior to the conclusion of the Contract, the
Insurer has the right to request from the
Insured/Insured person to fill out an application
form (is considered to be an integral part of the
Contract if available), to provide information and
documents on the probability of occurrence of an
insurance accident and on circumstances that are
directly or indirectly relevant for determining the
possible damage amount, the health condition of
the Insured person, as well as the Insurer may
request the Insured/Insured person at their own
expense to undergo a medical examination (the
Insured/ Insured Person) specified by the Insurer
at the medical institution selected by the Insurer
and present the results of the relevant medical
examination.

The information provided during the conclusion
of the Contract, the documents submitted (the
data contained therein) may be used to verify the
information reflected in those documents or in
the Contract, to properly perform the process of
insurance compensation, to effectively exercise
the right of subrogation of the compensation, and
to perform other necessary actions.
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5.8. Uywhnjwgpnnu hpwyntup niuh 5.6 Yhwny
uwhdwuywd nhdnu-hwpgwebtpehyh,
wuwwhnjwagpdwu Gupwlw wudh YGpwpbnuw
unwgywd W/ywd hwywpwagpywd
nbnbYynyeniuubiph,  thwuwnwpenetpp  WHwd
pd2lwlwl  quunipywl  wpryntupubiph  hhdwu
ypw dbpdbint Mwypdwuwagph Yupnwip nyjw
wudh dwuny Ywd MNuwpdwuwghp Yupbint
gwuynipntt hwjinuwéd wudhu  wnweownlbint
nyjw] wudhu wwywhnjwagptp Uywhnwagpnnh
Ynndhg wnwownlyywsd hwwnny wywydwuubpny
(Inwgnighg
shwwnnigynn gnudwpubph, uwhdwuwswihbph,
Ywunuubpnw subpwnywd npnypubinh
Yhpwnnud b wyju) Ywd dbpdtint Mwydwuwagpp
Yupnwip® Glutiny gnpdwinph punyrehg:
Gpp Nuwpdwuwghpu  Uwwhnywnph Ynndhg
Yupdbii £ hp huly ogwnht, hp Ypw GU inwpwsynud
Ywunuubpny bwjuwwnbuwséd Uwwhnjwgpywd
wudh hpwynitupubpu nt
wwnwwlwuntejniuubpp:
5.10.Uwywhnwgpnnph  Ynndhg Uwwhnjwagpywd
wudwug Ywpnn E hwudauyt|
wuwwhnjwgpwlwu pwnpw, npp hwunhuwuntd

wwwhnjwgpwybwpph  Jéwpnid,

5.9.

wujwuwywt hwuwmwpninpe b ywpniuwynd L
hupnpdwghw
wwwhnjwagpywd wudh YyGpwpbpjw):
Pwgwnnipjwdp  Ywunuubpph 5.8  Ytwny
twhiwwnbudwsd  wwpdwup'  Uwwhnugpwsd
wud sbu Ywpnn [hub] wudhup, npnup’

511.1. Upts  wwwhnjwgpniegjwtu  wwjdwuwghp
Yupbp whunnpnoyt Ywd pniddb) Gu 2.3 - 2.5
nhulpnud ubpwnjwd npuk hhjwunnyeyniuny
W/ywd hbinlyw| hpjwunnieiniuutpny.

wnbintuwnnt (Mwydwuwanh,

5.11.

Ninnigp, pwnglbin, |Gy4yng, (hddndw, dwglh
wwpeninghwlwu thnthnfunyentt Ywd fuwitiph
gwulwgwd U, npp wpntbwhnunn t, gwynun,
thnthnfujwd gnyuny Ywd swihh dGdwgnidny,
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5.8. The Insurer has the right to refuse the conclusion
of a Contract based on the application,
questionnaire, information and documents
received and/or collected about a given Insured
person as specified in 5.6 Clause, or to agree to
do so by adding special conditions including but
not limited to the payment of additional insurance
premium, application of deductible amounts,
limits or amendments to the Rules.

5.9. When the Contract is concluded in favour of the
Insured, the rights and obligations of the Insured
person are extended to them.

5.10.The Insurer may issue an insurance card to the
Insured persons, which is a nominal document
and contains a reference information about the
Contract and the Insured person.

5.11. With the exception of the condition specified in
5.8 clause of the Rules, the Insured person may
not be persons who:

5.11.1. were diagnosed with any of the conditions

specified in clauses 2.3 - 2.5 of the rules and/or
the following diseases prior to concluding the
Contract and/or are being diagnosed or
undergoing treatment:
Tumor, leukemia, lymphoma,
pathological change in skin or any form of moles
that are bleeding, painful, modified in color or
grown in size,

cancer,
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Unhutiph  wnihwubp, wnhubiph  pnppnpwjht
hhwunnientu  (Lpnuply hhdwunnyentt jwd
fungwjhti Ynihwn),  tiphlwdubinh - wnihlhuing
hhdwunnieynu,  Ypdpwagbindh  pupnpuly
hhjwunnipniuttin, wupbiunng, hGwywwhwn B,
C, D, E jwd ywpnh ghnngh gwulwgwd al,

511.2. 81 wwpbjwu W wybh pwpdp wwphph
wudhup, nyptip wwwhnwgpywd tu wnwohu
wugwd, Ywd 86 L wybh pwpdp wnwphpp
wudhup,  nypkin Yepuwny
Bpywpwgunid GU wwywhndwagpnyeniup,

511.3. Mwjdwuwgpph Yupdwt ywhhu Ywd npuihg
wnwe niubigh| Gu bwpyninghwlwu, hngbywu
hhwunnyeniuttn, Yywpnwihu wd hngbiywu

dwup wfutnwhwpnid

Fwhlbwuhw,  Wwpnwht
hwdwlwngh wj fuwugwpnwiubp) Ywd Jupph
fuwuqupnwdutip,

511.4. UbhUY Jwpwywyhp Gu Ywd hhjwun InUL-
ny,

511.5. hwpywnwd b&U UWwpnwhngbipnidwlw,
dhghnwnydnuninghwywu
(hwwunnipGpyniynquiht),  uwpynnghwlyw,
ouyninghwywu Ywd dwoywybubpninghwywu
nhuwwuubipnid,

wywnndwn

hwdwlywpgh
(pnLywdwnnieinLu,

5.11.6. nwunwwwpnywsd U wqunnwgpydw,

Jpdwyhg Gubnd  nibku
donwwu futuwdph Ywd huynnnipjwu Ywphp:

5.12. bYwunuubipp 5.11 Yhwnwd upwd wusdhup Yupnn
U hwunhuwtw|] Uywhnjwgpywd wud dhwu
Uwwhnyjwgpnnh hwdwdwjunipjwdp,
wwjdwuny, np dhusk Mwjdwuwgph Yupnidp
Uwwhnjwgpnnp  Uwywhndwnph  Ynndhg
gpwynp dwunwgyb b wjn wudwug' “Ywunuubph
5.11 ywny vwhuwwnbiujwd wud hwunhuwuwnt
YGpwpbinjui:

5.13.5pb Mwyjdwuwghpp Yupbintg htunn wwpqyb &,

5.11.7. wnnnowlwu

np Uwwhnwnhpp Uwwhnjwagpnnhtu hwjwnub]

5 ytind Ywd wuwpdwuwhwywn
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Bowel polyps, inflammatory bowel disease
(Crohn’s disease or ulcerative colitis), polycystic
kidney disease, benign breast diseases,
asbestosis, hepatitis B, C, D, E or any form of
liver cirrhosis,

5.11.2. 8l-year-old and older persons being insured
the first time or 86-year-old and older persons in
case of automatic renewal of the insurance,

5.11.3. at the time of signing the Contract or before
it, experienced narcological, mental diseases, had
severe damages to the nervous or mental system
(dementia, epilepsy, other disorders of the
nervous system) or had behavioral disorders,

5.11.4. are infected with HIV or AIDS,

5.11.5. are  registered in neuropsychiatric,
phisiopulmonologic (anti-tuberculosis),
narcological, oncological or skin-vascular
centres,

5.11.6. are sentenced to imprisonment,
5.11.7. need constant care or supervision, based on
their health condition.

5.12. The persons specified in 5.11 clause of the Rules
may be accepted as an Insured person only with
the consent of the Insurer, provided the Insured
notified about this person’s current and historical
medical conditions to the Insurer
concluding the Contract.

before

5.13.If after the conclusion of the Contract it is found
that the Insured has disclosed false or
untrustworthy information to the Insurer in
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nbnGYynyeniuubip, npwdwnpbi ytind
thwuwwpenpebn Yud inpwdwnpwd
thwuwmwpenpetpnd  wnlw  wbnbYynyeniuubpp
ytndé bGu Ywd wlwpdwuwhwyww, www
Uwwhnwgpnnu  ppwynwp  niuh  dbpdb|
wwwhnjwgpwlwu  hwwngdwt  Jéwpnudp,
dhwynndwuh  Jwnwdwdlbin  nunwnpbgub
Muwydwuwghpp wnwug Ybpwnwnpdubnt dhusl
nwnwnpbgdwu wwhp Jéwnpywod
wuwwhnjwgpwdbwpubpp L wwhwugbi
ybpwnwnoubp Mwydwuwagph 2powtwyubpnud
Ywwnwpywsd hwwnnignudubipp:

Grb Mwjdwuwaghpp Yupbinig htwnn wwpqyb &,
np Uwwhnwnhpp Ywunuubph 5.11 Ybwnnw
UpJwd wudwug Ybpwpbpjw sh  dwunigh)
Uwywhnjwgpnnht, www  Uwwhnjwgpnnu
hpwyntbp niuh wyn wudwug gdény dbpdb|
wwwhnjwgpwlwt  hwwngdwt  Jéwpnudp,
dhwynndwuph  Jwnwdwdlbn  nunwpbgub|
Muwydwuwghpp wnwug Ybpwnwnpdubnt dhusl
nwnwpbgdwu  wwhp  wjn  wldwug qgdny
Jowpywd wwwhnjwgpwdbwpubpp L
wwhwuet  Ybpwnwpdubp  NMwjdwuwagnp
opswuwlubtipnid wjn wudwug gdny Yuwwnwnywsd
hwwnnignidubipp:

Muwypdwuwagph  gnpdnnnigjwu  plpwgpnd
Uwwhnunhpp U Uwwhnugpywd wudp
wwpuwynp Gu Uywhnjwgpnnht wuhwwwn
(huy 3 woluwwnwupwhu opw pupwgpnd’ twl
gpwynnp) hwynub hpbug hwjnuh nwpéwd
hwugqwdwupubph W thnthnfunigyniuubph (wn
pynd  uwl’ Muwjdwuwghpp  Yupbjhu
Uwwhnjwgpnnht hwjinuwd hwugqwdwupubinh,
Uwwhnugpywd wudh  hwodwunwdniejwu
fudph nwuytnt, w2fuwinwupwihu
gnpoénLubinypjw htiwn wudhowlwunpbu
Ywwyws hwuqwdwupubiph  thnthnfunyejw)
dwuhu, bGpt wn hwugwdwupubpp Ywd

whatever form, the Insurer has the right to reject
insurance compensation application, unilaterally
terminate the Contract without returning paid
premiums and require the compensation of paid
compensations under the Contract back.

5.14.If after the conclusion of the Contract it is evident
that the Insured has not notified the Insurer
about the persons mentioned in 5.11 clause, then
the Insurer has the right to reject the payment of
the insurance compensation to those persons,
unilaterally terminate the Contract without
returning the insurance premium and require
the compensation of compensations made under
the Contract to such persons back.

5.15.During the validity of the Contract, the Insured
and the Insured person must immediately (and
within 3 working days, also in writing) inform the
Insurer of any circumstances and changes
(including the circumstances informed to the
Insurer at the conclusion of the Contract, the
inclusion of the Insured person in a disability
group, changes in circumstances directly related
to their employment) that have become known to
them, if these could affect the degree of the
insurance risk.
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thnthnfunyeyniuuinp Ywpnn Gu wagnb
wwwhnjwgpwlwu nhuyh wunmphbwup Ypw:

5.16.Pninp  nbwpbtpnud  wwwhnwgpwlywu nhuyh

5.17.

5.18. Uwwhndwapnnu

wuwnphbwuh thnihnfunywt  Yypw  wqgnnn Gu
hwdwpynwd Muwjdwuwagnntd,
wwwhnyjwgpnijwu nhdnwd -
hwpgwptpphynd urqwd wbntynyeniuubinh,
Yupdwu wwhhu
Uwwhnwgpnnht  hwjuntuws, puswybiu  twl
thwuwwpenpebipnud
nbnbYynyeniuutipp, huswybu twlb wwjdwuwgnh
gnpdnnnLejwu pupwgpnd wyn
nbnbYynyeniuubipnh thnthnfunie)niuutipp:

Grb Mwjdwuwagph Yupnidhg htiwn punnwynid
Ywd thnihnfudnid  Gu  opGupubp  Ywd  wy

Muwjdwuwgnh

wnpwdwnpywd wnyw

hpwwlywu  wlwbp, npnup  Ywpnn  Gu
wqnbgnieiniu niubuw Muwydwuwagnh,
Uwwhnyjwgpnnp uinwuduwsd

wwpuwynpnieiniuubph Yypw W npnup wnlw
sGU bnbl Mwypdwuwagpp Yupdwu wwhpu Ywd
nnpnug npnypubinp, pnjwunwlynienitup
nwppbipynud Gu Mwjdwuwgph Yupdwu wywhhu
gnpoénn opbupubiph Ywd hpwdwlwu wlywnbph
nnpnyputinhg, www Uwwhnyjwgpnnt hpwynitp
niuh  wnweounpnytii MNMuwjdwuwgph  Yupdwu
wwhht  wnlw opbtupubph UL hpwlwlwu
wywnbph®  MNwpdwuwgph  Yupdwu  wwhpu
gnponn pnjwunwynipjwdp wd nhunwpybine
Udwt hwuqwdwupp npwbu nhulyh wuwnhbwuh

pw  wagnnn  gnpdénu L Ywunuubipny
uwhdwuwd  Ywpgny  YGpwuwbine L
Uwywhndwnpht  wnwowpybint  thnthnjub

Muwydwuwagnpp WYHwd Ywunuubiph wwjdwuubpp
Wywd Jéwpt| nhuyh dEdwuwinit hwdwswih
Inwgnighs wwwhnqwgpuysuwp:

hpwyntup nLuh
thnthnfunyenit/|pwgnid Ywuwnwpbint
Ywunuubpnud'  dininfuniejwu/pugdwu nidh
dbo  dwubinig  wnujwqu 30 op  wnwy
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5.16.In all cases the changes in the information

5.17.

5.18.The

specified in the Contract, in the application form
for insurance, information submitted to the
Insurer at the time of conclusion of the contract,
as well as information available in the provided
documents can influence the degree of insurance
risk.

If, after the conclusion of the Contract, laws or
other legal acts are adopted or changed that may
affect the Contract, the obligations assumed by
the Insurer that were not in force at the time of
the conclusion of the Contract, or provisions
whose content differs from the provisions of laws
or legal acts in force at the time of the conclusion
of the Contract, then the Insurer has the right to
be guided by the content of laws and legal acts in
force at the time of conclusion of the Contract, or
to consider such circumstance as a change
affecting the degree of risk, and in accordance
with Rules offer the Insured to change the terms
of the Contract and/or the Rules and/or pay
additional insurance premium in proportion to
the risk.

Insurer has the right to make
changes/additions to the Rules by notifying and

getting approval from the Insured at least 30 days
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prior to the change/amendment coming into
force.

5.19.Uywhndwnph Ynndhg “wunutbph 5.17 Ywd | 5.19.1f the Insured does not accept or fails to comply
518 Utwbpny  vwfuwwnbujws  Hupgny with the Insurer's amended terms and added
Muwydwuwagnh wwjdwuubph JEpwuwdwy Yud premium in accordance with the clauses 5.17 or
nwgnighs  wwwhndugpudtwnp  JGwpbint 5.18 of the Rules, the Insured has the right to
Uwwhnqwgpnnh wwhwlep spunntubnt Yywd unilaterally terminate the Contract.
sywuunwpbnt nbwpntd Uwwhnywnhpu
hpwynitup  niwh  dhwynndwup  |ndbnt
Muwydwuwghpp:

5.20.  Unyu “Ywunuubiph hhdwu ypw NMwjdwtwghp | 5.20.  When concluding the Contract based on the
Yupbihu Uwwhnjwgpnnp L Uwwhnjwnhpp Rules, the Insurer and the Insured may agree in
Ywpnn Lu gqnpwynp (Mwdwuwagpny, writing (the Contract, agreement and/or
hwdwawjuwanny W/ywd Opwgpntd) program) to apply any other conditions that are
wwjdwuwynpyb] Ywunttbpny suwfuwnbugws not provided by the Rules and do not contradict
L << opbuunpnigwlp shwlwunn guiywgws the legislation of the Republic of Armenia, to

change or exclude any separate provision of the
wjl  wwdwuubph  Yhpwndwt,  ndjug - .
Rules and/or to add additional provisions. The
Mwypdwuwgph  hwdwp  Y“wunuubph  npuk )
WnWUERL  npnuph  thntnfuniewt ud Insurer alsc')‘has the right to create and apply
other conditions for the Contract, the Insured,
puguniut - Whwd  pugnighs - npnyputph the Insured person or a certain group of Insured
wyGlugdwt - dEpwptipuy: - Uwwhnydwgnnnu persons that are attached to the Contract and are
hnwiyniup niuh Uwwhnywnnh an integral part therein.
hwdwdwjunipjwdp twlb Ywqdbp U npnawyh
Muwydwuwagnh, Uwwhnywnph,
Uwywhnjwgpywd wush jwd Uwywhnjwagpywd
wudwug npnawyh fudph hwdwp Yhpwnb) wyg
wwjdwuubp, npnup Ygynd Gu Mwjdwuwgphu
U hwunhuwunw npw wupwdwubh dwup:
QLNkhu 6: UNULNYUS UYBUP, CHAPTER 6: INSURANCE PREMIUM,
unu<ndusrudasurp ysurvuv TERMS OF PAYMENT, CONSEQUENCES
uuraee, Q4dsurvuu <essduvLuere OF FAILURE TO MAKE THE PAYMENT
6.1. Uwwhnwgpwydwpp Jéwpynud £ << npwdny’ | 6.1. The insurance premium is paid in AMD, except

pwgwnnipjwdp <L Opbuunpnipgjudp L
wpdnypwiht Ywpqwynpdwu wj| unpdwunpy
hpwwywu wywnbpny vwhdwudwsd nbwptiph:
Ny nbghntunubph  htiwn  Jéwpnwdubpp
hpwywuwgynud LU gnpdnn  optuunpnipjwu
hwdwdwu:

the cases stipulated by the RA Legislation and
other normative legal acts of currency regulation.
Payments to non-residents
accordance with applicable law.

are made in
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6.2. Uywhnywgpwdbwpp Ywpnn £ Jéwpybp

wwwhnjwgpnipjwu opjiynh tjwwndwdp npuk

hpwyniup sniubignn wudh Ynndhg: Cun npnud'
njw] wudp Mwypdwuwgpp/9YYwywgph gény

wwnpwwlwunigjnwuubp  sh unwudund L

hpwynwupubip dGnp sh pbpnud:

Uwwhnjwnph bW Uwywhnwgpnnh thnfuwnwna

hwdwdwjuniypjwdp Mwjdwuwagnpny Ywpnn Gu

uwhdwuyb] wwwhnjwgpwybwph Yédwpdwu
hbwnlyw| Gnwuwyubphg nplt dayp’

6.3.1. Jhwujwg Jéwnnid, nph nbwpntd
wwwhnjwgpwybwpp Yéwpnynwd k
Uwywhndunph  Ynndhg  dhwigwg  Yepwny
Uwwhndwgpnnh b Uwwhnwnph  dhole
wwjdwuwynpywd dwdybitnnid,

6.3.2. wwpwdwdybwn Jéwpnd, nph  nbGwypnd

wwwhnywgpwddwpp Jéwpynd £ dwu-dwu’

Uwwhndwgpnnh b Uwwhnwnph  dhole

wuwjdwuwynpywd dwdytinnubpnid:

Uwwhnjwgpwybwph Ybwpdwu

Uwwhnjwgpnnh Ynndhg hwayh nnpwdwnpdwu

nbwpnud  wwywhnjwgpwybwpp bLupwlyw k

Jéwpdwt hwoyny uwhdwuywd dwdytinmubpnid

U wwjdwuubpny:

Uwwhnwgpwdbwph  Jéwpdwu op L

hwdwpynwd  Uwwhnwgpnnh  hwowpluwjht

hwoyphu npwdwywu dhongubiph unnwgdwu opp

Ywd Ywufuhy Jdwpdwu nbwpnd' npudwlwu

dhgngutinh npwdwnyn dnunpwgnybine opp:

GRrb Muwjdwuwagpny Uwhuwwnbuwd

wwwhnjwgpwybwph Jwd npw hGppwlywu

dwuh yGwwugyty L,

Uwwhnjwgpnnu hpwyntup niuh  Jéwpdwu

6.3.

6.4. hwdwp

6.5.

6.6.

Jéwpnuwip wuwjw

Gupwyw  wwwhnjwgpwlywu  hwwnnigdwu
swihp npnatithu  hwodwugbint: Mwydwuwgnpny
uwhdwujwd wwywhnjwgpwdbwph sybwpgwd
(Yinwugywsd) wdpnng gnidwnp:

6.7. Mwjdwuwgpny/“ywjwagpny uwhdwuywd

dwdlytinmnud U swihn Uwwhndwnph Ynndhg
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6.2. A person who has no rights over the insurance
object can pay the insurance premium. Even
though, the so person does not assume any
obligations under the Contract/Policy and does
not acquire any rights.

6.3. By the agreement of the Insurer and the Insured,
the Contract may specify one of the following

methods of payment of the insurance premium:

6.3.1. one-time payment, in which, the full premium
is paid by the Insured at a date agreed with the
Insurer,

6.3.2. term payment, in which, the insurance
premium is paid in parts within the terms agreed
between the Insurer and the Insured.

6.4. If the Insurer provides an invoice for the payment
of the insurance premium, the
premium shall be paid in accordance with the
procedure, terms and conditions established by
the invoice.

insurance

6.5. The day of payment of the insurance premium is
considered the day of receipt of the funds in the
bank account of the Insurer for non-cash
transactions and the day of depositing the cash in

the cash register for cash payments.

6.6. If the payment of the insurance premium or a
part thereof specified by the Contract is overdue,
the Insurer has the right to offset the unpaid
amount of the insurance premium specified in
the Contract when determining the amount of

insurance compensation payable.

6.7. If the Insured does not pay the due insurance

premium within the timeframe and amount
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specified in the Contract/Policy, the Insurer has
the right not to set an additional term for the
insurance premium, not to notify the Insured
thereof and be exempted from the insurance
liability for losses incurred as a result of events
occurring after 00:00 on the day following the
date of payment of the next portion of the
insurance  premium  specified in  the
Contract/Policy.

The Insurer has the right, at its own discretion, to
set additional terms for payment of the insurance
premium and to notify the Insured accordingly. If
an additional time is set, the Insurer is still
exempted from the obligation to provide
insurance against losses incurred as a result of
events occurring after 00:00 on the day
following the date of payment of the next part of
the specified in the

Contract/Policy.

insurance premium

The Insurer has the right to reject the insurance
compensation (without setting an additional
deadline for payment of the insurance premium)
if the due insurance premium is not paid within
the time specified by the Contract upon the
occurrence of the insurance accident.
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6.9. In addition to the consequences specified in 6.6
- 6.8 clauses, the Contract and the Rules can set
out other consequences for the failure to make
the insurance premium payment.

CHAPTER 7: INSURANCE CONTRACT
VALIDITY AND ITS EARLY TERMINATION

7.0, Mwjdwuwgph gnpdnnnigywu  uluybine L
wywpwunybint dwdybnubpp  uwhdwuynd  Gu
Muwydwlwgpntd:

7.2. Mwjdwuwgph gnpdnnnipntup  nwnwpnd  k

Muwjdwuwgnh ghpénnnijwu dwdybinnp
[nwuwnt nkwpnid:

7.3. Muwjdwuwgph gnpdnnnipjniup ywnwdwdybin

nwnwpnu £

Uwwhnjuwgpywd wudh dwhwuwint nbwpnid

(nyjw Uywhnjwgpywsd wusdh dwuny),

7.3.2. Qnpénn  opbLuunpnipjwdp  uwhdwuywd
Ywpgny, Ynndtph Mwjdwuwgpny uwhdwudwd
YGwnbpp fuwfunbiint nbwpnid,

7.3.3. Uwwhnwagpnipjwt  gnwdwpp
nbwpnud,

7.3.4. Uywhnugpwd wusdh 85 wwnpkywup
[pwuwnt nkwpnid,

7.3.5. Uwywhnjwgpjwé wudh 21
[nwuwnt nbiwypnud, Gt Uwywhndwgnpjwd wudp
Uwwhnywnph GpGjuwu L,

7.3.6. Uwwhnjwgpwd tpGluwgh
Uwwhnjwnph dwhwu nbwpnid,

7.3.7. Uwwhndwnph dnn hudwghy pwngytinp’
hwdwdwu Ywunuubiph 2.6.1 Ytinh
wfunnpnodwt nbwpnid, beb Uywhnwuapjwsé
wudp Uwywhndwnph Gpbuwt k,

7.3.8. Uwwhnwagpywd wush dnin twjuwhujwghy
pwngybnp' hwdwdwju Ywunuubph 2.6.2 Ytwnp
wfunnpn2dwt nbwpnud, dhwju bwfuwhujwghy
pwngltin nhulp dwund,

7.3.1.

uwwnybnt

wmwpbywup

hwdwp'

7.1. The terms for the start and the end of the
Contract are set out in the Contract.

7.2. The validity of the Contract terminates upon the

expiry of the Contract.
7.3. The term of the Contract will terminate early:
7.3.1. In case of death of the Insured person (with
respect to the Insured Person),
7.3.2. In accordance with the procedures established
by the legislation in force, in case parties violate
the terms of the Contract,

7.3.3. In case the sum insured has been exhausted,

7.3.4. When the Insured person exceeds age 85,

7.3.5. When the Insured person exceeds age 21, if
the insured person is the child of the Insured,

7.3.6. For Insured child, in case of death of the
Insured,

7.3.7. Ifthe Insured is diagnosed with invasive cancer
in accordance with 2.6.1 clause of the Rules, if
the Insured person is the Insured's child,

7.3.8.
invasive cancer in accordance with 2.6.2 clause
of the Rules, only in terms of pre-invasive cancer
risk,

If the Insured person is diagnosed with pre-
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7.3.9. If the Insured is diagnosed with benign tumor
in the brain or spinal cord in accordance with
2.6.32.6.3 clause of the Rules, if the Insured
person is the Insured's child,

7.3.10. In case of termination of the Insured's
oncology insurance contract, where the former is
also an insured person, if the Insured person in

this Contract is the Insured's child,

7.3.11. If the Insurer or the Insured cancels the
Contract early at any time, provided that the
contracting party notifies the other party at least

15 days in advance,

7.3.12. If the Insured disagrees (has not consented or
has not accepted the Insurer's offer or failed to
comply with the Insurer's request) with the
Insurer's review of the Contract and/or the Terms
of the Contract and/or the additional premium
payment as set forth in the Rules,

7.3.13. Upon the Insurer's initiative when the Insured
fails to pay the due insurance premium within the
timeframe (the full amount of the following
payment for the term payment method) specified
in the Contract,

7.3.14. Upon the Insurer’s initiative when the Insured
fails to fulfil or violates the obligations set forth in
the Contract and/or the Rules,
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7.3.15. Upon the Insured’s initiative when the Insurer
commits a significant violation of the Contract,

7.3.16. By the mutual consent of the Insured and the
Insurer and within the agreed timeframe,

7.3.17. In other cases provided for by the RA
legislation, the Rules, or the Contract.

7.4. After terminating the insurance contract of one
parent, the child is automatically insured under

the contract of the other parent.

7.5. In case of early termination of the Contract by the
Insured as described in 7.3.11 clause of the
Rules, the Contract is terminated prematurely on
the 15th day after the Insurer receives the notice
of early termination, unless the notification

specify a later date.

In case of unilateral termination of the Contract
by the Insurer as described in 7.3.11 clause of the
Rules, the Contract is terminated prematurely on
the 15th day after the Insured receives the notice
of early termination, unless the notification
specify a later date.

7.6.

7.7. In case of early termination of the Contract on
any basis, the Insured is obliged to pay the due
insurance premiums in full prior to the
termination of the Contract.

7.8. In the cases described in 7.3.17 clause of the
Rules, the paid premium in the event of early

termination of the Contract subject to
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compensation is calculated according to RA
legislation.

In the cases described in 7.3.1-7.3.3,7.3.7, and
7.3.14 clauses of the Rules, the paid premiums in
the event of early termination of the Contract
(including insurance premiums paid for the
outstanding period of the Contract), are not
refundable.

7.9.

7.10.In the event of early termination of the Contract
in accordance with 7.3.4-7.3.6, 7.3.9 - 7.3.13,
7.3.15 and 7.3.16 clauses of the Rules, the
insurance premium subject to compensation is
calculated as follows:

7.10.1. if the left Contract term is paid for, the Insurer
shall reimburse the Insured for the positive
difference of the insurance premiums paid for
the left Contract term and the compensations
provided under the Contract (including any
amounts subject to compensation but not yet
paid),

7.10.2. if the left Contract term is not paid for, the
Insured shall pay the the paid
compensations under the Contract (including any
amounts subject to compensation but not yet

Insurer

paid), but not more than the insurance premium
for the left Contract term not earned by the
Insurer.

Under this Clause, for the calculation of the
insurance premium for the left Contract term,
the Insurer takes 80% of the insurance premium
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((80% * insurance premium / the Contract days)
* days left under the Contract).

7.11. Uywhnqwgpnnh' Mwjdwuwgpny uwnwuduwd | 7.11. The Insurer's obligations under the Contract
wwpunwynpnigyniuubpp nwnwnpntd Gu terminate at the end of the term of the Contract
Muwydwuwaph gnpénnnLpjwu dwulybnh or in other cases specified in the Rules and/or the
wwpwhu  jwd  Ywunuubpnd  WYwd Contract.

Muwjdwuwgnpntd Uwjuwwnbuwsd wj|
ntwpbpnid:

7.12. bpwywpwuwlwu wud hwunhuwgnn | 7.12. In case of the liquidation, restructuring or change
Uwwhndwnpp [Indwpdwu, in the legal person Insured’s nature of the
JEpwhwquwynpdwt  Ywd  gnpdniubingejwt business, or the death of natural person Insured,
punyeh thnihnfuniejwt Ywd $hahlulwt ws the Insurer has the right to early terminate the
hwunhuwgnn Uwwhnywnph dwhywl nbiypnid Contract and the service of the Insured persons.
Uwwhnjwgpnnu hpwyntup niuh Junwdwdlybiun
nwnwnbgub Muwydwuwghpp ]

Uwwhnjwgpwd wudwug uwwuwnpyndp:

7.13. Uywhnwagpnnu hpwyntup niwh Ywunuubpny | 7.13. The Insurer has the right to apply the grounds
Uwluwwnbuywsd nwnuwntgdwu hhdpbpp for termination provided by the Rules to both the
Yhpwnt] huswbu punhwunp Mwydwuwgph, Contract and certain parts of the Contract
wjwbu & Mwjdwuwgph wnwudhu Jwubph (Insured person, Program, compensation limit).
(Uwywhndwgpqwd wua, Onwahp,
uwhdwuwswtih) uywwndwdp:

QLNKhhu 8: UNUUUUL JUUUES CHAPTER 8: WAITING PERIOD

8.1. Mwydwuwagnpny wwwhnjwgpwlwu | 8.1. Under the Contract, waiting period for the
wwuwwhwpph hwdwp uwhdwudnd £ 6 wdhu insured event is 6 months.
uywudwu dwdybin:

8.2. Uywudwt dwdlybivnp ufuynwd £ Mwydwwanph | 8.2. The waiting period shall start on the start date of
ndh dby dJwnubint  opdwuhg' 4.1 Ytwnp the Contract in line with the procedure set forth
hwdwéwju: in 4.1 clause of the rules.

8.3. Uwwhndwagpnnu wquwnyntd t | 8.3. The |Insurer’s liability to pay insurance
wwwhnjwgpwlwu hwwnignd  Jéwnbine hp compensation shall not be enforced in case the
wwpwwlwunieiniuhg, Geb Uwwhnjugpywd Insured person is diagnosed during the waiting
wush wfunnpnonwip Yuwwwnpyb) £ uywudwu period.
dwdybiinh pupwgpnLd:

8.4. Uywudwu dwdybwnp  sh nwpwdyntd | 8.4. The waiting period does not pertain to those

owpniuwlwlwu dwdlynye nwutignn Ynndbiph
Yrw, Ywd wju  Ynndeph - Ypw,  nyptip

parties, who have continuous coverage, or those
parties who have the status of Insured person
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from the previous policy and/or whose waiting
period has terminated on the previous coverage
(policy and/or annex to the policy).

8.5. The waiting period shall also not be enforced in
case the insured person was a child and then
independently concludes oncology insurance

contract with the Insurer.

8.6. After termination of the insurance and renewal of
the insurance, the waiting period shall start over,

if the person did not continuous coverage.

CHAPTER 9. THE RIGHTS AND
OBLIGATIONS OF THE PARTIES

9.1. Uwwhnjwnhpp/Uwwhnjwagpywsd wudp
wwpuwynp k.
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9.1.3. Uwwhnwgpnnhu  ubplwjwguby  pninp
thwuwwpenpbpp, npnup  wuhpwdbion  Gu
Uwwhndwgpnnh  wwpuwynpnipjwu  hhdpp,
swywip L hwldwwwwnwufuwu swihp
uwhdwubint hwdwp,

9.1.4. Uwwhnwgpwybwnp Jéwnb
wwjdwuwgpny  uwhdwudwd  swhny L
Ywunuutipny,

9.1. Insured/Insured person shall:

9.1.1.  Upon signing of the Contract, notify the
Insurer about all the circumstances that might
influence decision of the Insurer to refuse

insurance or conclude it with modified content,

9.1.2. Upon signing of the Contract, notify the
Insurer about all the circumstances related to the
risk assessment that Insurer shall or should have

known,

9.1.3. Submit all the documents to the Insurer
necessary for definition of obligation basis of the
Insurer, volume and relevant amount,

9.1.4. Pay the insurance premium in amount and
rule defined by the Contract,
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9.1.5. Uwwhnwgpnnhu hpwyntup wnw| unnigbnt
Uwwhnwnph/Uywhnjwngpjwd wudh
wuduwlywu wnyjwiubpp Gppnpn wudwughg,
ubpwnyyw| whwnwlwu dwpdhuubiphg,

9.1.6. Uwwhnwgpnnh wywhwuony Upwt hwjnub
dhwju
wdpnnowlwu

uwnnyg, wndwuwhwywwn W
nbnGYynieniuutin,

wuhpwdbynnipgjwtu  nbwpnwd  ubiplyuwjwgub

nhulh
hwdwp wuhpwdbown thwunwpenebp,

9.1.7. Uwwhnwgpwd  wudhu  (Cwhwnnthtu)
wbntywgut] Ywunuubph L MNwjdwuwgnph
wwjdwubbph dwuht,

9.1.8. bpwlwuwguby L optuunpnipjwdp,
Ywunuubpny L Mwpdwuwagpny twiuwwnbuwsd
w)[ Wwpuwlwuntejniuubin:

9.2. Uywhnywnhpp/Uwwhnjwagpywsd
hpwyntup niup.

9.21. Unyu Muwjdwuwgpny L npw hhdwt ypw
prnupiyws  wwwhnjwgpwlwt  Yyuywagpny
uwhdwuywd nbwpbtipnwd utnwuw|
wwwhnjwgpwywu

wwwhnjwgpwlwu quwhwwndwu

wudp

hwuwnnignud'
wwjdwuwgpny W Jywywgpny uvwhdwuywd
swihnd U Yuwunuubpnd' Muwjdwuwgpnd L
Uwwhnjwgpnnh wwhwugubpny uwhdwuywd
pninp - wywpuwynpnygjniuubpp - unwpbnig
htwn,

9.2.2. Swulwgwd dwdwuwy wwhwugbi
Uwwhnjwgpnnhg nwnwpbgul] wudtwlwu
wyjwiubph  ogwwgnpdnip  Jwppbphugwhu
uywuwwlubpnd' niqwupybind  wngwug  Yud

Spwynp  Swunigndu

Uwwhnywgpnnp

hul wngwug'

gpwynp  Sdwunignid:
ninwpyynd N
hpwywpwuwlwu  hwugbhu,
info@efes.am hwugbhu,

9.2.3. Unwuw| wwpqwpwund MNwjdwuwagpph L
Ywunuubiph npnyputiph yGpwptnwy,
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9.1.5. Grant the Insurer right to request/verify
personal data of the Insured/Insured person
from third parties including state organizations,

9.1.6. At the request of the Insurer, provide only
reliable, trustworthy, and complete information,
and, if necessary, submit documents necessary
for measuring the degree of insurance risk,

9.1.7. Inform the Insured person (the Beneficiary)
about the terms and conditions of the Contract,

9.1.8. Perform other duties stipulated by the RA
legislation, the Rules and the Contract.

9.2. Insured/Insured person is entitled to:

9.2.1. Receive insurance compensation in the cases
defined by the Policy issued by and based on the
present Contract in the amount and rule defined
by the contract/policy in case of occurrence the
insurance incident after fulfilling all the
obligations defined by the Contract and Insurer
requirements,

9.2.2. Request the Insurer at any time to halt using
personal data for the purposes of direct
marketing by sending an online or written
notification. The written notification shall be sent
to the legal address of the Insurer, and online
notification to  the following  address:
info@efes.am,

9.2.3. Receive a clarification of the clauses in the
Rules and the Contract,

Page / ko 30 of 41



»
efes

nhdnwip hwdwaw)u

lnytophtiwyp’
quwujwdéph  Yuwd

9.2.4. bn
Muwydwuwanp
Ynpuwnh,
nbwpnd,

9.2.5. Uwwhnjwgpnnh

uinwlw

puophtwyh
nsuswgdwu

hwdwdwjunipjwdp
Muwydwuwagpnwd Juwnwnpbp thnthnfunieyniuutip,
9.2.6. Y“wunuubpny uwhdwudwsé nbwpbpnd L

Ywpgny qunwdwdytun nwnwnbgub
Muwjdwuwghnp,
9.2.7. Ogwuyb <L opbitunpnipjwdp, Ywunuubipny L

Muwydwuwagpny  hpbu
hpwyniupubiphg:

9.3. Uwwhndwagpnnp wwpuwynp k.

9.3.1. Cwunpwgut] Uywhnjwnphu Ywunuubphu,

9.3.2. (annupytp L Uwwhnjwnphu wpwdwnpb
wwwhnywgpnigjwt Yywjwaghp,

9.3.3. Mwuwwhwphg U jpwgnpywd wusdh Ynndhg
Uwwhnywgpnnh pninp
Ywwwnbnig htwnn 10 wouwwnwupwihtu opyw

Yuwd

Jopwwwhywsd  wy

wwhwugubipp

pupwgpnd  hwwnignd  wnpwdwnpbint
dtpdtiint dwuhu npnonwd Yujwgub,

hGunn
npnonwd  punniub,

9.3.4. Uwwhnwgpwlwu  wwwwhwphg
wmpwdwnpbip  hwwnignud,
npnob] wwwhnjwgpwlwu hwwnnigdwu swihp,
Cwhwnnihu ubpywjwgub] pninp wuhpwdbion
thwuwnwrenpbipp,

9.3.5. Mwhwwil] wwwhnjwgpwlwu qunuuhp
hwunhuwgnn wbnGynieniuutipp,

9.3.6. hpwlwuwgub) <s opGuunpnipjwdp,
Ywunuubpny L Mwpdwuwagpny twiuwwnbuwsd
w)| ywpunwlwunyeniuubip:

9.4. Uwywhnjwgpnnu hpwyntup nwup.

9.41. Uwngb] Uwwhnwnpph, Uwwhnjwgpywd
wush Ywd CSwhwnnth Ynndhg ubplujwugywd
wnbnGYwuwnyniejwu wjn
pyYnid  uwl Uwwhnwagpywd wudh
Yupguyhtwyh YGpwpbinjuwy
nbntywuwynipniup  (ophtuwl'  Uwwhndwnph
wluwwnwlhg Ywd wofuwwnwlgh  pluwnwuhph

hwywuwnhnieiniup,
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9.2.4. Receive a copy of the Contract at their request
in case of loss, damage or destruction of the
original,

9.2.5. Make changes to the Contract upon the
consent of the Insurer,

9.2.6. In cases and in accordance with the procedure
specified in the Rules, terminate the Contract
early,

9.2.7. Use other rights granted to them by the RA
legislation, the Rules and the Contract.

9.3. The Insurer shall:

9.3.1. Inform the Insured about the Rules,

9.3.2. lIssue and provide an insurance policy to the
Insured,

9.3.3. Take decision regarding provision of

compensation or refuse it within 10 working days
after occurrence of the accident and fulfillment
all the instructions of the Insurer by the
authorized party.

9.3.4. Provide compensation after occurrence of an
insured event, taking a decision, determining
amount of insurance compensation, submitting
all the necessary documents to the Beneficiary,

9.3.5. Keep information insurance

secret, confidential,

9.3.6. Perform other duties provided for by the RA
legislation, the Rules and the Contract.

constituting

9.4. The Insurer is entitled to:

9.41. Check the reliability of the information
provided by the Insured, the Insured person or
the Beneficiary, including information on the
status of the Insured person (such as being the
Insured's employee or employee's family or
matching a similar group/status as provided in
the Contract) and upon necessity require a
document proving the status of a specific person,
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wunwd hwunhuwuwnt Yuwd Nuwjdwuwgpny

twhuwunbudwd wj| hwdwudwu
fudpht/ywpquiyhtwyht
hwdwwwwnwufuwubnt hwuqwdwupp)'
wuhpwdtonnipiwu nbwpnwd ynuypbin
Uwwhnjwgpywd wudh ybpwpbipjw
wwhwugbiny Ywnqwyhéhyp
hwdwwwwnwufuwuntegjniup hwywuwnnn
thwuwwpeninp,

9.4.2. Pnjuwugt Uywhndwnph, Uywhnjwgpywsd
wuah W/ywd wwwhnyjwgpnipjwu
wwjdwuwgph nyjwiubpp wwwhnjwagpuywu
ghpdwnnyrubiph wwwyhpwydw
wuwjdwuwgpny  wofuwwnwup  hpwlwuwgunn
hpwywpwuwywu wldwug
(Unuinpwgbuwnubiphu),

9.4.3. &L opbuunpnigywdp uwhdwudwd Ywpgny
utnwiw nbnbynipniuutin hpwjwwwh
dwpdhuubipphg, wbwnwywu W wnbnuywu
huptwlwnwywnpdwu dwpdhuutiphg,
pnithwuwmnwwnnieinluubiphg L wj
Ywqdwybpwnieniuubphg' Yuwwd
wwwhnjwgpwywu wwwwhwnh
hwugwdwupubiph hGw, wjn pynud’
Uwwhndwnph, Uwwhnwgpywd wuah,

Cwhwnnth yGpwpbpw| optiupny wwhwwuynn
gwnwuhp hwunhuwgnn wbnGynentt b wyn
wbntynyeniuubip oginwgnpdt|  hwwnnigdwu
Jéwpdwt Ywd Jbwpdwu dbEpddwt npnonwd
Ywjwgubint hwdwip,

9.4.4. Utipdt
(wdpnnonipjwdp  Ywd dwutwyh) Jbwpnudp
Ywunuubpny twfuwwnbuwd nbwpbipnud,

9.4.5. Uwwhnjwgpwlwu hwuwnigndp ujwgbigub)
sUybwnywd wwywhnywgpuydwnh swihny,

9.46. Wu nbwpnd, bpp wwpqynud £, np

Uwwhnjwnhpp juwd wywhnjwgpywsd wudhup
(wuswihwhwu wwwhnjwagpywd wudh

nbwpnd’  wwwhndwgpywd  wush  dunnp)

wwwhnjwgpwlwu  hwwnnigdwu
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9.4.2. Transfer the data of the Insured, the Insured
Person and/or the insurance contract to the legal
entities (contractors) performing work under the
contract of delegation of insurance functions,

9.4.3. Receive information from law enforcement,
state and local government agencies, medical
institutions, and other organizations regarding
the circumstances of an insurance accident,
including information about the Insured, the
Insured person and the Beneficiary that are
confidential by law, and use that information for
calculating any due compensation or rejecting so
in accordance with RA legislation,

9.4.4. Reject the payment of the insurance
compensation (in whole or in part) in the cases
specified by the Rules,

9.4.5. Deduct the
insurance compensation,

9.4.6.
persons (in the case of the Insured person being
a minor, the parent of the Insured person)
provided false or untrustworthy documents or

unpaid premium from the

If it is found that the Insured or the Insured
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wpwdwnpbi Gu Y&nd Ywd wuwpdwuwhwywn reported false or untrue information, reject the

thwuwnwpnpebp Ywd hwjwnub) Bu Yend Ywd insurance contract application, not to pay the

hpwlwunipjwup shwiwwwnwufuwunn insurance compensation or terminate the
wbnbynyenitbp,  puswbu  Nwjdwuwghpp Contract regarding that Insured person,

upblhu, wuwbu [  wwwhnjwgpwlwu
wwwwhwph hwuqwdwupubph htun Yuwyjws,
dapdtp  wwwhnjwgpwywtu  wwjdwuwghp
Yupkint nhdnudp, wwwhnjwgpwlywu
hwwnigdwu  Jéwpnup Jwd  Jwnwdwdybin
nwnuwnpbgub Muwydwuwaghpp nyjw
Uwwhnjwgpywd wush ujwwnmdwdp,,

9.4.7. Muwhwugk| Jéwnpywod hwwnigdwt | 9.4.7. Request the return of the paid compensation

Jbpwnuwna, bt wwwhnjwgpwywu if, after the payment of the insurance
hwwnnigdwu Jéwpniuihg htnn b hwjn Bu Gt compensation, the grounds for rejection for the
wwwhnyuwgpwlwl  hwwngdwu — Jéwpnuip insurance compensation have been provided by
dbpdtnt’ Ywunuutipny U << opbuunpnipjwdp the Rules and RA legislation,

uwfuwwnbuwd hhdptip,

9.4.8. “twnwnbgub] Muwjdwuwgpny uwhdwudwd | 9.4.8. Cease to perform its obligations set forth in
wwpunwlwuneynuutiph - Yuwwnwpnudp - Jud the Contract or terminate the Contract early with
Junwdwdytn st Mwydwuwghpp gy the Insured Person if they failed to complete pre-
Uwwhnywgpdwsd wudh ufwwndwdp, bpb tw agreed arrangements, appointments and
wnwtg Uwwhndwgpnnht twuwwbu examinations with the medical institution without
intnblwgltipnt Pwgwluwt b prior notification to the Insurer, or if they refused
pnidhwumwwnnipjwl htwn Uwfuopnp to do so,
hwdwdwjubigywd dhongwnnidubiphg,
punniubnipniuutiphg L

htwwgnwniejniuutiphg, Ywd hpwdwpdb) &
npwup wugubinyg,

9.4.9. <Lbwwdgh] wwwhnjwgpwywu hwuwnigdwt | 9.4.9. Delay the insurance compensation decision
npn2dwt Yujwgnuip dhusl wwwhnjwgpwlywu until the full information about the accident and
wwwnwhwph Jwuhl wdpnnowljw the documents confirming it are received,
wmbntywwnydnipywu L wu  hwunwwnnn

thwuwmwenpebinh unwgnudp,
9.4.10. dbpwuwytii MNMuwjdwuwgph wwjdwuubpp, | 9.4.10. Review the terms of the Contract if there have

Get wbtnh Gu nubtigh Mwjdwuwagph Yupdwu been significant changes from the circumstances
wwhht  wnlw  hwuqwdwupubph  Lwlwu at the signing of the Contract, as well as in the
thnihnfunieyniiubn, puswbu twb Ywunuutipny circumstances provided by the Rules,

Uwluwwnbuwd hwugqwdwupubiph nbiwpntd,
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wwjdwuwgph dwdybiunp,

9.4.12. Ogwnybijnt £L optuunpniejwdp, Ywunuutpny
L Muwpdwuwgpny hpbt  Yepwwwhdwd  wyg
hpwyniupttinhg:

QLNhh 10. UNWEND
anronnke-3nhLLere
unu<nduaruyus musucurp
TeNLenhyu
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9.4.11. Not to sign the Contract at its discretion, not
to renew the Contract, not to extend the term of
the Contract,

9.4.12. Use other rights granted them by the RA
legislation, the Rules and the Contract.

CHAPTER 10: ACTIONS OF PARTIES
DURING THE OCCURRENCE OF
INSURANCE ACCIDENT

10.1. Uywhnjwgpnipjwt  dwdwlwlwhwwnywdnid
wwwhnjwagpywd nbwpnid
Uwwhnwgpywd wudp Ywd hp pwgnpwd
wudp ubpyujwgund £ wwwhnjwgpniejwu
hwjuinp, wwywhnjwgpnipjwu wwjdwuwaghpp b

wfuinnpnadw

wfluinnpnonwdp  hwuwnwuinnn  thwunwenebpp

(wn rynud®
htwwgnwunieyniuutiph

hhunnwwpennghwlwu
wpryniupubinp,
pdolwlwl wywwndnypniup, pd2lwlwu dubipp)
Uwwhndwgpnnh  uywuwpldwu  YGunpnu
wdbuwywpb dwdytinnud (puwn
wwwhnjwgpywd wudh wnnnowlwu Yhdwlyh)'
wnwohu huYy htwpwynpniejwu nbiwpntd:
10.2.<pJwunnigjwu  Ybppuwywu  wunnnpnonidp,
npp hwuwnwwnd £ pdhoy-dwutiwgbivp, wbnp
E hwdwwwunwufuwtuh unyt  ywjdwuwagpnd
wnpywdé hhjwunnipjwu uwhdwudwup:
10.3. Uywhnjwgpywd wudp ubipluwjwgunwd £ pninp

pdoljwlwu wpdwuwagpnipniuubpp’
Uwwhndwgpnnh Yynndhg hwwnnigdwu
wwpunwynpngyniup hwunwwnbine  hwdwp'
wuwwgnygubiph dhongny, ubpwnywy
Swnwqwjpwpwuwlywu,
hhunnwwpennghwlwu, [wpnpwinnn,
Ylhupjwywtu U wy  hGwwgnunyenuutpp
wnnyntupubipp:

10.1. In case of diagnosing insurable disease during
the insurance period, the Insured person or the
authorized person of the Insured submits the
insurance request application, insurance policy
and documentation confirming  diagnosis
(including,  results  of  histopathological
examinations, medical history, medical forms) in
the Insurer’s service centre in the shortest period
of time (according to their health condition).

10.2. The final diagnosis of the disease, confirmed by
the physician-specialist, shall be in accordance
with the disease definition given in the Contract.

10.3.The Insured person submits all medical
recordings to define the liability
through  evidence, including, radiological,
histopathological, laboratory, clinical and other

examination results.

Insurer’s
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thnfuwugynid: Uyywhnjwgpwlwu hwwnnignidp
Ywpnn £ unwuw] dhwit Uywhnuagpywd
wudp: et Uwywhnjwgpwd wudu h ypbwyp
sk, www hwunnigndp wnpwdwnpynd £ upw
ophuwywu
Gpt wwwhnjuwgpwwu wywwwhwpp wnbnh £
niubigh|
hwjinwpwpyt £

ubpywywgnigshu/hnqupwnanthu:

wwwhnjwgpnipjw  pupwgpnd L
dwdwuwy, bpp
Uwwhnjwgpywd wudp nne L Gnb|, pwg dhusl
upw dwhp hwjunp sh pwlwpwpybi, www

wyl

wwwhnjwgpwlwu hwwnignidp, npp wbwp |
unwuwp Uwwhnjwgpywd wudp' ydwpynwd Gu
Muwyjdwuwagpny uwhdwujwsd swhwnnithu Yuwd
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10.4.The rights defined by the Contract shall not be

transferred to the third parties. Only the Insured
person may receive the insurance amount or its
part. If the Insured person is not capable, the
amount shall be transferred to its legal
representative/trustee. If the insurance incident
occurred during the insurance period and was
announced when the Insured person was alive,
but the request was not satisfied until their death,
then the insurance compensation, which should
have been taken by the Insured person according
to the Contract, shall be paid to the beneficiary
defined by the policy or to an inheritor of the
deceased according to the rule defined by the RA
applicable legislation.

CHAPTER 11: DISPUTE RESOLUTION
PROCEDURE

1.1

Muwydwuwagph ghpdnnnipjwu pupwgpntd Ywd
htitnn Ynndtiph dhole dwgnn ytébpp (nwdynid Gu
dhongny:
Cwdwdwjunigjwu  squint  nbwpnud  Ykdkpp
(nwynd Gu <L opbuunpnigjwdp uwhdwuywd

Yungny:

pwuwlygniejniuutiph

LNkt 12: ULLKUFULENELP Nhd

1.1.

Disputes arising during or after the term of the
Contract are settled through negotiations
between the Parties. In case of disagreement,
disputes are resolved in accordance with the
procedure established by the RA legislation.

CHAPTER 12: FORCE-MAJEURE

12.1.

Unyu Mwypdwuwagph hhdwu 4pw Ynndbphg ny
dayp wwuwnwufuwuwwnynyeintu sh Ypnd djnwu
ynndp  vywwdwdp UL wqwuynd £ hp
wwpwwynpnipynibubph Yuwnwpdwt Jud nyg
wwwowbh Ywnwpdwu
Gt nw
wnwwgh &t << pwnwpwghwlwu optiuugppny
twhuwunbudwd wuhwnpwhwnbh nwdh
wnryntupnid wpwnwlwpg

hpwyhtwyhg, htiimbwupny  Ynndbpp

wwwwufuwuwwmynipntuhg,

wnwowgwd
nph

12.1.

Based on the Contract, none of the Parties are
liable towards the other party and are released
from the responsibility for execution or improper
execution of its obligations, if it was caused by an
insuperable force of emergency character
according to RA civil code for arising of which the
Parties of the Contract are not responsible for
and they could not know of its existence or
arising at upon signing of the Contract.
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Muwydwuwagnp hwdwnp
wwuwnwufuwuwwnynipintu sGu Ypnud, L upwup
skhu wpnn hdwuw] npw  gnnypjwu Ywd
dwagdwu dwuht unyu Muwjdwuwgph Yupdwu

wwhhu:
12.2. Uuhwnpwhwpth nidh hwuqwdwupp
hwuwnwwnynid £ hpwywunt dwpduh Ynndhg:
12.3. Ynndt wuhwwwn nbntYwguntd £ djnw Ynndhu
$npudwdnpwihu hwugwdwupubiph
wnwowgdwu dwuhl:

12.4. Snpudwdnpwjhu hwugqwdwupubiph
nwnwnptignuihg  hGiwn - Ynndbpp - wuhwwwn
wwpwwynp  Gu owpniiwlb]  unwuduwo

wwnwwynpnyeniuubiph Yuwnwpnudp:

QLNktu 13: UL HNR3(3LEN

12.2. The force-majeure circumstance shall be

confirmed by a competent authority.
12.3.The Party shall immediately inform the other

Party about arising of the force-majeure
circumstances.

12.4.Upon termination of force-majeure
circumstances, the Parties shall immediately
continue  fulfilment of the undertaken
obligations.

CHAPTER 13: OTHER PROVISIONS

13.1. Unyu Ywunuubiph hwdwdwju Uwywhndwapnnh
ynndhg Uwwhndunph (Cwhwnnth) hwugbhu
ninwpyywd pninn dwunignwdubipp W
gpnipniuutpp . hwdwpynd - U wwwnpwd
dwunigwd, bpt wwhwwudb) Gu  hbnlyw)

wwjdwubbphg npuk dkyp.

13.1.1. Swungnwip  niqpydt £ thnunwhu
wnwpdwdp' wwwhnyjwgpniejwu
Muwpdwuwagpnd  Ywd  hwjinwht nhdnwinud
u2dwd hwugtiny,

13.1.2. Dwunwgnwip ninupyyt E SMS
hwnnpnwgpniejwdp' wuwjwhnyjwgpnipjwu
Muwydwuwgnpntd Yuwd Uwwhnywnph

(Cwhwnnth) W/Ywd upw |hwgnp wush Ynndhg
wmpwdwnpwd w)j| hwunwpneh dbe (hwjinwihu
nhinw, hwjnwpwpnyentu, W wju) updwsd

htinwlunuwhwdwnny,
13.1.3. Swungnwip niwpyyt £ EGYnpnuwhu
uwdwyh wnbupny' wuwwhnyjwagpntejwu

Muwpdwuwgpnd  Ywd  hwjunwht nhdnwinud
updwd EiEYnpnuwihu hwugbiny:

13.2. Cwugbubph WYwd ybGpnugw| ntyyhghwnubiph
thnihnfunigywtu nbwpnd  wwwhndwnhpp

13.1. According to the Rules, all notifications and
letters sent by the Insurer to the Insured (the
Beneficiary) are properly notified if one of the
following conditions have been met:

13.1.1. the notification was sent by mail to the address
specified in the Contract or application form,

13.1.2. the notification was sent by SMS to the phone
number specified in the Contract or in another
document (application form, announcement,
etc.) provided by the Insured (the Beneficiary)
and/or their authorized person,

13.1.3. the notification was sent by email to the email
address listed in the Contract or application
form.

13.2.If the addresses and/or the above-mentioned
details are changed, the Insured (the Beneficiary)
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is obliged to inform the Insurer within a
reasonable time. If the Insurer is not informed
within a reasonable time about the change of
addresses and/or other details, all
notifications/letters sent to the Insured (the
Beneficiary) at the old addresses/requisites are
considered to be duly notified from the date on
which such notices were received.

By signing the present Contract, the Insured
confirms that the Contract does not include
vague or unusual provisions and that she/he is
fully acknowledges and agrees with the Contract
conditions. By signing the Contract, the Insured
also acknowledges obligatory character of all the
annexes and amendments.

By signing the Contract, the Insured confirms
that they agree and/or the Insured person has
given them corresponding consent for the
Insurer to process the personal information of
the Insured/Insured person for the purposes of
direct marketing and to send out messages to
medical establishments containing special data
related to the insurance agreement.

Sanctions - the Insurer shall not provide
insurance compensation or service to the
Insured/Insured person or third party in case,
such compensation/service or insurance activity
violates requirements of international or local
trade or other economic sanctions. The sanctions
include: local, EU, UN, USA, UK or any other

sanctions concerning Insured/Insured
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person/Beneficiary on conditions that this does
not violate national legislations of the Insurer.

13.6.The Contract has confidential character, and any
information related to it shall be transferred to
third party(ies) in accordance with the procedure
of the enacted legislation, moreover, in case of
preliminary written agreement between the
parties, as well as in other cases provided by RA
legislation.

13.7. Any amendment or addition to the Contract shall
be made in written, with the signatures from both
Parties and shall be valid after its signing.

13.8.In the cases not considered by the Contract, the
Parties follow the applicable RA legislation.
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APPENDIX A: MEDICAL SECOND OPINION

14.1. Pdoywlwu Gpypnpn Ywpdhp Swnwynieniup
Uwwhnjwgpywd wudht  wpwdwnpnud  k

wfuwphh
pdo2jwywu hwuwnmwwnyeiniuubphg unwuwy hp
wfunnpnadwu Yuwd pniddwl w|wuh
YGpwpbipjwy Gpynpnpn Yupdhp:
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14.1. Medical second opinion service provides the
Insured person with the opportunity to obtain a
medical second opinion on their diagnosis or
treatment plan from world’s leading medical
institutions.

14.2. To use the second medical opinion service, each
of the following conditions must be met:

14.2.1. The Insured person must have a final official
diagnosis and treatment plan regarding their
health condition by their treating physician, which
was made in the Republic of Armenia.

14.2.2. The last medical examination of the Insured
person related to the diagnosis must be up to 12
months old,

14.2.3. The Insured person's health condition should
not be life-threatening,

14.2.4. The diagnosis of the Insured person should
not require a physical examination.

14.3. Waiting period is not applied for medical second
opinion.

14.4. The steps to get a medical second opinion service
are:

e After receiving the medical diagnosis and/or
treatment plan, the Insured person applies to the
Insurer, who organizes the communication to the
company organizing the medical second opinion,
hereinafter referred to as the Assistance Center.
The Assistance Center guides the Insured person
in all further steps.

e The Assistance Center sends the Insured Person
a consent form that gives permission to collect the
necessary medical information.
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e In order to fully understand the case, the
Assistance Center conducts an interview with the
Insured person, talking about the symptoms,
medical history, etc. Afterwards, it collects all
relevant medical data/documents.

¢ Based on the received data, the Assistance Center
offers the Insured person several options of the
best clinics and doctors in the world. A person
can also consult with their local doctor to choose
where they want to review their case.

e The doctor of the selected medical center
examines the whole case and provides their

conclusion to the Assistance Center.

e The Assistance Center presents the final result to
the Insured person.

14.5.Medical second opinion service is available in any
of the following options as specified in the Policy:

14.5.1. Medical second opinion (only cancer) — the
service is available only in case of diagnosis of
oncological illness according to clauses 2.6.1 -
2.6.3 of the Rules,

14.5.2. Medical second opinion (any medical
condition) - the service is available for any
diagnosis,

14.5.3. Medical second opinion + Navigator - In

addition to the medical second opinion service,
the Assistance Center provides the Insured
person with the following services:
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Support in choosing the world's leading medical
institutions for treatment,

Treatment cost estimate,
Organization of admission to a medical institution,

Medical case management,
Assistance services including and not limited to
arranging ground transportation, medical
evacuation, hotel selection,

Translation services.
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